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Lembaran Sejarah
PERKESO 1969-2023
PERKESO Historical Events
1969-2023

2 April 2™ April

« Akta Keselamatan Sosial
Pekerja, 1969 mendapat
perkenan Diraja.

- The Employees’' Social
Security Act 1969
received the Royal
assent.

PERKESO PERKESO

1986 Kini

10ktober 1t October

Pertubuhan Keselamatan Sosial (PERKESO) ditubuhkan sebagai
sebuah Jabatan Kerajaan di bawah Kementerian Buruh.

The Social Security Organisation (PERKESQO) was established as a
Government Department under the Ministry of Labour.

Pelaksanaan skim perlindungan PERKESO yang pertama bermula di
Johor Bahru.

The first PERKESO protection scheme was implemented in Johor
Bahru.

Majikan yang mempunyai sekurang-kurangnya 5 orang pekerja,
bergaji RM500 dan ke bawah layak mendaftar dan mencarum.

Employers with at least 5 workers with salary of RM500 and below
became eligible to register and contribute.

Majikan membayar caruman bulanan pekerja menggunakan setem
caruman.

Employers paid their workers” monthly contribution using
contribution stamps.

Syarikat Jackson & Masacorale merupakan majikan pertama
berdaftar dengan PERKESO. Manakala Encik Mohd Taib bin Hassan
ialah pekerja pertama yang didaftarkan oleh majikan dengan
PERKESO.

Jackson & Masacorale became the first employer to register with
PERKESO. Encik Mohd Taib bin Hassan was the first employee to be
registered under PERKESO by his employer.

2 April 2 April

. Pelaksanaan skim perlindungan PERKESO (termasuk
Skim Keilatan) mula diperkenalkan di Kuching,
Sarawak dan Kota Kinabalu, Sabah.

«  The PERKESO protection scheme (including the
Invalidity Scheme) was introduced in Kuching,

Sarawak and Kota Kinabalu, Sabah.

« Pencenllat diperluaskan ke 14 buah pejabat
PERKESO di seluruh negara termasuk di Sabah dan
Sarawak.

« The Invalidity Pension was expanded to 14 PERKESO
offices nationwide including in Sabah and Sarawak.



10ktober 15 October

Skim perlindungan PERKESO
diperluaskan ke seluruh Semenanjung
Malaysia meliputi semua perusahaan
yang mempunyai 5 orang pekerja atau
lebih dan bergaji tidak melebihi RM500
sebulan.

The PERKESO protection scheme was
expanded to the whole of Peninsular
Malaysia, covering all businesses with
5 or more employees with salary not

exceeding RM500 per month.

Bayaran Faedah Pengurusan Mayat
dinaikkan kepada RM500.

Payment of Funeral Benefits was
increased to RM500.

1November 15t November

Pekerja-pekerja dalam Badan Berkanun
dan Pihak Berkuasa Tempatan yang
telah memilih Skim Baru atau dilantik
atau terikat di bawah Skim Baru

dikecualikan daripada liputan PERKESQ.

Employees in Statutory Bodies and
Local Authorities who opted for the
New Scheme or who were appointed
or bound under the New Scheme were
excluded from PERKESO coverage.

1Januari ¥t January
Pencen Penakat mula diperkenalkan.

The Survivor’s Pension was first
introduced.

Faedah Pengurusan Mayat telah
ditingkatkan dari RM500 kepada
RM1,000.

The Funeral Benefit was increased
from RM500 to RM1,000.

Semua pekerja bergaji RM1,000 dan ke
bawah adalah layak untuk mencarum
dengan PERKESO bagi majikan yang
mempunyai 5 orang dan lebih pekerja.

All employees with salaries of
RM1,000 and below became eligible
to contribute with PERKESO, in the
case of employers with 5 or more

employees.

Kadar harian minimum Faedah Hilang
Upaya Sementara dan Kekal dinaikkan
daripada RM2.50 kepada RM8.00.

The minimum daily rate of Temporary
and Permanent Disablement Benefit

was increased from RM2.50 to RM8.00.

1Julai 1t July

PERKESO bertukar status menjadi
sebuah Badan Berkanun.

PERKESO was established as a
Statutory Body.
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2005

1Mei 1*t May

Pindaan Akta Keselamatan Sosial Pekerja 1969
berkenaan siling gaji pekerja telah dinaikkan dari
RM2,000 kepada RM3,000 sebulan.

The Employees’ Social Security Act 1969 was
amended wherein the employees’ salary ceiling
was raised from RM2,000 to RM3,000 per
month.

Duda balu yang menerima pencen jika berkahwin
semula, pencen yang diterima terus dikekalkan.

For widowers widows receiving pension, the
pension will be maintained even if they remarry.

Duda balu layak mendapat Pencen Penakat atau
Faedah Orang Tanggungan tanpa mengira tahap
kebergantungan.

Widowers widows became eligible to receive
the Survivor’s Pension or Dependant’s Benefits
regardless of level of dependency.

2000

1Januari 1 January

Rawatan dialisis diperkenalkan sebagai satu
kemudahan di bawah skim perlindungan
PERKESO.

Dialysis treatment was introduced as one of the
benefits under PERKESQO's protection scheme.

2 Mei 2" May

» Kadar bulanan minimum bagi Pencen llat
dan kadar bulanan penuh Pencen Penakat
dinaikkan kepada RM250.

«  The minimum monthly rate for Invalidity

Pension and full monthly rate for Survivor’'s
Pension was increased to RM250.

Kadar harian minimum Faedah Hilang Upaya
Sementara, Faedah Hilang Upaya Kekal
dan Faedah Orang Tanggungan dinaikkan
kepada RM10.00.

The minimum daily rate for Temporary
Disablement Benefit, Permanent
Disablement Benefit and Dependant’s
Benefit was increased to RM10.00.

1997

2 Mei 2" May

« Faedah Pendidikan telah diperkenalkan
dengan peruntukan sejumlah RM30 juta
dan bemula dengan seramai 49 orang
peminjam.

« The Education Benefit was introduced
with an allocation of RM30 million and
commenced with 49 borrowers.

10ktober 1¢t October

« Kadar bulanan minimum bagi Pencen llat
dan kadar bulanan penuh Pencen Penakat
dinaikkan dari RM171.43 kepada RM192.86. ﬁ

«  The minimum monthly rate for Invalidity
Pension and full monthly rate for Survivor’s
Pension were raised from RM171.43 to
RM192.86.

» Kadar harian minimum Faedah Hilang
Upaya Sementara, Faedah Hilang Upaya
Kekal dan Faedah Orang Tanggungan
dinaikkan kepada RM9.00.

«  The minimum daily rate for Temporary
Disablement Benefit, Permanent
Disablement Benefit and Dependant’s
Benefit was increased to RM9.00.

1Januari 1t January

« Faedah Pengurusan Mayat telah dinaikkan

kepada RM1,500.

« The Funeral Benefit was increased to
RM1,500.




1 April 15t April

1969.

1Januari 1** January

PERKESO telah diasingkan daripada Sistem Saraan
Baru Kerajaan dan Sistem Saraan Baru PERKESO telah

diperkenalkan.

PERKESO became separated from the Government New
Government Remuneration System with the introduction of

the New PERKESO Remuneration System.

Perlindungan kemalangan perjalanan (kemalangan perjalanan

pergi dan balik kerja) telah diperkenalkan.

Protection for commuting accidents (accidents on journeys

to and from the workplace) was introduced.

Jangka masa kelayakan bagi Skim Pencen llat dan Bantuan
|lat dikurangkan dari 36 bulan kepada 24 bulan.

Period of eligibility for the Invalidity Pension Scheme and
Invalidity Grant was reduced from 36 months to 24 months.

Semua pekerja asing dikecualikan daripada
dilindungi oleh Akta Keselamatan Sosial Pekerja

All foreign workers were excluded from coverage
under the Employees’ Social Security Act 1969.

10gos T** August

Skim perlindungan PERKESO dilaksanakan
di seluruh Sabah dan Sarawak.

The PERKESO protection scheme was
implemented throughout Sabah and
Sarawak.

Takrif ‘anak’ diperluas meliputi semua
kategori anak termasuk anak angkat di
bawah umur 21 tahun.

The definition of ‘child’ was expanded to
cover all categories of children including
adopted child under the age of 21years.

Melonggarkan syarat kebergantungan bagi
duda dan ibu bapa bagi kelayakan Pencen
Penakat dan Faedah Orang Tanggungan di
bawah kedua-dua skim.

Liberalisation of the dependency condition
for widowers and parents in terms of
eligibility for Survivor's Pension and

Dependant’s Benefits under both schemes.

Memperluas liputan akta kepada majikan
yang menggaji 5 orang atau lebih tanpa
mengira had gaji. Walau bagaimanapun,
hanya pekerja yang bergaji RM1,000 ke
bawah sahaja yang layak diliputi.

Coverage of the Act was expanded

to include employers with 5 or more
employees regardless of salary. However,
only employees receiving salaries of
RM1,000 and below were eligible for
coverage.

1Julai 1 July

- Semua pekerja bergaji RM2,000
dan ke bawah adalah layak untuk
mencarum dengan PERKESO
walaupun majikan mempunyai
seorang  pekerja. Manakala,
pekerja yang bergaji melebihi
RM2,000 adalah diberi pilihan
untuk mencarum.

« All employees with salaries of
RM2,000 and below became
eligible to contribute  with
PERKESO even if the employer
only had one employee. On the
other hand, employees with
salaries exceeding RM2,000 were
given the option to contribute.

©
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a Melaka.

PERKESO memperkenalkan Program
Saringan Kesihatan untuk pemeriksaan
kesihatan percuma kepada Orang
Berinsurans yang berumur melebihi 40
tahun dan ke atas.

PERKESO introduced the Health Screening
Programme, providing free health

examinations to Insured Persons above the :
age of 40 years. : and Health at Work 2014.

1Mac 1** March

Perlaksanaan tindakan pengkompaunan
di bawah AKSP, 1969 dan Peraturan
Keselamatan Sosial Pekerja
(Pengkompaunan Kesalahan) 2008.

Implementation of compound action
pursuant to the Employees’ Social Security
Act 1969 and the Employees’ Social
Security (Compounding of Offences)
Regulations 2006.

1Mac 1** March

1Julai 15t July

Program pemulihan Return To Work telah

diperkenalkan oleh PERKESO. .
» Pejabat PERKESO Mukah, Sarawak mula

The Return To Work rehabilitation beroperasi.

programme was introduced by PERKESO. o
« The PERKESO office in Mukah, Sarawak

commenced operations.

1Januari 1* January 10 September 10" September
Caj perkhidmatan bagi pinjaman : « Pejabat PERKESO Limbang, Sarawak mula
pendidikan PERKESO diturunkan dari4%  : beroperasi.

kepada 2% setahun.
: » The PERKESO office in Limbang, Sarawak
The service charge for PERKESO's : commenced operations.

education loan was reduced from 4% to 2% :
per annum. :

PERKESO telah beralih dan mengamalkan  :
Persijilan MS ISO 9001:2008. 10ktober 15t October

PERKESO tansitioned to the practice of MS

1SO 9001:2008 Certification. « Pusat Rehabilitasi PERKESO mula beroperasi di

Bandar Hijau, Hang Tuah Jaya, Melaka.

« The PERKESO Rehabilitation Centre commenced
operations in Bandar Hijau, Hang Tuah Jaya,

1Januari 1°t January 24-27 0gos 24 - 27" August

«  PERKESO memenangi tempat Pertama Video
Pendek berjudul “Bayangkan...” di International
Media Festival sempena XX World Congress on
Safety and Health at Work 2014.

« PERKESO won first place in the Short Video
category with its video entitled “Bayangkan...”
(Imagine...) at the International Media Festival in
conjunction with the XX World Congress on Safety

15 Julai 15* July a



1Jun 1¥*June n
+  Akta Keselamatan Sosial Pekerja (Pindaan) £
: 2016 berkenaan memperluas liputan él
perlindungan keselamatan sosial kepada T
semua pekerja tanpa tertakluk kepada : E
had gaji mengikut takrifan pekerja serta : 1Januari 1°* January =t
menaikkan had siling caruman daripada :
RM3,000.00 kepada RM4,000.00 bagi : « Akta Sistem Insurans Pekerjaan 2017 (Akta 800) dikuatkuasakan. %
maksud caruman dan pembayaran faedah. X
: : «  The Employment Insurance System Act 2017 (Act 800) was enforced. L
: «  The Employees’' Social Security (Amendment)
' Act 2016 was enacted to include social o
security protection to all workers regardless 10ktober 1% October 5
of salary limit, in accordance with the : . . i N
definition of workers. The Act also raised : « Pejabat PERKESO Tanjung Karang mula beroperasi. E
. . ore . 3
the contribution ceiling fromRM3,000.00to | Thg PERKESO office in Tanjung Karang commenced operations. G
RM4,000.00 for the purposes of contribution : =
and payment of benefits. o
: 2-4 Oktober 2 - 4% October g
: «  PERKESO telah berjaya menerima Penarafan  : -
: 5 Bintang daripada MAMPU bagi tahun 2015 i« PERKESO menjadi tuan rumah ISSA Regional Social Security Forum
- 2016. : of Asia and the Pacific 2018.
+ PERKESO achieved a 5-Star Rating from i« PERKESO hosted the ISSA Regional Social Security Forum of Asia
: MAMPU for the year 2015-2016. : and the Pacific 2018.
24 Oktober 24" October

25 Oktober 25" October :
i« Pusat Rehabilitasi PERKESO Tun Abdul Razak telah diperbadankan

i« PERKESO telah mengadakan Majlis di bawah Akta Syarikat 2016 sebagai sebuah anak syarikat milik
: Pelancaran Penjenamaan Semula PERKESO  :  penuh PERKESO dengan nama Pusat Rehabilitasi PERKESO Sdn.
di Menara PERKESO, Jalan Ampang. : Bhd.
i« PERKESO held its Rebranding Launch i« The Tun Abdul Razak PERKESO Rehabilitation Centre was
: Ceremony at Menara PERKESO, Jalan : incorporated under the Companies Act 2016 as a wholly-owned
Ampang. subsidiary of PERKESO with the name Pusat Rehabilitasi PERKESO
: Sdn. Bhd.

2017 22 Mei 22" May
21 April 21 April )
: « Pejabat PERKESO Beaufort, Sabah mula
i« Majlis Perasmian Pusat Rehabilitasi PERKESO Tun beroperasi.
Apdul Razak"telah disempurnakan oleh YAB Dato. . The PERKESO office in Beaufort, Sabah
Sri Mohd Najib Tun Abdul Razak, Perdana Menteri commenced operations
Malaysia di Pusat Rehabilitasi PERKESO. ’

i« The Tun Abdul Razak PERKESO Rehabilitation 1Jun 1*t June
: Centre was officially opened by YAB Dato’ Sri
Mohd Najib Tun Abdul Razak, Prime Minister of «  Akta Keselamatan Sosial Pekerjaan Sendiri
Malaysia. 2017 yang telah diluluskan oleh Parlimen dan
diwartakan sebagai Akta 789 dilaksanakan. :
19 Mei 19" May «  The Self Employment Social Security Act 2017 ;
: which was passed by Parliament and gazetted as
¢« Kadar amaun Faedah Pengurusan Mayat dinaikkan Act 789 came into force.
daripada RM1,500 kepada RM2,000 berkuat kuasa
mulai 1Julai 2016 (tarikh ke belakang).
10gos 1** August

« The Funeral Benefit rate was increased from
RM1,500 to RM2,000 with effect from 1st July 2016 . Pejabat PERKESO Kota Marudu, Sabah mula
(backdated). beroperasi.

« The PERKESO office in Kota Marudu, Sabah
commenced operations.
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17 Mac 17*" March

YAB Perdana Menteri mengumumkan Program Strategik
Memperkasa Rakyat dan Ekonomi (PEMERKASA) meliputi
peluasan skop insentif pengambilan pekerja untuk
pekerjaan sementara dan pekerjaan gig, melanjutkan
Program Subsidi Upah 3.0 dan penambahbaikan Program
Perantisan di bawah PenjanaKerjaya.

The Prime Minister announced the Strategic Programme
to Empower the People and the Economy (PEMERKASA)
comprising the expansion of hiring incentive scope for
temporary occupation and gig occupation, extending the
Wage Subsidy Programme 3.0 and the improvement of the
Apprenticeship Programme under PenjanaKerjaya.

1Mac 1*t March

Majlis Pelancaran Sambutan Jubli Emas PERKESO secara
maya oleh Ketua Eksekutif PERKESO.

PERKESO’s Golden Jubilee Celebration was launched,
virtually, by the PERKESO Chief Executive.

18 Januari 18" January

YAB Perdana Menteri mengumumkan Pakej Bantuan
Perlindungan Ekonomi dan Rakyat Malaysia (PERMAI)
mengandungi Program Subsidi Upah 3.0 (PSU 3.0)
yang ditambahbaik, SIP PRIHATIN dan pembiayaan
penuh caruman kepada delivery riders di bawah Skim
Keselamatan Sosial Pekerjaan Sendiri PERKESO.

The Prime Minister announced the Perlindungan Ekonomi
dan Rakyat Malaysia Assistance Package (PERMAI)
(Malaysian People and Economic Protection Assistance
Package) containing the Wage Subsidy Programme 3.0
(PSU 3.0) which had been upgraded, the SIP PRIHATIN and
the full funding of contribution to delivery riders under the
PERKESO Self Employment Social Security Scheme.

10ktober 15t October

Majlis Sambutan Jubli Emas PERKESO
PERKESO’s Golden Jubilee Celebration
Khutbah Jumaat Sempena Jubli Emas PERKESO

Friday Khutbah (sermon)in conjunction with PERKESO's
Golden Jubilee

23 September 23 September

Lagu 'Sifar' menjadi juara kategori ‘Music is Key' di
International Media Festival for Prevention di Kanada.

The song entitled 'Sifar’won the ‘Music is Key’ category at
the International Media Festival for Prevention in Canada.

28 Jun 28" June

YAB Perdana Menteri mengumumkan Pakej Perlindungan
Rakyat dan Pemulihan Ekonomi (PEMULIH)iaitu Program
PSU 4.0 serta peluasan Elaun Mencari Pekerjaan (EMP) dan
PenjanaKerjaya 3.0.

The Prime Minister announced the National People’s Well-
Being and Economic Recover Package (PEMULIH)(PSU
4.0), as well as the expansion of the Job Search Allowance
and PenjanaKerjaya 3.0.

1Jdun * June

Peluasan liputan Akta Keselamatan Sosial Pekerja 1969
(Akta 4) dan Akta Sistem Insurans Pekerjaan 2017 (Akta
800) kepada Pekerja Domestik.

Coverage of the Employees’ Social Security Act 1969 (Act
4)and the Employment Insurance System Act 2017 (Act
800) was expanded to include domestic workers.
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» Peluasan Skim Bencana Kerja Pekerja E
Asing di bawah Akta 4. &

=]

- Expansion of the Foreign Workers' _,%

Employment Injury Scheme under Act 4.

1Februari 1 February

«+  Peluasan perlindungan Skim Keselamatan 28 Oktober 28" October
Sosial Pekerjaan Sendiri (Akta 789) kepada
Pemandu Bas. « Majlis Pelancaran Syiling dan Setem

Peringatan Sempena Jubli Emas PERKESO.
« Expansion of the Self Employment Social
Security Scheme (Act 789) protection to « Launching ceremony of the PERKESO Golden
bus drivers. Jubilee Commemorative Coin and Stamp.

1Januari 15t January
5 Jun 5" June
¢« Perluasan Perlindungan Skim Keselamatan Sosial
"""""""" : Pekerjaan Sendiri (Akta 789) kepada 19 sektor informal. « YAB Perdana Menteri telah mengumumkan Pelan
. ) ) Jana Semula  Ekonomi  Negara  (PENJANA)
- Expansion of the Self Employment Social Security meliputi  Program Prihatin PKS+ iaitu Perluasan
Scheme (Act 789) protection to 19 informal sectors. Program Subsidi Upah dan Program Pengekalan
Pekerjaan, MYFuturedJobs dinaik taraf sebagai
1Mac 1+t March Portal Perkhidmatan Pekerjaan Negara dan

PENJANAKERJAYA iaitu Pakej Insentif Pengambilan
Pekerja (Penjana Kerjaya), Geran Padanan untuk

« Program Pengekalan Pekerjaan (Employment Retention ) o ; ;
Pekerja Ekonomi Gig di bawah Skim Bencana

Programme) di bawah Pakej Rangsangan Ekonomi 2020

(PRE2020) semasa negara dilanda wabak COVID-19. Kerja Pekerjaan Sendiri PERKESO dan Perluasan
Perlindungan Skim Bencana Pekerjaan kepada
« The Employment Retention Programme under the Pekerja yang Bekerja dari Rumah.

Economic Stimulus Package 2020 (PRE2020) was
established when the country experienced the COVID-19
pandemic.

« The Prime Minister announced the National Economic
Regeneration Plan (PENJANA) which encompassed
the PrihatinPKS+ Programme, namely the expansion
of the Wage Subsidy Programme and the Exit Plan for
the Employment Retention Programme, the upgrading
of MYFuturedJobs as the National Employment
Services Portal and PENJANAKERJAYA (Hiring
Incentive Package), Matching Grant for Gig Economy
Workers under the PERKESO Self Employment Injury

«  The Wage Subsidy Programme was introduced under the Scheme and the expansion of the Employment Injury
Prihatin Rakyat Economic Stimulus Package (PRIHATIN). Schme to cover employees working from home.

1April 15t April

« Program Subsidi Upah telah diperkenalkan di bawah Pakej
Rangsangan Ekonomi Prihatin Rakyat (PRIHATIN).
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2022

1 Jun 11" June

Majlis Pecah Tanah Pusat Rehabilitasi
Neuro-Robotics & Cybernics Meru, Ipoh
Perak.

Groundbreaking ceremony of the Neuro-
Robotics & Cybernics Rehabilitation Centre
in Meru, Ipoh, Perak.

17 Mei 17" May

Majlis Pelancaran Ops Cegah Peringkat
Kebangsaan 2022.

Launching ceremony of National Ops
Cegah 2022.

8 Mac 8'" March

Majlis Pelancaran Promosi Program Return
to Work PERKESQO menerusi Video Animasi
Boboiboy.

Launch of the PERKESO Return to Work
Programme Promotion with the Boboiboy
Animation Video.

19 Februari 19" February

Pelancaran Inisiatif Jamin Kerja Keluarga
Malaysia & Jamin Kerja Keluarga Malaysia
2022.

Launch of the Malaysian Family
Employment Guarantee Initiative 2022.

1Januari 1 January

Pelarasan kos sara hidup bagi semua penerima .
faedah berkala dan kenaikan kadar pencen minimum

daripada RM475 sebulan kepada RM550 sebulan di

bawah Skim Keilatan.

Adjustment of cost of living for all recipients of

1Disember 15 December

Akta Keselamatan Sosial Suri Rumah 2022
(Akta 838) telah dikuatkuasakan.

29 Oktober 29" October

Dato’ Sri Dr. Mohammed Azman bin Aziz
Mohammed, Ketua Eksekutif PERKESO
telah dipilih sebagai Presiden ISSA Ke-17
dan merupakan rakyat Malaysia pertama
yang memegang jawatan tertinggi tersebut
dalam badan antarabangsa.

Dato’ Sri Dr. Mohammed Azman bin Aziz
Mohammed, Chief Executive of PERKESO
was chosen as the 17th ISSA President, the
first Malaysian to hold highest office in the
international organisation.

1September ¢t September

Had liputan gaji bagi Akta 4 dan Akta 800
dinaikkan daripada RM4,000.00 kepada
RM5,000.00 bagi maksud caruman dan
pembayaran faedah.

The salary limit coverage for Act 4 and
Act 800 was increased from RM4,000.00
to RM5,000.00 for the purposes of
contribution and payment of benefits.

27 Februari 27 February

PERKESO menerima Anugerah Zero Project Award Kategori Innovative
Solutions bagi Portal Pekerjaan Negara MYFutureJobs di Vienna, Austria.

«  PERKESO was awarded the Zero Project Award under the Innovative

Solutions Category for its MYFutureJobs National Employment Portal, in

regular benefits and increase in minimum rate of
pension from RM475 per month to RM550 under the

Invalidity Scheme.

19 Februari 19 February

Vienna, Austria.

4 Jun 4 June

«  Kempen Ambil Pekerja Lokal dilancarkan.

Pembinaan Pusat Rehabilitasi Neuro-Robotik dan
Cybernics Kebangsaan PERKESO di Bandar Meru

Raya, Ipoh, Perak.

Construction of the National PERKESO Neuro- .
Robotic and Cybernics Rehabilitation Centre in

«  The"Employ Local Workers Campaign” was launched.

6 Julai 6 July

« Perasmian Pejabat PERKESO Klang yang baharu.

Bandar Meru Raya, Ipoh, Perak.

- Official opening of the new Klang PERKESO Office.

Perasmian Pusat Dialisis PERKESO yang pertama dan telah memulakan
operasinya pada 3 Februari 2023.

- The first PERKESO Dialysis Centre was officially opened and commenced
operations on 3 February 2023.



29 0gos 29 August

Majlis Pemeteraian Perjanjian Pajakan antara Yayasan
Diraja Sultan Mizan dan PERKESO bagi pembangunan
Pusat Rehabilitasi PERKESO Wilayah Timur di Negeri

Terengganu Darul Iman.

Signing of a Lease Agreement between Yayasan
Diraja Sultan Mizan (Sultan Mizan Royal Foundation)
and PERKESO for the construction of the Eastern
Region PERKESO Rehabilitation Centre in the state of
Terengganu Darul Iman.

11 Oktober 11 October

Penganjuran International Public Employment
Forum (IPEF) dengan tema "Building a Resilient
Workforce: The MADANI Approach”.

Organisation of the International Public
Employment Forum (IPEF) with the theme,
"Building a Resilient Workforce: The MADANI
Approach”.

11 Oktober 11 October

Pemeteraian Memorandum Persefahaman (MoU)
antara Statistical, Economic and Social Research and

Training for Islamic Countries (SESRIC) dan PERKESO.

Signing of a Memorandum of Understanding between
the Statistical, Economic and Social Research and

Training for Islamic Countries (SESRIC)and PERKESO.
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RINGKASAN KORPORAT
CORPORATE SUMMARY

Sepanjang lima dekad lalu penubuhan dan
menyusuri  tahun 2023 sempena Ulang Tahun
ke-52, PERKESO telah berkembang sebagai
sebuah institusi berdedikasi dan komited dalam
memperkasa perkhidmatan perlindungan sosial demi
kesejahteraan rakyat.

PERKESO mempunyai dua misi iaitu melindungi
individu daripada kehilangan upaya, bencana
pekerjaan, pengangguran, penyakit dan kematian
serta meningkatkan kecekapan dalam pasaran
buruh. la bukan sahaja satu penggerak ekonomi
untuk merintis pertumbuhan, sebaliknya mekanisme
terbaik memupuk kesepaduan dan keadilan sosial.

PERKESO bukan sekadar sebuah badan pentadbiran,
tetapi sebagai pemangkin yang mampu memacu
pembangunan ekonomi negara serta membentuk
dasar-dasar sosioekonomi. Terus cakna menekankan
peranan PERKESO dalam memperjuang keadilan
sosial melalui pengagihan pendapatan saksama dan
peluang pekerjaan yang adil. Matlamat berwawasan
ini kekal sebagai misi utama PERKESO dalam usaha
untuk mengukuhkan sistem perlindungan sosial
serta mempromosi pekerjaan yang sesuai untuk
semua rakyat Malaysia.

Untuk menangani masalah kekurangan perlindungan
sosialterhadap pekerjainformal dan pekerjaplatform,
PERKESO telah memperluas Skim Keselamatan
Sosial Pekerjaan Sendiri (SKSPS) kepada 20 sektor
tidak formal.

In the five decades since its establishment, and
traversing through the year 2023 in conjunction with
its 52" Anniversary, PERKESO has grown to become
an institution that is dedicated and committed
towards strengthening social protection services for
the wellbeing of the people.

PERKESO has two missions, namely, to protect
individuals from disablement, employment injury,
unemployment, disease and death, as well as to
increase efficiency in the labour market. These
missions are not only economic movers to pioneer
growth, but serve also as the best mechanisms to
foster integration and social equality.

PERKESO is not merely an administrative body, but
it is also a catalyst capable of driving the country’s
economic development, as well as formulate socio-
economic policies. The organisation remains aware
in placing emphasis on its role to fight for social
equality through a fair distribution of income and
fair employment opportunities. This visionary goal
remains as PERKESQO's key mission in its effort to
strengthen the social protection system and promote
suitable employment for all the people of Malaysia.

In order to overcome the lack of social protection
for workers in the informal sectors as well as
platform workers, PERKESO has extended its Self-
Employment Social Security Scheme to 20 informal
sectors.



Selain itu, PERKESO juga memandang serius
keperluan keluarga pekerja tidak bergaji termasuk
pekerja  domestik.  Sehubungan itu,  Skim
Keselamatan Sosial Suri Rumah telah diperkenalkan
pada Disember 2022 untuk mengiktiraf golongan ini.

Malah, komitmenkamiterhadap dasarketerangkuman
diperluas supaya meliputi pekerja asing yang sah
termasuk ekspatriat dan kepada yang menyumbang
kepada ekonomi - tanpa meminggirkan sesiapa.

Di  samping itu, PERKESO turut komited
membangunkan sistem perlindungan sosial yang
bebas daripada unsur diskriminasi jantina. PERKESO
kini sedang mengenal pasti jurang dalam faedah
perlindungansosial, terutamabagipenjagaanbersalin
dan penjagaan jangka panjang yang memfokus
kepada skim insurans sosial yang menangani
ketidaksaksamaan jantina dan kemiskinan pada usia
tua.

Antara tahun 2020 hingga 2023, PERKESO terpaksa
berbelanja sebanyak RM300 juta hingga RM350
juta setahun untuk membiayai perkhidmatan
dialisis kepada penerima faedah. Bagi memberikan
perkhidmatan lebih menyeluruh dan mengurangkan
kos operasi, PERKESO akan menubuhkan sekurang-
kurangnya sebuah pusat dialisis di setiap negeri
dalam tempoh tiga tahun ini. Pusat dialisis PERKESO
akan memberi penjimatan sebanyak 15 % bagi setiap
kos rawatan dialisis berbanding kos rawatan dialisis
kaedah asal dalam melantik panel pusat dialisis
swasta.

Di samping pampasan kewangan, PERKESO juga
terus memperkasa dan melipat ganda inisiatif dalam
program pencegahan dan rehabilitasi. PERKESO
sedang bekerjasama dengan pihak berkepentingan
untuk membangunkan dua pusat rehabilitasi
berteknologi tinggi iaitu di Ipoh, Perak dan Setiu,
Terengganu.

Untuk mengekalkan produktiviti pekerja dalam
ekonomi, penglibatan PERKESO juga merangkumi
hubungan antara keselamatan sosial dan dasar
pasaran buruh aktif. Walaupun kadar pengangguran
menyusut sejak fasa pemulihan COVID-19, tenaga
kerja negara terus berdepan cabaran pasaran buruh
berstruktur seperti penyertaan wanita yang rendah
dalam tenaga kerja, kebergantungan tinggi pekerja
asing berkemahiran rendah dan jurang kemahiran
antara penawaran dan permintaan.

Sebagai kesinambungan kepada Sistem Insurans
Pekerjaan (EIS), PERKESO mengetuai Perkhidmatan
Pekerjaan Nasional, MYFuturedJobs untuk menambah
baik pemadanan pekerjaan, menerbitkan maklumat
pasaran buruh awam serta melaksanakan program
pasaran buruh yang aktif seperti Pameran Kerjaya
MYFuturedobs dan Insentif Kerjaya Madani untuk
menggalakkan penempatan pekerjaan.

In addition, PERKESO also takes a serious view
of the needs of the family of non-salary workers
including domestic workers. In relation thereto, the
Housewives’ Social Security Scheme was introduced
in December 2022, in recognition of this group of
workers.

Infact, our commitment towards the inclusivity policy
is extended to cover legal foreign workers including
expatriates and to those who contribute towards the
economy, without marginalising anyone.

PERKESO is also committed towards developing a
social protection system that is free from elements
of gender discrimination. The organisation is now
identifying gaps in social protection benefits,
especially in terms of maternity care and long-term
care, focusing on social insurance schemes that
overcome gender inequality and old-age poverty.

Betweentheyears 2020 to 2023, PERKESO has had to
spend approximately RM300 million to RM350 million
peryear to fund dialysis treatments offered to benefit
recipients. In order to provide a more comprehensive
service and to reduce operating costs, PERKESO
will establish at least one dialysis centre in each
state within these three years. The establishment
of these PERKESO dialysis centres will result in 15%
savings for each dialysis treatment compared to the
dialysis treatment cost using the original method of
appointing a panel of private dialysis centres.

In addition to financial compensation, PERKESO
continues to consolidate and multiply its initiatives in
relationto preventionandrehabilitation programmes.
The organisation is in cooperation with stakeholders
to construct two new high-technology rehabilitation
centres, in Ipoh, Perak and in Setiu, Terengganu.

To maintain the productivity of workers in the
economy, PERKESO's involvement also encompasses
the relationship between social security and active
labour market policies. Although unemployment
rate has decreased since the recovery phase of
COVID-19, the country’s work force has continued to
face structured labour market challenges such as
low participation of women in the work force, a high
dependence on low-skilled foreign workers and the
gap in skills between offer and demand.

As continuity to the Employment Insurance System,
PERKESO leads the National Employment Service,
MYFuturedobs to improve employment suitability,
publish information on the general labour market as
well as implement active labour market programmes
such as the MYFuturedobs Careers Exhibition and
the Madani Careers Incentive to encourage job
placements.
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LATAR BELAKANG

PERKESO ditubuhkan sebagai sebuah jabatan di
bawah Kementerian Buruh (kini dikenali sebagai
Kementerian Sumber Manusia) pada 1 Januari 1971
dengan menguatkuasakan Akta Keselamatan Sosial
Pekerja 1969 (Akta 4). Pelaksanaan Skim Perlindungan
Bencana Pekerjaan pertama telah dilancarkan pada 1
Oktober 1971 di Pejabat PERKESO Johor Bahru. Pada
1 Julai 1985. PERKESQO telah bertukar taraf daripada
sebuah Jabatan Kerajaan kepada agensi Badan
Berkanun dan mulai 1Januari 1992 dan melaksanakan
sistem saraannya sendiri iaitu Sistem Saraan Baru
PERKESO.

Sehingga 31 Disember 2023, PERKESO mempunyai
54 buah pejabat yang beroperasi di seluruh Malaysia
dengan jumlah kakitangan seramai 3,874 orang yang
meliputi peringkat pengurusan tertinggi sehingga
ke peringkat kumpulan sokongan. Daripada jumlah
tersebut, seramai 63.6% iaitu seramai 2,465 anggota
adalah wanita manakala selebihnya 36.4% iaitu
seramai 1,409 anggota adalah lelaki.

- 1409

Lelaki

M3en6.4%

BACKGROUND

PERKESO was established as a department in
the Ministry of Labour (now known as the Ministry
of Human Resource) on 1 January 1971 with the
enforcement of the Employees’ Social Security Act
1969 [Act 4]. The first Employment Injury Scheme
was launched on 1 October 1971 at the Johor Bahru
PERKESO Office. PERKESO became a Statutory
Body on 1 July 1985 and subsequently, on 1 January
1992, the organisation began implementing its own
remuneration system known as the PERKESO New
Remuneration System.

As at 31 December 2023, PERKESO has 54 offices
operating throughout Malaysia with 3,874 employees
ranging from the highest management to the support
group levels. Of the said number, 63.6% or 2,465
employees are women, with the remaining 36.4% or
1,409 employees men.

Jumlah
Total

3,874
100.0%



FUNGSI DAN PERANAN

Konsep Perlindungan Keselamatan Sosial PERKESO
adalah  berteraskan konsep tanggungjawab
bersama menerusi “pooling of resources, sharing
of risk and replacement of income”. Perlindungan
keselamatan sosial adalah asas yang perlu dipenuhi
sebagaimana yang disepakati di bawah Konvensyen
Geneva Pertubuhan Buruh Antarabangsa (IL0) 1952
iaitu Konvensyen 102: Social Security (Minimum
Standards) Convention.

Dalam memenuhi matlamat tersebut, fungsi utama
PERKESO diperluasagar perlindungan keselamatan
sosial kepada pekerja dan tanggungannya lebih
menyeluruh. Kini, PERKESO bertanggungjawab
mentadbir dan menguatkuasakan empat (4) akta
jaitu Akta Keselamatan Sosial Pekerja 1969 [Akta
4], Akta Keselamatan Sosial Pekerjaan Sendiri 2017
[Akta 789], Akta Sistem Insurans Pekerjaan 2017
[Akta 800] dan Akta Keselamatan Sosial Suri
Rumah 2022 [ Akta 838].

———
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FUNCTION AND ROLE

The PERKESO Social Security Protection concept
is based on the concept of shared responsibility
through the pooling of resources, sharing of risk and
replacement of income. Social security protection is
a fundamental need that must be fulfilled, as agreed
upon in the International Labour Organisation (ILO)
Geneva Convention 1952, Convention 102: Social
Security (Minimum Standards) Convention.

In meeting the said objectives, the key function of
PERKESO is widened so that the social security
protection afforded to workers and their dependants
is more comprehensive. PERKESO is currently
responsible for the administration and enforcement
of four (4) Acts, namely, the Employees’ Social
Security Act 1969 [Act 4), the Self-Employment
Social Security Act 2017 [Act 789], the Employment
Insurance System Act 2017 [Act 800] and the
Housewives' Social Security Act 2022 [Act 838].
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AKTA KESELAMATAN SOSIAL PEKERJA 1969 [ AKTA 4]
EMPLOYEES’ SOCIAL SECURITY ACT 1969 [ACT 4]

Akta Keselamatan Sosial Pekerja 1969 [Akta 4] terpakai kepada semua perusahaan yang mempunyai seorang

pekerja atau lebih.

The Employees’ Social Security Act 1969 [ Act 4]is applicable to all businesses having one or more employees.

Kadar Caruman di bawah Akta 4
Contribution Rate under Act 4

CARUMAN PEKERJA
CARUMAN JENIS KEDUA ASING

SECOND TYPE OF CONTRIBUTION FOREIGN WORKERS’

KOMPONEN CARUMAN JENIS PERTAMA
COMPONENT FIRST TYPE OF CONTRIBUTION
Liputan «  Pekerjawarganegara
c yang berumur 60 tahun ke
overage bawah

«  Worker who is a citizen,
aged 60 years and below

Syer caruman majikan

Employer’s share of 1.75%
contribution

Syer caruman pekerja

Worker’s share of 0.5%
contribution

Skim insurans «  Skim Bencana Pekerjaan
Insurance scheme «  Skim Keilatan

«  Employment Injury
Scheme

« Invalidity Scheme

LIPUTAN

« Semua majikan yang mempunyai seorang
pekerja atau lebih.

«  Semua pekerja yang diambil bekerja di bawah
suatu kontrak perkhidmatan atau kontrak
perantisan sektor swasta dan pekerja bertaraf
kontrak sementara kakitangan Kerajaan
Persekutuan Negeri serta Badan Berkanun
Persekutuan  Negeri  termasuk pekerja
domestik yang layak hendaklah didaftar dan
dicarumkan dengan PERKESO.

- Tertakluk kepada had siling gaji yang
diinsuranskan (GYD) RM5,000 sebulan.

Di bawah Akta 4, PERKESO menyediakan tiga(3) skim
perlindungan keselamatan sosial kepada pekerja
jiaitu Skim Bencana Pekerjaan, Skim Keilatan dan
Skim Bencana Kerja Pekerja Asing.

CONTRIBUTION

Pekerja warganegara yang « Pekerjaasing; dan

berumur 60 tahun ke atas; dan . Tiada had umur

Pekerja yang berumur 55 tahun
dan ke atas dan tidak pernah
mencarum . No age limit

- Foreign worker; and

Worker who is a citizen, aged 60
years and above; and

Worker aged 55 years and above,
and has never contributed

1.25% 1.25%

Skim Bencana Pekerjaan «  Skim Bencana Kerja

Pekerja Asi
Employment Injury Scheme eera Asing

- Foreign Workers'
Employment Injury
Scheme

COVERAGE

. All employers with one or more employees.

«  All workers employed under a service contract
orapprenticeship contractin the private sector
and contractual temporary workers in the
Federal State Government and Federal State
Statutory Body including domestic workers
who are eligible shall be registered and shall
contribute with PERKESO.

. Subject to insured salary ceiling of RM5,000 per
month.

Under Act 4, PERKESO offers three (3) social security
protection schemes to workers, that are, the
Employment Injury Scheme, the Invalidity Scheme
and the Foreign Workers'Employment Injury Scheme.



SKIM BENCANA PEKERJAAN

Skim Bencana Pekerjaan (SBK) merupakan
skim perlindungan kepada pekerja yang ditimpa
kemalangan iaitu semasa menjalankan pekerjaan,
perjalanan di antara tempat kediamannya ke tempat
kerja, tempat makan dalam waktu rehat yang
dibenarkan atau semasa dalam perjalanan yang
secara langsung berkaitan dengan pekerjaannya.

Faedah yang disediakan
Benefits provided

Faedah Perubatan
Medical Benefit

O

Faedah Hilang Upaya Sementara
Temporary Disablement Benefit

EMPLOYMENT INJURY SCHEME

The Employment Injury Scheme is a protection
scheme offered to workers who are involved in
accidents, whether during performance of their jobs,
during their commute between their residences
to their work place, at their eating place during
permitted rest hours or during journeys directly
related to their jobs.

Faedah Hilang Upaya Kekal
Permanent Disablement Benefit

Of
o1
Of
Of

@l

Faedah Orang Tanggungan
Dependant’s Benefit

Elaun Layanan Sentiasa
Constant Attendance Allowance

)
v =) . o
— /N
HHT
co . K Pemulihan J i atau o T

Vokasional (Termasuk Rtw)

Faedah Pengurusan Mayat
Funeral Benefit

SKIM KEILATAN

Skim Keilatan pula memberi perlindungan 24 jam
kepada pekerja terhadap keilatan atau kematian
akibat sebarang sebab yang berlaku di luar waktu
kerja.

Pencen llat
Invalidity Pension

= I8 L
A |

Bantuan llat
Invalidity Grant

(a2

o

Pemulihan i &
Vokasional
Physical & Vocational Rehabilitation
Facility

Faedah Pengurusan Mayat
Funeral Benefit

Physical or Vocational Rehabilitation
Facility (Including Rtw)

Faedah Pendidikan
Educational Benefit

INVALIDITY SCHEME

The Invalidity Scheme, on the other hand, provides
workers with 24-hour protection against invalidity or
death due to any causes occuring outside of working
hours.

Of
Of
Of
Of

@3

Pencen Penakat
Survivors' Pension

Elaun Layanan Sentiasa
Constant Attendance Allowance

Faedah Pendidikan
Educational Benefit
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SKIM BENCANA KERJA PEKERJA
ASING

Bermula 1Januari 2019, PERKESO meluaskan liputan
Akta 4 kepada pekerja asing di bawah Skim Bencana
Kerja Pekerja Asing (SBKPA) dengan mewajibkan
semua majikan termasuk majikan utama dan
majikan langsung untuk berdaftar dengan PERKESO.
Perluasan perlindungan ini adalah sejajar dengan
konvensyen No. 19 ILO Tahun 1925 yang menyentuh
mengenai kesamarataan layanan khususnya dari
sudut pampasan kemalangan atau bencana. Oleh
yang demikian, SBKPA melindungi pekerja asing yang
mengalami kemalangan atau suatu penyakit khidmat
yang terbit daripada dan dalam masa menjalankan
pekerjaannya.

FOREIGN WORKERS'
INJURY SCHEME

EMPLOYMENT

Starting from 1 January 2019, PERKESO widened
the coverage of Act 4 with the inclusion of foreign
workers under the Foreign Workers” Employment
Injury Scheme. This was done by making it mandatory
forallemployers, including main employers and direct
employers, to register with PERKESO. This expansion
of coverage is in line with the ILO Convention No.
19 of 1925 pertaining to the equality of treatment
specifically in terms of compensation for accidents
or injuries. As such, this scheme protects foreign
workers who are involved in accidents or have been
afflicted with occupational diseases arising from and
in the course of performing their jobs.

SYARAT KELAYAKAN CONDITION FOR ELIGIBILITY

«  Mempunyai pasport atau Pas Khas untuk pekerja asing baharu; atau

In the case of a new foreign worker, the worker must possess a passport or Special Pass; or

«  Mempunyai pasport dan Pas Lawatan Kerja Sementara (PLKS) atau pas kerja yang sah untuk pekerja

asing yang sedia ada, yang mana terpakai

In the case of an existing foreign worker, the worker must possess a passport and a Temporary
Working Visit Permit or a valid work permit, whichever may be applicable.

Faedah yang disediakan
Benefits provided

Faedah Perubatan
Medical Benefit

Faedah

(¢]

=

co

Faedah Pengurusan Mayat
Funeral Benefit

Faedah Hilang Upaya Sementara
Temporary Disablement Benefit

of
of
of
of

e

Faedah Orang Tanggungan
Dependant's Benefit

Faedah Hilang Upaya Kekal
Permanent Disablement Benefit

Elaun Layanan Sentiasa
Constant Attendance Allowance

98 )

Kemudahan Pemulihan Jasmani
Physical Rehabilitation Facility



AKTA KESELAMATAN SOSIAL
PEKERJAAN SENDIRI 2017 [AKTA 789]

Akta Keselamatan Sosial Pekerjaan Sendiri 2017
[Akta 789] dikuatkuasakan pada 1 Jun 2017. Sebagai
langkah permulaan, skim ini memberi perlindungan
di bawah Skim Bencana Pekerjaan kepada pemandu
teksi atau individu yang menjalankan perkhidmatan
seumpamanya.

Bermula 1 Januari 2020, PERKESO memperluas
Skim Keselamatan Sosial Pekerjaan Sendiri (SKSPS)
kepada 19 sektor informal yang lain merangkumi
sektor pertanian, pengangkutan dan penghantaran
barangan atau makanan, pembuatan, penjaja,
pembinaan, premis  penginapan, perniagaan
dalam talian, perkhidmatan profesional, kesenian,
perkhidmatan isi rumah dan lain-lain lagi.

SELF-EMPLOYMENT SOCIAL SECURITY
ACT 2017 [ACT 789]

The Self-Employment Social Security Act 2017 [Act
789] came into force on 1June 2017. For a start, the
scheme provided protection, throughthe Employment
Injury Scheme, to taxi drivers or individuals providing
similar services.

Beginning 1 January 2020, PERKESO then extended
the Self-Employment Social Security Scheme to 19
other informal sectors including the agricultural,
transportation and goods or food delivery sectors,
the manufacturing sectors hawkers, the construction
sector, accommodation premises, online businesses,
professional services, the arts, household services
and others.

Kadar Caruman berdasarkan pendapatan bulanan pilihan yang diinsuranskan mengikut pelan seperti di bawah:
Contribution Rates based on optional monthly income insured in accordance with the plan as follows:

PENDAPATAN BULANAN PILIHAN
YANG DIINSURANSKAN (RM)
OPTIONAL MONTHLY INCOME INSURED

PELAN
PLAN

1,050

1,550

2,950

3,950

Syarat Kelayakan

Conditions for Eligibility Benefits provided

Warganegara
Malaysia/
pemastautin tetap
tanpa mengira had
umur;

Malaysian citizen or
permanent resident,
regardless of age;
Individu yang
menjalankan
pekerjaan sendiri.
Individual who is self-
employed.

Faedah Perubatan
Medical Benefit

=

o

Faedah Pengurusan Mayat
Funeral Benefit

BAYARAN CARUMAN BULANAN

Faedah yang disediakan

Faedah

BAYARAN CARUMAN SETAHUN

(RM) (RM)
MONTHLY CONTRIBUTION ANNUAL CONTRIBUTION
13.10 157.20
19.40 232.80
36.90 442.80
49.40 592.80
o-. -0

Faedah Hilang Upaya Sementara
Temporary Disablement Benefit

Faedah Hilang Upaya Kekal
Permanent Disablement Benefit

- [6668
O]

O

Elaun Layanan Sentiasa
Constant Attendance Allowance

Faedah Orang Tanggungan
Dependant’s Benefit

& O
(=) . o
= R/ T\
THIHL
Kemudahan Pemulihan Jasmani atau o

Vokasional (Termasuk Rtw)
Physical or Vocational Rehabilitation
Facility (Including Rtw)

Faedah Pendidikan
Educational Benefit

N
N
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g AKTA SISTEM INSURANS PEKERJAAN 2017 [ AKTA 800]
& EMPLOYMENT INSURANCE SYSTEM ACT 2017 [ACT 800]
®
o}
<E[ Akta Sistem Insurans Pekerjaan 2017 [ Akta 800] telah The Employment Insurance System Act 2017[Act 800]

dikuatkuasakan mulai 1 Januari 2018 bertujuan untuk came into effect on 1January 2018 with the objective

2 melindungi dan membantu pekerja yang kehilangan of protecting and helping workers who have lost
o pekerjaan melalui dua (2) komponen utama iaitu their jobs, through two (2) key components, namely,
; Insurans Pekerjaan dan Perkhidmatan Pekerjaan. Employment Insurance and Employment Services.
- Sistem Insurans Pekerjaan (SIP) merupakan skim The Employment Insurance System is a scheme that
S yang memberi perlindungan tambahan kepada offers additional protection to workers who have
E pekerja-pekerja yang kehilangan pekerjaan bagi lost their employment, by replacing the lost income,
E menggantikan pendapatan yang hilang, memberi providing reskilling and upskilling training in order to
=S latihan Reskilling dan Upskilling untuk meningkatkan improve their employability as well as providing job
§ kebolehkerjaan serta menyediakan perkhidmatan search servicesto enable such workers to expediently
§ carian pekerjaan supaya mereka mendapat pekerjaan gain new and suitable employment.
-

yang baharu dan sesuai dengan lebih cepat.

OBJEKTIF UTAMA MAIN OBJECTIVE

« Menyediakan bantuan kewangan segera sebagai gantian pendapatan akibat kehilangan pekerjaan;
To provide immediate financial assistance by replacing the income lost due to loss of employment;

«  Menyediakan perkhidmatan pekerjaan melalui Program Penempatan Pekerjaan Semula;
To provide employment services through the Re-Employment Placement Programme;

« Bertindak sebagai broker pekerjaan untuk memadankan pencari kerja dan kekosongan jawatan
berdasarkan kemahiran dan kompetensi;
To act as an employment broker in matching job seekers with job vacancies based on skills and
competence;

- Melatih Orang Berinsurans (OB) untuk meningkatkan kemahiran yang diperlukan oleh pasaran
buruh; dan
To train Insured Persons in order to enhance the skills needed in the labour market; and

« Menyediakan analisis pasaran buruh dengan menggunakan maklumat pasaran buruh kepada orang

awam dan pembuat dasar.
To provide the public and policy makers with labour market analysis using labour market information.

KONSEP CONCEPT

Akta ini mengandungi dua(2) komponen utama iaitu Insurans Pekerjaan dan Perkhidmatan Pekerjaan.
This Act comprises two (2) key components, namely, Employment Insurance and Employment
Services.

KOMPONEN PERTAMA - BANTUAN KEWANGAN
FIRST COMPONENT - FINANCIAL ASSISTANCE

« Pekerja yang terjejas akan diberikan bantuan kewangan sementara untuk menyokong diri
dan keluarga mereka semasa mencari pekerjaan baharu. Mereka juga akan diberikan bantuan
kewangan tambahan jika mereka menjalani program latihan yang diakreditasi untuk meningkatkan
kebolehpasaran mereka.

Workers who are affected will be given temporary financial aid to support themselves and their
families while they look for new employment. They will also be given additional financial assistance
should they undergo accredited training programmes to enhance their marketability.

KOMPONEN KEDUA - PERKHIDMATAN PEKERJAAN
SECOND COMPONENT - EMPLOYMENT SERVICES

« Pekerja yang terjejas akan disokong dengan program perkhidmatan pekerjaan untuk membantu
mereka mendapatkan pekerjaan baharu secepat mungkin. Ini termasuk bantuan kaunseling kerjaya,
carian dan padanan pekerjaan serta latihan bagi pekerja yang memerlukan.

Workers who are affected will be given support in the form of employment services to help them
gain new employment as soon as possible. This includes provision of careers counselling, job
search and job match, as well as training for workers who so require.



LIPUTAN COVERAGE

Annual Report

. Semua majikan yang mempunyai seorang pekerja atau lebih. Semua pekerja sektor swasta tanpa
mengira had gaji termasuk pekerja domestik yang layak di bawah Akta.

All employers with one or more workers. All workers in the private sector, regardless of salary,
including domestic workers who are eligible under the Act.

«  Tertakluk kepada had siling gaji yang diinsuranskan (GYD) *RM5,000 sebulan.
Subject to an insured salary ceiling of RM5,000 per month.

PERKESO

KADAR CARUMAN DAN JADUAL CARUMAN CONTRIBUTION RATES AND SCHEDULE

Laporan Tahunan 2023

« Majikan 0.2%
Employer-0.2%

« Pekerja0.2%
Worker-0.2%

. Sebagaimana ditetapkan pada Jadual 2, Akta Sistem Insurans Pekerjaan 2017 [ Akta 800].
As prescribed by Schedule 2, Employment Insurance System Act 2017 [ Act 800].

SYARAT-SYARAT KELAYAKAN TUNTUTAN FAEDAH CONDITIONS FOR ELIGIBILITY TO CLAIM BENEFITS

1. Pemberhentian biasa
Normal termination
2. VSS/MSS (Voluntary / Mutual Separation Scheme).
3. Force majeure - bencana alam, rusuhan, kebakaran, kebocoran gas
Force majeure - natural disasters, riots, fires, gas leakages
4.  Employers absconding, syarikat bankrap, penutupan perniagaan
Employers absconding, companies winding up, closure of businesses
5. Business restructuring
Business restructuring
6. Pengecilan operasi
Downsizing of operations
7. Constructive dismissal atau kemungkiran terma dan syarat kontrak oleh majikan
Constructive dismissal or breach of contractual terms and conditions by employers
8. Diarah melaksanakan kerja di luar skop yang membahayakan keselamatan dan kesihatan
Workers instructed to perform jobs outside of their scope of duty, endangering safety and health
9. Peletakan jawatan disebabkan ugutan kepada pekerja atau keluarganya, atau disebabkan gangguan
seksual terhadap pekerja
Resignation due to threats to workers or their families or arising from sexual harrassment against the
workers

TIDAK LAYAK MENUNTUT INELIGIBLE TO CLAIM

1. Salah laku - sehingga kes diputuskan oleh JTK, JPP atau Mahkamah Perusahaan
Misconduct - until case is decided by JTK, JPP or the Industrial Court
2. Berhentisukarela
Voluntary resignation
3. Bersara wajib
Mandatory retirement
4.  Tamat tempoh kontrak perkhidmatan
Expiry of contract of service



30
= Faedah-Faedah yang Disediakan
= Benefits Offered
&
E
= 1. Bagi mereka yang kehilangan pekerjaan, Sistem Insurans Pekerjaan memberi perlindungan tambahan kepada
< pekerja dengan menyediakan faedah berbentuk bantuan kewangan sementara dan faedah-faedah seperti
berikut:
O . . . . eg.
A For workers who have lost their jobs, the Employment Insurance System provides them with additional
= protection by offering benefits in the form of temporary financial aid as well as other benefits as follows:
&
M
g ,o*. -0,
N [eee |
c
- -Ti
= E i
4
i
ﬁ Elaun Mencari Pekerjaan Elaun Bekerja Semula Awal Elaun Pendapatan Berkurang
‘5 Job Search Allowance Early Re-Employment Allowance Reduced Income Allowance
g
-
6666 o
Faedah N>
Elaun Latihan FiLatihan
Training Allowance Training Fee
o i)
. ssg 2&
0o . .
~o ?
Penempatan Pekerjaan dan Kaunseling
Kerjaya Perkhi dan Sol Pekerjaan
Job Placement and Careers Counselling Employment Services and Support

Bagi melayakkan Orang Berinsurans (0B) mendapat faedah tersebut, mestilah memenuhi syarat kelayakan caruman
mengikut tuntutan iaitu minimum 12 bulan caruman dalam tempoh 24 bulan. Walau bagaimanapun, pekerja mestilah
memenuhi syarat kelayakan caruman dan mesti mampu dan bersedia untuk bekerja serta mencari pekerjaan secara
aktif.

To qualify for the above benefits, the Insured Person shall meet the contribution condition for eligibility in
accordance with the claim, that is, a minimum of 12 months of contribution within a period of 24 months. However,
the Insured Person shall also fulfil the contribution eligibility requirement, in addition to being capable and ready to
be re-employed. The Insured Person shall also be actively seeking employment.




PERLUASAN LIPUTAN PERLINDUNGAN KEPADA PEKERJA DOMESTIK
EXPANSION OF PROTECTION TO DOMESTIC WORKERS

PERKESO memperluaskan liputan di bawah Akta 4
dan Akta 800 kepada Pekerja Domestik mulai 1 Jun
2021. Tujuan utama perlindungan ini adalah untuk
meningkatkan keselamatan sosial kepada kumpulan
masyarakat yang tidak dilindungi selama ini.

Pekerja domestik ialah individu yang diambil bekerja
secara sah semata-mata untuk melaksanakan
sesuatu kerja atau aktiviti yang berkaitan dengan
kerja mereka di sesebuah rumah kediaman
persendirian dan bukan diambil bekerja bagi apa-
apa tujuan lain yang melibatkan aktiviti seperti
perdagangan, perniagaan atau profesion yang
dijalankan oleh majikan, sama ada di dalam atau di
luar rumah kediaman itu.

PERKESO expanded the coverage of Act 4and Act 800
to include Domestic Workers with effect from 1June
2021. This expansion of coverage was implemented
to provide social security protection to a group of the
community that has yet to be protected.

Domestic workers are individuals who are legally
employed solely to perform a job or activities related
to the job in a private residence and not employed
for any other purposes involving activities such as
commerce, business or profession carried out by the
employer, whether within or outside the residence.

SYARAT KELAYAKAN CONDITIONS FOR ELIGIBILITY

Pekerja domestik terbahagi kepada 2 kategori iaitu:

Domestic workers are divided into 2 categories as follows:

KATEGORI1 CATEGORY 1 KATEGORI 2 CATEGORY 2

Pekerja domestik dengan status;
Domestic worker who:

«  Warganegara Malaysia yang mempunyai
MyKad;
is a citizen of Malaysia in possession of a
MyKad;

«  Bukan warganegara Malaysia berstatus
penduduk tetap dan mempunyai MyPR;

is not a citizen of Malaysia but is a permanent

resident and is in possession of a MyPR;

«  Bukan warganegara Malaysia berstatus

penduduk sementara dan mempunyai MyKAS
is not a citizen of Malaysia but is a temporary

resident in possession of a MyKAS.

Faedah

Faedah yang disediakan kepada Pekerja Domestik
adalah sama seperti faedah yang disediakan di bawah
Akta Keselamatan Sosial Pekerja 1969 [Akta 4] dan
Akta Skim Insurans Pekerjaan 2017 [ Akta 800].

Pekerja domestik asing iaitu;
Foreign domestic worker who:

«  Pekerja bukan warganegara Malaysia yang

mempunyai dokumen perjalanan yang sah
serta memiliki Pas Lawatan Kerja Sementara
(PLKS)yang dikeluarkan oleh Jabatan
Imigresen Malaysia (JIM) untuk bekerja di
Malaysia.

is not a citizen of Malaysia but possesses
valid travel documents and a Temporary Work
Visit Permit issued by the Department of
Immigration Malaysia to work in Malaysia.

Benefits

The benefits made available to Domestic Workers
are the same as those provided under the Employees’
Social Security Act 1969 [Act 4] and the Employment
Insurance Scheme Act 2017 [Act 800].

(<]
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AKTA KESELAMATAN SOSIAL SURI RUMAH 2022 [ AKTA 838]
HOUSEWIVES' SOCIAL SECURITY ACT[ACT 838]

13

Skim Keselamatan Sosial Suri Rumah (SKSSR) yang
diperkenal melalui Akta Keselamatan Sosial Suri
Rumah 2022 [Akta 838] telah berkuat kuasa pada 1
Disember2022. Skiminibertujuan untuk menyediakan
perlindungan keselamatan sosial kepada golongan
suri rumah daripada bencana domestik dan keilatan
semasa menguruskan rumah tangga.

Takrifan Suri Rumah

Seorang wnita sama ada berkahwin atau belum, yang
menguruskan rumah tangga secara sepenuh masa
atau tidak; termasuk isteri, ibu, janda, balu atau ibu
tunggal.

Caruman

Caruman RM120 bagi tempoh 12 bulan berturut-turut
yang perlu dibayar terlebih dahulu. Caruman boleh
dibuat oleh suami, suri rumah, keluarga atau mana-
mana pihak ketiga bagi suri rumah tersebut.

Prinsip ‘once in, always in" akan terpakai bagi suami
yang memilih untuk membuat caruman bagi isterinya.

Perlindungan

SKSSR memberi perlindungan bencana domestik
kepada suri rumah yang mengalami kemalangan atau
apa-apa insiden semasa melakukan urusan berkaitan
rumah tangga. SKSSR juga melindungi suri rumah
yang ditimpa penyakit atau keuzuran.

The Housewives' Social Security Scheme which was
introduced through the Housewives’ Social Security
Act 2022 [Act 838] came into force on 1 December
2022. The scheme was established for the purposes
of extending social security protection to housewives,
against domestic injury and invalidity experienced in
the course of managing their households.

Definition of Housewife
A housewife is defined as a woman, whether married
or not, who manages the household whether full time
or otherwise, including a wife, mother, divorcee,
widow or single mother.

Contribution

The contribution rate under this scheme is a sum of
RM120 for a period of 12 consecutive months which is
payable in advance. The contribution may be made by
the husband, the housewife herself, her family or any
third party on her behalf.

The principle of ‘once in, always in" shall be applicable
to a husband who chooses to make such contribution
for his wife.

Protection

The Housewives' Social Security Scheme provides
housewives with protection against domestic injury
from accidents or any incident in the course of
performing their duties related to the household. The
scheme also protects housewives who are afflicted
with diseases or become indisposed.



SYARAT KELAYAKAN CONDITIONS FOR ELIGIBILITY

«  Warganegara Malaysia pemastautin tetap
Malaysian citizen permanent resident

«  Surirumahyangbelum mencapai umur 55 tahun, belum mencapai umur 54 tahun pada tarikh pertama

kali hendak mencarum SKSSR

Housewife who has not attained the age of 55 years has not attained the age of 54 years on the date

of first contribution under the scheme

«  Membayar caruman untuk tempoh 12 bulan yang dibayar terlebih dahulu.
Payment of contribution for a period of 12 months, payable in advance.

Faedah Perlindungan Bencana Domestik
Domestic Injury Protection Benefits

Faedah Perubatan
Medical Benefit

Faedah Pengurusan Mayat
Funeral Benefit

Faedah Perlindungan Keilatan
Invalidity Protection Benefits

Elaun Keuzuran
Indisposition Allowance

8/ N
Faedah .
Faedah Pengurusan Mayat
Funeral Benefit

y o
YaviaS

Faedah Hilang Upaya Kekal
Permanent Disablement Benefit

Kemudahan Pemulihan Jasmani
atau Dialisis
Physical Rehabilitation or Dialysis
Facility

y o
oA

Elaun Layanan Sentiasa
Constant Attendance Allowance

o
° =
Pencen Penakat
Survivors' Pension

Of
Of
of
Of

I}

(e]

Elaun Layanan Sentiasa
Constant Attendance Allowance

oo

Pencen Penakat
Survivors' Pension

Of
Of
of
Of

e}

Pemulihan J
atau Dialisis
Physical Rehabilitation or Dialysis
Facility
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€ MISI, VISI, OBJEKTIF & MOTO PERKESO
& PERKESO'S MISSION, VISION, OBJECTIVE & MOTTO
E
) e
o Memberi Perlindungan Keselamatan Sosial yang Komprehensif Demi Kesejahteraan Sosial
2 Semua, Sepanjang Hayat
é To provide comprehensive social security protection for the lifelong social wellbeing of all
L MISI
MISSION
3 =
Q J Peneraju Keselamatan Sosial yang Unggul, Komprehensif dan Dinamik
§ o To become the leader in social security that is excellent, comprehensive and dynamic
2 VISION
[
§ Ty Menyediakan perlindungan keselamatan sosial kepada semua Orang Berinsurans dan
S o tanggungan mereka menerusi skim-skim keselamatan sosial berasaskan konsep masyarakat
s penyayang selaras dengan Dasar Perlindungan Sosial Malaysia

To provide social security protection to all Insured Persons and their dependants through
OBJEKTIF social security schemes based on the concept of a caring society, in line with the Malaysian
OBJECTIVE Social Protection Policy

PERKESQO itu Prihatin, Prihatin itu PERKESO
PERKESO is Caring, Caring is PERKESO

NILAI TERAS BERSAMA PERKESO
SHARED CORE VALUES

» SediaBerubah

Willing to Change
« Berani Meneroka Peluang Baharu
O Daring to Pioneer New Opportunities

1 « Memacu Penambahbaikan Berterusan
TRANSFORMATIF Driving Continued Improvements

TRANSFORMATIVE
Menyemai Amalan Nilai S4P (Senyum, Sapa, Salam & Santun)
Inculcating the Practice of S4P - Senyum, Sapa, Salam & Santun (Smile, Greet,
Handshake & Serve)
Empati Kepada Pelanggan
Empathising with Clients <
Menyampaikan Perkhidmatan Melangkaui Ekspektasi Pelanggan
Delivering Service that Exceeds Client's Expectation

Kesegeraan di dalam Pelaksanaan PRIHATIN
Freshness in Implementation CARING

« Kesungguhan di dalam Melaksanakan Tanggungjawab
Earnestness in Discharging Responsibility

« Mendokong Hala Tuju Organisasi
Supporting the Direction of the Organisation

j « Memperkukuhkan Reputasi Organisasi
KOMITED Consolidating the Reputation of the Organisation
COMMITTED

« Meraikan Perbezaan Pandangan v

Celebrating Differences in Opinion
« Mengutamakan Titik Persamaan di dalam Perhubungan
Prioritising Common Points in Relationships <
« Jaringan Kerjasama Dalaman Luaran Sebagai Satu Pasukan
Internal External Network of Corperation as One Team

SINERGISTIK
SYNERGISTIC
INTEGRITI \/
INTEGRITY
« Keadilan di dalam Membuat Keputusan
- Fairness in Decision Making
= + Ketepatan di dalam Tindakan
= Accuracy in Action

« Kejujuran di dalam Bertugas
Honesty in Performing Duty




PIAGAM PELANGGAN

CLIENT CHARTER

PIAGAM PELANGGAN

01

hari days
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hari days
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hari days
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hari days
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hari days
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hari days
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hari days

SKIM BENCANA PEKERJAAN DAN SKIM KEILATAN [AKTA 4]
EMPLOYMENT INJURY SCHEME AND INVALIDITY SCHEME [ACT 4]

JANJI KAMI

Mendaftar majikan dan pekerja baharu serta memberikan nombor kod majikan PERKESO dalam
tempoh 1hari selepas semua maklumat dan dokumen yang diperlukan lengkap diterima.

To register new employer and worker, and provide PERKESO employer code number within 1 day
after receiving all the required information and documents.

Mengeluarkan surat akuan penerimaan aduan kepada pengadu dalam tempoh 3 hari dari tarikh
aduan diterima..

To issue a letter of acknowledgment of receipt to complainant within 3 days from the date the
complaint is received.

Membayar Faedah Pengurusan Mayat kepada waris Orang Berinsurans yang layak dalam tempoh 3
hari selepas semua maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Funeral Benefit to the next-of-kin of qualified Insured Person within 3 days after
receiving all the required information and documents.

Membayar Faedah Hilang Upaya Sementara kepada pekerja yang terbencana dalam tempoh 5 hari
selepas semua maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Temporary Disablement Benefit to the injured worker within 5 days after receiving all the
required information and documents.

Membayar Faedah Hilang Upaya Kekal kepada pekerja yang terbencana dalam tempoh 6 hari
selepas semua maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Permanent Disablement Benefit to the injured worker within 6 days after receiving all
the required information and documents.

Membayar Faedah Orang Tanggungan kepada orang tanggungan dalam tempoh 6 hari semua
maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Dependant's Benefit to the dependant within 6 days after receiving all the required
information and documents.

Membayar Faedah Pencen llat kepada pekerja yang layak dalam tempoh 6 hari selepas semua
maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Invalidity Benefit to the qualified worker within 6 days after receiving all the required
information and documents.

Membayar Faedah Pencen Penakat kepada orang tanggungan dalam tempoh 6 hari selepas
semua maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Survivor's Pension to the dependant within 6 days after receiving all the required
information and documents.

(2]
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PIAGAM PELANGGAN

01

hari days

03

hari days

05

hari days

07

hari days

07

hari days

PIAGAM PELANGGAN

04

hari days

04

hari days

04

hari days

04

hari days

04

hari days

SKIM KESELAMATAN SOSIAL PEKERJAAN SENDIRI [AKTA 789]

SELF-EMPLOYMENT SOCIAL SECURITY SCHEME [ACT 789]

JANJI KAMI

Membuat pendaftaran Orang Berinsurans Bekerja Sendiri yang layak serta memberi nombor kod
pendaftaran dalam tempoh 1hari selepas semua maklumat dan dokumen yang diperlukan lengkap
diterima.

Toregister the Self-Employed Insured Person who qualify, and provide a registration code number
within 1day after receiving all the required information and documents.

Memproses dan membayar Faedah Pengurusan Mayat (FPM) kepada waris Orang Berinsurans
Bekerja Sendiri yang layak dalam tempoh 3 hari selepas semua maklumat dan dokumen yang
lengkap diterima.

To process and pay the Funeral Benefit to the next-of-kin of the Self-Employed Insured Person
who qualify within 3 days after receiving all the required information and documents.

Memproses dan membayar Faedah Hilang Upaya Sementara (HUS) kepada Orang Berinsurans
Bekerja Sendiri yang terbencana dalam tempoh 5 hari selepas semua maklumat dan dokumen
yang lengkap diterima.

To process and pay the Temporary Disablement Benefit to the injured Self~-Employed Insured
Person within 5 days after receiving all the required information and documents.

Memproses dan membayar Faedah Hilang Upaya Kekal (HUK) kepada Orang Berinsurans Bekerja
Sendiri yang terbencana dalam tempoh 7 hari selepas semua maklumat dan dokumen yang
lengkap diterima.

To process and pay the Permanent Disablement Benefit to the injured Self-Employed Insured
Person within 7 days after receiving all the required information and documents.

Memproses dan membayar Faedah Orang Tanggungan (FOT) kepada orang tanggungan Orang
Berinsurans Bekerja Sendiri dalam tempoh 7 hari selepas semua maklumat dan dokumen yang
lengkap diterima.

To process and pay the Dependant’s Benefit to the dependant of the Self~-Employed Insured
Person within 7 days after receiving all the required information and documents.

SISTEM INSURANS PEKERJAAN [AKTA 800]

EMPLOYMENT INSURANCE SYSTEM [ACT 800]

JANJI KAMI

Memproses dan membayar Elaun Mencari Pekerjaan (EMP) kepada pemohon yang layak di bawah
Sistem Insurans Pekerjaan (SIP) dalam tempoh 4 hari selepas semua dokumen diperlukan lengkap
diterima.

To process and pay the Job Search Allowance to the qualified applicant under the Employment
Insurance System within 4 days after receiving all the required documents.

Memproses dan membayar Elaun Pendapatan Berkurangan (EPB) kepada pemohon yang layak di
bawah Sistem Insurans Pekerjaan (SIP) dalam tempoh 4 hari selepas semua dokumen diperlukan
lengkap diterima.

To process and pay the Reduced Income Allowance to the qualified applicant under the
Employment Insurance system within 4 days after receiving all the required documents.

Memproses dan membayar Elaun Latihan (EL) kepada pemohon yang layak di bawah Sistem
Insurans Pekerjaan (SIP) dalam tempoh 4 hari selepas semua dokumen diperlukan lengkap
diterima.

To process and pay the Training Allowance to the qualified applicant under the Employment
Insurance System within 4 days after receiving all the required documents.

Memproses dan membayar Elaun Bekerja Semula Awal (EBSA) kepada pemohon yang layak di
bawah Sistem Insurans Pekerjaan (SIP) dalam tempoh 4 hari selepas semua dokumen diperlukan
lengkap diterima.

To process and pay the Early Re-Employment Allowance to the qualified applicant under the
Employment Insurance System within 4 days after receiving all the required documents.
Memproses Yuran Latihan (YL) kepada pemohon yang layak di bawah Sistem Insurans Pekerjaan
(SIP)dalam tempoh 4 hari selepas semua dokumen diperlukan lengkap diterima.

To process the Training Fee for the qualified applicant under the Employment Insurance System
within 4 days after receiving all the required documents.



CLIENT CHARTER OUR PROMISE
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SKIM KESELAMATAN SOSIAL SURI RUMAH [ AKTA 838]
HOUSEWIVES' SOCIAL SECURITY SCHEME [ACT 838]

Memproses dan membayar Faedah Pengurusan Mayat (FPM) kepada waris Orang Berinsurans
Suri Rumah yang layak dalam tempoh 9 hari selepas semua maklumat dan dokumen yang lengkap
diterima. Bayaran ini diproses selepas kelulusan Faedah Pencen Penakat (PKT).

To process and pay the Funeral Benefit to the next-of-kin of the qualified Housewife Insured
Person within 9 days after receiving all the required information and documents. This payment
shall be processed after the Survivor's Pension is approved.

Memproses dan membayar Faedah Hilang Upaya Kekal (HUK) kepada Orang Berinsurans Suri
Rumah yang terbencana dalam tempoh 9 hari selepas semua maklumat dan dokumen yang
lengkap diterima.

To process and pay the Permanent Disablement Benefit to the injured Housewife Insured Person
within 9 days after receiving all the required information and documents.

Membayar Faedah Notis Keilatan (UZR) kepada Orang Berinsurans Suri Rumah yang layak dalam
tempoh 9 hari selepas semua maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Invalidity Notice Benefit to the qualified Housewife Insured Person within 9 days after
receiving all the required information and documents.

Membayar Faedah Pencen Penakat (PKT) kepada orang tanggungan dalam tempoh 9 hari selepas
semua maklumat dan dokumen yang diperlukan lengkap diterima.

To pay the Survivors’ Pension to the dependant within 8 days after receiving all the required
information and documents.
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DIREKTORI PEJABAT PERKESO
DIRECTORY OF PERKESO OFFICES

“Kami akan Memberikan Perkhidmatan yang Terbaik”
“We will Provide the Best Service”

54 Pejabat PERKESO di Seluruh Negara, 293
Pusat Satelit MyFutureJobs, 1Pusat Rehabilitasi
PERKESO, 4 Pusat Rehabilitasi Satelit PERKESO.

54 PERKESO Offices Nationwide, 293 MyFutureJobs Satellite Centres,
1 PERKESO Rehabilitation Centre, 4 PERKESO Satellite Rehabilitation
Centres.

%
[

WILAYAH PERSEKUTUAN KUALA LUMPUR

IBU PEJABAT
PERTUBUHAN KESELAMATAN SOSIAL
Menara PERKESO

281, Jalan Ampang

50538 Kuala Lumpur

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(2): 1300 22 8000

SELANGOR DARUL EHSAN

Pejabat PERKESO Negeri Wilayah
Persekutuan

Kuala Lumpur

Wisma PERKESO

No. 155, Jalan Tun Razak,

50400 Kuala Lumpur.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(©):1300 22 8000

Pejabat PERKESO Klang
Wisma PERKESO

Tower C @ BBT One,

Lebuh Batu Nilam 3,

Bandar Bukit Tinggi,

41200 Klang, Selangor.

@) : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(): 1300 22 8000

JOHOR DARUL TAKZIM

Pejabat PERKESO Negeri Johor Pejabat PERKESO Muar
Wisma PERKESO No. 34 & 35, Jalan Pesta %,
No. 26, Jalan Susur 5, Taman Tun Dr. Ismail,

Pejabat PERKESO Negeri Selangor
Wisma PERKESO

Lot 141, Seksyen 6,

Jalan Selangor, 46990 Petaling Jaya,
Selangor Darul Ehsan.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(&): 1300 22 8000

Pejabat PERKESO Rawang
29, Jalan Setia Rawang 1,

KM 25, Jalan Ipoh,

48000 Rawang, Selangor.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Putrajaya
Menara Perkeso Putrajaya

No 6 Persiaran Perdana,
Presint 2,

62100 Putrajaya.

@ : www.perkeso.gov.my
@®: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Tanjung Karang
No. 38 Jalan Ria Mas 1,

Taman Ria Mas,

45500 Tanjong Karang,

Selangor Darul Ehsan

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(©):130022 8000

Off Jalan Tun Abdul Razak, Larkin,
80200 Johor Bahru, Johor.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(%: 1300 22 8000

Pejabat PERKESO Batu Pahat
No. 16 & 17, Jalan Setia Jaya,
Taman Setia Jaya,

83000 Batu Pahat, Johor.

@) : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(): 1300 22 8000

Jalan Bakri, 84000 Muar, Johor.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Kluang

No. 28, Jalan Duku,

Jalan Kg Haji Manan,

86000 Kluang, Johor

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(): 130022 8000

Pejabat PERKESO Segamat
No. 13, Jalan Emas,

Taman Batu Hampar,

85000 Segamat, Johor

@ : www.perkeso.gov.my
©: perkeso@perkeso.gov.my
(®): 130022 8000



PERAK DARUL RIDZUAN

Pejabat PERKESO Taiping
No. 33 & 35, Persiaran TBC,
Taiping Business Centre,
34000 Taiping, Perak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Negeri Perak
Wisma PERKESO

No. 83, Jalan Hospital,

30450 Ipoh, Perak.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(): 1300 22 8000

Pejabat PERKESO Tapah Pejabat PERKESO Teluk Intan
Lot 5399, No.6 & 7, No. 8 -10, Medan Sri Intan,
Jalan Bidor, Jalan Sekolah,

36000 Teluk Intan, Perak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

35000 Tapah, Perak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(%): 1300 22 8000

PAHANG DARUL MAKMUR

Pejabat PERKESO Kuala Kangsar
No. 8E8F, Plot 3000 & 3001,
Jalan Raja Chulan,

33000 Kuala Kangsar, Perak.

@) : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(%): 130022 8000

Pejabat PERKESO Sri Manjung
No.125 & 126, Jalan PPMP 33,
Pusat Perniagaan Manjung Point,
32040 Sri Manjung, Perak.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(©): 1300 22 8000

Pejabat Negeri PERKESO Pahang
Wisma PERKESO

Jalan Mat Kilau,

25000 Kuantan, Pahang.

@) : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(): 1300 22 8000

Pejabat PERKESO Temerloh
No. 19 & 21, Jalan Sudirman 3,
Bandar Baru Seri Semantan,
28000 Temerloh, Pahang.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

KEDAH DARUL AMAN

Pejabat PERKESO Bentong
P4, Pusat Perniagaan Ketari,
Jalan Ketari,

28700 Bentong, Pahang.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Negeri Kedah
Wisma PERKESO

Lot. 186, Jalan Telok Wanjah,
05538 Alor Setar, Kedah.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(2): 1300 22 8000

Pejabat PERKESO Langkawi
Lot 11, No 11G,11-1, 11-2 & 11-3,
Mahacity , Jalan Mahawangsa,
Kuah 07000 Langkawi.

@) : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(2):1300 22 8000

Pejabat PERKESO Sungai Petani

No. 30 & 31, Lengkok Cempaka 1,
Persiaran Cempaka, Bandar Aman Jaya,
08000 Sg. Petani, Kedah.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 130022 8000

PULAU PINANG

£ TRAINGEATE

Get back
into the workforce
through upskilling

Pejabat PERKESO Kulim

Wisma PERKESO

582 & 583, Lorong Kemuning 1,

Taman Kemuning, 09000 Kulim, Kedah
@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 130022 8000

Pejabat PERKESO Negeri Pulau Pinang
Wisma PERKESO

No. 3012, Lebuh Tenggiri 2,

13700 Seberang Jaya,

Perai, Pulau Pinang.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

():1300 22 8000

NEGERI SEMBILAN DARUL KHUSUS

Pejabat PERKESO Negeri, Negeri
Sembilan

Wisma PERKESO

Lot 3757, Lot. 52,

Jalan Sungai Ujong,

70000 Seremban, Negeri Sembilan.
@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(%): 1300 22 8000

Pejabat PERKESO George Town
Wisma PERKESO

No. 269, Jalan Burma,

10538, Georgetown, Pulau Pinang.
@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 130022 8000

Pejabat PERKESO Kuala Pilah
(Pejabat Satelit)

No. 8 &9, Jalan Melang 1, BAYARAN
Pusat Komersial Melang, FAEDAH BULANAN
72000 Kuala Pilah, Negeri Sembilan. PERKESO

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

PERKESOQ
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MELAKA

Pejabat PERKESO Negeri Melaka
Wisma PERKESO

Jalan Persekutuan MITC,

75450 Ayer Keroh, Melaka.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(%: 1300 22 8000

TERENGGANU DARUL IMAN

Pejabat PERKESO Negeri Terengganu
Wisma PERKESO

Lot 2467, Jalan Air Jernih,

20538 Kuala Terengganu.

@) : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 1300 22 8000

PERLIS

Pejabat PERKESO Negeri Perlis
No. 6A & 8A, Jalan Hospital,
01000 Kangar, Perlis.

@) : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(®): 1300 22 8000

Pejabat PERKESO Lahad Datu
MDLD 3827,

Fajar Centre, Peti Surat 61193,
91120 Lahad Datu, Sabah.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(%): 1300 22 8000

Pejabat PERKESO Beaufort

No.2, Ground Floor, - 3% Floor,
Block A, Beaufort Square Avenue 2,
89800 Beaufort, Sabah.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(%: 1300 22 8000

SARAWAK

Pejabat PERKESO Negeri Sarawak
Wisma PERKESO

Lot 436, Section 54,

No. 52, Travilion Commercial Centre,
Jalan Padungan, 93100 Kuching,
Sarawak.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 1300 22 8000

Pejabat PERKESO Bintulu

No. 180, Lot 3466,

Parkcity Commerce Square, Phase 1,
Jalan Tun Ahmad Zaidi,

97008 Bintulu, Sarawak.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(2): 130022 8000

. KELANTAN DARUL NAIM

Pejabat PERKESO Negeri Kelantan
Wisma PERKESO

PT 304 - 307 Seksyen 22,

Jalan Kota Darul Naim,

15538 Kota Bahru, Kelantan.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 130022 8000

Pejabat PERKESO Kemaman
Lot PT 16086 & Lot PT 16087,
Taman Chukai Utama,

Jalan Kubang Kurus,

24000 Kemaman, Terengganu.
@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(®): 130022 8000

| SABAH

Pejabat PERKESO Negeri Sabah
Wisma PERKESO

No. 11, Lorong Sempelang,
Tanjung Aru,

88100 Kota Kinabalu, Sabah.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Keningau
Tingkat1& 2, Lot 22,
Blok C, Adika Commercial Complex,

Peti Surat 704, 89008 Keningau, Sabah.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Kota Marudu
(Pejabat Satelit)

Block A1, Lot No.2,

Tingkat Bawah 1&2,

Bandar Commercial Centre, Phase 1,
89108 Kota Marudu, Sabah.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(%): 1300 22 8000

Pejabat PERKESO Miri

Lot 1184 & 1185, Blok 9 M.C.L.D,

Miri Waterfront Commercial Centre,
98000 Miri, Sarawak.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(®): 130022 8000

Pejabat PERKESO Sibu
No.1-5,

Lorong Pahlawan 7,

Jalan Pahlawan,

96000 Sibu, Sarawak.

@ : www.perkeso.gov.my
@®: perkeso@perkeso.gov.my
(2): 1300 22 8000

Pejabat PERKESO Kuala Krai

Lot 2441, Mukim Bandar Kuala Krai,
Bandar Kuala Krai,

18000 Kuala Krai, Kelantan.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(©): 1300 22 8000

Pejabat PERKESO Dungun
(Pejabat Satelit)

Lot 8433, Jalan Yahya Ahmad,
23000 Dungun, Terengganu.
@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000

Pejabat PERKESO Tawau

No. 4294 & 4295,

Lot 1& 2, Jalan Budi,

91000 Tawau, Sabah.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(©):130022 8000

Pejabat PERKESO Sandakan

Lot 203 & 204, Blok 23,

Lorong Prima 7,

Fasa 3, Bandar Prima,

Batu 4, 90000 Sandakan, Sabah.
@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my
(©): 1300 22 8000

Pejabat PERKESO Wilayah Persekutuan
Labuan

Tingkat 1, Bangunan Public Bank,

Jalan Merdeka, Peti Surat 80394,

87014 W.P Labuan.

@ : www.perkeso.gov.my

@: perkeso@perkeso.gov.my

(2): 1300 22 8000

Pejabat PERKESO Sri Aman
Lot 6847 Sublot 4,

Jalan Paya,

Peti surat 301,

95000 Sri Aman, Sarawak

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(©): 1300 22 8000

Pejabat PERKESO Kapit

Tingkat Bawah, Satu dan Dua,

Di Sublot 8,

Lot 3125, Blok 13, Menuan Land Distri
Peti Surat 4351,

96800 Kapit, Sarawak

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(©): 1300 22 8000

B



Pejabat PERKESO Sarikei

No. 3, Sublot 5, Jalan Nenas,
96100 Sarikei, Sarawak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(2): 130022 8000

Pejabat PERKESO Serian

Sublot 9 & 10, Lot 372, Serian Town District Serian ByPass Road 94700 Serian,

Sarawak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(%): 1300 22 8000

Pejabat PERKESO Mukah

(Pejabat Satelit)
Sublot 6, Lot 2141,

New Township Extension,

Jalan Green,
96400 Mukah, Sarawak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my

©: 1300 22 8000

6.8 ¢

180 ¢

Pejabat PERKESO Limbang
Lot 1083, Jalan Buangsiol,
Limbang Town District,
98700 Limbang, Sarawak.

@ : www.perkeso.gov.my
@: perkeso@perkeso.gov.my
(®): 130022 8000
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PUSAT REHABILITASI PERKESO TUN ABDUL RAZAK
PERKESO SATELLITE REHABILITATION CENTRE

PUSAT REHABILITASI PERKESO TUN ABDUL RAZAK

TUN ABDUL RAZAK PERKESO REHABILITATION CENTRE

Lot PT 7263, Bandar Hijau, Hang Tuah Jaya, 75450 Durian Tunggal,
Melaka.

Tel: 06-235 4000
FaksFax: 06-253 5150
EmelEmail: rehab.perkeso@rehabmalaysia.com

PUSAT REHABILITASI SATELIT PERKESO
PERKESO SATELLITE REHABILITATION CENTRE

PUSAT REHABILITASI PERKESO ARA DAMANSARA

ARA DAMANSARA PERKESO REHABILITATION CENTRE

Ward 3B, Level 3, Ara Damansara Medical Centre, Lot 2, Jalan
Lapangan Terbang Subang, Seksyen U2, 40150 Shah Alam,
Selangor

Tel: 03-7832 7595
FaksFax: -
EmelEmail: rehab.perkeso@rehabmalaysia.com

PUSAT REHABILITASI PERKESO FIT-PORT TANJUNG PELEPAS
TANJUNG PELEPAS FIT-PORT PERKESO REHABILITATION
CENTRE

G-5 Block B, Wisma PTP, Jalan Pelabuhan Tanjung Pelepas TST
504, 81560 Gelang Patah, Johor

Tel: 07-585 2666
FaksFax: -
EmelEmail: rehab.perkeso@rehabmalaysia.com

PUSAT REHABILITASI PERKESO KUALA TERENGGANU Tel: 09-620 5545

KUALA TERENGGANU PERKESO REHABILITATION CENTRE FaksFax: -

No. 723, Permai Park Inn, Jalan Sultan Mahmud, 20400 Kuala EmelEmail: rehab.perkeso@rehabmalaysia.com
Terengganu

PUSAT REHABILITASI PERKESO QUILL CITY MALL Tel: 03-2602 9879

QUILL CITY MALL PERKESO REHABILITATION CENTRE FaksFax: -

Lot 5-01, 5-02 & 5-02A, Level 5, Quill City Mall, Jalan Sultan Ismail, EmelEmail: rehab.perkeso@rehabmalaysia.com

Bandar Wawasan, 54200 Kuala Lumpur.
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PUSAT SATELIT MYFUTUREJOBS
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PERUTUSAN PENGERUSI
CHAIRMAN'S MESSAGE

Assalamualaikum warahmatullahi wabarakatuh, Salam Sejahtera, Salam Malaysia MADANI.

Bagi pihak Lembaga Pertubuhan Keselamatan Sosial (PERKESQ), saya selaku Pengerusi Lembaga dengan
sukacitanya membentangkan Laporan Tahunan dan Penyata Kewangan yang diaudit bagi tahun kewangan berakhir

31Disember 2023.

On behalf of the Social Security Organisation (PERKESQ) and as Chairman of the Board of Directors, | am pleased

to present the Annual Report and audited Financial Statement for the financial year ending 31st December 2023.

SENARIO PERSEKITARAN EKONOMI
Prospek Ekonomi Dunia

Ekonomi dunia diunjur berkembang 3.1% setahun
dalam tempoh akhir RMKe-12, didorong oleh pasaran
baharu muncul dan ekonomi sedang membangun,
terutama Republik Rakyat China. Selain itu, ekonomi
AS akan menerajui pertumbuhan ekonomi negara
maju. Perdagangan dunia dijangka menyederhana
3.1% setahun disebabkan beberapa faktor yang
menjejaskan permintaan global. Inflasi dan kos
sara hidup yang tinggi, dasar monetari yang lebih
ketat, ketidakstabilan sistem perbankan global,
ketegangan geopolitik, peningkatan semula kes
jangkitan COVID-19 dan kemunculan ancaman baharu
kesihatan global dijangka memberi kesan kepada
prospek ekonomi dunia.

Ekonomi Malaysia

Meskipun persekitaran luaran yang mencabar,
ekonomi negara mencatat pertumbuhan 3% pada
suku keempat 2023 (S4 2023), disokong oleh
peningkatan permintaan domestik yang berdaya
tahan sebanyak 5.2% pada S4 2023 (S3 2023: 4.8%).
Peningkatan ini membantu mengimbangi penurunan
perdagangan luar sebanyak 3.2 % berikutan kejatuhan
eksport susulan permintaan global yang melemah.

Secara  keseluruhan, perkembangan  ekonomi
negara kembali normal pada paras 3.7% pada 2023
berikutan pertumbuhan kukuh vyang dicatatkan
pada tahun sebelumnya (2022: 8.7%), didorong oleh
kemajuan sektor perkhidmatan berkadar 5.3%,
diikuti sektor pembinaan 6.1% dan pembuatan 0.7%.
Sektor pembuatan berkembang pada kadar lebih
perlahan berikutan asas yang lebih tinggi pada tahun
sebelumnya dan permintaan luaran global yang lemah.

ECONOMIC ENVIRONMENT SCENARIO
Prospect of the World Economy

The global economy is projected to grow by 3.1%
per year in the last period of the 12th Malaysia plan,
pushed by emerging new markets and developing
economies, especially the People’'s Republic of China,
with the American economy, on the other hand,
leading the economic growth of developed countries.
Global commerce is expected to be moderating by
3.1% per year, due to various factors affecting global
demand. High inflation and cost of living, tighter
monetary policies, volatility of the global banking
system, geopolitical tensions, the rise of COVID-19
infection cases again and the emergence of new
threats to global health are expected to affect the
prospect of the world economy.

The Malaysian Economy

Despite facing a challenging environment, the
country’s economy recorded 3% growth in the fourth
quarter of 2023(04 2023), supported by anincrease in
domestic demand that is resilient at 5.2% in 04 2023
(03 2023: 4.8%). This increase helped to balance the
decrease of 3.2% in external trade following a fall in
export arising from weak global demand.

Overall, the country’s economic growth returned to
normal at 3.7% in 2023 following the solid growth
recorded the previous year(2022: 8.7%) driven by the
growth in the services sector at 5.3%, followed by the
construction sector at 6.1% and the manufacturing
sector at 0.7%. The manufacturing sector grew at a
slower rate following a higher base line from the year
prior as well as weak global external demands.
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Dari segi permintaan ekonomi, pertumbuhan diterajui
oleh penggunaan akhir swasta atau perbelanjaan
isi rumah yang meningkat sebanyak 4.7%, diikuti
pembentukan modal tetap kasar (GFCF) pada
5.5% dan perbelanjaan penggunaan akhir kerajaan
sebanyak 3.9%.

Penggunaan akhir swasta atau perbelanjaan isi
rumah, yang menyumbang 58.9% kepada KDNK,
meningkat 4.2% pada suku keempat 2023,
disokong oleh perbelanjaan yang lebih tinggi dalam
pengangkutan (10.1%), makanan dan minuman bukan
alkohol (5.9%) dan perumahan, air, elektrik, gas dan
bahan apilain (5.6%).

Prestasi ekonomi Malaysia seiring negara ASEAN lain
yang menunjukkan pertumbuhan sederhana pada
2023 iaitu Singapura 1.1% (2022: 3.8%), Indonesia
5.1% (2022: 5.3%) dan Filipina 5.6% (2022: 7.6%).
Negara maju lain turut mencatatkan pertumbuhan
sederhana seperti Korea Selatan 1.4% (2022:
2.6%) dan United Kingdom 0.1% (2022: 4.3%).
Bagaimanapun, China terus berkembang pada 5.2%
(2022: 3.0%) dan Amerika Syarikat meningkat 2.5%
(2022:1.9%) pada 2023.

Menurut Bank Negara Malaysia (BNM), pemulihan
berterusan dalam aktiviti ekonomi dan keadaan
pasaran buruh menyokong pertumbuhan pada 2023,
selepas sokongan dasar berskala besar kepada
ekonomi berakhir pada 2022. Di samping itu, prestasi
pertumbuhan ekonomi yang teguh diperkukuh oleh
kedudukan luaran yang berdaya tahan. Walaupun
persekitaran luaran yang mencabar, lebihan akaun
semasa bagi 2023 kekal pada 1.2% daripada KDNK,
disokong oleh struktur eksport yang pelbagai
merentas pasaran dan produk.

Kekuatan dalam kedudukan luaran juga dicerminkan
dalam hutang luar negeri yang merosot kepada 68.2%
daripada KDNK pada 2023 dan kedudukan pelaburan
asing bersih yang lebih tinggi pada 6.6% daripada
KDNK. BNM meningkatkan Kadar Dasar Semalaman
(OPR) sebanyak 25 mata asas daripada 2.75% kepada
3.00% pada Mei 2023 untuk menormalkan dasar
monetari.

Pada 2024, ekonomi Malaysia dijangka berkembang
antara 4% hingga 5%, dirangsang oleh pemulihan
dalam eksport dan perbelanjaan domestik yang
berdaya tahan. Purata Inflasi keseluruhan dijangka
antara 2.1% hingga 3.6% untuk 2024. Tinjauan inflasi
kekal tertakluk kepada perubahan dalam dasar
domestik mengenai subsidi dan kawalan harga,
harga komoditi global dan perkembangan pasaran
kewangan. (Sumber: MOF, BNM)

In terms of economic demand, the growth was led by
anincrease in private final consumption or household
expenditure of 4.7%, followed by gross fixed capital
formation (GFCF) at 5.5% and government final
consumption expenditure of 3.9%.

Private final consumption or household expenditure,
which contributed 58.9% towards the GDP, increased
by 4.2% in quarter 4 of 2023, supported by higher
expenditure in transportation (10.1%), food and non-
alcoholic beverage (5.9%), as well as housing, water,
electricity, gas and other fuel (5.6%).

The Malaysian economy performed similarly to
other ASEAN countries which showed moderate
growth in 2023 with Singapore at 1.1% (2022: 3.8%),
Indonesia at 5.1% (2022: 5.3%) and the Philippines at
5.6% (2022: 7.6%). Other developed countries also
recorded moderate growth such as South Korea at
1.4% (2022: 2.6%) and the United Kingdom at 0.1%
(2022: 4.3%). However, China continued to grow at
5.2% (2022: 3.0%) and the United States of America
at 2.5% (2022:1.9%)in 2023.

According to Bank Negara Malaysia (BNM) the
continued recovery in economic activity and labour
market conditions supported growth in 2023,
subsequent to the end of large-scale policy support
towards the economy in 2022. In addition, the solid
economic growth was further strengthened by
resilient external conditions. Despite the challenging
external conditions, the current account surplus for
2023 remained at 1.2% of GDP, supported by a diverse
export structure, across markets and products.

Strength in external position is also mirrored in
foreign debt that decreased to 68.2% of GDP in 2023
and the higher nett foreign investment position at
6.6% of GDP. BNM raised its Overnight Policy Rate
(OPR) by 25 basis points from 2.75% to 3.00% in May
2023 to normalise the monetary policy.

The Malaysian economy is expected to grow between
4% t05% in 2024, stimulated by arecovery in resilient
export and domestic expenditure. The overall
inflation average is expected to be between 2.1% to
3.6% in 2024. The inflation survey remains subject to
changes in domestic policies in regards to subsidies
and price controls, global commodity prices and the
financial market growth. (Source: MOF, BNM)



Keadaan Pasaran Pekerja

Berdasarkan Sorotan Pasaran Buruh Suku Keempat 2023 yang dikeluarkan
Jabatan Perangkaan Malaysia (DOSM), bilangan penganggur terus menurun
kepada 580,700 orang pada 2023 iaitu rendah sejak pandemik, dengan kadar
pengangguran berkadar 3.4%. la mencerminkan perkembangan ekonomi yang
bertambah baik sepanjang suku keempat 2023 dengan kadar penyertaan tenaga
buruh (KPTB) meningkat 0.6% tahun ke tahun, mengekalkan kadar tertinggi iaitu

70.1% berbanding suku sebelumnya.
580,700 orang pada 2023

. X iaitu rendah sejak pandemik, dengan
Bilangan tenaga buruh bertambah 2.2% untuk merekodkan 16.91juta orang pada | (ECE R LEN AN E LR S

suku keempat 2023, terutamanya didorong oleh kenaikan 2.5% dalam penduduk

bekerja, yang merangkumi 16.35 juta orang. Pasaran buruh Malaysia terus bertambah baik pada suku keempat, di
sebalik persekitaran mencabar kerana permintaan dalamnegeriyanglebih tinggi mewujudkan persekitaran kondusif
kepada industri. Situasi memberangsangkan menyebabkan peningkatan dalam pengeluaran yang disebabkan oleh
pengembangan ekonomi hampir kesemua sektor. Hal ini menyumbang kepada permintaan buruh yang lebih kukuh
meskipun dengan persekitaran luaran yang mencabar.

Situasi guna tenaga tidak penuh iaitu bilangan penduduk bekerja kurang daripada 30 jam seminggu mencatatkan
pertambahan 6.6% berbanding suku sama pada 2022, dengan sejumlah 286,100 orang. Pada masa yang sama,
guna tenaga tidak penuh berkaitan kemahiran yang merujuk kepada mereka berpendidikan tertiari tetapi bekerja
dalam kategori pekerjaan separuh mahir dan berkemahiran rendah meningkat sebanyak 2.4 %tahun ke tahun untuk
merekodkan 1.94 juta orang dengan kadar 37.4% atau terdiri daripada lebih satu pertiga penduduk bekerja dengan
pendidikan tertiari.

Dari sudut permintaan buruh, jawatan dalam sektor ekonomi mencatatkan peningkatan 2.1% kepada 8.94 juta
jawatan berbanding tahun lepas, dengan jawatan diisi merangkumi 97.9% daripada jumlah jawatan, berkembang
2.1% kepada 8.74 juta. Dalam pada itu, permintaan buruh di Malaysia terus bertambah baik dengan merekodkan
pertumbuhan 0.6% dalam bilangan pewujudan jawatan untuk memenuhi keperluan industri yang merangkumi
31,100 jawatan.

Labour Market Condition

Based on the Quarter Four of 2023 Labour Market Survey issued by the Department of Statistics Malaysia (DOSM),
the number of unemployed persons continued to decrease to 580,700 persons in 2023, the lowest since the
pandemic, with unemployment rate at 3.4%. This mirrors an improving economic growth throughout quarter four
of 2023 with the labour force participation rate rising by 0.6% year on year, maintaining its highest rate at 70.1%
compared to the preceding quarter.

The number of labour force increased by 2.2% to record 16.91 million persons in quarter four of 2023, pushed in
particular by the increase of 2.5% in the working population which amounted to 16.35 million persons. The Malaysian
labour market continued to improve in quarter four despite the challenging environment as the higher domestic
demand created a conducive environment for industries. The stimulating situation led to an increase in production,
caused by economic growth in almost all sectors. This contributed to the stronger demand for labour despite the
challenging external environment.

The underemployment situation, that is, the number of population working less than 30 hours per week, recorded
a growth of 6.6% compared to the same quarter in 2022, amounting to 286,100
persons. Concurrently, underemployment related to skill, referring to people
with tertiary education but working in semi-skilled and low-skilled occupations,
increased by 2.4% year on year to record 1.94 million persons, at 37.4% or more
than one third of the working population with tertiary education.

In terms of labour demand, vacancies in the economic sector recorded an

increase of 2.1% to 8.94 million vacancies compared to the preceding year, with

vacancies filled amounting to 97.9% of the number of vacancies, a growth of

580,700 vl 2.17% to 8.74 million. Meanwhile, the labour demand in Malaysia continued to

L’:}eerf;{g;%:g‘tcgg‘:t%?z%emic' LU improve with a growth of 0.6% in the number of vacancy establishments to
meet industry needs which encompass 31,100 vacancies.
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PERKESO berjaya melaksanakan peranan besar
program-program di bawah pakej rangsangan
ekonomi yang diperkenalkan sebelum ini. Justeru,
kejayaan besar ini mendorong Kerajaan untuk terus
memberikan peranan kepada PERKESO untuk
melaksanakan program membantu pekerja dan
majikan seperti diumumkan dalam Belanjawan 2023.

Prestasi Kewangan

Secara keseluruhannya, jumlah hasil PERKESO
bagi 2023 meningkat sebanyak RM1,088.91 juta
atau 14.22% kepada RM8,748.05 juta berbanding
RM7,659.14 juta pada 2022. Jumlah belanja PERKESO
juga meningkat sebanyak RM473.72 juta atau 7.33%
kepada RM6,935.89 juta berbanding RM6,462.17 juta
pada 2022. Dengan itu, lebihan PERKESO bagi tahun
2023 meningkat sebanyak RM615.19 juta atau 51.40%
kepada RM1,812.16 juta berbanding RM1,196.97 juta
pada 2022.

Pendapatan caruman meningkat sebanyak RM877.61
juta atau 14.90% kepada RM6,767.00 juta berbanding
RM5,889.39 juta pada 2022, antaranya berikutan
peningkatan had siling gaji baharu bagi maksud
caruman Akta 4 dan Akta 800 daripada RM4,000
kepada RM5,000 sebulan berkuat kuasa mulai 1
September 2022, selain pengenalan Akta 838 yang
berkuat kuasa mulai 1 Disember 2022. Peningkatan
kutipan caruman ini juga mencerminkan tahap
kesedaran yang kian meningkat dalam kalangan
majikan, pekerja, orang bekerja sendiridan surirumah
mengenai tanggungjawab mereka untuk mencarum
kepada PERKESO berikutan keberkesanan kempen
kesedaran dan aktiviti penguatkuasaan yang
dilaksanakan oleh PERKESO.

Pendapatan pelaburan kasar juga meningkat
sebanyak RM205.11 juta atau 11.93% kepada
RM1,924.47 juta berbanding RM1,719.36 juta pada
2022 terutamanya berikutan peningkatan dalam
pendapatan dividen, keuntungan penjualan saham
dan pendapatan faedah serta penurunan kerugian
penjejasan bagi aset kewangan sedia untuk dijual.

Sementara itu, belanja tanggungan meningkat
sebanyak RM632.96 juta atau 12.30% kepada
RM5,777.34 juta pada 2023 berbanding RM5,144.38
juta pada tahun sebelumnya, terutama berikutan
lonjakan dalam bayaran faedah pencen penakat,
hilang upaya kekal, pencen dan bantuan ilat serta
pemulihan jasmani dan vokasional.

Belanja operasi turut meningkat sebanyak RM59.00
juta atau 6.18% kepada RM1,013.54 juta berbanding
RM954.54 juta pada 2022 berikutan peningkatan
dalam perbelanjaan sewa dan pelaburan serta kos
anggota bagi 2023.

PERKESO has also been successful in implementing
the programmes, which played a big role, under
the previously introduced economic stimulus
package. Hence, this huge success has driven the
Government to continue to entrust PERKESO with
the implementation of programmes in aid of workers
and employers, as announced in Budget 2023.

Financial Performance

Overall, PERKESO's revenue in 2023 increased
by RM1,088.91 million or 14.22% to RM8,748.05
million compared to RM7,659.14 million in 2022.
The organisation’s expenditure also increased by
RM473.72 million, or 7.33%, to RM6,935.89 million
compared to RM6,462.17 million in 2022. Therefore,
PERKESO's surplus for 2023 increased by RM615.19
million, or 51.40%, to RM1,812.16 million compared to
RM1,196.97 million in 2022.

Income from contributions increased by RM877.61
million or 14.90% to RM6,767.00 million compared to
RM5,889.39 million in 2022, among others, following
the raising of new salary ceiling for the purposes
of contributions under Act 4 and Act 800 from
RM4,000 to RM5,000 per month with effect from
Ist September 2022, in addition to the introduction
of Act 838 which came into effect on Ist December
2022. The increase in contributions collection shows
a fast rising awareness amongst employers, workers,
self-employed persons and housewives of their
responsibility to contribute to PERKESO, largely due
to the effectiveness of the awareness campaigns
and enforcement activities implemented by the
organisation.

Gross investment income also rose by RM205.1
million or 11.93% to RM1,924.47 million compared to
RM1,719.36 million in 2022, in particular following the
increase in income from dividends, profit on sale of
shares and income from interest as well as reduction
in impairment losses for available for sale financial
assets.

Meanwhile, liability expenditure increased by
RM632.96 million or 12.30% to RM5,777.34 million
in 2023, compared to RM5,144.38 million in the
preceding year, especially subsequent to the
leap in payment of survivor's pension, permanent
disablement benefits, invalidity pension and grant as
well as physical and vocational rehabilitation.

Operational expenditure also increased by RM59.00
million or 6.18% to RM1,013.54 million compared to
RM954.54 million in 2022 due to an increase in rental
and investment expenses as well as staff costs for 2023.



Kerugian penjejasan bersih bagi aset kewangan
pula menurun sebanyak RM218.24 juta atau 60.08%
kepada RM145.01 juta pada tahun 2023 berbanding
RM363.25 juta pada tahun sebelumnya berikutan
penurunan harga pasaran saham pada akhir 2023
adalah kurang signifikan berbanding 2022.

Prestasi Pelaburan

Walaupun dunia terus pulih daripada kesan pandemik
COVID-19, kini Malaysia berhadapan dengan cabaran
baharu yang mengakibatkan prospek ekonomi global
bakal mengalami kemelesetan. Ini adalah berikutan
ketegangan geopolitik yang berterusan antara AS
dan China, peperangan berpanjangan di Ukraine,
ancaman perubahan iklim seperti banjir dan kemarau
di beberapa negara yang telah menjejaskan bekalan
makanan serta dasar sifar COVID-19 di China yang
kekal mengganggu bekalan rantaian dunia.

Pelaburan dana PERKESO dipandu oleh Peruntukan
Aset Strategik (SAA) melalui kepelbagaian kelas aset
untuk menjana pulangan terlaras risiko yang baik.
SAA berusaha untuk mengimbangi cara kelas aset
yang berbeza bertindak balas terhadap pelbagai
persekitaran ekonomi dalam had risiko yang boleh
diterima. Keselamatan modal adalah amat penting
kepada dana untuk menjana pulangan pelaburan yang
mampan dan berdaya tahan.

Jumlah aset di bawah pengurusan (AUM) untuk
PERKESO meningkat sebanyak RM2,622.91 juta atau
8.24% kepada RM34,453.46 juta. Pertumbuhan dalam
AUM adalah disebabkan oleh pendapatan pelaburan
dan pertumbuhan dalam dana [Akta 4] dan [Akta
800].

Pulangan Pelaburan (RQOI) kasar untuk semua dana
meningkat daripada 5.49% pada 2022 kepada 5.89%
pada 2023 didorong oleh pelaksanaan strategi
pengurusan pelaburan proaktif yang berkesan
dan pendapatan pelaburan kasar yang lebih tinggi.
Pendapatan pelaburan kasar meningkat 12.56% atau
RM204.86 juta pada 2023.

The nett impairment loss for financial assets, on
the other hand, decreased by RM218.24 million or
60.08% to RM145.01 million in 2023, compared to
RM363.25 million in the previous year, following a less
significant drop in share market prices at the end of
2023 compared to 2022.

Investment Performance

Although the world continues to recover from the
effects of the COVID-19 pandemic, Malaysia now faces
a new challenge that will result in the prospect of
the world economy going into recession. This is due
to the continued geopolitical tension between the
United States of America and China, the prolonged
war in Ukraine, climate change threats such as
flood and droughts in several countries which have
affected food supply, as well as the zero COVID-19
policy in China which continues to disrupt the global
supply chain.

Investment of PERKESO funds is quided by Strategic
Asset Allocation through diversification of asset
classes in order to generate the best risk-adjusted
returns. Strategic Asset Allocation works to balance
the manner in which different classes of assets
react towards the various economic environment
within acceptable risk limits. Capital security is very
important to funds, in order to generate sustainable
and resilient investment returns.

The total Asset Under Management (AUM) for
PERKESO increased by RM2,622.91 million, or
8.24%, to RM34,453.46 million. This growth in AUM is
generated by investment income and growth in funds
under Act 4 and Act 800.

The gross Return On Investment (ROI) for all funds
increased from5.49% in 2022 t05.89% in 2023, driven
by effective proactive investment strategies and
higher gross investment income. Gross investment
income rose by 12.56% or RM204.86 million in 2023.
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Kecemerlangan Operasi

PERKESO komited melaksanakan kesemua inisiatif
Bajet 2023 yang melibatkan agensiini bagimenambah
baik jaringan perlindungan sosial di Malaysia.
Menerusi Belanjawan 2023, PERKESO diperuntukkan
lebih RM313 juta bagi melaksanakan lima inisiatif
perlindungan sosial negara dan lima inisiatif program
pasaran buruh aktif.

Inisiatif perlindungan keselamatan sosial yang
diumumkan dalam Belanjawan 2023 merangkumi
Padanan Caruman Pekerja Sendiri, Geran Caruman
Suri Rumah Miskin (Skim Keselamatan Sosial Suri
Rumah (SKSSR), Program Saringan Kesihatan
PERKESO Pasca COVID-19, Geran Penjagaan Kanak-
kanak bagi Wanita Kembali Bekerja dan Perlindungan
Tambahan Menerusi Program LINDUNG+. Bagi
inisiatif pemerkasaan pasaran buruh pula, ia meliputi
Program Transisi Pekerjaan untuk Perantisan
Pendidikan Teknikal dan Latihan Vokasional (TVET)
dan Lepasan Sekolah, Program Bina Kerjaya Pekerja
Informal Gig Riders, Pelanjutan Insentif Penggajian
Pekerja Secara Bersasar, Elaun Mobiliti dan
Pembangunan Pusat Satelit MYFutureJobs di Pusat
Transformasi Bandar seluruh Malaysia.

Di bawah inisiatif Padanan Caruman Pekerja
Sendiri, PERKESO akan memperluas program
bantuan padanan caruman kerajaan dengan

pembiayaan 80% pelan caruman Skim Keselamatan
Sosial Pekerjaan Sendiri (SKSPS) untuk tiga lagi
sektor baharu iaitu sukan, pendidikan dan ejen.
Pembiayaan penuh caruman pula diteruskan kepada
sukarelawan di sektor awam seperti sukarelawan
Angkatan Pertahanan Awam, petugas pemulihan
dalam komuniti, bomba, pekhidmat rumah ibadat
dan Jabatan Sukarelawan Malaysia serta pekerja
awam berstatus kontrak. Sebanyak RMI100 juta
diperuntukkan bagi program ini yang dapat memberi
manfaat kepada lebih 540,000 orang bekerja sendiri
di Malaysia. Ketika ini, hanya 34 % atau 713,122 individu
bekerja sendiri daripada 2.1 juta golongan bekerja
sendiri di negara ini yang menyertai SKSPS.

Bagi inisiatif Skim Keselamatan Sosial Suri Rumah,
Kerajaan menerusi PERKESO turut melanjutkan
program Kasih Suri Keluarga Malaysia menerusi
Insentif Caruman Skim Keselamatan Sosial Suri
Rumah PERKESO bagi meneruskan hasrat melindungi
golongan wanita khususnya suri rumah sepanjang
menjalankan tugas menjaga rumah dan membangun
institusi keluarga.

PERKESO akan menumpukan liputan perlindungan
sosial kepada suri rumah dari isi rumah miskin
menerusi peruntukan RM25 juta bagi melindungi
338,000 suri rumah keluarga miskin selama 12 bulan.

Operational Excellence

PERKESO is committed towards implementing all
initiatives under Budget 2023 which involve the
agency, in order to improve social protection network
in Malaysia. PERKESO has been allocated more
than RM313 million in Budget 2023 to implement
five initiatives of national social protection and five
initiatives of active labour market.

The social security protection initiatives announced
in  Budget 2023 included the Self-Employed
Contribution Matching scheme, the Poor Housewives'
Contribution Grant (Housewives' Social Security
Scheme), the post-COVID-19 PERKESO Health
Screening Programme, the Childcare Grant for
Women Returning to Work and Additional Protection
under the LINDUNG+ Programme. The labour market
strengthening initiatives, on the other hand, included
the Employment Transition Programme for Technical
and Vocational Education apprentices and School-
leavers, Bina Kerjaya programme for Informal Gig
Riders, extension of the targeted Hiring Incentive
programme, Mobility Allowance and development
of MYFuturedJobs Satellite Centres at Urban
Transformation Centres across Malaysia.

Under the Self-Employed Contribution Matching
initiative, PERKESO will extend the government
contribution matching aid programme with funding of
80% of the Self-Employment Social Security Scheme
contribution plan to three new sectors, namely,
the sports, educational and agency sectors. Full
funding of contribution is continued for volunteers
in the public sector such as volunteers in the Civil
Defence Force, rehabilitation workers in community,
volunteers in the fire department, workers at houses
of worship and the Department of Volunteers
Malaysia, as well as public servants under contract of
service. A sum of RM100 million is allocated for these
programmes which will benefit more than 540,000
self-employed persons in Malaysia. At present, only
34% or 713,122 self-employed individuals out of a total
of 2.1 million self-employed persons in the country
are contributing under the Self~-Employment Social
Security Scheme.

Under the Housewives' Social Security Scheme,
the Government, through PERKESO, is continuing
its Kasih Suri Keluarga Malaysia programme under
the PERKESO Housewives' Social Security Scheme
Contribution Incentive, to achieve its goal of
protecting women, specifically housewives, in the
course of performing their duties in maintaining their
households and developing the family institution.

PERKESO will focus its social protection coverage on
housewives from poor households with an allocation
of RM25 million which will protect 338,000 housewives
from poor families for a period of 12 months.



Bagi menggalakkan wanita kembali bekerja selepas
bersalin, PERKESO akan meminda Akta Sistem
Insurans Pekerjaan 2017 bagi memperuntukkan Geran
Penjagaan Kanak-kanak kepada Wanita Kembali
Bekerja.

Di bawah inisiatif Program Transisi Pekerjaan untuk
Perantisan TVET dan Lepasan Sekolah, dengan
peruntukan dana sebanyak RM44 juta, seramai
17,000 graduan TVET berpeluang mendapat manfaat
yang diumumkan kerajaan dalam Belanjawan 2023
menerusi perkhidmatan pekerjaan MYFutureJobs.
Bagi menangani isu ketidaksepadanan dari segi
kemahiran pencari kerja dan keperluan industri,
Kerjaya TVET akan memfokuskan kepada program
Penempatan dan Latihan yang membolehkan majikan
menghantar belia, khususnya graduan TVET, yang
diambil bekerja untuk menjalani latihan berasaskan
kompetensi oleh penyedia latihan yang diiktiraf
kerajaan.

Program Insentif Penggajian (Hiring Incentives)
pula memperuntukkan sebanyak RM150 juta untuk
melaksanakan Program Insentif Penggajian yang
akan membuka peluang kerjaya kepada lebih 70,000
pencari kerja di seluruh negara. Insentif sebanyak
RMB00 hingga RM750 sebulan selama tiga bulan
ini akan diberikan kepada majikan yang membuat
pengambilan pekerja khususnya golongan mudah
terjejas seperti Orang Kurang Upaya (OKU), wanita,
bekas banduan, pesara tentera, orang asli dan
pekerja dalam sektor pelancongan.

Pada 2023, perkhidmatan pekerjaan PERKESO
akan terus ditingkatkan dengan penambahbaikan
kemudahan 13 Pusat Satelit MYFuturedJobs di UTC
serata negara. Kerajaan memperuntukkan sebanyak
RM8 juta kepada PERKESO untuk menjalankan
kerja penambahbaikan ruang pejabat, penambahan
kaunter kaunseling kerjaya dan bilik-bilik temu duga,
pembinaan landskap dan ruang maklumat pasaran
buruh dan penyediaan peralatan ICT.

Dalam mendukung Agenda Nasional Malaysia Sihat
susulan penularan wabak COVID-19, PERKESO juga
bertanggungjawab untuk melaksanakan perkhidmatan
saringan kesihatan kepada golongan pekerja bagi
mengekalkan produktiviti ekonomi negara. Program
ini bertujuan memberi pengesanan awal terhadap
penyakit  tidak  berjangkit (Noncommunicable
Diseases), seterusnya mengambil tindakan intervensi
bagi penjagaan kesihatan pekerja. Menerusi program
ini, pencarum PERKESO berumur 40 tahun dan ke
atas yang layak akan berpeluang menjalani saringan
kesihatan bagi mengesan dan mencegah penyakit
kritikal termasuk diabetes, kerosakan buah pinggang
dan hati serta saringan kanser.

Golongan pekerja wanita juga akan mendapat
saringan tambahan iaitu mamogram dan ujian ‘pap
smear’ bagi mengenal pasti risiko kanser payudara
dan kanser serviks.

To encourage women to return to work after giving
birth, PERKESO will also amend the Employment
Insurance System Act 2017 to include provisions for
Childcare Grant to Women Returning to Work.

Under the Employment Transition Programme for
TVET apprentices and School Leavers, with an
allocation of RM44 million, a total of 17,000 TVET
graduates will have the opportunity enjoy the
benefits announced by the government in Budget
2023 through its MYFuturedJobs employment
services. To handle the issue of mismatch in terms
of the skills possessed by job seekers and industry
needs, Kerjaya TVET will focus on Placement and
Training programmes which will enable employers to
send youths, specifically TVET graduates, who they
employ to undergo competence based training by
training provides recognised by the government.

The Hiring Incentives initiative, on the other
hand, is allocated a sum of RM150 million for
its implementation which will open up career
opportunities to more than 70,000 job seekers
nationwide. An incentive of between RM600 to RM750
per month for a period of three months will be given
to employers who engage workers specifically from
the vulnerable group such as the Disabled, women,
former convicts, retired armed forces personnel, the
indigenous people and workers in the tourism sector.

In 2023, the PERKESO employment services will
continue to be enhanced with the upgrading of
facilities at the thirteen MYFuturedobs satellite
centres located in UTCs across the country. The
government has allocated a sum of RM8 million to
PERKESO, to undertake upgrading works to office
spaces, addition of counters, career counselling
and interview rooms, landscape work and labour
market information space, as well as provision of ICT
equipment.

In supporting the Healthy Malaysia National Agenda
as a consequence of the COVID-19 pandemic,
PERKESO is also responsible in making available
health screening services to workers, in order to
maintain the country’s economic productivity. This
programme is implemented for the purposes of early
detection of non-communicable diseases with a view
to taking intervention measures in the healthcare
of workers. Under the programme, PERKESO
contributors who are 40 years old and above qualify
to undergo health screenings to detect and prevent
critical illnesses including diabetes, kidney and liver
failure, as well as undergo cancer screening.

Female workers may also get additional screening
in the form of mammograms and pap smear tests to
identify the risks of breast and cervical cancers.

(4]
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= Meskipun berdepan pelbagai cabaran, PERKESO Despite facing various challenges, PERKESO
§ berjaya mengharungi 2023 dengan kejayaan successfully navigated through the year 2023
% cemerlang dalam pengoperasian menerusi beberapa with operational excellence in several of its key
g "key performance indicator (KPI)'. Pencapaian yang performance indicators (KPI). The organisation
< cemerlang menerusi 13 petunjuk prestasi utama (KPI) achieved excellence in 13 key performance indicators
o bagi 2023 iaitu pada skor 4.59 dengan peratusan in 2023, with a score of 4.59 at 95.90%. The Client's
2 sebanyak 95.90%. Prestasi Piagam Pelanggan Charter performance for processing period based on
E (tempoh pemprosesan) berdasarkan peratusan 2023 percentage achieved excellence at 99.76% in 2023.
o pada tahap cemerlang iaitu 99.76%. Keberkesanan The effectiveness of enforcement activities and

dalam aktiviti penguatkuasaan dan program awareness programmes is reflected in the increase
"g’ kesedaran berjaya meningkatkan jumlah pendaftaran in number of employer and worker registrations
o majikan dan pekerja bagi Akta 4, majikan mencarum under Act 4, the number of employers contributing
g dalam Skim Bencana Kerja Pekerja Asing (SBKPA), towards the Foreign Workers’” Employment Injury
s bilangan Orang Bekerja Sendiri(0BS)yang mencarum Scheme, the number of Self-Employed Persons
E di bawah Akta 789, jumlah majikan aktif dan pekerja contributing under Act 789, the number of active
§_ di bawah Akta 800 serta Pekerja Domestik di bawah employers and workers under Act 800, as well as
5 Akta 4 serta Akta 800. Selain itu, pencapaian the number of Domestic workers under Acts 4 and

cemerlang dalam melaksanakan inisiatif-inisiatif
Kerajaan memacu kepada kecemerlangan PERKESO
secara keseluruhannya.

800. Consequently, the excellent achievement in
implementing such Government initiatives propelled
PERKESO towards overall excellence.

jumlah majikan aktif bagi Akta 4 meningkat

3.86% kepada 546,837 majikan berbanding
526,522 majikan tahun sebelumnya. Jumlah
pekerja aktif juga meningkat 0.26% kepada

7.66 juta pekerja berbanding 7.64 juta pada 2022.

Liputan Perlindungan Keselamatan Sosial

Sehingga 31 Disember 2023, jumlah majikan aktif
bagi Akta 4 meningkat 3.86% kepada 546,837 majikan
berbanding 526,522 majikan tahun sebelumnya.
Jumlah pekerja aktif juga meningkat 0.26% kepada
7.66 juta pekerja berbanding 7.64 juta pada 2022. Di
bawah Skim Bencana Kerja Pekerjaan Sendiri [ Akta
7891, jumlah keseluruhan OBS aktif mencarum adalah
seramai 668,446 orang berbanding 673,362 orang
pada 2022 disebabkan pencarum-pencarum yang
menerima insentif padanan caruman telah tamat
tempoh pada penghujung tahun 2023. Di bawah
Sistem Insurans Pekerjaan[ Akta800], jumlah majikan
aktif juga turut meningkat 4.42% kepada 525,510
majikan berbanding 503,280 majikan pada 2022,
manakala bilangan pekerja aktif turut bertambah
0.11% kepada 6.80 juta pekerja berbanding 6.79 juta
tahun sebelumnya.

the number of active employers under Act 4 increased
by 3.86% to 546,837 employers compared to the 526,522
employers the previous year. The number of active
workers also rose by 0.26% to 7.66 million workers
compared to 7.64 million workers in 2022.

Social Security Protection Coverage

As at 31st December 2023, the number of active
employers under Act 4 increased by 3.86% to 546,837
employers compared to the 526,522 employers the
previousyear. The number of active workers also rose
by 0.26% to 7.66 million workers compared to 7.64
million workers in 2022. Under the Self-Employed
Employment Injury Scheme [Act 789], the overall
number of actively contributing Self-Employed
Persons amounted to 668,466 persons compared to
673,362 persons in 2022, a decrease caused by the
expiry of the contribution matching incentive for
contributors at the end of 2023. The number of active
employers under the Employment Insurance System
[Act 800] increased by 4.42% to 525,510 employers
compared to the 503,230 employers in 2022 while the
number of active workers also increased by 0.11% to
become 6.80 million workers compared to the 6.79
million workers the previous year.



Di bawah Skim Keselamatan Sosial Suri Rumah [ Akta
8381, jumlah pencarum aktif sehingga 31 Disember
bagi suri rumah adalah seramai 205,673 orang.
Sebagai peneraju keselamatan sosial, PERKESO
komited memastikan jaringan keselamatan sosial
yang inklusif dan menyeluruh tanpa meminggirkan
mana-mana pihak menerusi penambahbaikan faedah
serta perluasan perlindungan kepada golongan yang
belum dilindungi.

Tadbir Urus Korporat

Lembaga mengakui komitmen dan tanggungjawabnya
terhadap sistem pengurusan risiko dan kawalan
dalaman organisasi yang meliputi strategik,
pelaburan, operasi dan kewangan serta mengkaji
kecukupan, keberkesanan dan integriti sistem-
sistem tersebut.

Pelaksanaan kawalan ini dijalankan oleh pihak
Pengurusan. Pihak Pengurusan yang sentiasa
mengemas kini risiko yang dikenal pasti dan
tindakan yang diambil untuk mengurangkan dan atau
meminimumkan risiko tersebut. Bidang kritikal ini
dikawal selia oleh Jawatankuasa Governan, Etika,
Audit dan Risiko (GEAR) Lembaga(Board Governance,
Ethics, Assurance & Risk Commitee - "BGC") yang
terdiri daripada ahli Lembaga dan ahli daripada pihak
bebas. BGC bertanggungjawab dalam menyokong
kawalan dalaman, proses tadbir urus dan pengurusan
risiko.

Pengurusan bertanggungjawab untuk melaksanakan
kawalan ini dan melaporkan secara berkala tentang
risiko yang dikenal pasti dan tindakan yang diambil
untuk mengurangkan dan atau meminimumkan risiko
tersebut.

Under the Housewives' Social Security Scheme [Act
838], the total active contributorsasat 31st December
amounted to 205,673 persons. As a leader of social
security, PERKESO is committed towards ensuring
an inclusive and comprehensive social security
network without marginalising anyone, by improving
the benefits offered and extending protection to the
groups of people yet to be protected.

Corporate Governance

The Board recognises its commitment and
responsibility towards the risk management system
and internal controls of the organisation which cover
strategy, investment, operations and finance, as
well as reviewing the adequacy, effectiveness and
integrity of those systems.

These controls are undertaken by the Management
that constantly updates the risks identified and
the actions taken to reduce and or minimise
such risks. This critical area is regulated by the
Board Governance, Ethics, Audit and Risk (GEAR)
Committee (BGC) comprising members of the Board
and members from independent parties. The BGC
is responsible in supporting internal controls, the
governance process as well as risk management.

The management is responsible in implementing
these controls and periodically reporting on the risks
identified and the actions taken to reduce and or
minimise such risks.
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Jawatankuasa GEAR, BGC yang terdiri daripada
ahli Lembaga Pengarah bertanggungjawab ke atas
proses kawalan dalaman, tadbir urus dan pengurusan
risiko.

PERKESO menyediakan sistem pengurusan risiko
dan kawalan dalaman untuk menangani aspek
yang menjejaskan operasi perniagaannya. Laporan
berkala mengenai risiko yang dikenal pasti dan
tindakan yang diambil untuk mengurangkan dan
atau meminimumkan risiko dan jurang dalam
sistem kawalan dalaman dibentangkan kepada
Jawatankuasa Pengurusan Risiko & Kemampanan
Kewangan ("RMSC”), BGC dan seterusnya kepada
Lembaga.

Pengurusan Risiko

Pada 30 November 2022, Rangka Kerja Pengurusan
Risiko (“Rangka Kerja ERM”) disemak semula dan
diluluskan oleh Lembaga. Rangka Kerja ERM yang
berkuat kuasa pada 11 Januari 2023 menerima pakai
Committee of Sponsoring Organisations (COSO) ERM
- Integrating with Strategy and Performance 2017
untuk membimbing Pengurusan dalam mengenal
pasti risiko utama yang boleh memberi kesan
buruk kepada PERKESO tepat pada masanya dan
membangunkan pelan mitigasi yang bersesuaian.

The GEAR Committee, comprising members of the
Board of Directors, is responsible for the internal
control process, governance and risk management.

PERKESO has established a risk management system
and internal controls to manage aspects which
impair its business operations. Periodic reports on
the risks identified and actions taken to reduce and
or minimise risks, and the gaps in the internal control
system are presented to the Risk Management &
Financial Sustainability Committee (RMSC) of the
BGC, and subsequently to the Board of Directors.

Risk Management

On 30th November 2022, the Risk Management
Framework (ERM Framework) was reviewed and
approved by the Board. The ERM Framework which
came into effect on 11th January 2023 adopts the
Committee of Sponsoring Organisations (COSO)
ERM - Integrating with Strategy and Performance
2017, to guide the Management in identifying key
risks that may adversely affect PERKESO, at the right
moment, and developing an appropriate mitigation
plan thereto.

Rangka Kerja ERMialah satu set prinsip yang disusun dalam tujuh komponen yang saling berkaitan sepertiberikut:
The ERM Framework is a set of principles arranged into seven inter-related components as follows:

Pengawalseliaan
Pengurusan Risiko

Risk Management Regulation

Tahap Risiko
Risk Level

s
c
c O
o C
c O
=
E 5
S o
=

Pengurusan Risiko Strategik,
Operasi dan Pelaburan
Strategic, Operational and
Investment Risk Management

Dasar Pengurusan Risiko

Risk Management Risk

Proses Pengurusan Risiko
Risk Management Process

Laporan Risiko
Risk Report

Aktiviti Pengurusan Risiko
Risk Management Activities



Jawatankuasa Lembaga dan

Lembaga
Board Committee and Board

Struktur Organisasi dan
Talian Pelaporan
Organisational Structure and
Reporting Line

Lembaga sentiasa menilai proses berterusan untuk mengenal pasti, menilai, memantau dan menguruskan risiko
utama PERKESO. Ciri-ciri utama sistem kawalan dalaman PERKESO adalah seperti berikut;
The Board constantly evaluates the continued process to identify, assess, monitor and manage PERKESO's key
risks. The main features of PERKESQ's internal control system are as follows:

Dasar Teknologi Maklumat
("1T™)
Information Technology (IT)
Policy

Fungsi Audit Dalam
Internal Audit Function

Dasar, Garis Panduan dan
Prosedur

Policy, Guidelines and
Procedures

Sistem Belanjawan dan

Jangkaan Komprehensif
Comprehensive  Budgeting
and Forecasting System

Pemantauan, Pelaporan dan Semakan
Monitoring, Reporting and Review

Isu dan Cabaran

Perlindungan keselamatan sosial di Malaysia melalui evolusi ketara
dalam memenuhi peranannya untuk memberi perlindungan kepada
golongan sasar dan menyokong pembangunan negara. la sejajar
evolusi keselamatan sosial di seluruh dunia.

Perlindungan keselamatan sosial pekerja, termasuk yang bekerja
sendiri, penting dalam meningkatkan produktiviti, menyediakan
peluang sama rata dalam pasaran buruh dan mengekalkan tenaga
kerja stabil serta fleksibel. la juga berfungsi sebagai asas penting
dalam perpaduan sosial. Cabaran dan perubahan landskap
perlindungan keselamatan sosial yang pantas berubah terus
berhadapan dengan isu yang bakal menjejaskan golongan pekerja
pada masa hadapan sepertirevolusi perindustrian, kitaran ekonomi
global serta perubahan sosial dan demografi.

Issues and Challenges

The social security protectionin Malaysia hasundergone an apparent
evolution in fulfilling its role of providing the targeted groups with
protection and of supporting the country’s development. This is in
line with the evolution of social security all over the world.

Social security protection of workers, including those who are self-
employed, is essential in improving productivity, providing equal
opportunities in the labour market and maintaining a stable and
flexible workforce. It also functions as an important basis of social
integration. The challenges and rapidly changing social security
protection landscape mean that we continue to face issues that
may affect workers in the future such as industrial revolution, global
economic cycle as well as social and demographical changes.
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Walaupun institusi keselamatan sosial berusaha gigih
meningkatkan perkhidmatan dan bantuan kepada
golongan sasar, hakikatnya ekosistem keselamatan
sosial di negara ini tidak bersepadu. Masih wujud
jurang dalam liputan keselamatan sosial. Sistem
tidak bersepadu menjadikan ekosistem perlindungan
keselamatan sosial tidak teratur, seterusnya
menyebabkan pengagihan kekayaan dan bantuan
tidak saksama kepada golongan memerlukan. la
menimbulkan situasi di mana mereka yang benar-
benar memerlukan bantuan, didapati tidak memenubhi
syarat kelayakan bantuan sosial. Keadaan ini dapat
diatasi jika perubahan dilaksanakan dalam landskap
perlindungan keselamatan sosial di negara ini. Tidak
dinafikan wujud keperluan mendesak di Malaysia
untuk mempunyai satu ekosistem keselamatan sosial
yang tidak mengecualikan mana-mana individu atau
golongan memerlukan.

Kesukaran mendapatkan pekerjaan, gaji permulaan
yang ditawarkan terlalu rendah dan tidak sepadan
antara pekerjaan dengan kelayakan bukanlah sesuatu
yang baharu. Laporan Jabatan Perangkaan 2022
menyatakan, 33.9% pemegang ijazah dan diploma
kemahiran tinggi, terperangkap dalam jawatan
berkemahiran rendah atau separuh mahir, tidak dapat
menggunakan potensi penuh mereka. Dianggarkan
juga 2 daripada 10 graduan Malaysia, termasuk sektor
E&E, berhijrah ke luar negara terutama Singapura
dengan kadar kenaikan 6% setiap tahun. Boleh
dikatakan kekurangan tenaga mahir sekarang adalah
akibat kehilangan cendekiawan tempatan yang mahir,
terbaik dan paling cemerlang.

Malaysia sedang menghadapi cabaran yang kompleks
untuk mengimbangi kemampuan graduan tempatan
dengan aspirasinya menjadi hab ekonomi global.
Menerusilangkah strategik dan memberikan tumpuan
kepada janaan ekonomi, kualiti pembelajaran
dan kebolehpasaran, Malaysia perlu memastikan
ekosistemnya kekal sebagai sumber peluang dan
kemajuan untuk semua.

Melangkah ke Hadapan

Jaringan keselamatan sosial perlu diberi keutamaan
dalam agenda pembangunan sosioekonomi negara.
la bukan semata-mata sebagai jaringan untuk
membantu golongan terjejas, seperti kemiskinan
dan kehilangan pekerjaan, tetapi prasyarat kepada
pembangunan ekonomimampan. Olehyang demikian,
perbelanjaan awam untuk jaringan keselamatan
sosial ialah pelaburan masa hadapan. Justeru, satu
sistem jaringan keselamatan sosial yang baik perlu
ada bagi menjamin kesejahteraan hidup seorang
insan. la perlu mempunyai kaedah mitigasi sesuai
untuk menguruskan pelbagai risiko setiap anggota
masyarakat. PERKESO perlu memainkan peranan
yang penting dalam tadbir urus perlindungan
keselamatan sosial yang adil dan saksama kepada
pekerja sebagai pemangkin transformasi negara.

Although the social security institution works hard
at enhancing its services and the aid given to the
targeted groups, it is a fact that the social security
ecosystem in this country is not integrated. There
exists agap in social security coverage. A system that
isnotintegrated resultsinasocial security protection
ecosystem that is not organised, thus causes unfair
distribution of wealth and help amongst those in
need. A situation arises where the people who are
really in need of assistance are found to have not met
the requirements for social assistance. This situation
can be overcome if changes are effected in the
social security protection landscape in the country.
It cannot be denied that there is a pressing need in
Malaysia for a social security ecosystem that does not
exclude any individual or group of people in need.

Difficulties in securing employment, starting salaries
that are too low and mismatch between occupation
and qualification are not something new. A report
issued by the Department of Statistics in 2022 stated
that 33.9% of degree holders and high skill diplomas
were trapped in low or semi-skilled occupation,
unable to realise their full potential. It is estimated
that 2 out of 10 graduates in Malaysia, including
in the E&E Sector, move overseas, particularly to
Singapore, at a rate that increases by 6% each year.
It can be surmised that the current lack of skilled
labour is due to the loss of local intellectuals who are
skilled, the best and most excellent.

Malaysia is facing a complex challenge in balancing
the capabilities of local graduates with its aspiration
of becoming a global economic hub. Through
strategic measures and focusing on economic
generation, quality of learning and marketability,
Malaysia needs to ensure its ecosystem remain a
source of opportunity and progress for all.

Moving Forward

The social security network needs to be made
a priority in the country’'s socioeconomical
development agenda. It is not merely a network
to help affected groups of people such as people
in poverty and those who have lost their jobs, but
also a pre-condition to a sustainable economic
development. Hence, public spending on the social
security network is an investment in the future. A
good social security network system must exist to
guarantee the wellbeing of a person. There need to
be appropriate mitigation methods to manage the
various risks to everyone in the community. PERKESO
needs to play an important role in administering fair
and just social security protection to all workers, as a
catalyst for the country’s transformation.



Melangkah ke hadapan, mitigasi risiko sepanjang
hayat bukan sahaja penting untuk setiap individu
untuk meningkatkan kesejahteraan mereka. la
juga menjadi asas kepada pembangunan ekonomi
sebuah negara. Oleh itu, kemantapan sistem jaringan
keselamatan sosial adalah dasarawam penting. Maka,
mitigasi risiko sepanjang hayat rakyat yang pada
asasnya tanggungjawab masing-masing, akhirnya
perludidukung kerajaan. Kepentingan sistemjaringan
keselamatan untuk sesebuah negara juga sebahagian
daripada elemen agenda Matlamat Pembangunan
Lestari (SDG). Sistem jaringan keselamatan sosial
diterajui tiga kaedah iaitu insurans sosial, bantuan
sosial dan campur tangan pasaran buruh. Ketiga-tiga
kaedah ini bukan pengganti antara satu sama lain,
tetapi sebagai pelengkap. PERKESO perlu berani
mengorak langkah sejajar iltizam untuk menjadikan
Malaysia MADANI sebagai sebuah negara yang terus
membangun secara mampan seiring pengagihan
ekonomi yang adil, saksama dan inklusif pada semua
peringkat kumpulan pendapatan, etnik, wilayah dan
kaum.

Penghargaan

Berlatarbelakangkan pelbagai kejayaan yang dilakar
oleh PERKESO, saya bagi pihak Lembaga ingin
mengucapkan setinggi-tinggi penghargaan kepada
Ahli Lembaga dan Ahli Panel Pelaburan serta warga
PERKESO atas komitmen berterusan dan sokongan
padu yang diberikan. Saya percaya warga PERKESO
akan terus memberikan sokongan dalam usaha
memanfaatkan peluang dan menghadapi cabaran
mendatang dalam landskap sosioekonomi dan
keselamatan sosial warga pekerja demi menjaga
kesejahteraan sosial pekerja dan orang tanggungan
mereka.

Akhir kata, saya bagi pihak Lembaga dan seluruh
warga PERKESO ingin merakamkan setinggi
penghargaan kepada YB Encik Steven Sim Chee
Keong, Menteri Sumber Manusia dan YB Dato’ Sri
Abdul Rahman bin Mohamad, Timbalan Menteri
Sumber Manusia, atas nasihat dan pandangan serta
dorongan yang diberikan dalam memantapkan lagi
peranan PERKESO sebagai peneraju perlindungan
keselamatan sosial di negara ini.

el |

DATO’ SRI SUBAHAN BIN KAMAL
Pengerusi Lembaga

PERTUBUHAN KESELAMATAN SOSIAL
Chairman of the Board

SOCIAL SECURITY ORGANISATION

Moving forward, lifelong risk mitigation is not only
important for each individual to improve hisher
wellbeing. It is also a basis for the economic
development of a country. Therefore, stability of the
social security network system is an important public
policy. Lifelong risk mitigation, which fundamentally
is the responsibility of each person, in fact, needs to
be supported by the government. The importance
of social security network for a country is also part
of the elements of the Sustainable Development
Goal (SDG) agenda. The social security network
system is composed of three methods, namely,
social insurance, social assistance and labour
market intervention. These three methods are
not alternatives to one another, but are instead
complementary. PERKESO needs to be brave in
taking steps in line with the aspiration of making
Malaysia MADANI a country that continues to develop
ina sustainable manner, hand-in-hand with fair, equal
and inclusive economic distribution to all people of all
levels of income, ethnicity, region and race.

Appreciation

With a background of the successes achieved by
PERKESO, | would like to, on behalf of the Board,
express our highest appreciation to members of
the Board of Directors and Investment Panel, as
well as to the staff of PERKESO for their continued
and unwavering support. | believe that our staff
will continue to support our efforts to use the
opportunities and face future challenges in the
socioeconomic landscape and social security of
workers, in order to protect the social wellbeing of
workers and their dependants.

In conclusion, |, on behalf of the Board and staff
of PERKESO, would like to record our highest
appreciation to YB Encik Steven Sim Chee Keong,
Minister of Human Resources and YB Dato’ Sri Abdul
Rahman bin Mohamad, Deputy Minister of Human
Resources, for advice, views and support given in
further consolidating PERKESO's role as the leader in
social security protection in the country.
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AHLILEMBAGA
BOARD MEMBERS

NAMA
NAME

Dato’ Sri Subahan Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Datuk Muhd Khair Razman bin Mohamed Annuar
sehingga until 1.8.2023

Dato’ Seri Ir. Dr. Zaini bin Ujang
1.8.2023 sehingga until 25.9.2023

Dato’ Haji Amran bin Haji Ahmad
mulai appointed 1.11.2023

Dato’ Mohd Zafir bin Ibrahim
sehingga until 31.7.2023

Datin Rosni binti Mohd Yusoff
mulai appointed 1.9.2023

Dr. Priya ap Ragunath
sehingga until 31.7.2023

Dato’ Zainal bin Alhakab Seman

mulai appointed 1.8.2023

Dato’ Nathan K Suppiah

Dato’ Ahmad Nadzarudin bin Abdul Razak
sehingga until 31.7.2023

Encik Nik Mustapha bin Nik Mohamed
mulai appointed 1.8.2023

Datin Hajah Rozilah binti Abdullah

Encik Leong Pit Wee

Encik Awang Ali bin Ahmad Raji @ Amat
sehingga until 31.7.2023

Encik Mohd Airy Arin
mulai appointed 1.8.2023

Puan Margaret Paul
sehingga until 31.7.2023

Encik Zaidi bin Nasar
mulai appointed 1.8.2023

Dato’ Dr. Hj Adnan bin Mat
Encik Mohd Effendy Bin Abdul Ghani

Tan Sri Mohd Annuar bin Zaini

Dato’ Wei Chuan Beng
sehingga until 31.7.2023
Encik Kwan Boon Dat
mulai appointed 13.1.2023
Datuk Selva Mookiah
mulai appointed 1.8.2023

Encik Wee Hock Kee

AHLI
MEMBER

Pengerusi Lembaga
Chairman of the Board

Ketua Pegawai Eksekutif Kumpulan
Group Chief Executive Officer

Wakil Kementerian Sumber Manusia
Representative of the Ministry of Human Resources

Wakil Kementerian Sumber Manusia
Representative of the Ministry of Human Resources

Wakil Kementerian Sumber Manusia
Representative of the Ministry of Human Resources

Wakil Kementerian Kewangan
Representative of the Ministry of Finance

Wakil Kementerian Kewangan
Representative of the Ministry of Finance

Wakil Kementerian Kesihatan
Representative of the Ministry of Health

Wakil Kementerian Kesihatan
Representative of the Ministry of Health

Wakil Majikan (Semenanjung)
Employers’ Representative (Peninsular Malaysia)

Wakil Majikan (Semenanjung)
Employers’ Representative (Peninsular Malaysia)

Wakil Majikan (Semenanjung)
Employers’ Representative (Peninsular Malaysia)

IWaklI Majikan (Sabah)

Employers’ Representative (Sabah)

Wakil Majikan (Sarawak)
Employers’ Representative (Sarawak)

Wakil Orang Berinsurans (Sabah)
Representing Insured Persons (Sabah)

Wakil Orang Berinsurans (Sabah)
Representing Insured Persons (Sabah)

Wakil Orang Berinsurans (Sarawak)
Representing Insured Persons (Sarawak)

Wakil Orang Berinsurans (Sarawak)
Representing Insured Persons (Sarawak)

Wakil Orang Yang Berpengalaman dalam Keselamatan Sosial
Representing Person with Experience in Social Security

Wakil Orang Yang Berpengalaman dalam Keselamatan Sosial
Representing Person with Experience in Social Security

Wakil Orang Yang Berpengalaman dalam Keselamatan Sosial
Representing Person with Experience in Social Security

Wakil Orang Yang Berpengalaman dalam Keselamatan Sosial
Representing Person with Experience in Social Security

Wakil Orang Yang Berpengalaman dalam Keselamatan Sosial
Representing Person with Experience in Social Security

Wakil Orang Yang Berpengalaman dalam Keselamatan Sosial
Representing Person with Experience in Social Security
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Chairman of the Board SOCIAL SECURITY ORGANISATION




Dato’ Sri Subahan bin Kamal telah dilantik sebagai Pengerusi Pertubuhan Keselamatan Social (PERKESO),
sebuah agensi kerajaan di bawah Kementerian Sumber Manusia pada 4 Oktober 2022.

Dato’ Sri Subahan bin Kamal was appointed as Chairman of the Social Security Organisation (PERKESQ), a

government agency under the Ministry of Human Resources on 4 October 2022.

Beliau memegang ljazah Sarjana Muda (Kepujian)
Kewangan dan Ekonomi dari Universiti Southern
[llinois, Carbondale, lllinois, Amerika Syarikat. Beliau
seorang ahli Institut Insurans Malaysia.

Dato’ Sri Subahan memulakan kerjayanya di Jabatan
Perancangan Korporat, Bank Rakyat pada tahun
1989 sehingga 1994. Beliau menyertai sektor
perkhidmatan awam pada tahun 1994 dan berkhidmat
sebagai Setiausaha Sulit kepada Setiausaha
Parlimen, Kementerian Kewangan (1994 hingga 1995).
Seterusnya beliau berkhidmat sebagai Setiausaha
Sulit Kanan kepada Timbalan Menteri Kewangan
(1995 hingga 1998) dan Setiausaha Sulit Kanan
kepada Timbalan Menteri Sumber Manusia (1999).
Beliau kemudiannya meninggalkan perkhidmatan
awam pada tahun 1999 dan memulakan perniagaan
sendiri dalam bidang pembinaan. Dato’ Sri Subahan
mempunyai  beberapa  perniagaan  berkaitan
pembinaan, latihan dan pendidikan, pembangunan
hartanah, pengurusan projek serta logistik.

Beliau ialah Presiden Konfederasi Hoki Malaysia,
Pengerusi Wawasan Qi Group dan Ahli Badan
Penasihat, Universiti Quest International, Perak.
Dato’ Sri Subahan juga pernah memegang jawatan
Timbalan Presiden Persatuan Bola Sepak Malaysia
dan Presiden Persatuan Bola Sepak Selangor, dari
tahun 2016 hingga tahun 2018. Beliau memegang
jawatan Pengurus Pasukan Bola Sepak Kebangsaan
Malaysia dari tahun 2009 hingga tahun 2013.

Kini Dato’ Sri Subahan merupakan Pengarah Eksekutif
Gagasan Nadi Cergas Berhad, sebuah syarikat yang
tersenarai sebagai ACE Market di Bursa Malaysia
Securities Berhad. Beliau juga ialah Pengerusi Bukan
Eksekutif Bebas syarikat Alcom Group Berhad yang
tersenarai di Main Market Bursa Securities.

He holdsaBachelor of Finance and Economics(Hons.)
degree from the University of Southern lllinois,
Carbondale, lllinois, United States of Americaandis a
member of the Institute of Insurance Malaysia.

Dato’ Sri Subahan began his career in the Department
of Corporate Planning, Bank Rakyat in 1989 where he
served until 1994. He then joined the public services
in 1994 and served as the Private Secretary to the
Parliamentary Secretary of the Ministry of Finance
(1994 to 1995). Subsequently, he served as the Senior
Private Secretary to the Deputy Minister of Finance
(1995 to 1998) and the Senior Private Secretary to
the Deputy Minister of Human Resources (1999).
He then left the public services in 1999 and started
his own business in the construction industry.
Dato’ Sri Subahan has several businesses related
to construction, training and education, real estate
development, project management and logistics.

He is the President of the Malaysian Hockey
Confederation, Chairman of Wawasan Qi Group and
he serves as a member of the Board of Advisors of
Quest International University in Perak. Dato Sri
Subahan has also held the posts of Deputy President
of the Football Association of Malaysia and President
of the Football Association of Selangor from 2016
to 2018. He served as the Manager of the Malaysian
National Football team from 2009 to 2013.

Dato’ Sri Subahan is currently the Executive Director
of Gagasan Nadi Cergas Berhad, a company listed
as ACE Market on Bursa Malaysia Securities Berhad.
He is also an Independent Non-Executive Chairman
of Alcom Group Berhad which is listed on the Main
Market of Bursa Securities.
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Group Chief Executive Officer




Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed merupakan Ketua Pegawai Eksekutif Kumpulan PERKESO.
Beliau mempunyai 31 tahun pengalaman dalam pengkhususan keselamatan sosial termasuk bidang perubatan

dan keselamatan serta kesihatan pekerjaan.

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed is the Group Chief Executive Officer of PERKESO. He has 31

years of experience in social security, including in the medical field as well as occupational safety and health.

Dato’ Sri Dr. Mohammed Azman memiliki ljazah
Doktor Kehormat dalam Pengurusan Keselamatan
dan Kesihatan Pekerjaan dari Kolej Universiti
Sains Perubatan, Cyberjaya, ljazah Sarjana Sains
(Pengurusan Keselamatan dan Kesihatan Pekerjaan)
dari  Universiti Utara Malaysia (UUM), Sarjana
Pentadbiran Perniagaan dari Oxford Business College,
UK serta Sarjana Muda Perubatan dan Sarjana Muda
Pembedahan dari Universiti Malaya (UM). Selain itu,
beliau memegang gelaran “Profesor Adjung” di Pusat
Pengajian Pengurusan Perniagaan, UUM dan Pusat
Pengajian Pengurusan, Universiti Sains Malaysia.

Memulakan kerjayanya pada tahun 1993 sebagai
doktor perubatan, Dato’ Sri Dr. Mohammed Azman
merupakan doktor perubatan pertama yang dilantik
oleh PERKESO pada tahun 2001. Bertitik tolak
daripada itu, beliau telah mempamerkan kredibiliti
dengan menerajui kepimpinan barisan pengurusan
tertinggi PERKESO bermula sebagai Pengurus Besar
Kanan Operasi pada tahun 2007, Timbalan Ketua
Eksekutif(Operasi)pada tahun 2011, seterusnya Ketua
Eksekutif pada tahun 2015 sebelum dilantik sebagai
Ketua Pegawai Eksekutif Kumpulan PERKESO secara
rasmi pada 2023.

Beliau telah mengetuai beberapa inisiatif PERKESO
termasuk penubuhan Pusat Rehabilitasi di Melaka
serta memacu pemerkasaan aspek keselamatan
dan kesihatan pekerjaan, pencegahan kemalangan,
rawatan pemulihan, promosi kesihatan pekerja,
pengurusan hilang upaya, program Return-To-Work
dan perkhidmatan pekerjaan. Beliau turut menerajui
PERKESO dalam pelaksanaan inisiatif penting
kerajaan sewaktu COVID-19 termasuk Program
Subsidi Upah, Inisiatif Pengambilan Pekerja dan
Geran Padanan Pekerja Sendiri.

Dato’” Sri Dr. Mohammed Azman holds an Honorary
Doctorate in Occupational Safety and Health
Management from the Medical Science University
College in Cyberjaya, a Bachelor of Science
(Occupational Safety and Health Management)
degree from Universiti Utara Malaysia (UUM) Master
of Business Administration degree from Oxford
Business College, United Kingdom and a Bachelor
of Medicine and Bachelor of Surgery degrees from
the University of Malaya (UM). He is also an Adjunct
Professor of the Business Management Studies
Centre, UUM and the Management Studies Centre,
Universiti Sains Malaysia.

Commencing his career in 1993 as a medical doctor,
Dato’ Sri Dr. Mohammed Azman was the first
medical doctor appointed by PERKESO in 2001 and
proceeded to exhibit his credibility by leading the top
management of PERKESO, first as the Senior General
Manager of Operations in 2007, then as the Deputy
Chief Executive (Operations)in 2011 and subsequently
as the Chief Executive in 2015 before being officially
appointed as the Group Chief Executive Officer of
PERKESO in 2023.

He has spearheaded several PERKESO initiatives
including the establishment of the Rehabilitation
Centre in Melaka as well as driving the consolidation
of occupational safety and health, prevention of
accidents, rehabilitation treatment, promotion
of occupational health, disability management,
the Return-to-Work programme and employment
services. He also led PERKESO in the implementation
of essential government initiatives during the
COVID-19 pandemic which included the Wage Subsidy
Programme, the Workers’ Employment Initiative and
the Self-Employment Matching Grant programme.
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Di bawah pimpinan beliau, PERKESO telah
memperluas jaringan perlindungan keselamatan
sosial kepada individu bekerja sendiri, pekerja asing,
pekerja domestik dan yang terbaharu liputan warga
suri rumah di bawah Skim Keselamatan Sosial Suri
Rumah (SKSSR).

Selain daripada perluasan jaringan perlindungan
sosial PERKESO, beliau telah berperanan dalam
memperkasa kecemerlangan pengurusan PERKESO
termasuk penambahbaikan kutipan caruman
menerusi  aktiviti  pemeriksaan,  peningkatan
pelaburan serta perluasan fungsi risiko dan
audit PERKESO. Dalam memantapkan lagi
penyampaian perkhidmatan PERKESO, beliau telah
memperkenalkan konsep ‘PERKESO Prihatin’, ‘S4F,
Skuad Prihatin dan menerajui Program Sosial Sinergi.

Kepimpinan dan kepakaran beliau dalam bidang
keselamatan sosial turut diiktiraf di dalam negara
dan peringkat antarabangsa. Beliau kini memegang
jawatan sebagai Presiden International Social
Security Association (ISSA) yang ke-17 bagi sesi 2022
hingga 2025. Mewakili 329 institusi keselamatan
sosial dari 163 buah negara di bawah ISSA, beliau
bertanggungjawab untuk mengetengahkan dan
memperkasa agenda keselamatan sosial global
melalui kerjasama dengan organisasi antarabangsa
lain seperti Pertubuhan Buruh Antarabangsa (ILO),
Pertubuhan Kerjasama dan Pembangunan Ekonomi
(OECD) dan Kumpulan 20(G20).

Disampingitu, beliauturut menggalastanggungjawab
sebagai Ahli Majlis Vision Zero Global Alliance
Council dan Ahli Lembaga International Association
of Industrial Accident Boards and Commissions
(IAIABC), USA.

Under his leadership, PERKESO has expanded the
network of its social security coverage to include
self-employed persons, foreign workers, domestic
workers and the latest, housewives, under the
Housewives’ Social Security Scheme.

In addition to the expansion of PERKESO's social
protection network, he has also played a role in the
consolidation of the organisation’s management
excellence including improvement in contributions
collection through inspection activities, increase
in investment as well as widening of the risk and
audit functions of PERKESO. In further enhancing
the delivery of PERKESOQO's services, he has also
introduced the concept of ‘PERKESO Prihatin’
(PERKESO Cares), ‘S4P’, Skuad Prihatin (Prihatin
Squad)and is leading the Social Synergy Programme.

His leadership and expertise in social security has
been recognised locally and on the international
stage.Heisnowthe17th President of the International
Security Association (ISSA) for the 2022 to 2025
session. Representing 329 social security institutions
from 163 countries under ISSA, he is responsible
in highlighting and strengthening the global social
security agenda through cooperation with other
international organisations such as the International
Labour Organisation (ILO), the Organisation of
Economic Cooperation and Development (OECD) and
the Group 20(G20).

Further, he also shoulders responsibility asa member
of the Zero Vision Council of the Global Alliance
Council and member of the Board of International
Association of Industrial Accident Boards and
Commissions (IAIABC), USA.




s};,ﬁO'HA&JI AMRAN BIN HAJI AHMAD

Wakil Kementerian Sumber Manusia
Representative of the Ministry of Human Resources

Dato’ Haji Amran bin Haji Ahmad telah dilantik sebagai Ahli Lembaga
PERKESO (wakil Kementerian Sumber Manusia) mulai 1 November 2023.
Beliau berkelulusan ljazah Sarjana Muda Antropologi & Sosiologi di
Universiti Kebangsaan Malaysia pada tahun 1993.

Beliau pernah menerbitkan artikel-artikel dalam akhbar tempatan di
Sabah terutama Daily Express kerana akhbar berkenaan memberikan
ruangan kepada Agensi Antidadah untuk menyampaikan maklumat
bahaya dadah dan juga artikel yang berkaitan dengan tanggungjawab ibu
bapa dalam pendidikan pencegahan dadah.

Selain di PERKESO, beliau pernah bertugas di Bahagian Hal Ehwal Luar
Negeri, Kementerian Pendidikan Malaysia dalam menguruskan program-
program pendidikan Bangsa-bangsa Bersatu (UNESCO) bertugas
sebagai Penolong Pengarah (Tanah) Jabatan Ketua Pengarah Tanah dan
Galian Persekutuan, Kementerian Tanah dan Pembangunan Koperasi,
bertugas menjaga Bilik Gerakan di Bahagian Keselamatan Negara ketika
kes penculikan Abu Sayyaf yang diketuai oleh Ghalib Andang, menjalankan
penyelidikan sewaktu dipinjamkan kepada Kementerian Pembangunan
Luar Bandar Negeri Sabah dalam usaha untuk mewujudkan daerah-
daerah kecil yang ada di negeri Sabah, sebagai pensyarah ketika bertugas
di INTAN Sabah, bertugas di Agensi Antidadah Kebangsaan Negeri Sabah
(AADK), Mengetuai Jabatan Imigresen Malaysia Negeri Selangor dan telah
mengetuai pelbagai operasi membanteras PATI dan mewakili negara
dalam mesyuarat ACCP (ASEAN Committee & Consumers Protection) dan
persidangan ASEAN.

Pada masa kini beliau bertugas sebagai Timbalan Ketua Setiausaha Dasar
& Antarabangsa, Kementerian Sumber Manusia mulai 7 0gos 2023. Beliau
menerima anugerah Ahli Mahkota Pahang (A.M.P) pada 2018 dan Darjah
Sultan Ahmad Shah Pahang (D.S.A.P) pada 2022.

Dato’ Haji Amran bin Haji Ahmad was appointed to the PERKESO Board
of Directors (representing the Ministry of Human Resources) with effect
from 1 November 2023. He obtained a Bachelor of Anthropology &
Sociology degree from Universiti Kebangsaan Malaysia in 1993.

He has published articles in the local newspapers in Sabah, particularly
the Daily Express, that have given the Anti-Drugs Agency the space to
disseminate information on the dangers of drugs, and articles pertaining
to parental responsibility in drug prevention education.

Apart from PERKESO, he has served at the Foreign Affairs Division
in the Ministry of Education Malaysia where he managed the United
Nations’ (UNESCO) educational programmes. He has also served as
the Assistant Director (Land) in the Department of the Federal Director
General of Land and Minerals, under the Ministry of Land and Cooperative
Development. He was in charge of the Operations Room at the National
Security Division during the Abu Sayyaf kidnapping incident which was
led by Ghalib Andang, carried out research whilst on a secondment to
the Ministry of Rural Development Sabah in an effort to establish the
small districts in the state of Sabah, served as a lecturer at INTAN Sabah,
served in the National Anti-Drugs Agency Sabah, headed the Department
of Immigration Selangor, led various operations pertaining to PATI
and represented the country at the ASEAN Committee & Consumers
Protection meeting as well as at ASEAN conferences.

He is currently the Deputy Secretary General of International Policy,
Ministry of Human Resources, a post he has held with effect from 7
August 2023. Dato’ Haji Amran was awarded the Ahli Mahkota Pahang
(A.M.P)in 2018 and subsequently the Darjah Sultan Ahmad Shah Pahang
(D.S.A.P)in 2022.

67

Annual Report

PERKESO

Laporan Tahunan 2023



6

(=]

Annual Report

PERKESO

Laporan Tahunan 2023

Datin Rosni binti Mohd Yusoff merupakan Setiausaha Bahagian
Pengurusan Strategik Badan Berkanun, Kementerian Kewangan dan
dilantik sebagai Ahli Lembaga PERKESO mulai 1 September 2023. Beliau
memiliki ljazah Sarjana Muda, Pentadbiran Perniagaan dari Universiti
Utara Malaysia pada tahun 1996 dan Sarjana Pengurusan pada 2017.

Beliau juga merupakan Lembaga Pengarah di Lembaga Kemajuan Wilayah
Pulau Pinang (PERDA) mulai Julai 2018 hingga Julai 2023, Lembaga
Pelabuhan Kelang (LPK) mulai Ogos 2022 hingga Ogos 2023 (dalam proses
pelanjutan), PHCorp (CLBG) mulai 2021-2025, Lembaga Pembangunan
Langkawi (LADA) mulai September 2023 -September 2025.

Beliau berpengalaman luas dalam bidang kewangan yang bermula
daripada lantikan pertama sebagai Penolong Setiausaha, Pegawai Tadbir
dan Diplomatik, PTD di Bahagian Perolehan Kerajaan, Kementerian
Kewangan pada tahun 2016. Beliau juga merupakan Pengerusi PUSPANITA
Cawangan KPKT. Beliau pernah menerima anugerah Ahli Mahkota Kedah
(Kehormat) pada tahun 2014.

Datin Rosni binti Mohd Yusoff is the Secretary of the Statutory Bodies’
Strategic Management Division in the Ministry of Finance and was
appointed as a member of the PERKESO Board with effect from 1
September 2023. She holds a Bachelor in Business Administration
degree from Universiti Utara Malaysia in 1996, followed by a Master in
Management degree in 2017.

Datin Rosni served on the Board of Directors of the Pulau Pinang Regional
Development Authority (PERDA) from July 2018 until July 2023, Kelang
Port Authority from August 2022 to August 2023 (in the process of
extension) and is currently serving the PHCorp (CLBG) 2021-2025 and
the Langkawi Development Authority (LADA) from September 2023 until
September 2025.

She has extensive experience in the field of finance which began from her
first appointment as an Administrative and Diplomatic Officer holding the
post of Assistant Secretary in the Government Procurement Division in
the Ministry of Finance in 2016. She is also Chairman of the KPKT Branch
of PUSPANITA and was awarded the Ahli Mahkota Kedah (Kehormat) in
2014.

DATIN ROSNI BINTI MOHD YUSOFF

Wakil Kementerian Kewangan
Representative of the Ministry of Finance
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DATO’ ZAINAL BIN ALHAKAB SEMAN

Wakil Kementerian Kesihatan
Representative of the Ministry of Health

Dato’ Zainal Alhakab Seman telah dilantik sebagai Ahli Pertubuhan
Keselamatan Sosial (PERKESO), sebuah agensi kerajaan di bawah
Kementerian Sumber Manusia mulai 1 0gos 2023.

Beliau memulakan kerjaya sebagai Eksekutif Latihan di Inspen Training
and Consultancy (Malaysia) Sdn. Bhd. pada awal tahun 1996 sebelum
menyertai Perkhidmatan Tadbir dan Diplomatik mulai Oktober 1997.

Beliau berpengalaman berkhidmat selama enam (8) tahun di Kementerian
Pertanian dan Industri Asas Tani dan mempunyai pengalaman dalam
perancangan polisi berkaitan organisasi, kepemimpinan dan pengurusan
penggantian, saraan dan sumber manusia semasa berkhidmat di Jabatan
Perkhidmatan Awam mulai tahun 2006 hingga 2012. Seterusnya, beliau
diberi kepercayaan untuk mengurus hal ehwal lebih 270,000 sumber
manusia kesihatan semasa berkhidmat di Kementerian Kesihatan bagi
tempoh 2013 hingga 2018 sebelum menyandang jawatan Pengarah
Business Licensing and Electronic Support System di Unit Penyelarasan,
Jabatan Perdana Menteri yang bertanggungjawab memudah cara sektor
perniagaan menerusi penyediaan platform pendaftaran dan pelesenan
perniagaan secara elektronik.

Karier beliau terus berkembang apabila diberi kepercayaan untuk
memegang portfolio Timbalan Ketua Pengarah (Pengurusan), Agensi
Penguatkuasaan Maritim Malaysia sebelum ditempatkan semula ke
Kementerian Kesihatan Malaysia. Kini, beliau menyandang jawatan
sebagai Timbalan Ketua Setiausaha (Pengurusan) di Kementerian
Kesihatan yang bertanggungjawab mengenai perancangan dan
pengoptimuman tenaga manusia kesihatan, perancangan pembangunan
latihan dan kepakaran serta penyelarasan hal ehwal teknologi maklumat
dan inovasi di Kementerian Kesihatan.

Selain menjadi Ahli PERKESO, Dato’ Zainal Alhakab Seman juga kini
dilantik sebagai Ahli Lembaga Pihak Berkuasa Peranti Perubatan.

Dato’ Zainal Alhakab Seman was appointed as a member of the Social
Security Organisation (PERKESO), a government agency under the
Ministry of Human Resource, with effect from 1 August 2023.

He began his career as Training Executive at Inspen Training and
Consultancy (Malaysia) Sdn. Bhd. in early 1996 before joining the
Administrative and Diplomatic Service in October 1997.

He has six years of experience serving the Ministry of Agriculture and
Agro-based Industry, and has experience in policy planning related to
organisation, leadership and management of succession, remuneration
and human resources while working in the Department of Public Servcice
from 2006 to 2012. He was then entrusted to manage the affairs of more
than 270,000 health workers when he served the Ministry of Health from
2013 to 2018 before being appointed as the Director of Business Licensing
and Electronic Support System at the Coordination Unit of the Prime
Minister's Department, reponsible in facilitating the business sector
through the provision of electronic platform for business registration and
licensing.

His career continued to grow when he was given the trust to hold the
portfolio of Deputy Director General (Management) of the Malaysian
Maritime Enforcement Agency before being transferred back to
the Ministry of Health. He is currently the Deputy Secretary General
(Management) at the Ministry of Health, responsible for the planning
and optimisation of the health human resources, training and expertise
planning as well as coordination of information technology affairs and
innovation at the Ministry.

In addition to his position as a member of PERKESO, Dato’ Zainal Alhakab
Seman is also appointed as a Member of the Board of Medical Devices
Authority.
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Dato’Nathan al K Suppiah dilantik sebagai Ahli Lembaga PERKESO mewakili Majikan
(Semenanjung) mulai 2019 dan memiliki kelulusan ljazah Sarjana Muda Undang-
undang (Kepujian) dari University of Wales, Aberystwyth, United Kingdom Buat
masa sekarang, beliau menjawat jawatan Pengarah di Isus JVC Industries Sdn.
Bhd. sejak tahun 2006, Pengerusi Eksekutif di SVI Technologies Sdn. Bhd. mulai
2008 dan Pengarah Australian Robotic Building Technology Sdn. Bhd. sejak tahun
2020. Beliau pernah memegang jawatan sebagai Pengarah Eksekutif, Matsushita
Display Devices sebuah anak syarikat penuh milik Kumpulan Panasonic pada
tahun 1991 hingga 2012. Beliau juga memainkan peranan penting dalam penubuhan
Pusat Latihan Sumber Manusia Panasonic dan pembinaan Pusat Sukan Panasonic
di Seksyen 21 Shah Alam, Selangor serta memainkan peranan penting dalam
menubuhkan dana biasiswa tajaan Panasonic untk pelajar yang layak di universiti
tempatan. Dari tahun 1976, beliau telah menjawat beberapa jawatan penting seperti
Pengurus Group Industrial Relations, Lion Group dan Assistant Personnel Manager
di Mulpha International Trading Corporation.

Berteraskan pengalaman lebih tiga dekad dalam industri peruncitan dan
pengeluaran, Dato’ Nathan diberi mandat untuk menerajui beberapa jawatan
penting, antaranya Ahli Jawatankuasa Panel Pelaburan PERKESO, Pengerusi
Jawatankuasa Tatatertib PERKESO, Independent Director German-Malaysia
Institute (GMI) agensi di bawah Majlis Amanah Rakyat (MARA), Pengerusi Audit & Risk
Management Committee German-Malaysia Institute (GMI), Ahli Majlis & Pengerusi
Jawatankuasa Strategik, Majlis Pembangunan Kemahiran Kebangsaan (MPKK),
Pengerusi Jawatankuasa Technical Standards, Jabatan Pembangunan Kemahiran,
Ahli Majlis Pertandingan Kemahiran Malaysia (MPKM), Co-Chairman, Human Capital
Development Perbadanan Produktiviti Malaysia, Ahli Jawatankuasa Penilaian
Permohonan, Malaysian Qualifications Agency (MQA) dan Ahli National Logistics
Taskforce, Kementerian Pengangkutan Malaysia.

Dato’ Nathan juga merupakan Naib Presiden dan merupakan anggota yang paling
lamamenabur khidmat dalam Majlis Persekutuan Pengilang Malaysia(FMM)sejak 1997
sehingga kini. Beliau juga ialah Pengerusi FMM Human Resources Committee dan
pernah dilantik sebagai Pengerusi Logistics Committee dan Intellectual Properties
& Branding di FMM sejak 2014 hingga 2017. Selain itu, beliau dilantik sebagai Ketua
Setiausaha Malaysian National Shippers Council (MNSC) sejak 2014. Beliau juga ialah
Setiausaha Agung dalam Asian Shippers Alliance dan pernah berkhidmat sebagai
Ahli Jawatankuasa Tetap Pelaburan, Perindustrian & Perdagangan & Industri Kecil
Dan Sederhana (IKS) Negeri Selangor sehingga 2017.

Beliau turut memegang jawatan kehormat di beberapa badan bukan kerajaan
antaranya Presiden Persatuan Penganut Sri Maha Mariamman, Kota Kemuning Shah
Alam dan Pengerusi Persatuan Penduduk Oncidium Heights, Kota Kemuning Shah
Alam.

Dato’ Nathan al K Suppiah was appointed to the Board of PERKESO representing
Employers (Peninsular Malaysia) in 2019. He holds a Bachelor of Laws (Hons.)
from the University of Wales at Aberystwyth. He is currently a Director at Isus
JVC Industries Sdn Bhd, a post he has held since 2006. He is also the Executive
Chairman of SVI Technologies Sdn Bhd (since 2008) and Director of the Australian
Robotic Building Technology Sdn Bhd (since 2019). He was the Executive Director
of Matsushita Display Devices, a wholly-owned subsidiary of the Panasonic Group,
from 1991to 2012. He played an important role in the establishment of the Panasonic
Human Resource Training Centre and the construction of the Panasonic Sports
Centre in Section 21, Shah Alam. He significantly played a role in establishing the
Panasonic scholarship fund for students who qualify at local universities. He held
several important positions from 1976 to 1991 such as Manager of Group Industrial
Relations, Lion Group and Assistant Personnel Manager at Mulpha International
Trading Corporation.

With more than three decades of experience in the retail and manufacturing
industries, Dato’ Nathan was given mandate to hold several important positions
including Member of PERKESO Investment Panel, Chairman of PERKESO
Disciplinary Committee, Independent Director of the German-Malaysia Institute
(GMI), an agency under Majlis Amanah Rakyat (MARA), Chairman of the Audit & Risk
Management Committee of the German-Malaysia Institute, Member and Chairman
of the Strategic Committee, National Skills Development Council, Chairman of the
Technical Standards Committee, Skills Development Department, member of the
Malaysian Skills Competition Council, Co-Chairman of Human Capital Development,
Malaysian Productivity Corporation, Member of the Applications Evaluation
Committee, Malaysian Qualifications Agency and member of the National Logistics
Taskforce, Ministry of Transport.

Dato’ Nathan is the Vice President and longest serving member of the Federation
of Malaysian Manufacturers (FMM), from 1997 to date. He is also Chairman of FMM
Human Resources Committee and was once appointed as Chairman of its Logistics
Committee as well as Intellectual Properties & Branding. He is the Secretary General
of the Malaysian National Shippers Council, a post he has held since 2014. He is also
the Secretary General of the Asian Shippers Alliance. In addition, he served as
Permanent Member of the Investment, Industrial and Commercial Committee of the
Small and Medium Sized Industries Selangor up until 2017.

He also holds honorary positions in several non-governmental bodies including the
Sri Maha Mariamman Association of Kota Kemuning Shah Alam and Chairman of
Oncidium Heights Residents’ Association, Kota Kemuning, Shah Alam.

DATO’ NATHAN K SUPPIAH

Wakil Majikan (Semenanjung)
Employers’ Representative (Peninsular Malaysia)




ENCIK NIK MUSTAPHA BIN NIK MOHAMED

Wakil Majikan (Semenanjung)
Employers’ Representative (Peninsular Malaysia)

Encik Nik Mustapha bin Nik Mohamed telah dilantik sebagai Ahli Lembaga Pengarah
PERKESO (wakil Majikan Semenanjung) mulai 1 0gos 2023. Beliau juga memegang
jawatan sebagai Pengurus Besar di Golf Profesional Malaysia sejak tahun 2017 dan
merupakan Pengarah Bebas Bukan Eksekutif di Universiti Islam Antarabangsa
Malaysia Holdings Sdn. Bhd. (IIlUMH) serta Pengerusi di Kolej Islam Antarabangsa.
Beliau merupakan Naib Presiden dan Ahli Majlis Persekutuan Majikan Malaysia
(MEF) serta Ahli Majlis Pembangunan Kemahiran Kebangsaan (MPKK) dan Ahli
Jawantankuasa Teknikal Bersama (Joint Technical Committee, JTC) Jaminan
Kualiti Tunggal TVET.

Seorang yang berpengalaman luas dan mempunyai lebih daripada 40 tahun
pengalaman bekerja di peringkat pengurusan kanan dalam kedua-dua syarikat GLC
dan syarikat multinasional tempatan. Beliau merupakan seorang pengamal sumber
manusia yang berpengalaman yang telah berkhidmat dengan tiga (3) syarikat
multinasional termasuk Unilever, Sterling Drug dan Rank Xerox. Beliau juga telah
mengetuai fungsi sumber manusia dan hal ehwal korporat di Permodalan Nasional
Berhad (PNB) dan Felda Global Ventures (FGV).

Beliau memulakan kerjaya pada tahun 1981 sebagai seorang Pensyarah Sains di
Maktab Rendah Sains MARA. Beliau meninggalkan profesion perguruan pada tahun
1984 untuk menyertai Rank Xerox Malaysia sebagai ketua bahagian sumber manusia.
Beliau juga pernah berkhidmat dengan Sterling Drug di Malaysia, Singapura,
Indonesia dan Amerika Syarikat dari tahun 1987 hingga 1994. Selain itu, beliau juga
pernah berkhidmat di Permodalan Nasional Berhad (1995-1999), Unilever Malaysia &
Singapura (2000-2010) dan Felda Global Ventures (2011-2013).

Semasa berkhidmat bersama Permodalan Nasional Berhad dan Felda Global
Ventures, beliau juga telah dilantik dalam Lembaga Pengarah di beberapa buah
syarikat termasuk Hap Seng Consolidated Berhad, IClI Malaysia, Dumex Malaysia,
BHP Steel, Heveafil, Nilai Education, Delima Oil Products, FGV Prodata Systems
Sdn. Bhd. dan Felda Travel Sdn. Bhd. Bermula tahun 2015 hingga 2016, beliau telah
berkhidmat dalam Lembaga Pengarah NCB Holdings Berhad dan HeiTech Padu
Berhad mulai tahun 2022 hingga 2023.

Nik Mustapha berkelulusan MBA dari Cranfield University, United Kingdom (1990) dan
merupakan bekas sarjana MARA di Northern Illinois University, Amerika Syarikat.
Beliau lulus dari Northern lllinois dengan Sarjana Muda Sains pada tahun 1978
dan Sarjana Sains pada tahun 1980. Beliau juga memperoleh Diploma Pendidikan
dari Universiti Kebangsaan Malaysia pada tahun 1983. Selain itu, beliau juga telah
menghadiri Program Pendidikan Eksekutif di Columbia University, INSEAD, Ashridge
dan Institut Pengurusan Asia.

Nik Mustapha turut mempunyai pengalaman sebagai seorang tenaga pengajar
sambilan bagi program MBA di Universiti Stratclyde, Scotland, Universiti Hull,
England dan Universiti Bath, United Kingdom. Pada ketika itu, beliau juga merupakan
seorang penyelia tesis. Beliau juga pernah melaksanakan program latihan dan
pembangunan kepimpinan untuk kedua-dua syarikat tempatan dan multinasional
selain turut dilantik sebagai ahli Panel Penasihat Industri untuk beberapa buah
universiti tempatan.

Beliau mempunyai minat dan kepakaran dalam bidang pembangunan organisasi dan
pengurusan bakat. Hobi beliau adalah membaca, melancong dan amat meminati
sukan golf.

Nik Mustapha bin Nik Mohamed is the General Manager of Professional Golf of
Malaysia since 2017. He is at present a member of the Board of PERKESO. He is
also an independent non-executive director of International Islamic University
Malaysia Holdings Sdn. Bhd. (IIlUMH) and the Chairman of the International Islamic
College. He is a Vice President and Council Member of the Malaysian Employers
Federation (MEF). He is also a member of the Majlis Pembangunan Kemahiran
Kebangsaan (MPKK) and Ahli Jawantankuasa Teknikal Bersama (Joint Technical
Committee,JTC ) Jaminan Kualiti Tunggal TVET.

He has had more than 40 years of working experience at senior levels of
management in both local GLC's and multinational companies.He is an experienced
human resource practitioner having served three (3) multinational companies
which includes Unilever, Sterling Drug and Rank Xerox. He has also led the human
resources and corporate affairs function in Permodalan Nasional Berhad (PNB) and
Felda Global Ventures(FGV).

He started working in 1981 as a science lecturer at MARA Junior Science College.
He left the teaching profession in 1984 to join Rank Xerox Malaysia as head of the
human resources function. He has also served Sterling Drug in Malaysia, Singapore,
Indonesia and United States from 1987 to 1994. He also worked for Permodalan
Nasional Berhad (1995-1999), Unilever Malaysia & Singapore (2000-2010) and Felda
Global Ventures (2011-2013).

During his time with Permodalan Nasional Berhad and Felda Global Ventures he
was nominated to serve on the board of several companies including Hap Seng
Consolidated Berhad, ICI Malaysia, Dumex Malaysia, BHP Steel, Heveafil, Nilai
Education, Delima Oil Products, Prodata and Felda Travel. He has also served on the
Board of NCB Holdings Berhad (2015-2016) and HeiTech Padu Berhad (2022-2023).

Nik Mustapha holds an MBA from Cranfield University, United Kingdom (1990) and
is a former MARA scholar at Northern lllinois University, USA. He graduated from
Northern lllinois with a Bachelor of Science in 1978 and a Master of Science in 1980.
He also obtained a Diploma in Education from Universiti Kebangsaan Malaysia in
1983.He has also attended executive education programs at Columbia University,
INSEAD, Ashridge and Asian Institute of Management.

Nik Mustapha has taught the part-time MBA programs for the University of
Stratclyde, University of Hull and the University of Bath. He was also a thesis
supervisor then. He has conducted training and leadership development programs
for both local and multinational companies. He was also appointed member of the
Industry Advisory Panel for several local universities.

Nik Mustapha's areas of interest and expertise are in organisational development
and talent management. His hobbies includes reading and travelling. He also plays
bad golf.
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Datin Hajah Rozilah binti Abdullah @ Betty Pianus merupakan Pengarah
Urusan Mama Best Food Manufacturer Sdn Bhd dan Pengarah Sigma
Sapphire (S) Sdn Bhd dan dilantik sebagai Ahli Lembaga mewakili majikan
(Sabah). Beliau mempunyai Diploma dan ljazah Sarjana Muda Pendidikan
dalam Pengajaran Bahasa Inggeris sebagai Bahasa Kedua (TESL).

Beliau juga merupakan Naib Pengerusi bagi pejabat perwakilan
Persekutuan Pengilang Malaysia Sabah (FMM) dan pernah terlibat dengan
Persatuan Majikan Sabah dalam mengkaji pindaan Ordinan Buruh Sabah.
Beliau turut menyumbang kepada pembangunan Perusahaan Kecil dan
Sederhana (PKS) melalui Persatuan Keusahawanan Sabah sebagai salah
seorang ketua bagi Persatuan Usahawan Sabah, Dewan Perniagaan
Usahawan Sabah dan SME @ Universiti Malaysia Sabah. Beliau juga terlibat
secara meluas mengambil bahagian dalam Misi Industri Perdagangan dan
Program Pembangunan Perniagaan Keusahawanan yang dianjurkan oleh
Kementerian Perindustrian Sabah dan MATRADE.

Selain itu juga, beliau merupakan Ahli Lembaga Pelawat PUSPEN Papar,
Sabah dan menjadi wakil dalam Majlis Perunding Industri Politeknik Sabah
serta Ahli Jawatankuasa Penasihat Kolej Komuniti Beaufort.

Datin Hajah Rozilan binti Abdullah @ Betty Pianus is the Managing Director
of Mama Best Food Manufacturer Sdn Bhd and Director of Sigma Sapphire
(S) Sdn Bhd. She was appointed to the Board as a member representing
employers (Sabah). She holds a Diploma and Bachelor's Degree in
Teaching of English as a Second Language (TESL).

She is the Vice Chairman of the Federation of Malaysian Manufacturers
Sabah (FMM) and was involved in the Sabah Employers’ Association
in studying amendments to the Sabah Labour Ordinance. She also
contributed to the development of Small and Medium Industries through
the Sabah Entrepreneurial Association as one of the heads of the
Sabah Entrepreneurs Association, the Sabah Entrepreneurs’ Chamber
of Commerce and SME @ Universiti Malaysia Sabah. She is also very
much involved in the Commercial Industry Mission and Entrepreneurial
Business Development programme organised by the Sabah Industrial
Ministry and MATRADE.

She is also a Visiting Board Member of PUSPEN, Papar, Sabah and a
representative in the Sabah Polytechnic Industrial Consultants Council
as well as a member of the Beaufort Community College Advisory
Committee.

DATIN HAJAH ROZILAH BINTI ABDULLAH

Wakil Majikan (Sabah)
Employers’ Representative (Sabah)




ENCIK LEONG PIT WEE

Wakil Majikan (Sarawak)
Employers’ Representative (Sarawak)

Encik Leong Pit Wee memegang jawatan sebagai Pengarah Urusan Kumpulan
C.K.K. Group of Companies di Sarawak dan mempunyai lebih daripada 30 tahun
pengalaman.

Beliau memegang ljazah Sarjana Pentadbiran Perniagaan (Kewangan) dari
Edinburgh Business School, Heriot-Watt University, Riccarton Campus, Edinburgh,
Scotland (1998) dan Diploma in Real Estate (Econ & Valuation) dari College of Estate
Management, University of Reading, Faculty of Urban & Regional Studies, Berkshire,
England(2000). Beliau juga merupakan seorang setiausaha syarikat yang bertauliah,
ahliIACS dan MAICSA. Encik Leong juga berkelulusan Diploma Teknikal dalam bidang
Seni Bina, Sijil Pentadbiran Perniagaan, Diploma Lanjutan Pentadbiran Perniagaan
dari Edinburgh Business School, Heriot-Watt University.

Beliau disahkan sebagai Associate Fellow of the New Zealand Institute of
Management pada tahun 1995 dan merupakan seorang Ahli Seumur Hidup Watt Club
Alumni International.

Encik Leong sangat berminat dalam bidang hartanah, projek pembangunan
hartanah, perancangan kewangan, analisis kebolehlaksanaan dan pencartaan
strategi. Beliau juga menjalankan perniagaan C.K.K. Mortgage & Loan Sdn Bhd yang
didaftar di bawah BNM menurut seksyen 21(1) BAFIA 1989. Beliau juga ahli Persatuan
Syarikat Sewa Beli Malaysia. Sebagai ahli seumur hidup dan ahli Majlis Persatuan
Industri Kecil dan Sederhana Sarawak, Encik Leong memegang jawatan sebagai
Penolong Ketua Setiausaha.

Dalam bidang khidmat masyarakat, Encik Leong berkhidmat sebagai Setiausaha
Lions Club Serian dari tahun 1991 hingga 1992 dan seterusnya memegang jawatan
Presiden daritahun 1994 hingga 1995. Beliau berperanan penting dalam menubuhkan
The Lions Nursing Home Kuching sebagai ahli jawatankuasa Pro-Tem. Beliau
kemudiannya dilantik sebagai Pengerusi Daerah (Khidmat Alam Sekitar) Lions Club
International District 308-A2 dari tahun 2010 hingga 2011 dan seterusnya Pengerusi
Daerah District Foundation 308-A2 dari tahun 2011 hingga 2012. Beliau dilantik
sebagai District Fellow pada tahun 2012.

Encik Leong memegang jawatan sebagai Quarter Master Asset Inventories di
dalam Persatuan Bulan Sabit Merah (Cawangan Serian) sejak tahun 2007 dan telah
dianugerahkan Pingat Jasa Terpuji dan Pingat Kebaktian Terpilih oleh persatuan
tersebut.

Pada masa yang sama, Encik Leong berperanan amat penting dalam mendirikan
Pusat Hemodialisis di Bandar Serian, di bawah Persatuan Kebajikan Mawar,
pada tahun 2012. Persatuan tersebut ialah sebuah agensi kebajikan bebas yang
menawarkan rawatan dialisis dan dapat menampung 66 pesakit setiap hari. Pada
bulan Oktober 2019, Encik Leong menerima Darjah yang Amat Mulia Bintang Sarawak
yang membawa gelaran Bentara Bintang Sarawak (B.B.S.)

Mr. Leong Pit Wee is the group executive director of C.K.K. Group of Companies base
in Sarawak with more than 30 years of experience.

Mr. Leong holds a postgraduate degree in Master of Business Administration
(Finance) from Edinburgh Business School, Heriot-Watt University, Riccarton
Campus, Edinburgh, Scotland (Year 1998). Also, he possesses a Diploma in Real
Estate (RE Econ & Valuation) from College of Estate Management, University of
Reading, Faculty of Urban & Regional Studies, Berkshire, London, England (Year
2000), He is also a licensed in house Company Secretary, member of IACS & MAICSA
(Afil.). Mr Leong possesses a Technical Diploma in Architectural, Certificate in
Business Administration, Higher Diploma in Business Administration Edinburgh
Business School, Heriot-Watt University.

He was certified as an Associate Fellow of the New Zealand Institute of Management
Inc (NZIM) in year 1995 and also a Life Member of the Watt Club Alumni Interational
since Year 1999.

Mr. Leong has great passion in real estate lands dealing, property development
projects, financial planning, feasibility analyses and strategies charting. He is the
business owner of C.K.K. Mortgage & Loan Sdn. Bhd., registered under BNM under
a scheduled institution pursuant to section 21(1) of BAFIA 1989, and a member of
Association of Hire Purchase Companies Malaysia (AHPCM). As a Life Member and
Council Member of SME Association of Sarawak, Mr. Leong holds the position of
Assistant Secretary General.

In terms of community service, Mr. Leong was the Secretary of Lions Club of
Serian from 1991 to 1992, subsequently assumed the post of President from 1994
to 1995. He was instrumental in setting up The Lions Nursing Home Kuching as
protem committee. He was later appointed as District Chairman (Environmental
Services Sarawak) of Lions Clubs International District 308-A2 from 2010 to 2011 and
continued as District Chairman of District Foundation 308-A2 from 2011 to 2012. He
was appointed as a District Fellow in 2012.

Mr. Leong holds the position as a Quarter Master Asset Inventories of Persatuan
Bulan Sabit Merah (Serian Chapter) since Year 2007 and received “Pingat Jasa
Terpuji’ (May, 2018) and “Pingat Kebaktian Terpilih” (August 2021) from Persatuan
Bulan Sabit Merah Malaysia (Dibawah Naungan Seri Paduka Baginda Yang DiPertua
Agong).

At the same time, Mr. Leong has been instrumental for the setting up of a
Haemodialysis Centre at Serian Town under Persatuan Kebajikan Mawar, in year
2012, an independent non-profit charity agency running dialysis with 22points,
accommodating maximum 66 patients per day. During October 2019, Mr. Leong
was awarded by The Honourable TYT Sarawak for Darjah Yang Amat Mulia Bintang
Sarawak with title Bentara Bintang Sarawak (B.B.S.)

73

Annual Report

PERKESO

Laporan Tahunan 2023



~
i

Annual Report

PERKESO

Laporan Tahunan 2023

Encik Mohd Airy Arin merupakan wakil Orang Berinsurans (Sabah) dan
berkhidmat di Bahagian Operasi, Lembaga Pelabuhan-Pelabuhan Sabah.
Menyertai Syarikat Sabah Ports Sdn Bhd sebagai Kerani Operasi (Senior)
setelah Lembaga Pelabuhan-Pelabuhan Sabah diswastakan sepenuhnya.

Beliau merupakan Kaunselor Pekerja di Suria Capital Holdings Bhd. mulai
2017 sehingga kini. Beliau pernah dilantik sebagai Setiausaha Agung
dalam Kesatuan Pekerja-Pekerja Sabah Ports Sdn Bhd pada 2016 hingga
2023. Beliau dilantik sebagai Presiden dalam Kesatuan Pekerja-Pekerja
Sabah Ports Sdn Bhd. dan Pengerusi di MTUC Division, Bahagian Negeri
Sabah mulai 2023 sehingga kini. Beliau merupakan Ahli Majlis Am (MTUC
Malaysia), Ahli Majlis Penasihat Buruh Kebangsaan (Mewakili Sabah) dan
Ahli Majlis Penasihat Buruh Sabah (MPBS) mulai 2022 sehingga kini.

Beliau memiliki Accreditation of Prior Experiential Learning (Apel.C)
dari Open University Malaysia (OUM), Professional Study of Trade Union
ILO ‘Digitalization of the Workplace, with Focus on Digital Labour
PLATFORMS' Developing Trade Union Policies, Strategies and Actions
- Asia Pasific (Organized In Cooperation With Kles- Korea Labor And
Employment Service) International Training Centre (ITC), Turin, Italy.
dan meneruskan Pengajian (Sem-10) Sarjana Muda Pengurusan Sumber
Manusia dengan Kepujian di Open University Malaysia (QUM).

Encik Mohd Airy Arin is a member representing Insured Persons (Sabah)
and serves in the Operations Division of the Sabah Ports Authority. He
joined Syarikat Sabah Ports Sdn Bhd as an Operations Clerk (Senior) after
the full privatisation of Sabah Ports Authority.

He is the Staff Counsellor at Suria Capital Holdings Bhd, a position he
has held from 2017 to date. He was appointed as the Secretary General
of Sabah Ports Sdn Bhd Workers' Union in 2016, and held the post until
2023. He was appointed as President of Sabah Ports Sdn Bhd Workers’
Union and Chairman of MTUC Division, Sabah State Division in 2023 where
he currently still serves. He is a member of the General Council of MTUC
Malaysia, amember of the National Labour Advisory Council (representing
Sabah)and a member of the Sabah Labour Advisory Council from 2022 to
date.

He holds an Accreditation of Prior Experiential Learning(Apel.C) from the
Open University Malaysia (OUM). He underwent the Professional Study of
Trade Union ILO “Digitalization of the workplace with a focus on Digital
Labour Platforms” Developing Trade Union Policies, Strategies and
Actions - Asia Pacific, a course organised in cooperation with the Korean
Labour and Employment Service (KLES) at the International Training
Centre(ITC)in Turin, Italy. He is currently pursuing his Bachelor of Human
Resource Management (Hons.) degree at the Open University Malaysia
(OUM).

ENCIK MOHD AIRY ARIN

Wakil Orang Berinsurans (Sabah)
Representing Insured Persons (Sabah)




ENCIK ZAIDI BIN NASAR

Wakil Orang Berinsurans (Sarawak)
Representing Insured Persons (Sarawak)

Encik Zaidi bin Nasar dilantik sebagai Ahli Lembaga PERKESO mewakili
Orang Berinsurans (Sarawak) mulai 1 Ogos 2023. Beliau merupakan
Pengerusi Kongres Kesatuan Sekerja Malaysia, Bahagian Sarawak dan
Timbalan Presiden Kesatuan Pekerja-pekerja Syarikat SESCO Berhad
Sarawak.

Beliau juga merupakan Pengerusi Harakah Islamiah (Hikmah), Ahli Majlis
Tertinggi Hikmah Sarawak serta pengadil kebangsaan Malaysia (FAM).
Beliau kini berkhidmat di Syarikat Sarawak Energy Berhad.

Encik Zaidi bin Nasar was appointed to the Board of PERKESO as a
member representing Insured Persons (Sarawak). He is the Chairman
of the Malaysian Trade Union Congress, Sarawak Division and Deputy
President of Syarikat SESCO Berhad Sarawak Workers’ Union.

He is also Chairman of Harakah Islamiah (Hikmah), a member of the
High Council of Hikmah Sarawak and a national referee under FAM. He is
currently serving Syarikat Sarawak Energy Berhad.
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Tan Sri Dato' Seri Mohd Annuar bin Zaini dilahirkan pada 16 Oktober 1951,
berkelulusan ljazah Master of Arts in Law & Diplomacy dari The Fletcher School
of Law & Diplomacy, University Tufts, Amerika Syarikat dan ljazah Sarjana Muda
Sastera (Ekonomi) Kepujian dari Universiti Kebangsaan Malaysia. Beliau merupakan
Ahli Lembaga PERKESO mewakili Orang yang Berpengalaman dalam Keselamatan
Sosial sejak tahun 2020.

Memulakan kerjaya dalam perkhidmatan awam sebagai Pegawai Tadbir dan
Diplomatik pada tahun 1977. Berkhidmat di beberapa kementerian dan jabatan
kerajaan di peringkat Persekutuan serta Kerajaan Negeri Perak, dipinjamkan sebagai
Pengurus Besar Yayasan Perak antara tahun 1993-1999. Pada tahun 1999, beliau
memilih bersara secara pilihan daripada jawatan kerajaan untuk menceburkan diri
dalam sektor swasta.

Beliau diperkenankan lantikan oleh Duli Yang Maha Mulia Paduka Seri Sultan Perak
Darul Ridzuan sebagai Ahli Dewan Negara Perak pada Februari 2004, sebagai ahli
pada tahun 2008 disusuli dengan lantikan sebagai Yang Dipertua Majlis Agama Islam
dan Adat Melayu Perak pada Januari 2021, dan ahli Lembaga Pengampunan Negeri
Perak pada tahun 2018.

Beliau berkhidmat sebagai Pengerusi Metropolitan Utilities Sdn Bhd (sejak 1993),
Pengerusi MRCB Land Sdn Bhd (pada tahun 2022), Pengerusi UDA Holdings Berhad
pada Mac 2023 dan menganggotai lembaga pengarah beberapa syarikat sendirian
berhad.

Beliau pernah diamanahkan tanggungjawab sebagai Pengarah Eksekutif Berjaya
Corporation Berhad (2001-2004), Pengerusi BERNAMA (Februari 2004 - Januari
2010), Ahli Lembaga Pengarah Malaysia Airlines System Berhad (2005-2011),
Penasihat dan Ketua Eksekutif Pihak Berkuasa Pelaksanaan Koridor Utara (2007-
2009), PLUS Expressways Berhad (2007-2012), Tropicana Corporation Berhad
(2010-2015), Ahli Lembaga Pengarah (Bebas dan Bukan Eksekutif) Manulife Holdings
Berhad, Manulife Insurance Berhad dan Manulife Investment Management (M)
Berhad (2011-2020).

Beliau turut berperanan dalam bidang-bidang penyelidikan, akademia dan
kesihatan. Dilantik sebagai Distinguished Fellow Institut Kajian Strategik dan
Hubungan Antarabangsa pada tahun 2000, Ahli Lembaga Pengarah The Royal Perak
Medical College (2005-2011), Ahli Lembaga Pengarah Universiti Malaya (2014-2019),
Pengerusi International University of Malaya Wales (2014-2019), Pengerusi Universiti
Malaya Specialist Centre (2015-2019) dan Ahli Lembaga Pengarah Universiti Malaya
Holding (2017-2019).

Tan Sri Dato' Seri Mohd Annuar bin Zaini, born on 16th October 1951, earned a Master
of Arts in Law & Diplomacy from The Fletcher School of Law & Diplomacy, Tufts
University, United States, and a Bachelor of Arts (Economics) with Honours from
the National University of Malaysia. Currently, he serves as a Board Member of
PERKESO since 2020, representing individuals with expertise and experience in
social security matters.

Commencing his career in the public service as an Administrative and Diplomatic
Officer in 1977, he served in several ministries, federal departments, and the
Perak State Government. He was seconded as the General Manager of the Perak
Foundation from 1993 to 1999. In 1999, he smoothly transitioned from public service
to embark on new opportunities within the private sector.

He was conferred with appointments by His Royal Highness the Sultan of Perak
as a Member of the Council of Elders in February 2004, and as a member in 2008,
ascending to the position of President of the Perak Council of Islamic Religion and
Malay Customs in January 2021, and has been a member of the Perak State Pardon
Board since 2018.

He has served as Chairman of Metropolitan Utilities Sdn Bhd since 1993, Chairman
of MRCB Land Sdn Bhd (since 2022), Chairman of UDA Holdings Berhad (since March
2023), and board membership in several private limited companies.

He was entrusted with responsibilities as the Executive Director of Berjaya
Corporation (2001-2004), Chairman of BERNAMA (February 2004-January 2010),
member of the Board of Malaysia Airlines System Berhad (2005-2011), advisor and
Chief Executive of the Northern Corridor Implementing Authority (2007-2009), PLUS
Expressways Berhad (2007-2012), Tropicana Corporation Berhad (2010-2015), Board
Member (Independent and Non-Executive) of Manulife Holdings Berhad, Manulife
insurance Berhad and Manulife Investment Management (M) Berhad (2011-2020).

He has made contributions to the research, academic and health care sectors
serving as Distinguish Fellow of the Institute of Strategic Studies in International
Relations (2000), Member of the Board of Directors of Royal Perak Medical College
(2005-2011), Board Member of the University of Malaya (2014-2019), Chairman of the
International University of Malaya Wales (2014-2019), Chairman of the University of
Malaya Specialist Centre (2015-2019)and Board Member of University Malaya Holding
(2017-2019).

TAN SRI DATO’ SERI MOHD ANNUAR BIN ZAINI

Wakil Orang yang Berpengalaman dalam
Keselamatan Sosial

Representing Persons with Experience in Social
Security




DATO’ DR. HAJI ADNAN BIN MAT

Wakil Orang yang Berpengalaman dalam
Keselamatan Sosial

Representing Persons with Experience in Social
Security

Dato” Dr. Haji Adnan bin Mat merupakan wakil Orang Berinsurans
(Semenanjung). Beliau juga merupakan Presiden Kongres Kesatuan
Pekerja- Pekerja di dalam Perkhidmatan Awam (CUEPACS) dan Presiden
Kesatuan Kebangsaan Pekerja-Pekerja Pihak Berkuasa Tempatan
Semenanjung Malaysia. Beliau mempunyai kelulusan dalam Diploma
The Royal Society for the Promotion of Health (RSH London) dari
Institut Kesihatan Umum Kuala Lumpur. Beliau juga memperoleh ljazah
Kedoktoran dalam bidang Doctor of Business Administration (APELQ) dari
Asia E University pada tahun 2023.

Beliau bertugas di Majlis Perbandaran Sungai Petani, Kedah. Beliau juga
merupakan Pengerusi Majlis Bersama Kebangsaan bagi Pekerja-Pekerja
Sains & Teknologi dalam Kumpulan Pelaksana. Beliau merupakan seorang
anggota awam dengan rekod jejak kesatuan yang lama.

Selaku Presiden CUEPACS, beliau telah dilantik sebagai Ahli Tetap Majlis
Penasihat Buruh Kebangsaan Kementerian Sumber Manusia Malaysia,
Ahli Lembaga Keselamatan Sosial (PERKESQ), Ahli Lembaga Pelawat
Hospital Putrajaya, Ahli Panel Perubatan Malaysia (MMA), Ahli Majlis
Negara bagi Keselamatan dan Kesihatan Pekerjaan (MNKKP) dan Ahli
Majlis Tindakan Sara Hidup Malaysi (NACCOL). Beliau juga terlibat secara
aktif dalam gerakan Koperasi selaras dengan pelantikan beliau sebagai
Setiausaha Koperasi KOSPETA Malaysia Berhad (Koop Negara No 66).
Beliau di anugerahan Pangkat Penolong Kanan Pesuruhjaya Bomba
(KEHORMAT) pada 28 Disember 2023.

Dato’ Dr. Haji Adnan bin Mat is a member representing Insured Persons
(Peninsular Malaysia). He is also the President of the Congress of Unions
of Employees in the Public and Civil Services (CUEPACS) and President
of the National Local Authority Employees’ Union (Peninsular Malaysia).
He holds a Diploma in the Promotion of Health (Royal Society for the
Promotion of Health) from the Institute of Public Health, Kuala Lumpur.
He also obtained a doctorate in Business Administration (APELQ) from
Asia E University in 2023.

He serves in the Sungai Petani Municipal Council, Kedah and is also
the Chairman of the National Joint Council for Science & Technology
Employees in the Implementing Group. He is a public service employee
with a long history of involvement in unions.

As President of CUEPACS, has been appointed as a Permanent Member
of the National Labour Advisory Council under the Ministry of Human
Resources, amember of the Board of PERKESO, a member of the Visitors'
Board of Putrajaya Hospital, panel member of the Malaysian Medical
Association, a member of the National Council for Occupational Safety
and Health and a member of the National Council for Cost of Living. He
is also actively involved in the cooperative movement in line with his
appointment as the Secretary to KOSPETA Malaysia Berhad (National
Coop No. 66). He was also awarded the Honorary Post of Senior Assistant
Commissioner of BOMBA on 28 December 2023.

~
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Tuan Haji Mohd Effendy bin Abdul Ghani ialah Presiden Kongres Kesatuan Sekerja
Malaysia sejak Julai 2022. Beliau mempunyai pengalaman yang luas dalam bidang
kesatuan sekerja setelah memegang jawatan Setiausaha Agung Kesatuan Pekerja
- Pekerja Perkeranian Pos Malaysia Berhad dari tahun 2008 hingga Januari 2020.
Pada bulan Januari 2020 beliau dipilih menjawat jawatan Presiden sehingga kini.

Beliau telah berkecimpung di dalam bidang kesatuan sekerja sejak tahun 1996 dan
aktif dari tahun 2000 sehingga kini. Penglibatannya di dalam kesatuan sekerja
bermula ketika beliau memasuki Kongres Kesatuan Sekerja Malaysia (MTUC) dan
UNI Malaysia Labour Centre pada tahun 2008.

Beliau mula memegang jawatan penting di UNI MLC apabila dilantik sebagai
Penolong Setiausaha Agung pada tahun 2011 dan seterusnya sebagai Setiausaha
Agung pada tahun 2019. Encik Mohd Effendy merupakan Ahli Majlis Am MTUC dari
tahun 2008 hingga 2016. Pada tahun 2017 beliau dipilih menjawat jawatan Setiausaha
Kewangan MTUC sehingga tahun 2019 dan dipilih menjadi Presiden pada Julai tahun
2022 sehingga Kini.

Penglibatannya pada peringkat kebangsaan termasuk sebagai Ahli Majlis (mewakili
pekerja) National Labour Advisory Council Malaysia (NLAC), Mahkamah Industri
Malaysia, Jawatankuasa Rayuan PERKESO dan National Wages Consultative Council
(NWCC). Beliau dilantik sebagai Ahli Lembaga Pengarah PERKESO pada bulan Julai
2021.

Pada peringkat antarabangsa, beliau mewakili MTUC di ASEAN Trade Union Council
(ATUC) dan di International Trade Union Council (ITUC). Beliau juga aktif di dalam
aktiviti International Labour Organisation (ILO). Encik Mohd Effendy telah dilantik
sebagai ahli jawatankuasa UNI Asia Pacific Post & Logistic Asia dan juga UNI Global
Union Post & Logistic.

Beliau terus meningkat dan mengembangkan profesionalismenya sebagai Unionist
dalam Kesatuan Sekerja dari Institut Penyelidikan Buruh Kesatuan Kebangsaan
Pekerja Bank (NUBE), Kuala Lumpur dalam Pengajian Profesional Kesatuan
Sekerja (PSTU) dan Program di Pertubuhan Buruh Antarabangsa (ILO) dalam bidang
Penganjuran & Perundingan Kolektif dalam Perusahaan Multinasional (MNE) di Pusat
Latihan Antarabangsa (ITC), Turin, Itali serta Program Dasar dan Polisi Kesatuan
Sekerja dalam Perdagangan Antarabangsa (TUSP) di Universiti Ankara Haci Bayram
Veli, Ankara, Turki.

Beliau telah berkhidmat di Pos Malaysia sejak Ogos 1994 dan telah diberi kebenaran
untuk bekerja sepenuh masa di kesatuan sekerja. Beliau kemudiannya dipinjamkan
ke pejabat kesatuan sekerja pada tahun 2008 dan masih berkhidmat sehingga kini.
Di Pos Malaysia, beliau dilantik menjadi Pengerusi Majlis Gabungan Kesatuan Pos,
mewakili b Kesatuan Pekerja Pos Malaysia termasuk Sabah dan Sarawak.

Tuan Haji Mohd Effendy Abdul Ghani is the President of Malaysian Trade Unions
Congress(MTUC)since July 2022. He has vast experiences as Unionist as he was the
General Secretary of Union of Pos Malaysia Clerical (UPCW) from 2008 to January
2020. Later, in January 2020, he was elected as the President of UPCW Ill now.

He has beeninvolved in the union movement since 1996 and he has been active in the
trade union movement since 2000 until now. His involvement in the national labor
movement when he joined the Malaysian Trades Union Congress (MTUC) and UNI
Malaysia Labor Center (UNI MLC)since 2008.

He started holding key positions in the national labor trade union movement in UNI
MLC as Assistant Secretary General in 2011 and was elected Secretary General of
UNI MLC in the 2019. His involvement In MTUC as a Member of the General Council
from 2013 to 2016. In 2017, he was elected as the Financial Secretary of MTUC until
2019 and in the most recent election he was elected as President until today.

His involvement at the national level included being the Member of the Council of
employee's representalve at the Nalonal Labour Advisory Council Malaysia (NLAC),
Industrial Court of Malaysia, PERKESO Appellate Board (JKRS), Nalonal Wages
Consultative Council (NWCC). He also being appointed to the Board of Directors,
PERKESO since July 2021 until today.

For internalonal involvement, he also represents MTUC in the ASEAN Trade Union
Council (ATUC) and the International Trade Union Council (ITUC) as well as actively
involved in the activities of the International Labor Organization (ILO). He also has
been appointed as a Commitiee Member of UNI Asia Pacific Post & Logistic in Asia
as well as UNI Global Union Post & Logistic in the world.

He continued furthering and enhancing his professionalism as Unionist from the
NUBE Labour Research Institute, Kuala Lumpur in Professional Study Trade Union
(PSTU) and in the ILO programme in Organizing & Collective Bargaining in MNEs at
International Training Centre (ITC), Turin, Italy and International Trade Unionism and
Sosial Policy Program (TUSP) in Ankara Haci Bayram Veli University, Ankara, Turkey.

He works at Pos Malaysia since August 1994 and has been given leave to work
fulltime in the union and being secondment at Union office since 2008 until today. In
Pos Malaysia he also the Chairman Coordinalon of Pos Malaysia Union represening 5
Pos Malaysia Union including Sabah and Sarawak.

TUAN HAJI MOHD EFFENDY BIN ABDUL
GHANI

Wakil Orang yang Berpengalaman dalam
Keselamatan Sosial

Representing Persons with Experience in Social
Security




ENCIK KWAN BOON DAT

Wakil Orang yang Berpengalaman dalam
Keselamatan Sosial

Representing Persons with Experience in Social
Security

Encik Kwan Boon Dat telah dilantik sebagai Ahli Lembaga Pengarah
Pertubuhan Keselamatan Social (PERKESO), sebuah agensi kerajaan di
bawah Kementerian Sumber Manusia pada 13 Januari 2023.

Beliau memegang ljazah Sarjana Muda (Kepujian) Kejuruteraan Mekanikal
dari Universiti Teknologi Malaysia. Beliau ialah Presiden Kelab Skuasy WD
sejak tahun 2023.

Beliau memulakan kerjayanya di Wei Dat Steel Wire Sdn Bhd, (dulu dikenali
sebagai Wei Dat Wire Mesh Netting Sdn Bhd), industri pembuatan dawai
besi pada tahun 2002 sehingga kini. Beliau menjawat jawatan sebagai
Jurutera Pengeluaran dan dinaikkan pangkat ke jawatan Ketua Operasi
dari tahun 2007. Selepas empat tahun dalam jawatan Ketua Operasi,
beliau menampilkan prestasi yang cemerlang dalam jawatannya dan
dinaikkan pangkat untuk menjawat jawatan sebagai Pengurus Besar pada
tahun 2011 dan Pengarah Eksekutif dari tahun 2017.

Kini beliau merupakan Pengarah Urusan Wei Dat Steel Wire Sdn Bhd
dan Wei Dat Steel Wire Private Limited, memimpin para pekerja untuk
merealisasikan visi dan misi syarikat. Beliau ialah seorang Pengarah
Urusan yang didorong oleh hasil, motivasi diri dan bijak dengan
keupayaan yang terbukti untuk membangun dan mengukuhkan pasukan
pengurusan untuk memaksimumkan keuntungan dan kecekapan
syarikat, berpengalaman memimpin dan mengembangkan semua sektor
perniagaan untuk menjadikannya sebuah organisasi yang dinamik dan
progresif.

Mr. Kwan Boon Dat was appointed as Member of Board of Director of
Social Security Organization (PERKESQ) [also known PERKESO) which
is a government agency of the Ministry of Human Resources] since 13
January 2023.

He holds a Bachelor of Engineering (Honours) Degree in Mechanical
Engineering from University Technology Malaysia. He is the President of
the WD Squash Club since 2023.

He started his employment career with Wei Dat Steel Wire Sdn Bhd
(formerly known as Wei Dat Wire Mesh Netting Sdn Bhd), manufacturing
steel wire and wire mesh industry in 2002 to present. He started his
career in the position of Production Engineer and was promoted to Head
of Operations in the year 2007. After four years in the position of Head
of Operations, he showed excellent performance in his position and
was promoted to the position of General Manager in 2011 and Executive
Directorin 2017.

He is Managing Director of Wei Dat Steel Wire Sdn Bhd dan Wei Dat Steel
Wire Private Limited, leading the employees to realise the company’s
vision and mission. He is a result driven, self-motivated and resourceful
managing director with a proven ability to develop and strengthen
management teams to maximise company profitability and efficiency;
experienced leading and growing all sectors of a business to make it a
dynamic and progressive organisation.

~l
w0

Annual Report

PERKESO

Laporan Tahunan 2023



80

Annual Report

PERKESO

Laporan Tahunan 2023

Datuk Selva Mookiah mempunyai pengalaman melebihi 30 tahun
dalam bidang perkhidmatan dan penyelesaian undang-undang kepada
pelanggan domestik, mahupun antarabangsa. Peranan penting
yang dimainkan oleh beliau pada peringkat antarabangsa khususnya
menjadikan beliau seorang yang berwibawa dan profesional.

Beliau adalah pakar dalam memberikan khidmat nasihat mengenai
urus niaga korporat dan komersial rentas sempadan, litigasi sivil dan
korporat, pertikaian pembinaan, audit forensik undang-undang dan
perkhidmatan usaha wajar (due diligence), usaha sama antarabangsa,
penstrukturan semula korporat, pengangkutan, amalan perbankan,
pematuhan kawal selia syarikat dan keperluan kesetiausahaan syarikat.
Beliau pernah memberikan perkhidmatan kepada syarikat swasta dan
awam yang berpangkalan di Malaysia dan pertubuhan bukan kerajaan
yang merangkumi pelbagai sektor ekonomi. Beliau juga berpengalaman
memberikan perkhidmatan berkenaan keperluan penyenaraian Bursa
Malaysia Securities Berhad. Selain itu, beliau amat cekap mewakili
pelanggan dalam litigasi mahkamah, timbang tara, adjudikasi, melantik
peguam bagi menyelesaikan pertikaian strategik dan lain-lain yang
berkaitan.

Ketokohan Datuk Selva boleh dilihat semasa interaksi dan rundingan
dalam mewakili pelanggannya dengan pihak berkuasa kawal selia kerajaan
serta kecekapan beliau dalam mengendalikan landskap kawal selia yang
kompleks. Beliau juga merupakan Notari Awam yang telah dilantik oleh
Peguam Negara.

Datuk Selva boasts over 30 years of extensive experience providing a
comprehensive range of legal services and solutions to both domestic
and international clients. His practice prominently features international
and cross-border work, reflecting its integral role within his professional
portfolio.

His clientele encompasses private and public listed companies based in
Malaysia, as well as non-governmental organisations spanning various
sectors of the economy. Datuk Selva's expertise encompasses advisory
services on cross-border corporate and commercial transactions, civil
and corporate litigation, construction disputes, legal forensic audit
and due diligence services, international joint ventures, corporate
restructuring, conveyancing, banking practices, company regulatory
compliance, company secretarial requirements, and the listing
requirements of Bursa Malaysia Securities Berhad. He adeptly represents
clientsin court litigation, arbitration, adjudication, mediation matters and
provides strategic dispute resolution counsel across these domains.

Furthermore, Datuk Selva specialises in representing his clients in
interactions and negotiations with governmental requlatory authorities,
showcasing his proficiency in navigating complex regulatory landscapes.
Additionally, he holds the distinction of being an appointed notary public.

DATUK SELVA MOOKIAH

Wakil Orang yang Berpengalaman dalam
Keselamatan Sosial
Representing Persons with Experience in Social
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ENCIK WEE HOCK KEE (AUDIT)

Permerhati
Observer

Encik Wee Hock Kee merupakan akauntan bertauliah yang diiktiraf
oleh Institut Akauntan Malaysia (MIA). Beliau juga Felow Bertauliah
Institut Audit Dalaman Malaysia (IIAM) dan memperolehi Certified Risk
Management Assurance (CRMA) dari lIA (US) pada tahun 2012.

Selain pernah berkhidmat sebagai Presiden [IAM dan ACIIA (Asian
Confederation of Institute of Internal Auditors), beliau merupakan mantan
Pengerusi bagi Internal Audit Working Group di bawah MIA. Beliau juga
telah berkhidmat di beberapa syarikat multinasional termasuk sebagai
Pengarah Audit Serantau di Asia Tenggara, Timur Tengah dan Afrika untuk
AstraZeneca Plc (UK).

Disampingitu, beliautelah berucap dipelbagaipersidanganantarabangsa,
serantau dan kebangsaan yang dianjurkan oleh badan-badan profesional
sepanjang tempoh kerjayanya. Beliau merupakan Ahli Fakulti dan Felow
Institut Pengarah Korporat Malaysia (ICDM), serta ahli Institut Pengarah
Singapura (SID). Sebelum ini juga, beliau merupakan Felow Penyelidikan
di Sekolah Siswazah ELM, Universiti HELP, Malaysia. Malahan, beliau
pernah memenangi Anugerah Audit Dalaman Terbaik bagi tahun 2001.

Encik Wee telah menjadi Ahli Lembaga dan Pengerusi Jawatankuasa
Risiko Audit MIMOS Berhad dari 2016-2021. Kini, beliau ialah Ahli
Jawatankuasa bagi Perlesenan dan Hak Trafik Udara, Suruhanjaya
Penerbangan Malaysia (MAVCOM) dan Pengerusi Jawatankuasa Tadbir
Urus, Etika, Audit dan Risiko Pertubuhan Keselamatan Sosial (PERKESO).
Pada bulan Januari 2022, Encik Wee telah dilantik sebagai Ahli Lembaga
9R Limited yang disenaraikan di Bursa Saham Singapura(SGX). Beliau juga
merupakan Pengerusi Jawatankuasa Audit dan Risiko Institut Juruaudit
Dalaman Malaysia.

MrWee Hock Kee isanaccredited accountant recognised by the Malaysian
Institute of Accountants. He is also an Accredited Fellow of the Institute
of Internal Audit Malaysia and obtained a Certified Risk Management
Assurance (CRMA) qualification from 1A (US)in 2012.

In addition to serving as President of IIAM and the Asian Confederation
of Institute of Internal Auditors, he is also the former Chairman of the
Internal Audit Working Group under MIA. He has also worked for several
multinational companies including as Regional Audit Director in South
East Asia, the Middle east and Africa for AstraZeneca Plc. (UK).

He has also spoken at various international, regional national conferences
organised by professional bodies throughout his career. He is a Member
of Faculty and Fellow of the Institute of Corporate Directors Malaysia as
well as a member of the Singapore Institute of Directors. He was also a
Research Fellow at the ELM Graduate School, HELP University, Malaysia.
In addition, he won the Best Internal Auditor Award in 2001.

Mr Wee served on the Board and was Chairman of Audit Risk Committee
of MIMOS Berhad from 2016 to 2021. He is currently a Committee Member
for Licencing and Air Traffic Rights, Malaysian Aviation Commission
and Chairman of the Governance, Ethics, Audit and Risk Committee of
PERKESO. In January 2022, Mr Wee was appointed to the Board of 9R
Limited, a company listed on the Singapore Stock Exchange (SGX).
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AHLI PANEL PELABURAN
MEMBERS OF INVESTMENT PANEL

DATO’ SRI SUBAHAN BIN KAMAL DATO’ SRI DR. MOHAMMED AZMAN BIN AZIZ
MOHAMMED

Pengerusi Panel Pelaburan PERKESO Ketua Pegawai Eksekutif Kumpulan PERKESO

Chairman of PERKESO Investment Panel Group Chief Executive Officer of PERKESO

DR. MASTURA BINTI ABDUL KARIM ENCIK LEONG PIT WEE
DILANTIK APPOINTED 1.8.2023

Wakil Kementerian Kewangan Wakil Majikan
Representative of Ministry of Finance Representative of Employees
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DATO’ DR. HAJI ADNAN BIN MAT ENCIK KANNAN THANGARASU
DILANTIK APPOINTED 1.3.2023

Wakil Orang Berinsurans Wakil Orang Berpengalaman dalam Perniagaan dan
Representative of Insured Persons Kewangan
Representative of Persons Experiencedin Business
and Finance

| - -

DATO’ WEI CHUAN BENG ENCIK NORSYAHRIN BIN HAMIDON

DILANTIK APPOINTED 1.8.2023

Wakil Orang Berpengalaman dalam Perniagaan dan Wakil Orang Berpengalaman dalam Perniagaan dan
Kewangan Kewangan

Representative of Persons Experiencedin Business Representative of Persons Experiencedin Business

and Finance and Finance
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g MEMBERS OF BOARD AND INVESTMENT PANEL COMMITTEES
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i~ JAWATANKUASA LEMBAGA 2023
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o
1 Dato’ Sri Subahan bin Kamal
b 2. Dato’ Sri Dr. Mohammed Azman bin AzizMohammed
Q& 3. Datuk Muhd Khair Razman bin Mohamed Annuar
§ 4. Dato’ Serilr. Dr. Zaini bin Ujang
'qu 5. Dato’Haji Amran bin Haji Ahmad
= 6. Dato’Mohd Zafir bin Ibrahim
g 7.  Datin Rosni binti Mohd Yusoff
§' 8. Dr. Priya ap Ragunath
9. Dato’ Zainal bin Alhakab Seman

10. Dato’Nathan K Suppiah

1. Dato’ Ahmad Nadzarudin bin Abdul Razak
12. Encik Nik Mustapha bin Nik Mohamed
13. Datin Hajah Rozilah binti Abdullah

14. Encik Leong Pit Wee

15. Dato’ Dr. Hj Adnan bin Mat

16. Encik Mohd Effendy bin Abdul Ghani

17.  Encik Awang Ali bin Ahmad Raji @ Amat
18. Encik Mohd Airy bin Arin

19. Puan Margaret Paul

20. Encik Zaidi bin Nasar

21. Tan Sri Mohd Annuar bin Zaini

22. Dato’Wei Chuan Beng

23. Encik Kwan Boon Dat

24. Datuk Selva al Mookiah

25. Encik Wee Hock Kee

Nota Note :

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 1.8.2023
Dato’ Seri Ir. Dr. Zaini bin Ujang sehingga until 25.9.2023

Dato’ Haji Amran bin Haji Ahmad dilantik appointed 1.11.2023
Dato’Mohd Zafir bin Ibrahim sehingga until 31.7.2023

Datin Rosni binti Mohd Yusoff dilantik appointed 01.09.2023

Dr. Priya ap Ragunath sehingga until 31.7.2023

Dato’ Zainal bin Alhakab Seman dilantik appointed 1.8.2023

Dato’ Ahmad Nadzarudin bin Abdul Razak sehingga until 31.7.2023
Encik Nik Mustapha bin Nik Mohamed dilantik appointed 1.8.2023
Encik Awang Ali bin Ahmad Raji @ Amat sehingga until 31.7.2023
Encik Mohd Airy bin Arin dilantik appointed 1.8.2023

Puan Margaret Paul sehingga until 31.7.2023

Encik Zaidi bin Nasar dilantik appointed 1.8.2023

Dato’ Wei Chuan Beng sehingga until 31.7.2023

Encik Kwan Boon Dat dilantik appointed 13.1.2023

Datuk Selva al Mookiah dilantik appointed 1.8.2023
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Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin AzizMohammed
Dr. Mastura binti Abdul Karim

Encik Leong Pit Wee

Dato’ Dr. Haji Adnan bin Mat

Encik Kannan Thangarasu

Dato’ Wei Chuan Beng

Encik Norsyahrin bin Hamidon

Puan Afidah Azwa binti Abdul Aziz

Datuk Idris bin Abdullah
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Nota Note :

Dr. Mastura binti Abdul Karim dilantik appointed 1.8.2023
Encik Kannan Thangarasu dilantik appointed 1.3.2023
Dato’ Wei Chuan Beng dilantik appointed 1.8.2023

Puan Afidah Azwa binti Abdul Aziz sehingga until 31.7.2023
Datuk Idris bin Abdullah sehingga until 31.7.2023

JAWATANKUASA GOVERNAN, ETIKA, AUDIT DAN RISIKO (GEAR) 2023

Encik Wee Hock Kee

Dato’ Ahmad Nadzarudin bin Abdul Razak
Datin Hajah Rozilah binti Abdullah

Puan Margaret Paul

Encik Nik Mustapha bin Nik Mohammed
Encik Zaidi bin Nasar

L e

Nota Note :

Dato’ Ahmad Nadzarudin bin Abdul Razak sehingga until 31.7.2023
Puan Margaret Paul sehingga until 31.7.2023

Encik Nik Mustapha bin Nik Mohammed dilantik appointed 1.8.2023
Encik Zaidi bin Nasar dilantik appointed 1.8.2023

JAWATANKUASA KEWANGAN 2023

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Encik Mohd Hazli bin Ahmad @ Adnan

Encik John Riba Anak Marin

Encik Ahmad Nazli bin Othman Mohd
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JAWATANKUASA PEROLEHAN 2023

Datuk Muhd Khair Razman bin Mohamed Annuar
Dato’ SriIr. Dr. Zaini bin Ujang

Dato’ Haji Amran bin Haji Ahmad

Dato’ Hajah Norison Binti Ramli

Encik Mohd Hazli bin Ahmad @ Adnan

Dato’ Mohd Zafir bin Ibrahim

Datin Rosni binti Mohd Yusoff

Dato’ Sri Dr. Mohammed Azman bin AzizMohammed
Encik John Riba Anak Marin

Encik Edmund Cheong Peck Huang

Puan Sr. Zawiyah binti Kassim

Puan Sr. Khairul Nisaak binti Osman

Encik Sr. Mohammad Harith bin Mohd Yunos
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Nota Note :

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 31.7.2023
Dato’ Seri Ir. Dr. Zaini bin Ujang dilantik appointed 1.8.2023

Dato’ Haji Amran bin Haji Ahmad dilantik appointed 1.11.2023

Dato’ Hajah Norison binti Ramli dilantik appointed 1.8.2023

Encik Mohd Hazli bin Ahmad @ Adnan sehingga until 31.7.2023
Dato’Mohd Zafir bin Ibrahim sehingga until 31.7.2023

Datin Rosni binti Mohd Yusoff dilantik appointed 1.9.2023

Sr. Zawiyah binti Kassim dilantik appointed 1.8.2023

Sr. Khairil Nisaak binti Osman dilantik appointed 1.8.2023

Sr. Mohammad Harith bin Mohd Yunos dilantik appointed 1.8.2023

JAWATANKUASA PENGURUSAN PRESTASI 2023

Dato’ Wei Chuan Beng

Datuk Selva Kumar al Mookiah

Dato’ Sri Dr. Mohammed Azman bin AzizMohammed
Dato’ Ahmad Nadzarudin bin Abdul Razak

Encik Kwan Boon Dat

Encik Mohd Effendy bin Abdul Ghani

Encik Nik Mustapha bin Nik Mohamed

Encik Edmund Cheong Peck Huang

©N® oW

Nota Note :

Encik Kwan Boon Dat dilantik appointed 13.1.2023
Datuk Selva Mookiah dilantik appointed 1.8.2023

JAWATANKUASA LEMBAGA SARAAN DAN PENCALONAN 2023

Tan Sri Mohd Annuar bin Zaini

Dato’ Sri Dr. Mohammed Azman bin AzizMohammed
Encik Leong Pit Wee

Encik Effendy bin Abdul Ghani

Encik Borhan bin Osman

Encik Mohd Razmi bin Khalid

Encik Mohd Shahar bin Ismail

Encik Tuan Azman bin Tuan Yaakob

©ND oSNNS
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JAWATANKUASA PERJAWATAN 2023

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Encik Leong Pit Wee

Puan Ainul Radziah binti Zamhuri

Encik Mohd Razmi bin Khalid
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Dato’ Nathan K Suppiah

Dato’ Sri Dr. Mohammed Azman bin Dato' AzizMohammed
Encik Leong Pit Wee

Dato’ Hj Adnan bin Mat

Encik Mohd Razmi Bin Khalid

Puan Yusrina Binti Yusoff

Encik Borhan Bin Osman

No oSN

JAWATANKUASA PUSAT REHABILITASI PERKESO TUN ABDUL RAZAK 2023

Datuk Abu Huraira bin Abu Yazid

Dato’ Sri Dr. Mohammed Azman Bin AzizMohammed
Datin Dr. Rameezan Begam Binti Abd Rahim

Encik Borhan Bin Osman

Puan Bathmavathi ap K Krishnan
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JAWATANKUASA SKIM PEKERJAAN SENDIRI 2023

Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Datuk Muhd Khair Razman bin Mohamed Annuar
Dato’ Hajah Norison binti Ramli

Datuk Nadzim bin Johan

Puan Nor Hazlina bte Ab Aziz

Puan Nor Ernahilda binti Mohd Reduan

Encik Harisrajudin bin Alaudin

9. Tuan Haji Abdul Hamid bin Bahari

10. Encik Fagroul Hafeez bin Saipuddin

1. Encik Zulhelmi bin Mansor

12. Encik Masrizal Bin Mahidin

13. Encik Amin bin Idris

14. Encik Khalil bin Haji Salleh

PN® oS wN S

Nota Note :

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 31.7.2023
Dato’ Hajah Norison binti Ramli dilantik appointed 1.8.2023

Puan Nor Hazlina bte Ab Aziz sehingga until 31.7.2023

Puan Nor Ernahilda binti Mohd Reduan dilantik appointed 1.9.2023

Encik Harisrajudin bin Alaudin sehingga until 31.7.2023

Encik Amin bin Idris dilantik appointed 1.8.2023

Encik Khalil bin Haji Salleh dilantik appointed 1.8.2023

JAWATANKUASA SISTEM INSURANS PEKERJAAN 2023

Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Dato’ Hajah Norison binti Ramli

Dr. Sharifah Adlina binti Syed Abdullah
Dato’ Lugman bin Ahmad

Encik Kamal bin Pardi

Encik Wan Zulkfli bin Wan Setapa

Encik Awang Raduan bin Awang Omar

9. Encik Khalid bin Jali

10. Dato’Hj. Asri bin Ab Rahman

1. Ts. Abdul Halim bin Abd. Rahman

12. Datuk Mohamed Shafie bin Pakiri Mammal
13. Tuan Haji Shatiri bin Mansor

14. Encik Wang Heng Suan

15. Datuk Noraini binti Soltan

16. Dato’ Jeffery Tan

17.  Encik Chin Chee Seong

18. Prof. Datuk Dr. Norma binti Mansor

19. Encik Saminathan al Ganesan

20. Encik Mogan Kumar Raju

PND oL S

Nota Note :

Dato’ Hajah Norison binti Ramli dilantik appointed 23.10.2023

Dr. Sharifah Adlina binti Syed Abdullah dilantik appointed 01.09.2023
Encik Kamal bin Pardi dilantik appointed 20.11.2023

Ts. Abdul Halim bin Abd. Rahman dilantik appointed 20.11.2023

Tuan Haji Shatiri bin Mansor dilantik appointed 20.11.2023

Dato’ Jeffery Tan dilantik appointed 01.08.2023

Encik Saminathan al Ganesan dilantik appointed 01.08.2023

Encik Mogan Kumar Raju dilantik appointed 20.11.2023



KEHADIRAN MESYUARAT BAGI TAHUN 2023

MEETING ATTENDANCE IN 2023

Jadual 1: Kehadiran Mesyuarat Lembaga PERKESO 2023
Table 1: PERKESO Board Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

1. Dato’ Sri Subahan bin Kamal

Dato’ Seri Ir. Dr. Zaini bin Ujang
Dato’ Haji Amran bin Haji Ahmad
Dato’Mohd Zafir bin Ibrahim
Datin Rosni binti Mohd Yusoff
Dr. Priya ap Ragunath

N © BN & o & e N

Dato’ Zainal bin Alhakab Seman

10. Dato’Nathan K Suppiah

. Dato’ Ahmad Nadzarudin bin Abdul Razak
12. Encik Nik Mustapha bin Nik Mohamed
13. Datin Hajah Rozilah binti Abdullah

14. Encik Leong Pit Wee

15. Dato’ Dr. Hj Adnan bin Mat

16. Encik Mohd Effendy Bin Abdul Ghani
17. Encik Awang Ali bin Ahmad Raji @ Amat
18. Encik Mohd Airy bin Arin

19. Puan Margaret Paul

20. Encik Zaidi bin Nasar

21. Tan Sri Mohd Annuar bin Zaini

22. Dato’ Wei Chuan Beng

23. Encik Kwan Boon Dat

24, Datuk Selva Mookiah

25. Encik Wee Hock Kee

Nota Note :

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 1.8.2023

Dato’ Seri Ir. Dr. Zaini bin Ujang sehingga until 25.9.2023

Dato’ Haji Amran bin Haji Ahmad dilantik appointed 1.11.2023
Dato’ Mohd Zafir bin Ibrahim sehingga until 31.7.2023

Datin Rosni binti Mohd Yusoff dilantik appointed 01.09.2023

Dr. Priya ap Ragunath sehingga until 31.7.2023

Dato’ Zainal bin Alhakab Seman dilantik appointed 1.8.2023

Dato’ Ahmad Nadzarudin bin Abdul Razak sehingga until 31.7.2023
Encik Nik Mustapha bin Nik Mohamed dilantik appointed 1.8.2023
Encik Awang Ali bin Ahmad Raji @ Amat sehingga until 31.7.2023
Encik Mohd Airy bin Arin dilantik appointed 1.8.2023

Puan Margaret Paul sehingga until 31.7.2023

Encik Zaidi bin Nasar dilantik appointed 1.8.2023

Dato’ Wei Chuan Beng sehingga until 31.7.2023

Encik Kwan Boon Dat dilantik appointed 13.1.2023

Datuk Selva al Mookiah dilantik appointed 1.8.2023

Dato’ Sri Dr. Mohammed Azman bin AzizMohammed

Datuk Muhd Khair Razman bin Mohamed Annuar

6/6
61/6
13
171

11

2/3
0/1
3/4
1/2
6/6
414
2/2
6/6
5/6
5/6
5/6
414
2/2
474
2/2
6/6
2/2
478
2/2
6/6
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% Jadual 2 : Kehadiran Mesyuarat Khas Lembaga PERKESO 2023
% Table 2: PERKESO Special Board Meeting Attendance in 2023
NO ATTENDANCE
2 1. Dato’ Sri Subahan bin Kamal 3/3
% 2. Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed 3/3
. 3. Datuk Muhd Khair Razman bin Mohamed Annuar 171
b 4. Dato’ Seri Ir. Dr. Zaini bin Ujang 171
o
¢: 58 Dato’ Haji Amran bin Haji Ahmad 1/1
;‘5 B. Dato’Mohd Zafir bin Ibrahim 171
"—: o Datin Rosni binti Mohd Yusoff 171
g 8. Dr. Priya ap Ragunath 171
3 9. Dato’ Zainal bin Alhakab Seman 2/2
10. Dato’ Nathan K Suppiah 3/3
1. Dato’ Ahmad Nadzarudin bin Abdul Razak 1/1
12. Encik Nik Mustapha bin Nik Mohamed 2/2
13. Datin Hajah Rozilah binti Abdullah 3/3
14. Encik Leong Pit Wee 3/3
15. Dato’ Dr. Hj Adnan bin Mat 2/3
16. Encik Mohd Effendy Bin Abdul Ghani 3/3
17. Encik Awang Ali bin Ahmad Raji @ Amat 1/1
18. Encik Mohd Airy bin Arin 2/2
19. Puan Margaret Paul 171
20. Encik Zaidi bin Nasar 171
21. Tan Sri Mohd Annuar bin Zaini 2/3
22. Dato’ Wei Chuan Beng 0/1
23. Encik Kwan Boon Dat 1/3
24, Datuk Selva Mookiah 171
25. Encik Wee Hock Kee (Pemerhati) 318
Nota Note :

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 1.8.2023
Dato’ Seri Ir. Dr. Zaini bin Ujang sehingga until 25.9.2023

Dato’ Haji Amran bin Haji Ahmad dilantik appointed 1.11.2023
Dato’Mohd Zafir bin Ibrahim sehingga until 31.7.2023

Datin Rosni binti Mohd Yusoff dilantik appointed 01.09.2023

Dr. Priya ap Ragunath sehingga until 31.7.2023

Dato’ Zainal bin Alhakab Seman dilantik appointed 1.8.2023

Dato’ Ahmad Nadzarudin bin Abdul Razak sehingga until 31.7.2023
Encik Nik Mustapha bin Nik Mohamed dilantik appointed 1.8.2023
Encik Awang Ali bin Ahmad Raji @ Amat sehingga until 31.7.2023
Encik Mohd Airy bin Arin dilantik appointed 1.8.2023

Puan Margaret Paul sehingga until 31.7.2023

Encik Zaidi bin Nasar dilantik appointed 1.8.2023

Dato’ Wei Chuan Beng sehingga until 31.7.2023

Encik Kwan Boon Dat dilantik appointed 13.1.2023

Datuk Selva al Mookiah dilantik appointed 1.8.2023
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Nota Note :

Jadual 3: Kehadiran Mesyuarat Panel Pelaburan 2023
Table 3: Investment Panel Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Dr. Mastura binti Abdul Karim

Encik Leong Pit Wee

Dato’ Dr. Haji Adnan bin Mat

Encik Kannan Thangarasu

Dato’ Wei Chuan Beng

Encik Norsyahrin bin Hamidon

Puan Afidah Azwa binti Abdul Aziz

Datuk Idris bin Abdullah

Dr. Mastura binti Abdul Karim dilantik appointed 1.8.2023
Encik Kannan Thangarasu dilantik appointed 1.3.2023
Dato’ Wei Chuan Beng dilantik appointed 1.8.2023

Puan Afidah Azwa binti Abdul Aziz sehingga until 31.7.2023
Datuk Idris bin Abdullah sehingga until 31.7.2023

1.

SN & B -

Nota Note :

Jadual 4: Kehadiran Mesyuarat Khas Panel Pelaburan 2023
Table 4: Investment Panel Special Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Puan Afidah Azwa binti Abdul Aziz

Encik Leong Pit Wee

Dato’ Dr. Haji Adnan bin Mat

Datuk Idris bin Abdullah

Encik Kannan Thangarasu

Encik Kannan Thangarasu dilantik appointed 1.3.2023
Puan Afidah Azwa binti Abdul Aziz sehingga until 31.7.2023
Datuk Idris bin Abdullah sehingga until 31.7.2023

8/8
8/8
1/3
6/8
4/8
7117
1/3
2/3
9 /5
4/5

2/2
2/2
1/2
1/2
2/2
2/2
171
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§ Jadual 5 : Kehadiran Mesyuarat Jawatankuasa GEAR 2023

x Table 5: GEAR Committee Meeting Attendance in 2023

@

o}

S BIL KEHADIRAN
NO ATTENDANCE

2 1. Encik Wee Hock Kee 717

[E1]

E 2. Dato’ Ahmad Nadzarudin bin Abdul Razak 44

. 3 Datin Hajah Rozilah binti Abdullah 717

b 4. Puan Margaret Paul 44

§ 58 Encik Nik Mustapha bin Nik Mohammed 3/3

[}

5 6. Encik Zaidi bin Nasar 213

s

|_

c

o Nota Note :

2

] Dato’ Ahmad Nadzarudin bin Abdul Razak sehingga until 31.7.2023

Puan Margaret Paul sehingga until 31.7.2023
Encik Nik Mustapha bin Nik Mohammed dilantik appointed 1.8.2023
Encik Zaidi bin Nasar dilantik appointed 1.8.2023

Jadual 6 : Kehadiran Mesyuarat Lembaga Perolehan 2023
Table 6: Procurement Committee Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

1. Datuk Muhd Khair Razman bin Mohamed Annuar 3/9
2. Dato’ Sri Ir. Dr. Zaini bin Ujang 1/9
3. Dato’ Haji Amran bin Haji Ahmad 2/9
4. Dato’ Hajah Norison binti Ramli 179
5. Encik Mohd Hazli bin Ahmad @ Adnan 2/9
6. Dato’Mohd Zafir bin Ibrahim 3/9
7. Datin Rosni binti Mohd Yusoff 2/9
8. Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed 7/9
9. Encik John Riba Anak Marin 179
10. Encik Edmund Cheong Peck Huang 8/9
1. Puan Sr. Zawiyah binti Kassim 8/9
12. Puan Sr. Khairul Nisaak binti Osman 179
13. Encik Sr. Mohammad Harith bin Mohd Yunos 0/9
Nota Note :

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 31.7.2023
Dato’ Seri Ir. Dr. Zaini bin Ujang dilantik appointed 1.8.2023

Dato’ Haji Amran bin Haji Ahmad dilantik appointed 1.11.2023

Dato’ Hajah Norison binti Ramli dilantik appointed 1.8.2023

Encik Mohd Hazli bin Ahmad @ Adnan sehingga until 31.7.2023
Dato’Mohd Zafir bin Ibrahim sehingga until 31.7.2023

Datin Rosni binti Mohd Yusoff dilantik appointed 1.9.2023

Sr. Zawiyah binti Kassim dilantik appointed 1.8.2023

Sr. Khairil Nisaak binti Osman dilantik appointed 1.8.2023

Sr. Mohammad Harith bin Mohd Yunos dilantik appointed 1.8.2023

Sr. Mohammad Harith bin Mohd Yunos (Dilantik 1.8.2023 sehingga until 31.7.2025)



BIL KEHADIRAN
NO ATTENDANCE

1.
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1.

BIL KEHADIRAN
NO ATTENDANCE

1.
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Jadual 7 : Kehadiran Mesyuarat Jawatankuasa Kewangan 2023

Table 7: Finance Committee Meeting Attendance in 2023

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Encik Mohd Hazli bin Ahmad @ Adnan

Encik John Riba Anak Marin

Encik Ahmad Nazli bin Othman Mohd

Jadual 8 : Kehadiran Mesyuarat Jawatankuasa Pengurusan Prestasi 2023
Table 8: Performance Management Committee Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

1.

Dato’ Wei Chuan Beng

Datuk Selva Kumar al Mookiah

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Dato’ Ahmad Nadzarudin bin Abdul Razak

Encik Kwan Boon Dat

Encik Mohd Effendy bin Abdul Ghani

Encik Nik Mustapha bin Nik Mohamed

Encik Edmund Cheong Peck Huang

Jadual 9 : Kehadiran Mesyuarat Jawatankuasa Lembaga Saraan dan Pencalonan 2023
Table 9: Remuneration and Nomination Board Committee Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

Tan Sri Mohd Annuar bin Zaini

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Encik Leong Pit Wee

Encik Effendy bin Abdul Ghani

Encik Borhan bin Osman

Mohd Razmi bin Khalid

Mohd Shahar bin Ismail

Tuan Azman bin Tuan Yaakob

3/3
3/3
313
313

2/2
171

2/3
2/3
3/3
3/3
1/1

3/3

2/2
212
2/2
2/2
2/2
2/2
2/2
2/2

Jadual 10: Kehadiran Mesyuarat Jawatankuasa Perjawatan 2023

Table 10: Establishment Committee Meeting Attendance in 2023

Dato’ Sri Dr. Mohammed Azman bin AzizMohammed
Encik Leong Pit Wee
Puan Ainul Radziah binti Zamhuri

Encik Mohd Razmi bin Khalid

414
2/2
3/4
414

©
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S Jadual 11: Kehadiran Mesyuarat Jawatankuasa Tatatertib 2023
[0 o o o o . .
o Table 11: Disciplinary Committee Meeting Attendance in 2023
@
o}
< BIL KEHADIRAN

NO ATTENDANCE

% 1. Dato’ Nathan K Suppiah 3/3
% 2. Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed 3/3
. 3. Encik Leong Pit Wee 3/3
b 4. Dato’ Hj Adnan bin Mat 2/2
§ 58 Encik Mohd Razmi bin Khalid SIS
[1]
5 6. Puan Yusrina binti Yusoff 3/3
4
e 7. Encik Borhan bin Osman 3/3
(1]
S
Qo
@
-

Jadual 12 : Kehadiran Mesyuarat Lembaga Pusat Rehabilitasi Tun Abdul Razak 2023
Table 12: Tun Abdul Razak Rehabilitation Centre Committee Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

1. Datuk Abu Huraira bin Abu Yazid 6/6
2. Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed 6/6
3t Datin Dr. Rameezan Begam binti Abd Rahim 4/6
4. Encik Borhan bin Osman 6/6
58 Puan Bathmavathi a/p K Krishnan 6/6

Jadual 13 : Kehadiran Mesyuarat Khas Lembaga Pusat Rehabilitasi 2023
Table 13: Rehabilitation Centre Board Special Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

1. Datuk Abu Huraira bin Abu Yazid 6/6
2. Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed 6/6
S8 Datin Dr. Rameezan Begam binti Abd Rahim 4/6
4. Encik Borhan bin Osman 6/6
58 Puan Bathmavathi a/p K Krishnan 6/6
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Nota Note :

Jadual 14 : Kehadiran Mesyuarat Jawatankuasa Skim Pekerjaan Sendiri 2023
Table 14: Self-Employment Scheme Committee Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed
Datuk Muhd Khair Razman bin Mohamed Annuar
Dato’ Hajah Norison binti Ramli

Datuk Nadzim bin Johan

Puan Nor Hazlina bte Ab Aziz

Puan Nor Ernahilda binti Mohd Reduan

Encik Harisrajudin bin Alaudin

Tuan Haji Abdul Hamid bin Bahari

Encik Fagroul Hafeez bin Saipuddin

Encik Zulhelmi bin Mansor

Encik Masrizal bin Mahidin

Encik Amin bin Idris

Encik Khalil bin Haji Salleh

Datuk Muhd Khair Razman bin Mohamed Annuar sehingga until 31.7.2023
Dato’ Hajah Norison binti Ramli dilantik appointed 1.8.2023

Puan Nor Hazlina bte Ab Aziz sehingga until 31.7.2023

Puan Nor Ernahilda binti Mohd Reduan dilantik appointed 1.9.2023

Encik Harisrajudin bin Alaudin sehingga until 31.7.2023

Encik Amin bin Idris dilantik appointed 1.8.2023

Encik Khalil bin Haji Salleh dilantik appointed 1.8.2023

2/2
2/2
0/2
1/2
2/2
1/2
1/2
1/2
2/2
1/2
1/2
2/2
1/2
1/2
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20.

Nota Note :

Jadual 15 : Kehadiran Mesyuarat Jawatankuasa Insurans Pekerjaan 2023

Table 15: Employment Insurance System Committee Meeting Attendance in 2023

BIL KEHADIRAN
NO ATTENDANCE

Dato’ Sri Subahan bin Kamal

Dato’ Sri Dr. Mohammed Azman bin Aziz Mohammed

Dato’ Hajah Norison binti Ramli

Dr. Sharifah Adlina binti Syed Abdullah
Dato’ Lugman bin Ahmad

Encik Kamal bin Pardi

Encik Wan Zulkfli bin Wan Setapa
Encik Awang Raduan bin Awang Omar
Encik Khalid bin Jali

Dato’ Hj. Asri bin Ab Rahman

Ts. Abdul Halim bin Abd. Rahman
Datuk Mohamed Shafie bin Pakiri Mammal
Tuan Haji Shatiri bin Mansor

Encik Wang Heng Suan

Datuk Noraini bt Soltan

Dato’ Jeffery Tan

Encik Chin Chee Seong

Prof. Datuk Dr. Norma binti Mansor
Encik Saminathan al Ganesan

Encik Mogan Kumar Raju

Dato’ Hajah Norison binti Ramli dilantik appointed 23.10.2023

Dr. Sharifah Adlina binti Syed Abdullah dilantik appointed 01.09.2023

Encik Kamal bin Pardi dilantik appointed 20.11.2023

Ts. Abdul Halim bin Abd. Rahman dilantik appointed 20.11.2023

Tuan Haji Shatiri bin Mansor dilantik appointed 20.11.2023
Dato’ Jeffery Tan dilantik appointed 01.08.2023

Encik Saminathan al Ganesan dilantik appointed 01.08.2023
Encik Mogan Kumar Raju dilantik appointed 20.11.2023

2/2
2/2
0/0
0/0
0/2
0/0
1/2
2/2
2/2
2/2
0/0
2/2
0/0
2/2
2/2
171
1/2
2/2
1/1
0/0




ULASAN TADBIR URUS KORPORAT
CORPORATE GOVERNANCE REVIEW'S

Di Pertubuhan Keselamatan Sosial (“PERKES0"), Lembaga Pengarah
(“Lembaga”) komited untuk mengekalkan sistem pengurusan risiko
dan kawalan dalaman yang berkesan seterusnya menegakkan
dan melaksanakan budaya dan persekitaran yang kukuh untuk
membolehkan objektif organisasi tercapai. Berikut merupakan sifat
dan skop pengurusan risiko dan kawalan dalaman di PERKESO bagi
tahun kewangan berakhir 31 Disember 2023.

In Social Security Organisation ("PERKESQ”), the Board of Directors
("Board”) is committed in maintaining a sound system of risk
management and internal control whilst continuing to uphold and
implementing a strong culture and environment for the proper conduct
of its business operations. Set out below outlines the nature and scope
of risk management and internal control of PERKESO for the financial
year ended 31 December 2023.

TANGGUNGJAWAB LEMBAGA

Lembagamengakuikomitmendantanggungjawabnya
terhadap sistem pengurusan risiko dan kawalan
dalaman organisasi yang meliputi strategik,
pelaburan, operasi dan kewangan serta mengkaji
kecukupan, keberkesanan dan integriti sistem-
sistem tersebut.

Pelaksanaan kawalan ini dijalankan oleh pihak
Pengurusan. Pihak Pengurusan yang sentiasa
mengemas kini risiko yang dikenal pasti dan
tindakan yang diambil untuk mengurangkan dan atau
meminimumkan risiko tersebut. Bidang kritikal ini
dikawal selia oleh Jawatankuasa Governan, Etika,
Audit dan Risiko (GEAR) Lembaga ("BGC") yang terdiri
daripada ahli Lembaga dan ahli daripada pihak bebas.
BGC bertanggungjawab dalam menyokong kawalan
dalaman, proses tadbir urus dan pengurusan risiko.

Sistem pengurusan risiko dan kawalan dalaman
PERKESO direka untuk memenuhi keperluan khusus
organisasi, iaitu mengurus risiko dengan cekap
dan berkesan yang mungkin boleh menghalang
pencapaian objektif organisasi, menyediakan
maklumat untuk pelaporan yang tepat dan
memastikan pematuhan dengan keperluan peraturan
dan undang-undang.

Proses pengenalpastian, penilaian, pemantauan dan
pengurusan risiko ketara yang boleh menjejaskan
objektif organisasi secaramaterial telah dilaksanakan
sepanjang tahun dan dinilai secara berkala oleh
Lembaga. Sebanyak 6 mesyuarat telah diadakan pada
tahun 2023 dan mesyuarat terakhir telah diadakan
pada 14 Disember 2023.

BOARD RESPONSIBILITY

The Board affirms its commitment and responsibility
for the organisation’s risk management and internal
control systems covering strategic, investment,
operational and financial as well as reviewing the
adequacy, effectiveness and integrity of these
systems.

The implementation of these control is undertaken
by the Management which regularly reports on the
risks identified and actions taken to mitigate and or
minimise such risks. The oversight of these critical
areas is carried out by the Board Governance, Ethics,
Assurance and Risk (GEAR) Committee ("BGC”) which
comprise Board members and an independent
party. BGC is responsible in advocating on the
internal controls, governance processes and risk
management.

PERKESO's risk management and internal control
systems are designed to meet the organisation’s
particular needs, to efficiently and effectively
manage risks that may impede the achievement
of the organisation’s business objectives, and to
provide information for accurate reporting and
ensure compliance with regulatory and statutory
requirements.

The process for the identification, evaluation,
monitoring and managing of significant risks that
may materially affect the organisation’s business
objectives has been in place throughout the year
under review and regularly appraised by the Board.
A total of 6 meetings were held in 2023 and the last
meeting was held on 14 December 2023.
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Lembaga menyedari bahawa sistem-sistem ini
direka untuk mengurus dan mengurangkan risiko,
dan bukannya melenyapkan risiko kegagalan untuk
mencapai objektif PERKESO mengukut tahap risiko
yang ditetapkan oleh Lembaga dan Pengurusan. Oleh
itu, sistem ini hanya boleh memberikan jaminan yang
munasabah dan bukan mutlak terhadap salah nyata
material, kerugian, atau penipuan. Konsep jaminan
munasabah organisasi juga mengiktiraf bahawa
kos prosedur kawalan tidak boleh melebihi faedah
manfaat.

TANGGUNGJAWAB PENGURUSAN

Pengurusan bertanggungjawab untuk melaksanakan

dasar dan prosedur Lembaga mengenai risiko dan

kawalan, yang terdiri daripada peranan-peranan
berikut:

a) Mengenal pasti risiko yang relevan dalam
mencapai objektif dan strategi PERKESO.

b) Merancang, melaksana dan memantau rangka
kerja pengurusan risiko dan kawalan dalaman
selaras dengan visi strategik PERKESO dan tahap
risiko (risk appetite) secara keseluruhan.

c) Mengenal pasti perubahan kepada risiko atau
risiko yang bakal muncul, mengambil tindakan
yang sesuai dan seterusnya memaklumkan
kepada Lembaga tepat pada waktunya.

The Board recognises that these systems are
designed to manage and mitigate, rather than
eliminate the risk of failure to achieve PERKESO's
objectives within the risk appetite established by
the Board and the Management. These systems can
therefore provide only reasonable and not absolute
assurance against material misstatement, loss, or
fraud. The organisation’s concept of reasonable
assurance also recognises that the cost of control
procedures should not exceed the expected benefits.

MANAGEMENT RESPONSIBILITY

The Management is responsible for implementing
the Board's policies and procedures on risks and
controls, comprising these roles:

a) lIdentifying relevant risks in achieving the
PERKESO's objectives and strategies.

b) Designing, implementing, and monitoring the risk
management and internal control framework in
accordance with the PERKESO's strategic vision
and overall risk appetite.

c) lIdentifying changes to risks or emerging risks,
taking appropriate actions and keeping the Board
informed on a timely basis.



PENGURUSAN RISIKO DAN SISTEM KAWALAN
DALAMAN

PERKESO telah menyediakan sistem pengurusan
risiko dan kawalan dalaman untuk menguruskan
risiko dan kawalan dalamanyang menjejaskan operasi
perniagaannya. Pihak Pengurusan bertanggungjawab
merealisasikan sistem pengurusan risiko dan
kawalan dalaman. Laporan berkala mengenai
risiko yang dikenal pasti dan tindakan yang diambil
untuk mengurangkan dan atau meminimumkan
risiko dan jurang dalam sistem kawalan dalaman
dibentangkan kepada Jawatankuasa Pengurusan
Risiko & Kemampanan Kewangan ("RMSC”), BGC dan
seterusnya kepada Lembaga.

Ciri-ciri utama sistem ini ialah lima baris pertahanan
dengan tanggungjawab yang jelas dan akauntabiliti
untuk pengurusan risiko dan kawalan dalaman.

BARISAN
PERTAMA
FIRST LINE

BARISAN KEDUA

SECOND LINE

BARISAN KETIGA
THIRD LINE

RISK MANAGEMENT & INTERNAL CONTROL SYSTEMS

PERKESO has put in place risk management and
internal control systems for managing risks and
internal controls affecting its business operations. The
realisation of risk management and internal control
systems is undertaken by the Management. Regular
reports onrisks identified and actions taken to mitigate
andor minimise such risks and gaps in the internal
control systems are presented to the Risk Management
& Sustainability Committee ("RMSC”), the BGC and
ultimately to the Board.

The key features of these systems are the five lines
of defence with established and clear functional
responsibilities and accountability for the management
of risks and internal controls.

BARISAN KEEMPAT
FOURTH LINE

BARISAN KELIMA
FIFTH LINE
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Pengurusan
Management

Pemantauan

Jaminan
Assurance

Pengawalseliaan
Oversight

Bertanggungjawab
mengurus risiko
dan kawalan
dalaman di

risiko dan kawalan
dalaman yang
ditetapkan oleh

Menyediakan tahap objektiviti,

jaminan bebas, dan keyakinan

kepada Pengurusan Tertinggi
dan Ahli Lembaga tentang

Memberi gambaran
holistik kepada
Lembaga mengenai
keberkesanan

Pengawalseliaan
tadbir urus
korporat dan hala
tuju Rangka Kerja

peringkat operasi Pengurusan keberkesanan governan, risiko pengurusan barisan Governan, Risiko,
Responsible for Risk monitoring dan kawalan hadapan dan Kawalan (GRC)
managing risk and and internal Provide a level of objectivity, jaminan bebas Lembaga
internal controls controls set by independent assurance, and Provide a holistic Regulating
at the operational Management confidence to Top Management view to the the corporate
level and Board Members on the Board on the governance and
effectiveness of governance, effectiveness the direction of the
risk and control of frontline Board's Governance
management Risk Control (GRC)
and independent
assurance
Operasi Ibu Pejabat (HQ) Audit dan Risiko Jawatankuasa Lembaga PERKESO
Operations Headquarters (HOQ) Audit and Risk Lembaga PERKESO Board
Board Committee
PENGURUSAN RISIKO RISK MANAGEMENT

Pada 30 November 2022, Rangka Kerja Pengurusan
Risiko (“Rangka Kerja ERM”) telah disemak semula
dan diluluskan oleh Lembaga. Ini adalah sebagai
sebahagian daripada inisiatif penambahbaikan
berterusan untuk sejajar dengan piawaian
antarabangsa terkini serta amalan tadbir urus
korporat. Rangka Kerja ERM menyediakan PERKESO
pendekatan berstruktur untuk mengenal pasti,
menilai dan menguruskan risiko utama secara
proaktif ke tahap optimum. Selaras dengan komitmen
PERKESO untuk menyampaikan nilai mampan, tujuan
rangka kerja ERM adalah menyediakan pendekatan
bersepadu dan teratur di seluruh organisasi.

On 30 November 2022, the Enterprise Risk
Management Framework (“ERM Framework”) has
been revised and approved by the Board as part of
continuous improvement initiatives to align with the
latestinternational standards as well as the corporate
governance practices. The ERM Framework provides
PERKESO a structured approach to proactively
identify, evaluate, and manage key risks to an optimal
level. In line with the PERKESO's commitment to
deliver sustainable value, the ERM framework aims
to provide an integrated and organised approach
organisation wide.
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- Rangka Kerja ERM ini yang berkuat kuasa pada 11 The ERM Framework, which is effective on 11 January
% Januari 2023 telah menerima pakai Committee of 2023, primarily adopts the Committee of Sponsoring
Dr_:r) Sponsoring Organisations (COSO) ERM - Integrating Organisations (COSQO) ERM - Integrating with Strategy
g with Strategy and Performance 2017 untuk and Performance 2017 to guide the Management
< membimbing Pengurusan dalam mengenal pasti in identifying the right key risks that could have an
o risiko utama yang boleh memberi kesan buruk kepada adverse impact on PERKESO timely and develop the
2 PERKESO tepat pada masanya dan membangunkan appropriate mitigation plans.
é pelan mitigasi yang bersesuaian.
o
Rangka Kerja ERM ialah satu set prinsip yang disusun The ERM Framework is a set of principles organised
"g’ dalam lima komponen yang saling berkaitan seperti into five interrelated components shown as follows:
N berikut:
c
g
2
(©
[
s Maklumat,
'g_ Penetapan Strategik Komunikasi &
s Governan & Budaya & Objektif Prestasi Ulasan & Semakan Pelaporan
Governance & Strategic & Objective Performance Review & Revision Information,
Culture Setting Communication &

Reporting

MISI, VISI & NILAI PEMBANGUNAN
TERAS STRATEGI
MISSION, VISION & STRATEGY

CORE VALUES DEVELOPMENT

RUMUSAN OBJEKTIF

PELAKSANAAN &
PRESTASI

NILAI YANG
DIPERTINGKATKAN
ENHANCED
VALUE

PERNIAGAAN
BUSINESS
OBJECTIVE
FORMULATION

IMPLEMENTATION &
PERFORMANCE

Praktis Lembaga Menganalisis Mengenal Pasti , 1. Menilai Memanfaatkan
Pengawalseliaan Konteks Risiko Perubahan yang Teknologi dan
Risiko Perniagaan Identify Risk Besar Maklumat
Exercise Board Analyses Assesses Leverage
Risk Oversight Business Menilai Substantial Information and
Context Keterukan Risiko Change Technology
2. Menubuhkan Assesses
Struktur Operasi Menentukan Severity of Risk Ulasan Risiko Menyampaikan
Established Tahap Risiko dan Prestasi Maklumat Risiko
Operating Define Risk Utamakan Risiko Reviews Risk and Communicate
Structure Appetite Prioritise Risks Performance Risk Information
3. Menentukan Menilai Strategi Melaksanakan Meneruskan Laporan Risiko,
Budaya yang Alternatif Tindak Balas Peningkatan Budaya, dan
Diingini Evaluate Risiko dalam Prestasi
Define Desired Alternative Implement Risk Pengurusan Report on Risk,
Culture Strategies Risiko Culture, and
Membangunkan Pursue Performance
4. Memperagakan Merumuskan Pandangan Improvement in
Komitmen Objektif Portfolio Enterprise Risk
terhadap Nilai Perniagaan Responses Management
B Formulate Develop Portfolio
Demonstrates Business Views
Commitment to Objectives
Core Values
5. Menarik,
Membangun dan
Mengekalkan
Individu yang
Berkebolehan
Attracts,
Develops and
Retains Capable
Individual



PENGAWALSELIAAN PENGURUSAN RISIKO

BGC dan Lembaga berperanan di dalam
pengawalseliaan pengurusan risiko. BGC dan
Lembaga akan menetapkan hala tuju strategik
untuk peranan risiko, tanggungjawab, dan struktur
pelaporan risiko. Pengurusan melalui RMSC
bertangunggjawab untuk membuat pelaporan
berkala kepada BGC dan Lembaga mengenai aktiviti
pengurusan risiko bagi memastikan BGC dan
Lembaga menilai dan menasihati semua aspek ERM,
dan kawasan risiko yang ketara dan trend risiko.

Ahli-ahli RMSC yang terdiri daripada Ketua Bahagian
mengekalkan  pengawalseliaan  risiko  dalam
organisasi di peringkat Pengurusan, seperti yang
digariskan dalam Rangka Kerja ERM. Di peringkat
Lembaga, BGC mengambil alih pengawalseliaan dan
peranan strategik ERM. Sebagai tambahan kepada
keperluan pelaporan kepada BGC dan Lembaga,
RMSC mempunyai tanggungjawab khusus, antara lain
termasuk merumus dan melaksanakan mekanisme
ERM bagi mematuhi keperluan dasar ERM dan untuk
menyata dan mencabar penarafan risiko.

Struktur penyertaan dan pelaporan Lembaga dan
Pengurusan adalah seperti berikut:

OVERSIGHT OF RISK
MANAGEMENT ACTIVITIES

DAY-TO-DAY
MANAGEMENT OF RISKS

RMSC dibantu oleh Cawangan Pengurusan Risiko
(CPR) di Bahagian Audit dan Risiko ("BAR"). Peranan
utama CPR adalah untuk memastikan pelaksanaan
rangka kerja pengurusan risiko, program dan
pendidikan berkaitan risiko yang berkesan di seluruh
organisasi. Selain itu, CPR juga membuat penyediaan
penilaian bebas dan objektif risiko serta pelaporan
tepat pada masanya kepada RMSC, BGC dan
Lembaga.

Pengurusan Risiko
Management of Enterprise Risk

PERKESO Board

Risk Management & Sustainability

Committee

Employees

RISK MANAGEMENT OVERSIGHT

The oversight role of risk management is carried out
by the BGC and the Board. The BGC and the Board sets
the strategic direction for risk roles, responsibilities,
and risk reporting structures. The periodic reporting
to both the BGC and the Board on risk management
activities undertaken by Management via RMSC
keeps the BGC and the Board apprised and advised
of all aspects of ERM, and significant risk areas and
risk trends.

The RMSC comprises members from the respective
Head of Divisions. The RMSC maintains the risk
oversight within the organisation at the Management
level, as outlined in the ERM Framework. At the Board
level, the BGC assumes the oversight and strategic
role for ERM. Inadditionto thereportingrequirements
to the BGC and the Board, the RMSC has specific
responsibilities which include, amongst others, to
formulate and implement the ERM mechanism to
comply with the requirements of the ERM policy and
to articulate and challenge risk ratings.

The level of the Board and the Management
participation and reporting structure is shown below:

Jaminan Bebas
Independent Assurance

Board GEAR Committee

Audit & Risk Division

The RMSC is assisted by Risk Section (CPR) of
Audit and Risk Division ("BAR") whose primary role
is to ensure effective implementation of the risk
management framework, programmes and risk-
related education across the organisation, and
provision of independent and objective assessment
of risks as well as timely reporting to the RMSC, the
BGC and the Board.
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DASAR PENGURUSAN RISIKO

Lembaga menyedari bahawa risiko adalah
sebahagian daripada organisasi yang boleh memberi
ancaman dan peluang. Untuk mencapai matlamat
korporat dan memenuhi jangkaan pemegang
saham, Lembaga perlu membuat keputusan yang
akan melibatkan beberapa tahap risiko. Dasar risiko
berikut menyediakan panduan mengenai pengurusan
risiko dan terpakai di semua Bahagian dan Syarikat
Subsidiari:

«  Mengintegrasikan pengurusan risiko ke dalam
budaya PERKESO, aktiviti perniagaan dan proses
membuat keputusan.

« Menjangka dan bertindak balas terhadap
perubahan keperluan operasi, sosial, alam
sekitar, dan pengawalseliaan secara proaktif.

«  Menguruskan risiko secara pragmatik, ke tahap
yang boleh diterima mengikut keadaan setiap
situasi.

«  Memastikan semua cadangan yang dikemukakan
kepada Lembaga oleh Pengurusan berkaitan
dengan strategi, projek utama, tindakan penting,
atau pelaburan mesti termasuk di dalam laporan
penilaian risiko secara terperinci.

«  Melaksanakan rangka kerja pengurusan risiko
yang mantap dan mampan sejajar dengan visi,
misi dan mengikut amalan terbaik PERKESO.

TAHAP RISIKO

Pernyataan Tahap Risiko PERKESO mentakrifkan
tahap komitmen dan sempadan organisasi di mana
ia beroperasi dan membimbing organisasi dalam
membuat keputusan dengan menerapkan kesedaran
risiko di dalam aktivitinya. Pernyataan tahap risiko
seharusnya dapat memberi panduan yang jelas
mengenai pendekatan risiko yang boleh dan tidak
boleh diterima. la mengartikulasikan skala risiko pada
tahap yang luas dan mencerminkan sikap menyeluruh
PERKESO terhadap risiko yang disediakan dalam
mencapai objektif strategiknya. Pernyataan Tahap
Risiko telah disemak dan diluluskan oleh Lembaga
pada 14 Disember 2023 bagi memastikan ia kekal
relevan memandangkan landskap risiko berubah-
ubah.

Pernyataan Tahap Risiko yang disemak semula ini
adalah fleksibel. la disesuaikan dengan perubahan
keadaan di samping dapat menyediakan ambang
yang relevan bagi membimbing PERKESO membuat
keputusan supaya ia berada dalam julat yang boleh
diterima sekali gus boleh disesuaikan dan mudah
difahami.

RISK MANAGEMENT POLICY

The Board recognises that risk is an inherent part of
the organisation’s business, presenting both threats
and opportunities. In order to achieve corporate
goals and meet shareholders’ expectations, the
Board would have to make decisions which will
involve some degree of risk. The following risk policy
provides guidance as to the management of risks and
applies across all Divisions and Subsidiary:

- To integrate risk management into PERKESO
culture, business activities and decision-making
processes.

- To anticipate and respond to the changing
operational, social, environmental, and
regulatory requirements proactively.

- To manage risks pragmatically, to an acceptable
level given the circumstances of each situation.

- To require that all proposals submitted to the
Board by the Management relating to strategy,
key projects, significant action, or investment
must include a detailed risk assessment report.

- To implement a robust and sustainable risk
management framework that is aligned with the
PERKESO's vision and mission and in accordance
with best practices.

RISK APPETITE

The PERKESO Risk Appetite Statement defines the
organisation's commitment and boundaries under
which it operates and guides the organisation in
making decisions by embedding risk consciousness
into its activities. The risk appetite statement should
provide clear guidance on the approach towards
which risks are acceptable and unacceptable. It
articulates the scale of risk at a broad level and
reflects the overarching attitude on risk that
PERKESO s prepared to take in pursuit of its strategic
objectives. The Risk Appetite Statement was revised
and approved by the Board on 14 December 2023
to ensure that they remain relevant in light of the
changing risk landscape.

The revised Risk Appetite Statement is flexible to
adapt to changing conditions while providing relevant
thresholds that guide decision-making to be within
acceptable ranges expected by PERKESO while being
adaptable and simple to understand.



STRATEGIK
STRATEGIC

PERKESO tidak
akan bertolak ansur
terhadap sebarang
insiden yang boleh

memberi kesan kepada
kelestarian jangka
panjang organisasi di
samping memastikan
penyampaian
kewajipan berkanun
dan objektif
strategiknya dalam
menyediakan
perlindungan
keselamatan sosial
yang saksama dan
mencukupi.

PERKESO has no
tolerance for any
incidences that could
impact the long-term
sustainability of the
organisation while
ensuring the delivery
of its statutory
obligations and
strategic objectives
in providing equitable
and adequate social
security protections.

REPUTASI REPUTATIONAL

PERKESO akan meminimumkan risiko reputasi dan mengelakkan
sebarang tindakan yang boleh menjejaskan imejnya dan akan
mengekalkan reputasi yang positif

PERKESO shall minimise reputational risk and avoid any actions that
may jeopardise its image and shall maintain positive reputation.

PELABURAN
INVESTMENT

(&

PERKESO akan
sentiasa memastikan
pemeliharaan modal

di dalam portfolio
keseluruhan.

PERKESO shall always
ensure preservation
of capital in the overall
portfolio.

KEWANGAN
FINANCE

\&

PERKESO hendaklah
sentiasa memastikan:
« Organisasi
mempunyai kecairan
yang mencukupi
bagi memenuhi
pembayaran faedah &
menjalankan operasi
seharian.

« Lebihanyang
mampan untuk
memenuhi kewajipan
masa hadapan.

PERKESO shall always
ensure:

« Organisation has
adequate liquidity to
meet benefit payout
& run the day-to-day

operations.

« A sustainable
surplus to fulfillfuture
obligations.

OPERASI
OPERATIONAL

(@é{%

PERKESO tidak akan

bertolak ansur dengan:

« Gangguan
pengoperasian yang
berpanjangan.

« Sebarang
kejadian yang
boleh menjejaskan
kerahsiaan, integriti
dan ketersediaan data
PERKESO.

PERKESO has no
tolerance with regards
to:

« Prolonged business
disruption.

+ Any event that could
impair PERKESO's
data confidentiality,
integrity and
availability.

UNDANG - UNDANG
LEGAL

(&

PERKESO tidak akan

bertolak ansur dengan:

« Implikasi undang-
undang yang boleh
menyebabkan
sebarang perubahan,
penutupan atau
penggantungan Akta
PERKESO.

« Sebarang bentuk
rasuah.

PERKESO has no
tolerance with regards
to:

« Legal implications
that could result in
any changes, closure,
or suspension of the
PERKESO Act.

« Any form of
corruption.

PERKESO telah melaksanakan kawalan dalaman dan pelan tindakan yang sepatutnya untuk melindungi reputasinya dan
mengekalkan standard operasi yang tinggi mengikut aras tahap risiko.

PERKESO has implemented robust internal controls and action plans to safeguard its reputation and maintain its high
standards operations within the risk appetite level.

PROSES PENGURUSAN RISIKO

Rangka Kerja ERM PERKESO mempunyai proses
berstruktur untuk Bahagian dan Syarikat Subsidiari
mengenal pasti, menganalisis, menilai, merawat,
berkomunikasi dan memantau risiko mereka. Risiko
dikenal pasti berdasarkan matlamat dan objektif
PERKESO dan dinilai berdasarkan parameter risikonya.
Risiko dinilai semula dan dipantau secara berterusan
untuk memastikan tindakan sewajarnya diambil untuk
menguruskan risiko tersebut. Prosedur peningkatan
risiko terhadap perubahan risiko sedia ada yang ketara
dan risiko yang muncul juga telah ditubuhkan untuk
meningkatkan risiko tindakan Pengurusan.

RISK MANAGEMENT PROCESS

PERKESO ERM Framework has a structured process
for Divisions and Subsidiary to identify, analyse,
evaluate, treat, communicate, and monitor their
risks. The risks are identified based on PERKESO's
goals and objectives and assessed against its risk
parameters. Risks are reassessed and monitored
on an ongoing basis to ensure appropriate actions
are taken to manage such risks. Risk escalation
procedure on significant changes to existing risks
and emerging risks has also been established to
escalate the risks for Management's action.
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Terdapat pengkategorian tahap risiko yang jelas.
Risiko individu diukur berdasarkan tahap toleransi
yang ditetapkan. Parameter risiko yang konsisten
telah ditakrifkan secara 3 peringkat dan profil risiko
adalah disatukan dan diagregatkan dari 3 peringkat
tersebut untuk menyatukan pandangan terhadap
pendedahan risiko di peringkat organisasi.

PENGURUSAN RISIKO STRATEGIK, OPERASI DAN
PELABURAN

Konteks PERKESO menguruskan risiko dan fokus
utama akauntabiliti adalah seperti berikut:

e Risiko strategik ialah strategi dan persekitaran
di mana PERKESO beroperasi. Jika risiko ini
tidak diuruskan dengan teliti, pendapatan
mungkin berkurangan. PERKESO berusaha
menangani risiko ini selaras dengan Pelan
Strategik dan Transformasi PERKESO. PERKESO
melaksanakan pengawasan secara berhemah ke
atas operasiperniagaan, pelaksanaan keputusan
dan penggunaan sumber dalam mengejar aktiviti
strategik bagi mencapai matlamat strategiknya.

e Risiko operasi wujud dalam semua aktiviti dan
proses. la wujud dalam urusan perniagaan
dan akan memuncak apabila PERKESO
melaksanakan perubahan kepada organisasi.
Apabila ia berlaku, ia boleh memberi kesan
kepada pencarum PERKESO dan keupayaan
untuk berkhidmat. PERKESO berkemungkinan
bertanggungjawab terhadap sebarang kerugian
yang boleh menjejaskan prestasi operasi.
PERKESO menguruskan kejadian risiko melalui
pengenalpastian, pelaporan dan penyelesaian
bagi mengelakkan kejadian tersebut berulang.

e Risiko pelaburan merujuk kepada tahap
ketidakpastian dan atau potensi kerugian
kewangan yang wujud dalam keputusan
pelaburan. PERKESO menguruskan risiko ini
melalui dasar dan garis panduan pelaburan yang
ditetapkan, pengawasan oleh Panel Pelaburan
dan tindakan pengurusan sebagai sistem
amaran awal.

There is a clear categorisation of the risk appetite.
Individual risks are measured against set tolerance
levels. Consistent risk parameters have been defined
on a 3-tier basis and risk profiles are consolidated
and aggregated from these tiers to facilitate a
consolidated view of the risk exposure at the
organisation level.

MANAGEMENT OF STRATEGIC, OPERATIONAL AND
INVESTMENT RISKS

The context within which PERKESO manages the
risks and key focus of accountability is as follows:

. Strategic risks relate to PERKESO strategy and
the environment in which PERKESQ's operate.
If these risks are not carefully managed, the
income may decrease. PERKESO's seek to
address these risks by responding to the
challenges faced aligned with Pelan Strategik
dan Transformasi PERKESO. PERKESO exercises
prudent stewardship over the operations of
its business, decision execution and resource
deployment in pursuit of strategic activities to
achieve its strategic goals.

- Operational risks are inherent in all activities
and processes. They exist in the normal course
of business and are sometimes heightened
when PERKESO implement changes to the
organisation. When operational risk events
occur, this may impact PERKESO contributors
and the ability to serve. PERKESO may be
liable for financial losses or fines, which could
affect the operational performance. PERKESO
manages risk events through identification,
reporting and resolution to prevent risk events
from recurring.

« Investment risks refers to the degree of
uncertainty and or potential financial loss
inherent in an investment decision. PERKESO
manages this risk via defined investment policy
and quidelines, oversight by the Investment
Panel and management action triggers as an
early warning system.



Pengurusan risiko pelaburan PERKESO dibahagikan
kepada tiga kategori utama seperti berikut:

Risiko Pelaburan

e Timbul daripada pergerakan pasaran, yang boleh
menyebabkan penurunan nilai aset di bawah
pengurusan.

Pendedahan Risiko Kredit

e PERKESO menghadapi
pendedahan rakan niaga.

risiko kredit kerana

Risiko Kecairan

* Risiko PERKESO tidak dapat memenuhi obligasi
kontrak atau pembayaran dengan segera. Risiko
kecairan mungkin timbul dalam keadaan pasaran
yang sukar disebabkan oleh ketidakupayaan
untuk menjual pelaburan asas portfolio di nilai
penuh, atau pada nilai buku. Ini boleh menjejaskan
prestasi dan menghalang tunai atau aset lain
daripada tersedia bagi memenuhi penebusan
atau kewajipan lain.

Dalam konteks ini, ERM menjajarkan strategi, proses,
orang, teknologi dan pengetahuan PERKESO dengan
tujuan menilai dan menguruskan risiko yang dihadapi
PERKESO kerana ia mewujudkan nilai.

LAPORAN RISIKO

Rangka Kerja ERM PERKESO merangkumi semakan
dan pelaporan kemas kini status risiko dan

aktiviti secara berkala. Laporan-laporan ini telah
dibentangkan dan dipertimbangkan di RMSC dan
BGC pada tahun yang dilaporkan, dan akhirnya
dibentangkan kepada Lembaga Pengarah.

PERKESO's investment risk management is divided
into three main categories as follows:

Market Risk

« Arises from market movement, which can cause a
decline in the value of assets under management.

Credit Risk Exposure

« PERKESO faces credit risk because of counterparty
exposure.

Liquidity Risk

« Therisk that PERKESO cannot meet its contractual
or payment obligations promptly. Liquidity risk
may arise in difficult market conditions due to the
inability to sellthe portfolio'sunderlyinginvestments
for full value, or at the book value. This could affect
performance and prevent cash or other assets from
being readily available to meet redemptions or
other obligations.

In this context, the ERM aligns PERKESO's strategy,
processes, people, technology and knowledge with
the purpose of evaluating and managing the risks that
PERKESO faces as it creates value.

RISK REPORTING

The PERKESO ERM Framework includes regular review
and reporting of risk status updates and activities.
These reports were presented to and deliberated at the
RMSC and the BGC during the year under review, and
ultimately presented to the Board.
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o Aktiviti Pengurusan Risiko Risk Management Activities

a

[0

% Kursus Ulang Kaji Pengurusan Risiko telah dijalankan Enterprise Risk Management refresher trainings
§ semasa proses penilaian risiko sebagai sebahagian were conducted during risk assessment process as
< daripada aktiviti peningkatan kesedaran ERM. CPR part of the ERM awareness enhancement activity.
o akan terus membincangkan perkara berikut untuk CPR will continuously deliberate the following to
et mengukuhkan lagi kawalan pengurusan risiko sedia further strengthen the existing risk management
<

& ada di PERKESO: controls within PERKESO:
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S ACTIVITIES DETAILS

N

E . Rangka Kerja ERM telah disemak dan dikemas kini untuk memastikan ia selaras dengan

3 Committee of Sponsoring Organisations (COSO) ERM - Integrating with Strategy and

= Performance 2017.

s Rangka Kerja dan L ) -

Y . Menyemak dan mengemas kini Prosedur Operasi Standard Pengurusan Risiko untuk

] Amalan ERM

2 kelulusan.

-

ERM Framework and

- . The ERM Framework was reviewed and refreshed to ensure it is in line with the Committee of

Sponsoring Organisations (COSO) ERM - Integrating with Strategy and Performance 2017.

. Review and updated the Risk Management Standard Operating Procedures for onwards
approval.

. Melaksanakan aktiviti penilaian risiko dan pengurusan risiko strategik, operasi dan pelaburan.

. Risiko utama yang diketengahkan dalam Laporan Penilaian Risiko akan digunakan dalam

Penilaian Pengurusan :
9 membangunkan pelan audit dalaman.

Risiko
. Performed independent strategic, operational and investment risk assessment and

Risk Management s
management activities.

Assessment

. Key risks highlighted in the Risk Assessment Report will be used in developing internal audit
plans.

. Meningkatkan Pengurusan Krisis bagi menangani insiden gangguan dan memastikan
pemulihan struktur secara berkesan yang melindungi kepentingan pemegang taruh serta
melindungi kredibiliti dan reputasi PERKESO.

. Mengurus dan memberikan maklum balas yang diperlukan mengenai penubuhan pelaksanaan
perkara berikut di PERKESO (tidak terhad kepada):

i. Alam Sekitar, Sosial dan Tadbir Urus (ESG)
ii. Akta Perlindungan Data Peribadi(PDPA)
iii. Non-Disclosure Agreement (NDA)
iv. Tahap dan Had Penurunan Kuasa Pelaburan
v. Program Insurans Korporat

. Melaksanakan kesedaran risiko dan atau amaran risiko bagi menyemai budaya risiko di

Khidmat Nasihat dan seluruh PERKESO.

FRTUREIEED . Status dan aktiviti risiko suku tahunan dilaporkan terus kepada BGC.

Consultation and

) ) . Enhance Crisis Management to handle disruptive incidents and effectively ensure a structural
Advisory Services

recovery that safequards the interests of its stakeholders, as well as to protect the credibility
and reputation of PERKESO.

. Managed and provided the necessary feedback on the establishment implementation of the
following in PERKESO (not limited to):

i Environmental, Social and Governance (ESG)
ii. Personal Data Protection Act (PDPA)
iii. Non-Disclosure Agreement (NDA)
iv. Investment Authority Levels and Limits
V. Corporate Insurance Program
. Performed risk awareness and or risk alert to inculcate the risk culture throughout PERKESO.

. Quarterly risk status and activities were reported directly to the BGC.



CIRI-CIRI UTAMA KAWALAN DALAMAN

Lembaga sentiasa menilai proses berterusan
untuk mengenal pasti, menilai, memantau dan
menguruskan risiko utama PERKESO. Ciri-ciri utama
sistem kawalan dalaman PERKESO adalah seperti di
bawah:

Jawatankuasa Lembaga dan Lembaga

Bagi melaksanakan tugasnya, Lembaga telah
menubuhkan beberapajawatankuasa sepertiberikut:

Jawatankuasa Lembaga beroperasi mengikut terma
rujukan, prosedur dan kuasa yang diwakilkan dan
diluluskan oleh Lembaga. la akan dikaji semula dari
semasa ke semasa bagi memastikan ia masih relevan.

Lembaga dan Jawatankuasa Lembaga bermesyuarat
secara berjadual dan mesyuarat tambahan boleh
dipanggil oleh Pengerusi Jawatankuasa apabila
diperlukan.

Struktur Organisasi dan Talian Pelaporan

PERKESO mempunyai struktur organisasi yang
jelas dan sejajar dengan keperluan perniagaan
dengan tanggungjawab yang jelas kepada Lembaga,
Jawatankuasa Lembaga dan Pengurusan, yang
menggalakkan akauntabiliti.

Lembaga dan Jawatankuasa Lembaga disokong
secara operasi oleh Jawatankuasa Pengurusan yang
terdiri daripada Pengurusan Kanan yang diketuai oleh
GCEO.

Pada tahun 2023, Jawatankuasa Pengurusan telah
bermesyuarat sebanyak dua belas (12) kali secara
berjadual bagi membincangkan agenda strategik
perniagaan sekali gus menyalurkan input yang
bersesuaian kepada Lembaga untuk pengawasan
operasi PERKESO dan penyelenggaraan kawalan
berkesan. Struktur organisasi dan tanggungjawab
telah disampaikan di seluruh PERKESO yang
menetapkan, antara lain, tahap kebenaran,
pengasingan tugas dan prosedur risiko dan kawalan
yang lain.

Dasar Teknologi Maklumat (“IT")

Teknologi maklumat PERKESO ditadbir oleh Polisi
Keselamatan Siber PERKESO. Dasar-dasar ini
menetapkan penggunaan semua kemudahan IT
dalam PERKESO yang merangkumi tetapi tidak
terhad kepada Dasar Keselamatan IT, Dasar E-Mel,
Dasar Anti-Virus, Dasar Penggunaan Perisian,
Dasar Sandaran, Keselamatan Siber dan Pemulihan
Bencana.

MAIN FEATURES OF INTERNAL CONTROL

The Board reqgularly appraises ongoing processes
for identifying, evaluating, monitoring and managing
significant risks of PERKESO throughout the year.
The main features of PERKESO's internal control
systems are described below:

Board and Board Committees

The Board, in discharging its duties, has established
several committees as follows:

The Board Committees operate within clearly defined
terms of reference, procedures and authority delegated
and approved by the Board, which are reviewed from
time to time to ensure that they are relevant and up to
date.

The Board and the Board Committees meet on a
scheduled basis and additional meetings may be
called by the Chairman of the Committees when
required.

Organisation Structure and Reporting Lines

PERKESO has a well-defined organisation structure
that is aligned to business requirements with clearly
defined delegation of responsibilities to the Board,
the Board Committees and the Management, which
promotes accountability.

The Board and the Board Committees are supported
operationally by the Management Committee which
consists of Senior Management headed by the GCEO.

In 2023, the Management Committee met twelve
(12) times on a scheduled basis to discuss its
strategic business agenda thus channelling
appropriate inputs to the Board for its oversight
of PERKESO's operations and maintenance of
effective control. The organisation structure and
delegation of responsibilities are communicated
throughout PERKESO which set out, amongst others,
authorisation levels, segregation of duties and other
risk and control procedures.

Information Technology (“IT”) Policies

PERKESO's information technology is governed by
the IT Policiesi.e. Polisi Keselamatan Siber PERKESO.
These policies prescribed the use of all IT facilities
within PERKESO which include but not limited to IT
Security, E-Mail, Anti-Virus, Software Usage, Backup,
Cyber Security and Disaster Recovery.
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Risiko Utama IT dikenal pasti melalui proses
pengurusan risiko dan diuruskan oleh Cawangan
Teknologi Maklumat dan Komunikasi (ICT), Bahagian
Strategi & Transformasi.

Risiko utama yang meliputi bidang Gangguan
IT, Keselamatan Siber dan Pemulihan Bencana
dilaporkan kepada Lembaga oleh Cawangan ICT.

Projek IT utama dipantau melalui Jawatankuasa
Teknikal ICT (JTICT). JTICT juga ditugaskan untuk
mengetengahkan sebarang isu tadbir urus, risiko dan
kawalan kepada Jawatankuasa Pemandu ICT (JPICT).
Fungsi utama JPICT adalah bertanggungjawab
terhadap kebolehlaksanaan, kes perniagaan dan
pencapaian hasil projek untuk PERKESO.

Fungsi Audit Dalam

BAR ialah fungsi audit secara dalaman di PERKESO,
yang bebas daripada operasi perniagaan dan
mempunyai mandat yang dinyatakan dalam Piagam
Audit yang diluluskan oleh BGC. la menyediakan
Lembaga, melalui BGC, dengan jaminan yang
munasabah mengenai kecukupan dan keberkesanan
sistem pengurusan risiko dan kawalan dalaman, dan
proses tadbir urus di PERKESO.

Bagitempoh yangdilaporkan, BAR diketuai oleh Encik
Zainal Akbar SK Md Abdul Kader (Ketua Pegawai Audit
dan Risiko), yang melapor secara fungsional kepada
BGC dan secara pentadbiran kepada GCEO. BAR
kini dikendalikan oleh 12 anggota; Majoriti daripada
mereka mempunyai kelayakan dan pengalaman

kerja yang relevan dengan pelbagai latar belakang.
Setiap anggota digalakkan untuk terus meningkatkan
pengetahuan, kemahiran dan kecekapan mereka
melalui pensijilan profesional, seminar, kursus dan
latihan di tempat kerja yang relevan.

IT Key Risks were identified through risk management
process and managed by Information and
Communication Technology (ICT) Section, Strategy &
Transformation Division.

These key risks which cover the areas of IT Disruption,
Cyber Security and Disaster Recovery are reported to
the Board by ICT Section.

Key IT projects are monitored through the ICT
Technical Committee (JTICT). The JTICT is also
tasked to highlight any governance, risk and control
issues to the ICT Steering Committee (JPICT).
JPICT's primary function is to take responsibility for
the feasibility, business case and the achievement of
outcomes of the projects for PERKESO.

Internal Audit Function

BAR is an in-house internal audit function of
PERKESO, which is independent of the business
operations and has a mandate set out in its Audit
Charter approved by BGC. It provides the Board,
through the BGC, with reasonable assurance on the
adequacy and effectiveness of the risk management
and internal control system, and governance
processes within PERKESO.

For the period under review, BAR is headed by Encik
Zainal Akbar SK Md Abdul Kader (Chief Officer of
Audit and Risk), who reported functionally to the BGC
and administratively to the GCEO. BAR is currently
manned by 12 internal auditors; the majority of whom
have relevant qualifications and work experience
with diverse background. The internal auditors
are encouraged to continuously enhance their
knowledge, skills and competencies through relevant
professional certifications, seminars, courses and
on-the-job training.




Ringkasan aktiviti utama fungsi audit dalaman bagi
tahun kewangan berakhir 31 Disember 2023 adalah

seperti berikut:

AKTIVITI BUTIRAN
ACTIVITIES DETAILS

Rangka Kerja dan
Amalan Audit

Audit Framework and
Practices

Penilaian Risiko Audit
Audit Risk Assessment

Pelan Audit
Audit Planning

Penilaian Kawalan
Dalaman

Internal Controls
Assessment

Khidmat Nasihat dan
Perundingan
Consultancy and
Advisory Services

2023 is as follows:

Piagam Audit telah disemak dan dikemas kini bagi memastikan ia selaras dengan garis panduan
Rangka Kerja Amalan Profesional Antarabangsa (IPPF).

Begitu juga Manual Audit Dalam juga telah dikemas kini bagi mencerminkan amalan audit
terkini.

The Audit Charter was reviewed and refreshed to ensure it is in line with International
Professional Practices Framework (IPPF) guidelines.

Similarly, the Internal Audit Manual was also updated to reflect the latest audit practices.

Audit Dalam bekerjasama dengan fungsi pengurusan risiko untuk menyemak dan menilai
kecukupan dan keberkesanan rangka kerja tadbir urus risiko dan proses pengurusan risiko
PERKESO.

Internal Audit works collaboratively with the risk management function to review and assess
the adequacy and effectiveness of the risk governance framework and risk management
processes of PERKESO.

Menyemak sistem kawalan dalaman dan proses operasi utama berdasarkan Pelan Audit 2023
yang diluluskan oleh BGC pada 17 Januari 2023 dengan mengguna pakai pendekatan strategik
dan berasaskan risiko yang meliputi bidang tadbir urus, pengurusan risiko, kawalan aktiviti
perniagaan berisiko tinggi dan sistem maklumat dengan mengesyorkan penambahbaikan, jika
perlu.

Reviewed the system of internal controls and key operating processes based on 2023 Audit
Plan approved by the BGC on 17 January 2023 by adopting strategic and risk-based approach
covering areas on governance, risk management, controls of high-risk business activities and

information systems by recommending improvements, where necessary.

Menjalankan audit berjadual, memberi tumpuan terutamanya kepada keberkesanan operasi
dan kawalan dalaman sistem dan mengesyorkan penambahbaikan yang boleh memberi impak
yang besar kepada PERKESO, jika perlu.

Menjalankan audit penyiasatan dan atau semakan khas apabila diperlukan.

Melakukan semakan susulan dan memantau status untuk menilai jika tindakan sewajarnya
telah diambil untuk menangani isu-isu yang diketengahkan dalam laporan audit sebelum ini.
Status penemuan audit yang melepasi tempoh akan dilaporkan kepada BGC. Kelewatan yang
tidak wajar dalam pelaksanaan pelan tindakan yang dipersetujui diangkat kepada pihak yang
berkaitan untuk membuat keputusan yang sesuai.

Conducted scheduled audits, focusing primarily on the effectiveness of operations and
systems internal controls and recommend improvements which could have a significant
impact on PERKESO, where necessary.

Carried out investigative and or special review audits as and when required.

Performed follow-up reviews and monitored the progress to assess if appropriate actions have
been taken to address issues highlighted in previous audit reports.

Reported status of outstanding audit findings to the BGC. Undue delays in the implementation
of agreed action plans were escalated to the relevant authority for appropriate decision.

Ketua Pegawai Audit dan Risiko melapor terus kepada BGC mengenai penemuan utama dan
sebarang isu dan kebimbangan kawalan yang ketara.

Ketua Pegawai Audit dan Risiko telah menghadiri mesyuarat Jawatankuasa Pengurusan atas
kapasiti jemputan untuk memberikan khidmat nasihat dan perundingan mengenai aspek
pengurusan risiko, kawalan dan tadbir urus untuk pertimbangan dan juga untuk menambah
nilai dan meningkatkan operasi PERKESO seperti yang diminta oleh BGC atau Pengurusan.
The Chief Officer of Audit and Risk reported directly to the BGC on major findings and any
significant control issues and concerns.

The Chief Officer of Audit and Risk attended meetings of the Management Committee on a
consultative and advisory capacity to provide independent feedback on the risk management,
control and governance aspects for deliberation and also to add value and improve PERKESQ's
operations as requested by the BGC or the Management.

A summary of key activities of the internal audit
function during the financial year ended 31 December
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DASAR, GARIS PANDUAN DAN PROSEDUR
POLICIES, GUIDELINES AND PROCEDURES
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Dasar dan Garis Panduan -
Dasar dan garis panduan dalaman yang jelas telah
diwujudkan melalui piagam, terma rujukan, struktur
organisasi, had penurunan kuasa dan arahan
pentadbiran.

Dasardangaris panduan PERKESO telah dimaklumkan
kepada seluruh PERKESO untuk pelaksanaan dan
pematuhan. Dasar dan garis panduan ini diluluskan
oleh Lembaga dan sentiasa dikemas kini untuk
mencerminkan keperluan perniagaan. Selain itu,
dasar dan garis panduan ini juga digunakan sebagai
asas untuk membangunkan prosedur operasi
standard di seluruh PERKESO.

Had Penurunan Kuasa dan Tanggungjawab

Garis dan had penurunan kuasa, tanggungjawab
dan akauntabiliti yang jelas telah diwujudkan oleh
PERKESO dalam bentuk Matriks Kuasa (Matriks).

Matriksmenggariskankuasal.embaga, Jawatankuasa
dan Pengurusan untuk transaksi utama dan bagi
memastikan pematuhan terhadap undang-undang
dan peraturan yang mempunyai implikasi kewangan
yang ketara. Matriks juga sentiasa dikemas kini untuk
mencerminkan risiko yang berubah-ubah dan atau
untuk menangani kekurangan operasi.

Prosedur Operasi Standard

Prosedur juga disediakan untuk memastikan
aset tertakluk kepada kawalan fizikal yang betul
dan organisasi kekal tersusun untuk memastikan
pengasingan tugas yang sesuai. Prosedur yang
dibangunkan oleh Pengurusan ini adalah berdasarkan
kepada Dasar dan Garis Panduan PERKESO dan
digunakan dalam mengawal operasi perniagaan
harian di PERKESO.

Written Policies and Guidelines

Clearly defined and documented internal policies
and quidelines have been established through the
relevant charters, terms of reference, organisational
structures, appropriate authority limits and
administrative instructions.

PERKESO's policies and quidelines have been
communicated throughout PERKESO for
implementation and compliance. These policies and
guidelines are approved by the Board and regularly
updated to reflect changing business requirements.
Furthermore, these policies and gquidelines are
also used as a basis to develop standard operating
procedures across PERKESO.

Limits of Authority and Responsibility

Clearly defined and documented lines and limits of
authority, responsibilities and accountability have
been established by PERKESO in the form of the
Authority Matrix (Matrix).

The Matrix outlines the authority of the Board and
its Committees and that of Management for major
transactions and for ensuring compliance with
laws and requlations that have significant financial
implications. The Matrix is also reqularly updated to
reflect changing risks and or to address operational
deficiencies.

Standard Operating Procedures

Procedures are also in place to ensure that assets
are subject to proper physical controls and that
the organisation remains structured to ensure
appropriate segregation of duties. These procedures
which are developed by Management are based
on PERKESO Policies and Guidelines and used in
governing the day-to-day business operations within
PERKESO.




Sistem Belanjawan dan Jangkaan Komprehensif

PERKESO melaksanakan proses belanjawan dan
jangkaan tahunan yang komprehensif termasuk
pembangunan strategi perniagaan dan petunjuk
prestasi utama yang dipertimbangkan dan diluluskan
oleh Lembaga setiap tahun.

Semasa sesi pelan perniagaan, setiap Bahagian
dan Syarikat Subsidiari melaksanakan penilaian
kendiri yang kritikal melibatkan analisis kekuatan,
kelemahan, peluang, masalah dan ancaman bersama-
sama dengan pelan tindakan untuk menangani isu-
isu yang dikenal pasti.

Belanjawan yang disediakan oleh Bahagian dan
Syarikat Subsidiari sentiasa dikemas kini dan
penjelasan mengenai varians dimasukkan di laporan
pengurusan yang disediakan dan dilaporkan setiap
suku tahun kepada Lembaga. Laporan pengurusan ini
menganalisis dan menerangkan perbezaan terhadap
pelan dan laporan pencapaian petunjuk prestasi
utama selepas mempertimbangkan perubahan dalam
keadaan pasaran dan risiko perniagaan yang ketara.

PERKESO menggunakan rangka kerja ganjaran dan
pengiktirafan yang berasaskan pencapaian petunjuk
prestasi utama yang mengukur matlamat dan
sasaran bagi setiap Bahagian selaras dengan objektif
dan strategi perniagaan PERKESO.

PR R A e
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Comprehensive Budgeting and Forecasting System

PERKESO performs a comprehensive annual
budgeting and forecasting exercise including
the development of business strategies and key
performance indicators which are deliberated and
approved by the Board each year.

During the business planning session, each Division
and a subsidiary performs a critical self-assessment
which involves analysis of strengths, weaknesses,
opportunities, problems and threats together with
action plans to address issues identified.

Budgets prepared by the Divisions and subsidiary
are regularly updated and explanations on variances
are incorporated in management reports which
are prepared and reported on a quarterly basis to
the Board. These management reports analyse and
explain variances against plan and report on the
achievement of the key performance indicators after
considering the changes in market conditions and
significant business risks.

PERKESO employs a reward and recognition
framework which is based on the achievement of the
key performance indicators that measures the goals
and targets for each individual Division in alignment
with PERKESO's business objectives and strategies.
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Pemantauan, Pelaporan dan Semakan

Keberkesanan sistem pengurusan risiko dan
kawalan dalaman PERKESO dipantau melalui kajian
semula pengurusan bulanan keputusan kewangan
dan operasi, proses perniagaan, keadaan kawalan
dalaman dan profil risiko perniagaan oleh Ketua
Bahagian masing-masing dan dilaporkan kepada
Jawatankuasa Pengurusan.

Sebagai tambahan kepada pelaporan bulanan,
GCEO menjalankan semakan perniagaan penggal
pertengahan ke atas semua Bahagian dan memulakan
langkah-langkah pembetulan jika diperlukan. Selain
itu, lawatan dalaman secara berkala juga dibuat
di setiap Bahagian dan Syarikat Subsidiari oleh
Pengurusan Kanan untuk memantau pematuhan
dasar dan menilai prestasi. Lembaga akan diberi
laporan mengenai prestasi perniagaan setiap suku
tahun.

Ulasan ini ditambah dengan kajian komprehensif
yang dijalankan oleh BAR mengenai kawalan yang
dilaksanakan di setiap Bahagian dan Syarikat
Subsidiari. Laporan mengenai ulasan yang dijalankan
oleh BAR dikemukakan secara tetap kepada
Pengurusan dan BGC. Laporan ini menilai kesan isu
kawalan dan mengesyorkan tindakan yang sesuai
diambil untuk mengukuhkan kawalan. Pelan Audit
2023 meliputi semua pejabat utama tempatan di
PERKESO. Bidang yang dikaji semula termasuk
ulasan operasi mengenai bidang utama seperti
faedah, perolehan, inventori, pembangunan hartanah
dan teknologi maklumat. Laporan susulan bulanan
mengenai status pelan tindakan oleh Pengurusan
telah dibentangkan kepada BGC.

Monitoring, Reporting and Reviewing

The effectiveness of PERKESO's systems of risk
management and internal controls are monitored
through monthly management review of financial
and operating results, business processes, the state
of internal controls and business risk profile by the
respective Heads of Divisions and reported to the
Management Committee.

In addition to the monthly reporting, the GCEO
undertakes a mid-term business review on all
Divisions and initiates corrective measures where
needed. Apart from that, regular internal visits are
also made within each Division and subsidiary by
Senior Management to monitor compliance with
policies and to assess performance. The Board is
updated on the business performance on a quarterly
basis.

These reviews are supplemented by a comprehensive
review undertaken by BAR on controls implemented
at each Divisions and Subsidiary. Reports on the
reviews carried out by BAR are submitted on a regular
basis to the Management and the BGC. These reports
assess the impact of control issues and recommend
appropriate actions to be taken to strengthen the
controls. The 2023 Audit Plan covered all key local
offices within PERKESO. The areas reviewed include
operational reviews on key areas such as benefits,
procurement, inventory, property development and
information technology. Monthly follow-up reports
on status updates of Management action plans were
presented to the BGC.
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PERUTUSAN KETUA

PEGAWAI EKSEKUTIF KUMPULAN

STATEMENT BY THE GROUP CHIEF EXECUTIVE OFFICER
|

Assalamualaikum warahmatullahi wabarakatuh dan
Salam Sejahtera.

Saya berbesar hati membentangkan Laporan
Tahunan PERKESO bagi tahun kewangan berakhir 31
Disember 2023.

Mengharungi tahun 2023, ia ternyata menjadi tempoh
yang amat mencabar bagi ekonomi global yang turut
mengheret pertumbuhan fiskal Malaysia, dengan
dibelenggu pelbagai faktor dan ketidaktentuan
seperti ketegangan geopolitik yang berlanjutan,
pengetatan dasar monetari bagi menangani inflasi
serta peningkatan risiko kelembapan ekonomi di
serata dunia. Walaupun negara berhadapan pelbagai
cabaran, PERKESO melakar kemajuan ketara
dalam memperluas perlindungan sosial pekerja.
Bermula dengan hanya dua skim keselamatan
sosial asas untuk pekerja formal iaitu Skim Bencana
Pekerjaan dan Pencen llat, PERKESO berkembang
seiring peredaran pasaran buruh Malaysia. Kini,
perlindungan disediakan PERKESO meliputi hampir
semua golongan pekerja dan suri rumah yang turut
memainkan peranan penting dalam pembangunan
institusi keluarga dan ekonomi ihsan.

ISUDAN CABARAN

PERKESO menyedari bahawa sistem pekerjaan
dan keselamatan sosial Malaysia perlu melalui
pembaharuan menyeluruh untuk memastikan
keterangkuman keselamatan sosial dan penawaran
peluang pekerjaan yang sewajarnya, terutama
untuk mengurangkan kesenjangan sosioekonomi
dan kesejahteraan keselamatan sosial di negara
ini. Malah, cabaran lain yang perlu didepani adalah
memperkasa sistem perlindungan sosial dengan
memperluas liputan perlindungan PERKESO kepada
warga emas memandangkan Malaysia dijangka
menjadi negara menua menjelang 2030 apabila 15.3%
daripada penduduk berumur 60 tahun dan ke atas
atau dikategorikan sebagai “ageing population”.

PERKESO akan terus komited menggarap usaha
untuk menjadi agensi peneraju dalam perlindungan
keselamatan sosial pekerja dan merealisasikan visi
‘no one left behind'.

Assalamualaikum warahmatullahi wabarakatuh and
Salam Sejahtera.

lam honoured to hereby present the PERKESO Annual
Report for the financial year ending 31 December
2023.

The year 2023 has proven to be a very challenging
period for the global economy which has also dragged
the fiscal growth of Malaysia, bound by various factors
and uncertainties such as continued geopoalitical
tension, the tightening of monetary policies in order
to manage inflation, as well as the increasing risk
of a worldwide economic slowdown. Despite the
country facing various challenges, PERKESO made
significant progress in expanding employees’ social
protection. Beginning the journey with only two basic
social security schemes for workers in the formal
sectors, namely, the Employment Injury Scheme and
Invalidity Pension, PERKESO has grown hand-in-hand
with the development of the Malaysian labour market.
Today, the protection provided by the organisation
covers almost all groups of workers and housewives
who also play important roles in the development of
the family institution and the care economy.

ISSUES AND CHALLENGES

PERKESO realises the need for a comprehensive
rejuvenation of Malaysia's employment and social
security system to ensure proper inclusivity of social
security and offerings of employment opportunities,
especially to reduce the gaps in the socio-economy
and social security wellbeing in the country. In fact,
another challenge that must be faced is the challenge
of consolidating our social protection system by
expanding PERKESO's protection coverage toinclude
senior citizens as Malaysia is expected to become an
ageing nation by 2030 when 15.3% of our population
will be 60 years old and above, also known as an
‘ageing population’.

PERKESO will remain committed towards making the
effort to become the leading agency in employees’
social security protection and to realise the vision of
‘no one left behind".
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Menyingkap inti pati laporan terbaharu daripada
Pertubuhan Buruh Antarabangsa (ILO) pada 2022,
hanya 27.2% daripada penduduk di Malaysia
dilindungi secara berkesan sekurang-kurangnya
oleh satu skim perlindungan sosial. Perangkaan ini
jauh di bawah sasaran purata global iaitu 46.9%,
sekali gus mencerminkan bahawa PERKESO perlu
menggandakan usaha sedia ada.

Laporan Tahunan 2023

Pandemik COVID-19 yang melanda negara
mencetuskan cabaran baharu apabila keadaan
tersebut mengubah landskap pekerjaan di Malaysia
dengan pertumbuhan sektor kerjaya tidak formal,
termasuk ekonomi gig, seiring lonjakan pantas
dunia pendigitalan.

Uncovering the essence of the latest reportissued
by the International Labour Organisation (ILO)
in 2022, only 27.2% of the population in Malaysia
is effectively protected by at least one social
protection scheme. This statistic is very much
below the target global average of 46.9% thus
reflecting that PERKESO needs to multiply its
current efforts.

The COVID-19 pandemic that swept the nation
gave rise to a new challenge when the situation
changed the occupational landscape in Malaysia,
with the growth of the informal career sector,
including gig-economy, aligned with the rapid shift
in the digitalisation world.

DATO’ SRI DR. MOHAMMED AZMAN BIN
AZIZ MOHAMMED

Ketua Pegawai Eksekutif Kumpulan
Group Chief Executive Officer
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Ketika ini, pekerja sektor tidak formal masih
berdepan isu tabungan, perlindungan persaraan,
risiko kesihatan dan kecederaan seperti pendedahan
menerusilLaporan Pekerjaan Tidak Formal diMalaysia:
Trend, Cabaran dan Peluang untuk Pembaharuan
2023, ‘'ketidakupayaan atau keengganan pekerja
untuk mengambil inisiatif membuat caruman dan
mengambil skim insurans sosial, melebarkan lagi
perbezaan dalam perlindungan sosial untuk pekerja
tidak formal'.

Kajian bersama antara Kementerian Ekonomi dan
Bank Dunia mendapati bahawa peratusan pekerjaan
tidak formal secara keseluruhannya telah menyusut
daripada 38.2% pada 2009 kepada 26.8% pada
2022. Namun begitu, disebabkan ledakan aktiviti
pendigitalan, jumlah pekerja gig kini semakin
bertambah.

Justeru, usaha mengukuhkan kebajikan pekerja
tidak formal akan terus menjadi antara keutamaan
Kerajaan seperti digariskan dalam Kajian Separuh
Penggal Rancangan Malaysia Ke-12. Berdasarkan
Laporan Bank Dunia pada 2023, beberapa langkah
dicadangkan untuk menangani kelemahan mendesak
yang berkaitan dengan pekerjaan tidak formal.
Cadangan tersebut, antara lainnya, merangkumi
usaha menubuhkan satu badan untuk mengumpulkan
pihak berkepentingan utama dalam pekerjaan tidak
formal selain menambah baik latihan kemahiran.
Penyedia platform digital juga wajib menyediakan
insurans kecederaan untuk pekerjaan berisiko
tinggi dan caruman automatik daripada simpanan
persaraan bagi pendapatan yang diperoleh.

Berdasarkan data semasa, terdapat kira-kira 2.1 juta
golongan bekerja sendiridinegaraini. Bagaimanapun,
hanya 668,446 atau 32% Orang Bekerja Sendiri (OBS)
aktif mencarum Skim Keselamatan Sosial Pekerjaan
Sendiri (SKSPS) pada 2023. Kadar pencarum ini turut
mencatatkan penyusutan sebanyak 0.39% kepada
668,446 orang, berbanding 671,073 orang pada 2022.

Cabaran dan Isu Pekerjaan

Isu keberhasilan graduan harus dilihat secara lebih
menyeluruh dan tidak hanya tertumpu kepada
kejayaan mendapatkan pekerjaan semata-mata.
Dalam tempoh 10 tahun kebelakangan ini, tiga
daripada empat graduan hanya memperoleh gaji
permulaan bawah RM2,000. Ini mencerminkan
struktur gaji permulaan graduan yang tidak selari
pertumbuhan positif serta memberangsangkan.
Malah, gajirendahiniberkait rapat dengankekurangan
pekerjaan berkemahiran dan struktur pekerjaan yang
tertumpu kepada bidang separa mahir. Di samping
itu, peratusan graduan yang berkecimpung dalam
kategori pekerjaan tetap dan sepenuh masa semakin
menurun dan hampir separuh bekerja dengan status
kontrak atau separuh masa.

At present, workers in the informal sector still face
the issues of savings, retirement protection as well as
health and injury risks, as exposed by the Report on
Informal Occupation in Malaysia: Trends, Challenges and
Opportunities for Renewal 2023, ‘inability or refusal of
workers to take the initiative to contribute towards and
subscribe to social insurance schemes, further widening
the difference in social protection for informal workers'.

A joint study by the Ministry of Economy and the World
Bank found that the percentage of informal occupation
has, on the whole, decreased, from 38.2% in 2009
to 26.8% in 2022. However, due to the explosion of
digitalisation activities, the number of gig-workers are
now fast increasing.

Hence, the effort to improve the welfare of informal
workers will continue to be among the Government's
priorities, as underlined in the 12th Malaysia Plan Half-
Term Study. Based on the World Bank Report in 2023,
several measures were proposed to manage the pressing
weaknesses pertaining to the informal occupation. The
proposals, among others, encompass efforts to establish
a body to gather parties with key interests in informal
occupations, in addition to making improvements to
skills training. Digital platform providers must also
provide insurance against injuries for high-risk jobs
and automatic payment contributions from retirement
savings of the income earned.

Based on current data, there are approximately 2.1
million self-employed persons in the country. However,
only 668,446 or 32.% of them actively contributed to the
Self-Employment Social Security Scheme in 2023. The
number of contributors decreased by 0.39% to 668,446
compared to the 671,073 contributors recorded in 2022.

Employment Challenges and Issues

The issue of a graduate’s achievement has to be viewed
in a more comprehensive manner, and not just focused
on success in gaining employment. In the past 10 years,
three of four graduates only earned starting salaries of
less than RM2,000. This shows that the graduate starting
salary structureis not parallel to positive and encouraging
growth. In fact, this low salary is closely related to the
lack of skilled occupation and employment structure
that is focused on semi-skilled fields. Moreover, the
percentage of graduates engaged in permanent and full-
time employment is increasingly decreasing and almost
half of graduates are engaged under contractual or part-
time status.



Selain itu, satu per tiga graduan baharu berkhidmat
dalam kerjaya di bawah kelayakan mereka yang mana
peratusannya adalah lebih tinggi dalam kalangan
graduan wanita, walaupun lebih ramai graduan wanita
mempunyai kelayakan ijazah. Bahkan, graduan wanita
yang bekerja kebanyakannya mendapat tempat dalam
pekerjaan separuh mahir. Situasi ini menyebabkan
mereka terperangkap dengan gaji permulaan yang
lebih rendah.

TVET menjadi fokus kerajaan sebagai suatu bidang
utama selari perkembangan revolusi industri 4.0.
Olehitu, Kerajaan perlu mengambil pendekatan untuk
menganalisis trend pasaran buruh bagi memacu
keberhasilan graduan baharu TVET. Contohnya,
terdapat peningkatan penempatan pekerjaan dalam
kalangan graduan baharu TVET daripada 49% pada
2010 kepada 66% pada 2020. Keberhasilan graduan
TVET yang mempunyai ijazah juga dilihat lebih
baik. Namun, isu struktur gaji masih mencengkam
graduan dengan 90% graduan TVET memperoleh gaji
bawah RM2,000. Disebabkan majoriti graduan TVET
menamatkan pengajian dengan kelayakan diploma
dan sijil kemahiran, pekerjaan mereka tertumpu
kepada pekerjaan separa mahir yang pastinya
menawarkan gaji permulaan yang sangat rendah.

Majoriti  graduan berasal daripada keluarga
berpendapatan rendah (gaji di bawah RM4,000).
Tujuan suburnya pendidikan tinggi adalah untuk
melonjakkan mobiliti sosial, namun graduan daripada
keluarga berpendapatan rendah menghadapi
situasi yang lebih mencabar dalam pasaran buruh.
Dapatan kajian Khazanah Research Institute (2023)
menunjukkan satu daripada lima graduan yang
menganggur berasal daripada kalangan keluarga
berpendapatan rendah. Malah, graduan daripada
keluarga berpendapatan rendah juga dilihat
menerima gaji permulaan yang lebih rendah dan lebih
terdedah kepada isu ketidakpadanan pekerjaan.

Isu yang perlu diberi tumpuan khusus ialah
penawaran dan pewujudan pekerjaan berkemahiran
dengan pendapatan yang wajar kepada tenaga kerja,
walaupun pada dasarnya adalah untuk melahirkan
graduan yang serba boleh dalam mengharungi
cabaran pasaran buruh. Oleh itu, bagi mengimbangi
penawaran dan pewujudan pekerjaan berkemahiran,
pelbagai inisiatif direncana dan dilaksanakan
Kerajaan, antaranya meningkatkan kemahiran dan
keupayaan pekerja tidak formal melalui program
peningkatan kemahiran (upskilling) dan kemahiran
semula (reskilling) seperti diumumkan dalam Bajet
2023. Menerusi Bajet 2023, PERKESO diperuntukkan
lebih RM313 juta bagi melaksanakan lima inisiatif
perlindungan sosial negara dan lima inisiatif program
pasaran buruh aktif pada tahun ini.

Additionally, one third of new graduates are working
in careers below their qualifications, with a higher
percentage among female graduates although more
females are degree holders. In fact, female graduates
who are employed are mostly working in semi-skilled
occupations, thus trapping them into lower starting
salaries.

TVET has become the government’s focus as one of
the main fields aligning with the growth of industrial
revolution 4.0. Therefore, the Government needs to
take the approach of analysing labour market trends
to drive the achievements of new TVET graduates.
For example, there has been a rise in job placements
amongst new TVET graduates, from 49% in 2010 to
66% in 2020. However, the issue of salary structure
still shadows them with 90% of TVET graduates
earning salaries below RM2,000. As a majority of
TVET students graduate with diplomas and skills
certificate, their jobs are mostly focused on semi-
skilled occupations which typically offer very low
starting salaries.

A majority of the graduates come from low-income
families (household income below RM4,000). The
objective of cultivating higher education is to drive
social mobility, but graduates from low-income
families face a more challenging situation in the
labour market. The findings of a study undertaken
by Khazanah Research Institute (2023) shows that
one in five unemployed graduates is from a low-
income family. In fact, graduates who come from a
low-income family are also seen to command lower
starting salaries and are more exposed to issues of
occupational mismatch.

The issues that must be given specific focus are the
establishment and offer of skilled occupation with
reasonable income to the work force, although at
the basic level is the intent of producing graduates
who are capable of facing labour market challenges.
Therefore, in order to balance between the offering
and establishment of skilled occupations, various
initiatives have been planned and implemented by
the Government, including among others, enhancing
the skills and capabilities of informal workers through
upskilling and reskilling programmes, as announced
in Budget 2023. Pursuant to Budget 2023, PERKESO
has been allocated more than RM313 million to
implement the five initiatives of national social
protection and five initiatives of active labour market
programme during the year.
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‘ ‘Inisiatif perlindungan
keselamatan sosial yang

diumumkan dalam Bajet

2023 merangkumi

Padanan Caruman Pekerja
Sendiri, Geran Caruman
Suri Rumah Miskin di bawah

Skim Keselamatan
Sosial Suri Rumah
(SKSSR), Program

Saringan Kesihatan
PERKESO Pasca
COV'D-]Q, Geran

Penjagaan Kanak-kanak bagi
Wanita Kembali Bekerja dan
Perlindungan Tambahan
Menerusi Program
LINDUNGH+.

Sementara itu, inisiatif pemerkasaan pasaran buruh
pula meliputi Program Transisi Pekerjaan untuk
Perantisan TVET & Lepasan Sekolah, Program Bina
Kerjaya Pekerja Informal Gig Riders, Pelanjutan
Insentif Penggajian Pekerja secara Bersasar,
Elaun Mobiliti dan Pembangunan Pusat Satelit
MYFuturedobs di UTC Seluruh Malaysia.

))

‘ ‘The social security
protection initiatives

announced in Budget

2023 included the

Self-Employed Matching
Contribution programme,
the Poor Housewives'

Contribution
Grant under the

Housewives' social
Security Scheme, the

Post COVID-19
PERKESO Health Screening
Programme, the Childcare
Grant for Women Returning
to Work and additional
protection under the

LINDUNG+ Programme. , ,

Meanwhile, initiatives to strengthen the labour
market included the Employment Transition
Programme for TVET Apprentices and School
Leavers, the Gig Riders Informal Workers' Career
Development Programme, extension of the Targeted
Hiring Incentive programme, Mobility Allowance and
the development of MYFuturedobs Satellite Centres
at UTCs nationwide.



REFLEKSI TAHUN 2023
REFLECTIONS OF 2023

Perlindungan Keselamatan Sosial yang Inklusif
Inclusive Social Security Protection

Tahun 2023 melihat PERKESO mengorak langkah dalam memastikan jaringan
keselamatan sosial negara ditambahbaik seiring peredaran semasa agar tiada golongan
yang tercicir (no one left behind) daripada mendapat perlindungan. Walaupun berhadapan
pelbagai cabaran, PERKESO mencapai kemajuan ketara dalam memperluas perlindungan
sosial.

The year 2023 saw PERKESO taking measures to ensure the country’s social security
network is improved in alignment with the changing of times so that no one is left behind
in terms of being afforded protection. Despite facing various challenges, PERKESO has
achieved remarkable progress in expanding its social protection network.

Skim Bencana Pekerjaan Dan Skim Keilatan
[Akta 4]

Pada 2023, jumlah majikan aktif bagi Akta 4
meningkat sebanyak 3.86% iaitu 546,837 majikan
berbanding tahun sebelumnya iaitu 526,522 majikan.
Jumlah pekerja aktif bagi Akta 4 juga meningkat
sebanyak 0.26% iaitu 7.66 juta pekerja berbanding
7.64 juta pada tahun 2022.

& Skim Bencana Kerja Pekerja Asing

Pada 2023, Skim Bencana Kerja Pekerja Asing
(SBKPA) juga mencatatkan peningkatan 13.04%
majikan yang aktif mencarum kepada 113,594 majikan
berbanding 100,493 majikan pada tahun 2022.
Bilangan pekerja asing aktif mencarum pada 2023
pula adalah sebanyak 1.99 juta pekerja berbanding
1.58juta pekerjapada2022, iaitu peningkatan 25.72%.

Employment Injury Scheme and Invalidity Scheme
[Act 4]

The number of active employers under Act 4
increased by 3.86% to become 546,837 employers in
2023 compared to 526,522 employers in 2022. The
number of active workers under Act 4 also increased
by 0.26& to 7.66 million workers compared to 7.64
million in 2022.

Foreign Workers’ Employment Injury Scheme

In 2023, the Foreign Workers' Employment Injury
Scheme also recorded an increase of 13.04% in the
number of actively contributing employers, to 113,594
employers compared to the 100,493 employers in
2022. The number of actively contributing foreign
workers in was 1.99 million workers compared to 1.58
million workers in 2022, an increase of 25.72%.
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Skim Bencana Kerja Pekerjaan Sendiri
4" [Akta789]

Bilangan Orang Bekerja Sendiri(OBS) aktif mencarum
pada 2023 mencatatkan penurunan 0.73% menjadi
seramai 668,446 orang berbanding 673,362 orang
pada 2022.

ﬁ Sistem Insurans Pekerjaan [ Akta 800]

Pada 2023, jumlah majikan aktif di bawah Sistem
Insurans Pekerjaan [Akta 800] menunjukkan
peningkatan 4.42% kepada 525,510 majikan
berbanding 503,280 majikan pada tahun sebelumnya.
Bilangan pekerja aktif pada 2023 turut meningkat
0.11% iaitu 6.8 juta pekerja berbanding 6.79 juta pada
2022.

ﬂ Pekerja Domestik

Pada 2023, jumlah majikan aktif yang menggajikan
Pekerja Domestik di bawah Akta 4 dan Akta 800
adalah 28,825 majikan berbanding 18,115 majikan
pada 2022. Bilangan pekerja aktif pula meningkat
kepada 31,712 orang berbanding 2022, iaitu sebanyak
19,646 orang.

Skim Keselamatan Sosial Suri Rumah [ Akta
1 838]

Pada 2023, jumlah pencarum aktif bagi suri rumah
adalah 205,673 orang.

Sebagai peneraju keselamatan sosial, PERKESO
komited memastikan jaringan keselamatan sosial
yang inklusif dan menyeluruh tanpa meminggirkan
mana-mana pihak menerusi penambahbaikan faedah
serta perluasan perlindungan kepada golongan yang
belum dilindungi.

'”'l MA
* MADANI

Self-Employed Employment Injury Scheme [Act
789]

The number of actively contributing Self~-Employed
Persons decreased by 0.73% in 2023, to a total of
668,446 persons compared to 673,362 persons in
2022.

Employment Insurance System [Act 800]

In 2023, the number of active employers under the
Employment Insurance System [Act 800] showed
an increase of 4.42% to become 525,510 employers
compared to the 503,280 employers in the previous
year. The number of active workers also increased by
0.11% in 2023, to 6.8 million workers compared to the
6.79 million in 2022.

Domestic Workers

In 2023, the number of active employers who employ
Domestic Workers under Act 4 and Act 800 was
28,825 employers compared to 18,115 employers in
2022. The number of active workers, on the other
hand, increased to 31,712 workers compared to 19,646
workers in 2022.

Housewives’ Social Security Scheme [Act 838]

A total of 205,673 persons were recorded as active
contributors for housewives in 2023.

As a leader of social security, PERKESO is committed
in ensuring an inclusive and comprehensive social
security network without marginalising any party,
through improvements made to the benefits offered
as well as expansion of protection to the groups of
people yet to be protected.

2075
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BAJET 2023

A. Inisiatif Perlindungan Sosial Negara

Geran Padanan Caruman Pekerja Sendiri

Di bawah inisiatif Padanan Caruman Pekerja
Sendiri dalam Bajet 2023, PERKESO
memperluas program bantuan padanan
caruman kerajaan untuk tiga lagi sektor
baharu iaitu sukan, pendidikan dan ejen. Pelan
caruman yang dibiayai oleh Kerajaan di bawah
SPS Padanan Caruman ialah Pelan Caruman
Keduaiaitu sebanyak RM232.80 untuk tempoh
perlindungan selama setahun. Caruman
akan dibayar melalui sumbangan Kerajaan
sebanyak 80% iaitu berjumlah RM186.20
manakala baki 20% iaitu berjumlah RM46.60
ialah bayaran caruman yang dibuat oleh OBS.
Berdasarkan statistik, seramai 237,195 OBS
dilindungi di bawah skim ini dan melibatkan
jumlah caruman sebanyak RM55.22 juta.

Pembiayaan penuh caruman SPS Madani
juga diperkenal di bawah Bajet 2023 kepada
sukarelawan di sektor awam seperti
sukarelawan Angkatan Pertahanan Awam,
petugas pemulihan dalam komuniti, bomba,
pekhidmat rumah ibadat dan Jabatan
Sukarelawan Malaysia serta pekerja awam
berstatus kontrak. Sebanyak RM100 juta
diperuntukkan bagi program ini yang memberi
manfaat kepada lebih 540,000 Orang Bekerja
Sendiri (OBS) di Malaysia. Pada tahun 2023,
seramai 108,882 OBS dilindungi di bawah
program ini dengan jumlah caruman sebanyak
RM25.75 juta.

Geran Caruman Suri Rumah Miskin

Di bawah inisiatif Skim Keselamatan Sosial
Suri Rumah (SKSSR), PERKESO menumpukan
liputan perlindungan sosial kepada suri
rumah daripada isi rumah miskin menerusi
peruntukan RM25 juta bagi melindungi
338,000 suri rumah keluarga miskin selama
12 bulan. Pada tahun 2023, jumlah pencarum
aktif bagi suri rumah adalah 205,673 orang.

BUDGET 2023

A. National Protection Initiatives

Self-Employed Persons’ Contribution Matching Grant

Pursuant to the Self~-Employed Persons’
Contributions Matching initiative in Budget
2023, PERKESO extends the government
contributions matching grant programme
to three new sectors, namely, to the
sports, education and agency sectors.
The contribution plan funded by the
Government under the programme is the
Second Contribution Plan of RM232.80
for a protection period of one year. The
Government shall contribute towards 80%
of the contribution payable in the amount
of RM186.20 while the remaining 20%, in
the amount of RM46.60, shall be paid by the
Self-Employed Person. Based on statistics,
a total of 237,195 Self-Employed Persons
are protected under this scheme, involving
contributions amounting to RM55.22 million.

The SPS Madani programme involving the full
funding of contributions was also introduced
in Budget 2023, to benefit volunteers in the
public sector such as volunteers in the Public
Defence Force, rehabilitation workers in the
community, voluntary firemen, volunteers
at houses of worship and members of the
Department of Volunteers Malaysia, as well
as public servants under contract of service.
A sum of RM100 million was allocated for the
programme which would benefit more than
540,000 Self-Employed Persons in Malaysia.
A total of 108,882 self-employed persons
were protected under this programme in
2023, with contributions amounting to RM
25.75 million.

ii. Poor Housewives' Contribution Grant

Under the Housewives' Social Security
Scheme initiative, PERKESO focuses
coverage of social protection to housewives
from poor households, with an allocation of
RM25 million to protect 338,000 housewives
from poor families for a period of 12 months.
In 2023, the number of active contributors
for housewives was 205,673 persons.
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Program Saringan
Kesihatan PERKESO

Pasca-COVID 19

Post COVID-19 PERKESO

Health Screening Programme

Program Saringan Kesihatan PERKESO

Pasca-COVID 19

Program Saringan Kesihatan 3.0 merupakan
satu  daripada inisiatif  perlindungan
keselamatan sosial di mana ujian pemeriksaan
kesihatan yang lebih meluas disediakan
kepada pekerja bagi mengesan lebih banyak
faktor risiko penyakit tidak berjangkit (non-
communicable diseases, NCD). Di bawah
Bajet 2023, Kerajaan memperuntukkan geran
padanan berjumlah sehingga RM70 juta untuk
pelanjutan pelaksanaan saringan kesihatan
ini. Berdasarkan statistik PERKESO, HSP 3.0
yang mula ditawarkan sejak 16 Mei 2023 hingga
31 Disember 2023 menyaksikan seramai
161,639 pekerja berinsurans PERKESO
berumur 40 hingga 59 tahun menjalani
Program HSP. Analisis HSP bagi tahun 2023
mendapati 23.6% pekerja mengalami masalah
obesiti, kencing manis (19.8%), darah tinggi
(18.5%) dan kolesterol tinggi (61.2%).

--"‘“E""!’*'I‘ | 1 _MT.?' l;l

Post COVID-18 PERKESO Health Screening
Programme

The Health Screening Programme 3.0
is one of the social security protection
initiatives undertaken whereby a more
comprehensive health screening is provided
to workers to detect more risk factors for
non-communicable diseases (NCD). The
Government, underBudget2023, hasallocated
a matching grant of up to RM70 million for
the expansion of the implementation of
this health screening programme. Based on
PERKESO's statistics, the HSP 3.0, since it
was first offered on 16 May 2023 and up to 31
December 2023 has seen a total of 161,639
PERKESO insured persons aged 40 to 59
years old undergo health screenings. The
HSP analysis for 2023 has found that 23.6 % of
workers experience obesity, diabetes (19.8%),
hypertension (18.5%) and high cholesterol
(61.2%).
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B. Inisiatif Pasaran Buruh Aktif

Pada tahun 2023, PERKESO diberi amanah
untuk memperkenal dan melaksanakan pelbagai
program Dasar Pasaran Pekerja Aktif (Active
Labour Market Programs, ALMP) bagi membantu
pencari kerja mendapatkan peluang latihan semula
dan peningkatan kemahiran, perantisan, latihan
vokasional dan kemahiran, dan akhirnya pekerjaan.
Beberapa inisiatif dilaksanakan, antaranya;

i. Program Daya Kerjaya bagi Golongan Mudah
Terjejas

Pengenalan Program Daya Kerjaya bertujuan
menggalakkan sektor swasta menggaji
pekerja dengan nilai yang lebih tinggi dan
merangsang permintaan pekerja dalam
kalangan majikan. Secara keseluruhan
sepanjang tahun 2023, Kerajaan melalui
PERKESO menyalurkan RM25.66 juta melalui
programini.

Insentif ini memberi penekanan kepada
Golongan Rentan seperti Individu
menganggur tegar belia lama menganggur,
wanita ibu tunggal atau suri rumah yang tidak
aktif bekerja bagi tempoh 2 bulan dan ke atas.
Sejak program ini dilaksanakan sehingga 31
Disember 2023, sebanyak 12,868 permohonan
dikemukakan oleh majikan yang melibatkan
29,995 pengambilan pekerja baharu daripada
golongan rentan. Daripada jumlah tersebut,
sebanyak 9,895 majikan mendapat manfaat
daripada program ini yang melibatkan 20,296
pekerja.

ii. Program Daya Kerjaya TVET - Program
Transisi Pekerjaan untuk Perantisan TVET &
Lepasan Sekolah

Program Daya Kerjaya TVET bertujuan
menggalakkan sektor swasta menggaji
pekerja daripada golongan graduan TVET dan
Lepasan Sekolah. Selainitu, program ini dapat
meningkatkan kebolehpasaran dan kemahiran
serta mengurangkan ketidakpadanan
(mismatch) dalam pekerjaan dan pembayaran
yang tidak setimpal dengan kemahiran
(underemployment) dalam kalangan graduan
TVET serta lepasan sekolah. Sehingga 31
Disember 2023, Kerajaan melalui PERKESO
membantu 652 majikan, yang menyaksikan
217 graduan TVET dan 1,155 daripada lepasan
sekolah mendapat insentif melalui program
ini. Sementara itu, seramai 8,241 orang
diluluskan untuk menghadiri latihan di bawah
program ini. Secara keseluruhan, program ini
melibatkan kelulusan pembayaran berjumlah
RM3.26 juta.

B. Active Labour Market Initiatives

PERKESO, in 2023, was entrusted with the
responsibility of introducing and implementing
various Active Labour Market Programmes (ALMP)
to help job seekers gain the opportunity for reskilling
and upskilling training, apprenticeship, vocational
and skills training, and ultimately employment.
Several initiatives have been implemented such as:

i. Daya Kerjaya Programme for the Vulnerable
Group

The Daya Kerjaya programme was introduced
with the intent of encouraging the private
sector to employ workers with a higher value
and stimulating demand for workers amongst
employers. Throughout 2023 the Government,
through PERKESO, has channelled an overall
sum of RM25.66 million under the programme.

This incentive programme emphasises
on the Vulnerable Group such as hardcore
unemployed individuals long-term
unemployed youths and women single
mothers or housewives who have not been
actively working for a period of 2 months
and above. Since its implementation and
up until 31 December 2023, a total of 12,868
applications were submitted by employers
involving 29,995 hirings of new workers from
the vulnerable group. Of the said number, a
total of 9,895 employers have benefitted from
the programme, involving 20,296 workers.

ii. TVET Daya Kerjaya Programme - Employment
Transition Programme for TVET Apprentices
& School Leavers

The Daya Kerjaya TVET Programme is
implemented for the purposes of encouraging
the private sector to employ workers from
amongst TVET graduates and School Leavers.
In addition, the programme is able to improve
marketability and skills, as well as reduce
incidences of mismatch in employment and
underemployment amongst TVET graduates
and school leavers. As at 31 December 2023,
the Government through PERKESO has
helped 652 employers, with a total of 217 TVET
graduates and 1,155 school leavers, obtain
incentives under the programme. A total of
8,241 persons have been approved to undergo
training under the programme. Overall, the
programme has involved the approval of
payment in the sum of RM3.26 million.
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Program Bina Kerjaya bagi Program Latihan
kepada Pekerja Sektor Tidak Formal

Program Bina Kerjaya bagi sektor tidak formal
dilaksanakan untuk memperkasa pasaran
buruh dan meningkatkan potensi pekerja
gig memperoleh pekerjaan formal. Menerusi
Belanjawan 2023, OBS dapat menjalanilatihan
menerusi penyedia latihan PERKESO dengan
tanggungan kos yuran maksimum sehingga
RM4,000 mengikut kategori persijilan serta
elaun RM300 sebulan bagi tempoh maksimum
tiga (3) bulan. Sehingga 31 Disember 2023,
seramai 13,226 OBS layak menghadiri latihan
dan peruntukan sebanyak RM3.03 juta
diluluskan oleh PERKESO.

Perkhidmatan Pekerjaan Negara Melalui
MYFuturedobs

Susulan pandemik COVID-19, MYFuturedobs
merupakan platform pertama diwujudkan
untuk membantu majikan dan pencari kerja
berhubung melalui temu duga secara hibrid
dan pelbagai Program Pasaran Buruh Aktif
termasuk insentif pengambilan pekerja dan
program kebolehpasaran untuk membantu
dalam meningkatkan jumlah penawaran
pekerjaan serta kebolehpasaran pencari
kerja. Bermula Januari 2020 sehingga
Disember 2023, portal MYFuturedobs
membantu 991,425 penempatan pekerjaan.

Pusat Satelit MYFuturedobs

Pusat Satelit MYFuturedobs ditubuhkan
PERKESO wuntuk menjana lebih banyak
peluang pekerjaan, khususnya di kawasan luar
bandar.

Bina Kerjaya Programme for Training of
Workers in the Informal Sector

The Bina Kerjaya programme for the informal
sector is implemented to strengthen the
labour market and improve the potential of
gig workers in gaining formal employment.
This programme under Budget 2023 enables
Insured Persons to undergo training provided
by PERKESQO training provides with funding of
fees to a maximum of RM4,000 according to
category of certification, as well as allowance
of RM300 per month for a maximum period of
three (3) months. As at 31 December 2023, a
total of 13,226 Insured Persons have qualified
to undergo training and an allocation of
RM3.03 has been approved by PERKESO.

National Employment Services through
MYFuturedobs

The MYFuturedobs programme is the first
platform created in the wake of the COVID-19
pandemic to help employers and job seekers
connect with each other through hybrid
interviews and various Active Labour Market
programmes including hiring incentives
and marketability programmes designed to
increase the number of job offers as well as
marketability of job seekers. From January
2020uptoDecember2023, the MYFutureJobs
portal has assisted in 991,425 job placements.

MYFuturedobs Satellite Centres
The MYFuturedobs Satellite Centres are

established by PERKESO to generate more
job opportunities, specifically in rural areas.
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Sehingga kini, terdapat 293 Pusat Satelit
di seluruh negara dengan kerjasama
Kementerian Pembangunan Luar Bandar
(KPLB), Kementerian Komunikasi dan
Multimedia (KKMM), kerajaan tempatan,
institusi pengajian tinggi (IPT), dan pusat
perindustrian.

Pusat tersebut berfungsi sebagai
pusat sehenti fizikal untuk pelbagai
perkhidmatan pekerjaan seperti pemprofilan
kerjaya, kaunseling kerjaya, dan aktiviti
kebolehpasaran pasaran buruh domestik.
Sejak Januari 2023 sehingga Disember 2023,
sebanyak 274 program berlangsung di Pusat
Satelit MYFuturedobs.

Karnival Kerjaya

Selain Perkhidmatan Pekerjaan, PERKESO
menganjurkan  karnival kerjaya berskala
sederhana dan besar yang menghimpunkan
semua kategori pencari kerja di bawah satu
bumbung untuk bertemu majikan daripada
pelbagaiindustri. Melalui penganjuran karnival
kerjaya ini, pencari kerja termasuk pelatih
dan perantis dapat bertemu majikan untuk
ditemu duga atau memperoleh lebih banyak
maklumat berkaitan organisasi. Sejak Januari
2020 sehingga Disember 2023, sebanyak
13,419 karnival kerjaya dianjurkan dengan
lebih 99,271 orang pencari kerja berjaya
mendapatkan pekerjaan melalui aktiviti ini.

Latihan
Berdasarkan statistik bagi tempoh tahun
2020 hingga 2023, sebanyak 21,473

permohonan latihan diluluskan, dengan 9,755
daripadanya berjaya mendapat penempatan.
Untuk kategori Place and Train, sebanyak
7,720 mendapat penempatan. Penyedia
latihan yang berdaftar di bawah Program
SIP menawarkan latihan kepada Orang
Berinsurans. Bagaimanapun, Insentif Kerjaya
Madani 2 menetapkan bagi Penyedia Latihan
untuk menawarkan penempatan kerja kepada
peserta yang tamat menjalani program.

Program Perkhidmatan Pekerjaan

Perkhidmatan Pekerjaan untuk membantu
dan memudahkan majikan mendapatkan
pekerjayang bersesuaian dengan kekosongan
jawatan yang ditawarkan. Kaunseling Kerjaya
PERKESO juga bertujuan membantu individu
dalam merancang dan mencapai matlamat
kerjaya mereka, manakala Program Profiling
adalah sebahagian daripada inisiatif untuk
meningkatkan peluang pekerjaan serta
kemampuan bekerja dalam kalangan pencari
kerja.

vi.

Vi

viii.

To date, 293 satellite centres have been
established nationwide with cooperation
from the Ministry of Rural Development,
Ministry of Communications and Multimedia,
local governments, institutions of higher
learning and industrial centres.

These centres function as physical one-stop
centres for various employment services
such as career profiling, career counselling
and domestic labour market marketability
activities. From January 2023 to December
2023, 274 programmes have taken place at
MYFutureJobs Satellite Centres.

Career Carnival

Inaddition to Employment Services,
PERKESQO also organises medium and
large scale career carnivals, gathering all
categories of job seekers under one roof to
meet employers from various industries.
Through the organisation of such career
carnivals, job seekers including trainees
and apprentices are able to meet employers
for interview or to gather more information
on the organisations. From January 2020
to December 2023, a total of 13,419 career
carnivals have been organised with more
than 99,271 job seekers successful in gaining
employment.

. Training

Based on statistics for the period 2020 to
2023, a total of 21,473 training applications
have been approved, 9,755 of which have
been successfully placed. Under the ‘Place
and Train' category, with 7,720 placements.
Training providers registered under the
Employment Insurance System programme
offers training to Insured Persons. However,
the Kerjaya Madani 2 Incentive programme
also stipulates that Training Providers offer
job placements to participants who have
completed the programme.

Employment Services Programme

PERKESO also conducts Employment
Services Programmes to help and facilitate
employers in getting suitable workers for the
job vacancies on offer. PERKESO also offers
Career Counselling for the purposes of helping
individuals in planning for and achieving
their career goals. On the other hand, the
Profiling Programme is conducted as part
of the initiative to increase employment
opportunities as well as working capacity
amongst job seekers.
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ix. Program Kebolehpasaran dan Pendidikan

Sepanjang 2023, sebanyak 998 program
kebolehpasaran diadakan secara dalam talian
dan fizikal, termasuk di premis universiti serta
institusi pendidikan. Selain itu, PERKESO
menjalankan Program MYFuturedobs
Career Exploration untuk memberikan
pelajar pendedahan awal yang penting dan
mengembangkan potensi mereka mengikut
kesesuaian  pekerjaan  melalui  kaedah
psikometrik kerjaya. Program MYFutureJobs
Career Launchpad 2023 pula merupakan
inisiatif ~ khusus  untuk memperkasa
mahasiswa ke arah proses meneroka potensi
diri dan memberi pendedahan sebelum
memasuki pasaran kerja dengan lebih efektif.
Program ini melibatkan kerjasama erat antara
PERKESO, institusi pengajian tinggi awam
(IPTA) dan institusi pengajian tinggi swasta
(IPTS).

MEMACU KECEMERLANGAN

Menelusuri cabaran tahun 2023, PERKESO berjaya
melakar kejayaan cemerlang dalam pengoperasian
melalui beberapa petunjuk prestasi utama (KPI).
Pada 2023, jumlah keseluruhan bagi majikan aktif
meningkat 5.14 % kepada 594,142 majikan berbanding
565,087 majikan pada 2022. Jumlah pekerja aktif
termasuk pekerja tempatan, asing dan bekerja
sendiri juga meningkat 4.27% menjadi 10.316 juta
pekerja, berbanding 9.894 juta pekerja pada tahun
sebelumnya. Skim Keselamatan Sosial Suri Rumah
[Akta 838] pula menyaksikan seramai 205,673 suri
rumah berdaftar dan mencarum.

Selain itu, prestasi cemerlang direkodkan dalam
peningkatan kutipan caruman pada 2023 berkadar
14.42% kepada RM6,736.98 juta berbanding
RM5,887.71 juta pada tahun sebelumnya. Kenaikan
ini selaras peningkatan dalam jumlah pendaftaran
majikan dan pekerja serta pencapaian cemerlang
melaksanakan inisiatif-inisiatif Kerajaan.

ix. Marketability and Education Programme

Throughout 2023, a total of 998 marketability
programmes were carried on, whether
online or in person, including on premises of
universities and educational institutions. In
addition, PERKESO has also implemented
the  MYFuturedobs Career Exploration
programme to give students important
early exposure and expand their potential
according to job suitability using the career
psychometric method. The MYFutureJobs
Career Launchpad 2023 programme, on the
other hand, is an initiative specifically to
strengthen graduates towards the process
of exploring their self-potential and to give
them exposure prior to more effectively enter
the job market. This programme involves
close cooperation between PERKESO, public
institutions of higher learning and private
institutions of higher learning.

DRIVING EXCELLENCE

Navigating through the challenges of 2023, PERKESO
has been successful in achieving excellence in its
operations as seen in several key performance
indicators. In 2023, the overall number of active
employers increased by 5.14% to become 594,142
employers compared to the 565,087 employers
recorded in 2022. The number of active workers
including local and foreign workers, as well as
self-employed persons also increased by 4.27% to
become 10.316 million workers compared to the 9.894
million workers the previous year. The Housewives'
Social Security Scheme [Act 838], on the other hand,
saw a total of 205,673 housewives who registered
and contributed.

Additionally, excellent performance was recorded
in the increase in contributions collection in 2023,
by 14.42% to RM6,736.98 million compared to the
RM5,887.71 million collected in the previous year. This
increase is in line with the increase in the number
of employer and worker registrations, as well as the
excellent achievement in implementing Government
initiatives.




Pengurusan Tuntutan Faedah

Bilangan penerima semua jenis faedah di bawah Akta
4 bagi pekerja tempatan dan pekerja asing pada 2023
adalah seramai 911,480 orang, berbanding 884,880
pada 2022. Bagi Akta 789, seramai 5,494 orang
menerima manfaat berbanding seramai 4,890 orang
pada2022. Bagaimanapun, bilangan penerima semua
jenis faedah di bawah Akta 800 pada 2023 menyusut
35.22% kepada 170,509 berbanding 347,267 pada
2022, ekoran kesan ekonomi yang semakin pulih.

Pada 2023 juga, PERKESO membelanjakan
RM5,777.34 juta daripada jumlah belanja tanggungan,
dengan RM5,734.58 juta merupakan komponen
bayaran semua jenis faedah termasuk Pemulihan
Jasmani dan Vokasional, Rawatan Dialisis, Program
Saringan Kesihatan dan Faedah Fi Latihan.
Pembayaran faedah ini meningkat sebanyak
RM633.88 juta atau 12.43%, terutama berikutan
peningkatan bayaran Pencen Penakat, Faedah
Hilang Upaya Kekal, Pencen dan Bantuan llat serta
Pemulihan Jasmani dan Vokasional.

Memenuhi jangkaan pelanggan dan tanggungjawab
PERKESO, pengurusan tuntutan faedah dikendalikan
mengikut Piagam Pelanggan dan Standard 0O
yang mengambil kira pengukuran berdasarkan
peratus pencapaian dan purata hari. Pendekatan
ini dilaksanakan bagi menjamin penyampaian
perkhidmatan yang memenuhi jangkaan pelanggan.

Pada 2023, pencapaian prestasi piagam pelanggan
bagi tempoh pemprosesan faedah mengikut purata
hari adalah 1.79 hari untuk semua jenis tuntutan
berbanding 2.03 hari pada 2022. Prestasi Piagam
Pelanggan (tempoh pemprosesan) berdasarkan
peratusan 2023 masih berada di tahap cemerlang,
jaitu 99.76% berbanding 99.47% pada 2022.

Pengurusan Strategi dan Prestasi

Perancangan pengurusan strategik & prestasi
PERKESO bagi 2023 ditentu ukur berdasarkan
perspektif Balanced Scorecard (BSC) demi
memastikan organisasi terus dipacu selaras Visi
dan Misi PERKESO. Empat (4) Teras Strategik
utama yang digariskan iaitu “Pengaktifan Pasaran
Buruh”, “Transformasi Operasi”, “Pemerkasaan Modal
Insan” dan “Pemantapan Aspek Keselamatan &
Kesejahteraan Sosial” menjadi agenda utama hala
tuju strategik PERKESO selari aspirasi Kerajaan
menjadikan Malaysia MADANI sebuah negara makmur
dan sejahtera. Kecemerlangan pencapaian prestasi
pada 2022 diteruskan lagi dengan pencapaian
cemerlang menerusi 13 KPI bagi 2023, iaitu pada
skor 4.59 dengan berkadar 95.80% merangkumi
keseluruhan Objektif Strategik yang terkandung
dalam empat (4) perspektif utama BSC.

Benefits Claims Management

A total of 911,480 persons, including local and foreign
workers, received all types of benefits provided under
Act 4 in 2023 compared to the 884,880 recipients
in 2022. However, the number of recipients of all
types of benefits provided under Act 800 decreased
by 35.22% in 2023 to become 170,509 recipients
compared to the 347,267 recipients in 2022 following
the recovering economy.

PERKESO spent RM5,777.34 million in 2023, in total
liability spending, with a sum of RM5,734.58 making
up the component of payments of all types of benefits
including Physical and Vocational Rehabilitation,
Dialysis Treatments, Health Screening Programme
and Training Fees. The payment of these benefits
increased by RM633.88 million or 12.43%, especially
following an increase in the payments of Survivor's
Pension, Permanent Disablement Benefit, Invalidity
Pension and Grant, as well as Physical and Vocational
Rehabilitation.

To meet client’s expectation and the organisation’s
responsibility, benefit claims is managed in
accordance with the Client’s Charter and Standard
0 which take into account measurements based on
achievement percentages and average days. This
approach is taken to guarantee service delivery that
meets client’s expectations.

In 2023, the client's charter performance for
processing of benefits according to average days
was 1.79 days for all types of claims compared to
203 days in 2022. The Client's Charter performance
(processing period) based on percentage in 2023
was still at an excellent level at 99.76% compared to
99.47% in 2022.

Management of Strategy and Performance

The PERKESO Strategic & Performance Management
Planning for 2023 is calibrated against the Balanced
Scorecard (BSC) perspective in order to ensure the
organisation continues to be driven in alignment
with its Vision and Mission. The four (4) main
Strategic Cores, namely, “Activation of Labour
Market”, “Operational Transformation”, “Strengthening
of Human Capital” and “Consolidation of Social
Security & Wellbeing”, form the main agenda for the
organisation’s strategic direction, in line with the
Government’s aspiration of establishing Malaysia
Madani, a prosperous and peaceful nation. The
excellent achievement of 2022 was further continued
in the excellent achievement through the thirteen (13)
Key Performance Indicators (KPI) stipulated in 2023,
with a score of 4.59 at 95.90% encompassing the
overall Strategic Objectives comprised in the four (4)
key BSC perspectives.
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Pengurusan Perhubungan Pelanggan

Kualiti perkhidmatan digarap menerusi amalan yang
dipegang oleh semua warga PERKESO dalam konteks
pematuhan SENYUM, SAPA, SALAM, SANTUN
& PRIHATIN (S4P) dan Garis Panduan Khidmat
Pelanggan - Employee Customer Guideline (ECG).

Bersandarkan pendekatan ini, sejumlah B4
penghargaan pelanggan telah diterima menerusi
akhbar, e-mel, Facebook, surat, WhatsApp, Google
Review, sijil, Sistem Pengurusan Aduan Awam
(SISPAA) dan borang testimoni SIP.

Bagi meningkatkan mutu perkhidmatan kepada
pelanggan khususnya di kaunter-kaunter PERKESO
di seluruh negara, pendekatan sedia ada diperkemas
menerusi indikator sasaran purata masa menunggu
pelanggan iaitu 8 minit. Pencapaian purata masa
menunggu bagi 2023 adalah 3 minit 05 saat
(00:03:05). PERKESO turut menyediakan platform
perhubungan pelanggan melalui medium komunikasi
seperti Talian Khidmat Pelanggan : 1-300-22-8000;
E-melrasmiportal maklum balas : perkeso@perkeso.
gov.my ; Media sosial rasmi : Facebook Instagram
YouTube X LinkedIn; Portal Matrix dan Chatbot
Hannalive Agent.

Hari Bertemu Pelanggan

Hari Bertemu Pelanggan di PERKESO dilaksanakan
di semua 54 pejabat PERKESO termasuk Ibu Pejabat
PERKESO pada setiap Khamis minggu pertama setiap
bulan. PERKESO juga terlibat dalam Program Hari
Bertemu Pelanggan (HBP) di peringkat Kementerian
Sumber Manusia, Putrajaya yang diwakili oleh semua
agensi dan jabatan di bawah seliaan Kementerian.
Program ini bertujuan memberi peluang kepada
pelanggan menyelesaikan urusan dan permasalahan
melalui perjumpaan terus bersama pengurusan
tertinggi.

Pengurusan Aduan

Pada 2023, PERKESO menerima 2,788 kes aduan,
dengan 2,667 atau 96.66% daripadanya adalah kes
aduan terhadap pihak ketiga melibatkan majikan,
Jemaah Doktor, Jemaah Doktor Rayuan atau yang
lain. Daripada jumlah tersebut, 97.90% kes dapat
diselesaikan. Sementara itu, 86 kes atau 3.08%
daripada keseluruhan 2,788 kes melibatkan aduan
langsung terhadap PERKESO, namun 91.18% kes
tersebut dapat diselesaikan dalam tempoh yang
ditetapkan.

Management of Customer Relations

Quality of service is seen through the practice upheld
by all PERKESO staff in the context of SENYUM,
SAPA, SALAM, SANTUN & PRIHATIN (S4P) and the
Employee Customer Guidelines (ECG).

Based on this approach, 64 customer recognitions
were received through newspapers, by email, on
Facebook, in letters, WhatsApp, Google Review,
certificates, the Public Complaints’ Management
System (SISPAA) and through the Employment
Insurance System testimony form.

In order to improve the quality of service rendered
to customers, specifically at PERKESO counters
throughout the country, the existing approach is
streamlined using the customer waiting time average
target indicator of 8 minutes. The average waiting
time achieved in 2023 was 3 minutes and 5 seconds
(00:03:05). PERKESO also provides a platform for
customer relations using communication medium
such as the Customer Service Hotline at 1-300-22-
8000; official email feedback portal at perkeso@
perkeso.gov.my; official social media at Facebook
Instagram YouTube X LinkedIn; Matrix Portal and
Chatbot Hanna Live Agent.

Meet the Clients Day

Meet the Clients Days at PERKESO are held at all 54
PERKESO offices including the Headquarters on each
Thursday of the first week of each month. PERKESOQO is
also involved in the Meet the Clients Day programme
at the Ministry of Human Resources level with the
participation of all agencies and departments under
the supervision of the Ministry. This programme
is conducted for the purposes of providing an
opportunity for customers to conduct matters and
resolve problems through direct meetings with the
top management.

Complaints Management

PERKESO received 2,788 complaints in 2023, 96.66%
of which, or 2,667 cases, were complaints against
third parties involving employers, the Medical
Board, the Appellate Medical Board or others. Of the
said number, 97.90% of the cases were resolved.
Meanwhile, 86 cases or 3.08% of the overall 2,788
cases, involved direct complaints against PERKESO.
However, 91.18% of the said cases were resolved
within the stipulated period.



Program Sosial Sinergi

Program Sosial Sinergi pula merupakan inisiatif yang
inovatif dan diperakukan sebagai “Good Practices”
di peringkat antarabangsa oleh International
Social Security Association (ISSA). Program ini
menyediakan platform Sistem MySynergy vyang
mengintegrasikan rangkaian penyaluran maklumat
bagi kes-kes keselamatan sosial kepada agensi
yang menjadi ahli di bawah Program Social Synergy
dan merupakan program pertama seumpamanya di
Malaysia. Program ini menggabungkan tiga (3) entiti
keselamatan sosial iaitu Insurans Sosial, Bantuan
Sosial dan Intervensi Pasaran Kerja. Sehingga kini,
lebih 110 agensi dan 556 pemimpin masyarakat yang
menyediakan perkhidmatan keselamatan sosial di
seluruh negara menyertai program ini.

Indeks Kepuasan Pelanggan

Dalam memastikan matlamat PERKESO untuk
memberikan perkhidmatan terbaik kepada pelanggan
tercapai, PERKESO melaksanakan Mystery Shopping
yangmenjadipenandaarasantahapkualitiperkhidmatan
pelanggan bagi keseluruhan PERKESO. Sejak
pelaksanaan Mystery Shopping pada 2017, PERKESO
melakukan 13 wave dengan kekerapan 2 wave setiap
tahun. Pada 2023, wave ke-13 yang dilaksanakan pada
September hingga Oktober merekodkan pencapaian
tertinggi bagi Branch Walk in iaitu 95.68% (Cemerlang)
dan Branch Mystery Call iaitu 91.80% (Cemerlang).

Prestasi CRM Mystery Call pula melakar pencapaian
tertinggi pada wave ke-12 (Februari - Mac) iaitu 99.89%
(Cemerlang). Pencapaian CRM kekal cemerlang di Wave
ke-13 dengan markah sebanyak 99.83%. Pencapaian
cemerlang dalam ketiga-tiga kategori yang dinilai oleh
Mystery Shopper ini membuktikan kualiti perkhidmatan
pelanggan oleh anggota PERKESO berada di tahap
cemerlang. Malah, PERKESO sentiasa memantau
pandangan dan maklum balas pelanggan mengenai
perkhidmatan yang diberikan. Antara kaedah yang
digunakan adalah melalui Kajian Kepuasan Pelanggan
PERKESO di mana tinjauan dibuat sepanjang tahun
terhadap pelanggan-pelanggan yang berurusan
dengan PERKESO. Kajian Kepuasan Pelanggan
PERKESO 2023 ini dijalankan secara dalam talian,
meliputi dua fasa iaitu Fasa Pertama bagi tempoh
antara Januari hingga April, manakala Fasa Kedua pula
pada Julai hingga Oktober.

Secara keseluruhannya, indeks kepuasan pelanggan
bagi Fasa 12023 mencatatkan pencapaian 91.00%
manakala Fasa 22023, pelanggan menyatakan bahawa
perkhidmatan yang diberikan adalah cemerlang
dengan pencapaian keseluruhan sebanyak 93.78%.

Social Synergy Programme

The Social Synergy Programme is an innovative
initiative that has been internationally recognised
as good practice by the International Social Security
Association (ISSA). The programme provides the
MySynergy System platform that integrates the
network for channelling of information for social
security cases to agencies that are members of the
Social Synergy Programme. This programme is the
first of its kind in Malaysia and combines three (3)
social security entities, namely, Social Insurance,
Social Assistance and Labour Market Intervention.
To date, more than 110 agencies and 556 community
leaders providing social security services throughout
the country have participated in the programme.

Customer Satisfaction Index

In ensuring PERKESO's goal of providing its
customers with the best service is achieved,
PERKESO conducts the Mystery Shopping exercise
which has become a benchmark for the level of
customer service quality for the organisation as
a whole. Since the implementation of Mystery
Shopping in 2017, PERKESO conducted its 13" wave
with a frequency of 2 waves per year. In 2023, the 13th
wave was conducted from September to October
whereby the highest achievement was recorded for
Branch Walk-In at 95.68% (excellent) and for Branch
Mystery Call at 91.80% (excellent).

The CRM Mystery Call recorded its highest
achievement during the 12th wave which was
conducted from February to March, at 99.89%
(excellent). The CRM maintained its excellence during
the 13th Wave with a score of 99.83%. These excellent
achievements in all the three categories evaluated
by the Mystery Shopper proves that the customer
service rendered by PERKESO staff is at an excellent
level. In fact, PERKESO constantly monitors the views
and feedback from customers regarding the services
provided. Among the methods used is the PERKESO
Customer Satisfaction Study where a survey is
conducted throughout the year on customers dealing
with PERKESO. The PERKESO Customer Satisfaction
Study 2023 was conducted online, in two phases with
the First Phase taking place from January to April
and the Second Phase from July to October.

Overall, the customer satisfaction index recorded
an achievement of 91.00% during Phase 12023 while
during Phase 22023, customers stated that the
service provided by PERKESO was excellent with an
overall achievement of 93.78%.
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Pencapaian indeks kepuasan pelanggan bagi Fasa
22023 adalah merupakan pencapaian kedua tertinggi
yang pernah dicatatkan sejak 10 tahun lalu.

Pencapaian cemerlang yang diperoleh PERKESO ini
jelas mencerminkan kejayaan organisasi memenuhi
jangkaan pelanggan walaupun berdepan keadaan
ekonomi negara yang baru pulih akibat pandemik
COVID-19, selaras slogan “PERKESOQ itu Prihatin,
Prihatin itu PERKESO".

= Anugerah Dan Pengiktirafan
2@ Awards and Recognition

== At ey Wi

The rating achieved in Phase 22023 was the second
highest ever recorded in the past 10 years.

The excellence achieved by PERKESO clearly mirrors
the organisation’s success in meeting its customers’
expectations despite facing an economy that is just
recovering from the COVID-19 pandemic, in line with
the organisation’s slogan of “PERKESO itu Prihatin,
Prihatin itu PERKESO” (PERKESO is Conscientious,
Conscientiousness is PERKESO).

PERKESO terus menempa kejayaan dengan meraih pelbagai anugerah dan pengiktirafan di peringkat kebangsaan
serta antarabangsa. Antara pengiktirafan yang diterima sepanjang 2023 adalah:

PERKESO continues to garner success with the various awards and recognition received, at both national and
international levels. Among the recognitions received in 2023 are as follows:

International Women's Day; Anugerah
Kecemerlangan Organisasi Iksnita
Sabah 2023.

International Women'’s Day - Iksnita
Sabah Organisational Excellence Award
2023.

Anugerah Agensi Cemerlang PERKESO
pada 1 Mac 2023.
PERKESO Excellent Agency Award on 1
March 2023.

Pengiktirafan organisasi yang
menyumbang kepada pelaksanaan
Skills for Prosperity Programme di

Malaysia pada September 2023.
Recognition of organisations
contributing to the implementation of
the Skills for Prosperity Programme in
Malaysia, in September 2023.

University Malaya 2022 Excellence
Award: Corporate Partner - Human
Capital Development pada 21 Februari
2023.

University of Malaya Excellence Award
2022: Corporate Partner - Human
Capital Development, on 21 February
2023.

Anugerah Tokoh Pekerja CUEPAS 2023
kepada Ketua Eksekutif PERKESO.
CUEPACS Employee of the Year
Award 2023 to the Chief Executive of
PERKESO.

Asia Pacific Occupational Safety
and Health Organisation (APOSHO)
Conference di MBSA Convention
Centre, Selangor, Malaysia pada 24
hingga 25 Oktober 2023.

Asia Pacific Occupational Safety
and Health Organisation (APOSHO)
Conference at MBSA Convention
Centre, Selangor, Malaysia from 24 to
25 October 2023.

Business Achievement Award 2023 for
PERKESO Rehabilitation Center by the
ASEAN-India Business Council (AIBC) at
the AIBC 5th Gala Dinner and Business
Excellence Awards pada 6 Mac 2023.
Business Achievement Award 2023 for
PERKESO Rehabilitation Centre by the
ASEAN-India Business Council (AIBC) at
the AIBC 5th Gala Dinner and Business
Excellence Awards on 6 March 2023.

Mukaidono Safety Award daripada The
Institute of Global Safety Promotion di
Osaka, Japan pada 11 Mei 2023.
Mukaidono Safety Award daripada The
Institute of Global Safety Promotion di
Osaka, Japan pada 11 Mei 2023.

Association to Advance Collegiate Schools
of Business (AACSB) Influential Leaders
Award for 2023 by AACSB International

at the Social Security Management
Conference 2023 pada 19 Oktober 2023.

Association to Advance Collegiate Schools
of Business (AACSB) Influential Leaders

Award 2023 by AACSB International at the

Social Security Management Conference
2023 on 19 October 2023.



Kadar Penggunaan Pembayaran Digital
Tertinggi bagi Kempen Cashless Boleh
3.0 pada 30 Oktober 2023.
Highest Use of Digital Payment for the
Cashless Boleh Campaign 3.0 on 30
October 2023.

ASEAN Social Security Association
(ASSA) Recognition Award for
Transformation for the Disability
Management Rating System Traffic
Light Classification System pada 23
November 2023.

HR Icon Award for the Public Sector
category' by The Human Resource
Development Corporation (HRD Corp)
pada 31 0ktober 2023.

HR Icon Award in the Public Sector
category by the Human Resource
Development Corporation (HRD Corp)
on 310ctober 2023.

Zero Project Award - Innovative
Solution 2023 for MYFuturedJobs di
Vienna, Austria
Zero Project Award - Innovative
Solution 2023 for MYFuturedJobs in
Vienna, Austria.

Productivity Champion in Category:
Leader by Malaysia Productivity
Corporation (MPC) pada 6 November
2023.

Productivity Champion in the Category:
Leader, by Malaysian Productivity
Corporation (MPC) on 6 November 2023.

Dua(2) Team Excellence PERKESO
berjaya mendapat Excellent Award di
International Quality & Productivity
Convention (IQPC) 2023 yang diadakan di
Kuala Lumpur, Malaysia pada 4 hingga 7
September 2023.
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ASEAN Social Security Association
(ASSA) Recognition Award for
Transformation for the Disability
Management Rating System Traffic
Light Classification System on 23
November 2023.

& Pensijilan Antarabangsa

Dalam memastikan PERKESO sentiasa memberi
perkhidmatan yang melangkaui jangkaan pelanggan,
PERKESO terus komited untuk memperoleh
pensijilanantarabangsa MS ISO. Pada 2023, PERKESO
berjaya memperoleh pensijilan semula MS [SO
37001:2018 Anti-Bribery Management Systems dan
MS ISO 39001:2012 Road Traffic Safety Management
Systems (RTSM). Di samping itu, PERKESO
berjaya mengekalkan pelaksanaan pensijilan MS
ISO 9001:2015 Sistem Pengurusan Kualiti dan MS
ISO 45001:2018 Occupational Health and Safety
Management Systems.

a Tatakelola dan Tadbir Urus Terbaik

Pada 29 Februari 2024, Majlis Anugerah Integriti,
Governans dan Antirasuah (AIGA) 2023 menobatkan
PERKESO sebagai penerima Anugerah Emas.
Anugerah ini merupakan penanda aras keberkesanan
inisiatif bagi meningkatkan amalan integriti dan
antirasuah dalam organisasi. Antara usaha yang
dijalankan ialah kempen kesedaran Anti-Fraud, Etika
& Integriti di seluruh pejabat secara berterusan dan
daftar risiko rasuah yang melibatkan amalan integriti,
governans serta antirasuah.

Selain itu, pensijilan semula ABMS iaitu pelaksanaan
MS ISO 37001: 2016 Anti-Bribery Management
System (ABMS) di PERKESO sudah memasuki tahun
ketiga. Komitmen Badan Pentadbir dan Pengurusan
Tertinggi berkenaan pelaksanaan dan pematuhan
ABMS di PERKESO menunjukkan impak positif dan
tatakelola terbaik dalam organisasi.

Two PERKESO Excellence Teams
received the Excellence Award at the
International Quality & Productivity
Convention (IQPC) 2023 held in Kuala
Lumpur, Malaysia from 4 to 7 September
2023.

International Certification

In ensuring that PERKESO constantly provides
service that exceeds its customers’ expectations,
the organisation remains committed in obtaining
MS ISO international certifications. PERKESO
was successfully re-certified with MS ISO 37001:
2018 Anti-Bribery Management Systems and MS
ISO 39001: 2012 Road Traffic Safety Management
Systems (RTSM) in 2023. In addition, PERKESO was
also successful in maintaining its MS ISO 9001: 2015
Quality Management System and MS ISO 45001: 2018
Occupational Health and Safety Management System
certifications.

Best Governance

On 29 February 2024 PERKESO received the Gold
Award at the Integrity, Governance and Anti-
Corruption Awards Ceremony 2023. Thisaward serves
as a benchmark for the effectiveness of initiatives
to improve integrity and anti-corruption practices
within the organisation. Among the measures taken
include the continued implementation of Anti-Fraud,
Ethics & Integrity awareness campaign at all offices
and the corruption risk register involving integrity,
governance and anti-corruption practices.

PERKESO has also entered its third year of the MS
ISO 37001: 2016 Anti-Bribery Management System
(ABMS) re-certification. The commitment of the
administration and top management with regards
to the implementation and adherence to ABMS
within PERKESO shows a positive impact and best
governance in the organisation.
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CABARAN MELANGKAH KE HADAPAN

Ketika ini, sistem keselamatan sosial berhadapan
pelbagai cabaran global yang kompleks, antaranya
siri trend global termasuk demografi penuaan,
era digitalisasi masa kini sehingga menyaksikan
peralihan kepada penggunaan ‘Artificial Intelligence’
(Al), sekali gus mencetuskan ledakan teknologi
maklumat dan perubahan komunikasi dunia digital
dalam segenap aspek kehidupan. Isu jurang
perlindungan, pengangguran belia dan transformasi
ekoran ekonomi digital memerlukan asas serta pelan
tindakan jangka panjang dasar keselamatan sosial.
Lonjakan pantas perlu dilaksanakan untuk menangani
cabaran landskap perlindungan keselamatan sosial
yang semakin rumit serta mencabar. Selain itu,
negara sedang berhadapan cabaran besar yang
dihadapi berkaitan sistem kesihatan negara iaitu;

i. Beban Penyakit Berganda
Peningkatan NCD, penyakit berjangkit,
kemunculan semula penyakit lama dan

kemunculan penyakit baharu seperti COVID-19
membebankan  lagi  sistem  penyampaian
kesihatan negara. Selain itu, peningkatan ketara
NCDsepertidiabetes, penyakitjantungdankanser
memberi cabaran kepada sistem penjagaan
kesihatan, terutama dalam pencegahan serta
pengurusan NCD untuk warga emas. Terdapat
juga cabaran baharu bagi memenuhi keperluan
tertentu, khususnya dalam penjagaan paliatif
untuk warga emas yang menghidap demensia,
keuzuran dan kesihatan mental. Tanpa sebarang
perubahan penjagaan kesihatan, peningkatan
populasi warga emas bakal mencetuskan tekanan
besar terhadap sistem penjagaan kesihatan.

ii. Masalah Kesihatan Mental

Peningkatan masalah kesihatan mental menjadi
antara penyumbang beban NCD dan hilang
upaya di Malaysia. la bukan hanya menjejaskan
kesejahteraan fizikal dan sosial individu, malah
memberi impak kepada ekonomi negara.

iii. Peningkatan Jumlah Warga Emas di Malaysia

Masyarakat Malaysia kini dalam fasa menua
di mana menjelang 2030, jumlah penduduk
Malaysia yang berumur 60 tahun dan ke atas akan
meningkat daripada 11.1% kepada 15.3%. Ini akan
memberi impak kepada sistem kesihatan negara
kerana data global menunjukkan kos penjagaan
kesihatan warga emas adalah 2 hingga 3 kali ganda
lebih tinggi berbanding kos penjagaan golongan
lebih muda.

CHALLENGES IN MOVING FORWARD

At present, the social security system is facing
various complex global challenges, among others,
global trends including an ageing demographic, the
current digitalisation era that is seeing a transition
towards the use of artificial intelligence (Al) leading
to an explosion of information technology and
changes in the digital world of communication in
each aspect of life. The issues of gaps in protection,
unemployment amongst youths and transformation
following the digitalisation of economy requires a
foundationaswellasalong-termaction plan for social
security policies. A rapid shift must be implemented
in order to manage the challenges of a social security
protection landscape that has become more difficult
and challenging. Furthermore, the country is also
facing great challenges with regards to its healthcare
system as follows:

i.  Burden of Multiple Diseases

The rise of Non-Communicable Diseases (NCD),
communicable diseases, re-emergence of known
communicable diseases and emergence of new
ones such as COVID-19 puts further burden on the
country’s health delivery system. The alarming
rise in NCDs such as diabetes, heart disease
and cancer challenges the healthcare system
especiallyinterms of preventionand management
of NCDs for senior citizens. New challenges have
also emerged in order to meet specific needs,
specifically in palliative care for senior citizens
afflicted with dementia, indisposition and
mental health problems. Without any changes
to healthcare, the increase in ageing population
will lead to immense pressure on the healthcare
system.

ii. Mental Health Problems

The increase in mental health problems is among
the contributors towards the burden of NCDs and
disability in Malaysia. This not only affects the
physical and social wellbeing of an individual, but
also greatly impacts the country’s economy.

iii. Increasing Number of Senior Citizens in Malaysia

The Malaysian population is now in an ageing
phase where by 2030, the number of people aged
60 years and above will increase from 11.1% to
15.3% of the whole population. This will impact
the country’s health system as global data shows
that the cost of senior citizen health care is two to
three times higher than the cost of healthcare for
the younger population.



Vi.

Vii.

Dalam melangkah ke arah negara tua, Malaysia
dijangka berdepan beberapa cabaran seperti
pertumbuhan ekonomi yang perlahan, penurunan
penyertaan tenaga buruh, produktiviti yang
rendah, simpanan persaraan yang tidak
mencukupi, komitmen fiskal yang tinggi,
peningkatan NCD dan impak terhadap penjagaan
jangka panjang (LTC) serta perlindungan sosial.

Kurang Penekanan kepada Faktor Penentu Sosial
untuk Kesihatan (Social Determinants of Health)

Kesihatan adalah bukan hanya tanggungjawab
Kementerian Kesihatan, sebaliknya turut perlu
digalas pelbagai pihak termasuk rakyat. Hal
ini kerana 80% daripada keadaan kesihatan
kita dipengaruhi pelbagai faktor di luar sektor
kesihatan seperti perumahan, pendidikan, status
pekerjaan, pendapatan, akses kepada makanan
berkhasiat dan aktiviti fizikal.

Kekangan Pembiayaan Kesihatan

Peningkatan drastik terhadap permintaan
perkhidmatan kesihatan dan kenaikan kos
perubatan menggugat kemampanan pembiayaan
penjagaan kesihatan. Sekiranya  jumlah
perbelanjaan kesihatan awam negara adalah
rendah berbanding keperluan rakyat, ramai
rakyat akan terus terbeban apabila terpaksa
mengeluarkan belanja yang banyak untuk
mendapatkan rawatan di sektor swasta.

Kemudahan
Perubatan

Manusia,
Peralatan

Kekangan  Sumber
Kesihatan  dan

Situasi  ketidakseimbangan sumber antara
sektor awam dan swasta juga berpunca daripada
beban pesakit yang jauh lebih tinggi di sektor
awam berbanding sektor swasta. Berdasarkan
perangkaan, 64% daripada beban pesakit luar
dirawat di sektor awam berbanding hanya 36%
di sektor swasta. Situasi ini menyebabkan
kesesakan di kemudahan kesihatan awam dan
masa menunggu yang lama untuk mendapatkan
rawatan. Kekurangan kakitangan, kesesakan
akibat beban pesakityangtinggi, kekurangandana
dan penggantian peralatan yang tidak mencukupi
serta kemudahan yang daif turut menjejaskan
penyampaian perkhidmatan kesihatan terutama
di sektor awam.

Perubahan Iklim dan Kemerosotan Kesihatan Dunia

Masalah perubahan iklim dan kesihatan dunia
seperti tanah runtuh, jerebu, pencemaran udara
dan air serta banjir semakin teruk. Isu kesihatan
dunia ini membawa kepada kemerosotan kualiti
hidup manusia dan memberi kesan kepada
kesihatan kerana menambah beban penyakit dan
kos.

Vi.

Vii.

In going towards becoming an ageing nation,
Malaysia is expected to face several challenges
such as a slowdown in economic growth, a
reduction in workforce participation, lower
productivity, insufficient retirement savings, high
fiscal commitment, rising NCDs and the impact on
long-term care (LTC) as well as social protection.

. Lack of Emphasis on Social Determinants of

Health

Health is not just the responsibility of the Ministry
of Health, but instead, should also be borne by
various parties including the people themselves.
This is because 80% of our health is affected
by various factors outside of the health sector
such as housing, education, employment status,
income, access to nutritious food and physical
activity.

Constraints on Health Funding

The drastic rise in demand for health services
and the increasing medical costs are threats to
the sustainability of our healthcare funding. If
the country’s expenditure on public healthcare is
low compared to the needs of the people, many
will continue to be burdened with having to spend
a lot of money to seek treatment in the private
sector.

Constraints on Human Resource, Health Facilities
and Medical Equipment

The imbalance of resources between the
public and private sectors also stems from the
greater number of patients in the public sector
as compared to the private sector. Based on
statistics, 64% of outpatients are treated in the
public sector compared to only 36% in the private
sector. This situation givesrise to overcrowdingin
public health facilities and alonger waiting time in
receiving treatment. A lack of staff, overcrowding
due to high number of patients, insufficient funds
and insufficient replacement of equipment, as
well as modest facilities also adversely affect the
delivery of health services especially in the public
sector.

Climate Change and Global Health Decline

The problem of climate change and global health
such as landslides, haze, air and water pollution
as well as floods has become worse. These global
health issues lead to the decline in quality of life
and affect people’s health, adding to the burden
of diseases and costs.
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viii.

Sehubungan itu, usaha perlu dipergiat untuk
memantapkan jaringan keselamatan sosial yang
progresif dan komprehensif kepada seluruh
lapisan pekerja.

Cabaran Ekonomi Belia Selepas Pandemik

Laporan kajian terbitan Jabatan Perangkaan
Malaysia (DOSM) melibatkan 6,657 pekerja
p-hailing pada 2022 menunjukkan keadaan
ekonomi belia yang begitu membimbangkan.
Beberapa dapatan kajian tersebut menunjukkan
golongan belia Malaysia dalam industri tersebut
bakal berdepan masa depan yang suram jika
tiada langkah intervensi bagi memulihkan
keadaan ekonomi mereka untuk tempoh 30 tahun
mendatang.

Laporan DOSM tersebut menyatakan 97% pekerja
p-hailing di Malaysia terdiri daripada golongan
belia. Namun, apa yang lebih membimbangkan
adalah apabila 73% daripada jumlah belia
berkenaan menjadikan pekerjaan p-hailing
sebagai sumber pendapatan utama mereka.

. Liputan Perlindungan Sosial kepada Pekerja Tidak

Formal

Liputan perlindungan sosial kepada pekerja
tidak formal merupakan isu yang paling diberikan
penekanan  oleh  komuniti  antarabangsa,
khususnya selepas pandemik COVID-19. Pekerja
tidak formal meliputi lebih 60% daripada tenaga
kerja dunia, mewakili dua bilion individu. Malah,
PERKESO hanya melindungi 9.4 juta daripada
16 juta pekerja buruh aktif dalam pasaran.
Selebihnya  adalah  dikecualikan  daripada
menerima sebarang bentuk perlindungan sosial
kerana status pekerjaan sebagai pekerja informal.
Ini bermakna, apabila terdapat krisis yang
melanda, hanya minoriti pekerja tidak formal yang
dapat mengakses gantian pendapatan menerusi
perlindungan sosial.

Situasi ini dibuktikan dengan dapatan kajian oleh
The Centre pada 2010 yang menyatakan bahawa
pekerjaan ekonomi gig (termasuk p-hailing)
hanya boleh dijadikan pekerjaan sambilan.
Pekerjaan ekonomi gig (termasuk p-hailing)
tidak mempunyai laluan kerjaya yang jelas,
tiada sebarang peluang kenaikan pangkat atau
pendapatan yang sistematik.

Belia yang terlibat dalam industri tersebut tidak
dapat memperoleh merit tambahan atas kapasitidiri
yang mereka ada (gaji mereka tetap sama walaupun
menguasai lebih satu bahasa atau mempunyai
lebih daripada satu lesen kenderaan). Fakta yang
lebih menggusarkan adalah 63% daripada jumlah
keseluruhan pekerja p-hailing di Malaysia tidak
mempunyai sebarang simpanan pada masa kini.

viii.

In relation thereto, efforts must be multiplied in
orderto sustain a progressive and comprehensive
social protection network for all workers.

Challenges of Youth Economy Post Pandemic

A report issued by the Department of Statistics
Malaysia (DOSM) on a study conducted on 6,657
p-hailing workers in 2022 shows a worrying youth
economy situation. Several findings of the study
show that Malaysia youths in the said industry will
face a dim future if no intervention measures are
taken to recover their economic situation in the
next 30 years.

The DOSM report states that 97% of p-hailing
workers in Malaysia comprise youths. However, it
is even more worrying that 73% of the said youths
have this p-hailing occupation as their main
source of income.

. Coverage of Social Protection to Informal Workers

The coverage of social protection to informal
workers has become an issue that is most
emphasised by the international community,
particularly after the COVID-19 pandemic. Informal
workers make up more than 60% of the global
work force, representing two billion individuals.
In fact, PERKESO only protects 9.4 million out of
the 16 million active workers in the market. The
remaining number of workers are excluded from
receiving any form of social protection due to
their status as informal workers. This means that
in the face of a crisis, only a minority of informal
works will have access to replacement income
through social protection.

This situation is proven by the findings of a study
undertaken by The Centre in 2010 which stated
that gig economy occupation (including p-hailing)
can only be considered as part-time occupation.
Gig economy occupation (including p-hailing)
does not have a clear career path, and nor does it
have any opportunity for systematic promotion or
income.

The youths involved in the industry are unable
to obtain additional merit for their existing self-
capacity (their salary remains the same even
if they master more than one language or they
possess more than one vehicle licence). The fact
that is more alarming is that 63% of the number
of p-hailing workers in Malaysia do not have any
savings at the moment.



Inibermaksud, golongantersebut tidak mempunyai
sebarang persediaan untuk menghadapi hari tua
atau waktu kecemasan (sakit atau kemalangan).

Kajian DOSM mendapati pada tahun 2022 hanya
1% pekerja p-hailing yang mampu memperoleh
pendapatan sekitar RM2,500 ke atas. Keadaan
ini tidak menunjukkan masa depan yang
memberangsangkan untuk industri tersebut kerana
paras garis kemiskinan terkinimenunjukkan individu
dengan pendapatan bawah RM2,150 sebulan boleh
dianggap sebagai miskin bandar.

X. Penurunan Penyertaan Tenaga Buruh Tempatan

Jumlah Kadar Kesuburan (TFR) bagi setiap
wanita umur reproduktif berkurang daripada 4.9
kelahiran pada 1970 kepada 1.61 pada 2022 dan
kadar peratusan penduduk dalam umur bekerja
menyusut daripada 45% kepada 23% dalam
tempoh sama. Situasi ini boleh mempengaruhi
pertumbuhan  ekonomi  dan  produktiviti.
Penurunan dalam peratusan penduduk dalam
umur bekerja akan meningkatkan permintaan
menggaji tenaga buruh asing daripada industri.

xi. LiputanPerlindungan Sosial yang Tidak Mencukupi

Keperluan menyediakan perlindungan sosial yang
mencukupi untuk rakyat terus menjadi cabaran
apabila penduduk semakin menua dan jangka
hayat semakin meningkat. Cabaran ini turut
terpakai untuk mengurangkan ralat kemasukan
dan penyisihan data dalam pengagihan bantuan
sosial serta memperluas liputan caruman untuk
pendapatan persaraan, terutama bagi wanita dan
pekerja tidak formal, termasuk penjaga tanpa
gaji. Simpanan persaraan yang tidak mencukupi
dan pengurusan kewangan yang tidak cekap akan
menjejaskan jaminan pendapatan, seterusnya
meningkatkan kebarangkalian terjerumus dalam
isu kemiskinan dalam kalangan warga emas.

MELANGKAH KE HADAPAN

Melangkah ke hadapan, PERKESO bercadang untuk
bekerjasama dengan penyedia insurans swasta bagi
melaksanakan inisiatif LINDUNG+ yang menyediakan
pelan perlindungan keselamatan sosial di luar skop
perlindungan sedia ada.

Untuk memperkasa perlindungan sosial pekerja yang
lebih komprehensif dan inklusif, PERKESO bercadang
menaikkan had gaji caruman daripada RM5,000
kepada RM6,000 sebulan. Penambahbaikan ini
dijangka memberi manfaat kepada 1.45 juta pekerja
di mana faedah perlindungan mereka akan meningkat
sebanyak 20.2%. Selain itu, Faedah Pengurusan
Mayat akan dinaikkan daripada RM2,000 kepada
RM3,000.

This means that they are unprepared in facing
emergencies (illness or accident) and are not
ready for old age.

The DOSM study found that in 2022 only 11% of
p-hailing workers were able to earn incomes of
RM2,500 and above. This situation does not show
a very encouraging future for the industry as the
current poverty line shows that an individual with
income below RM2,150 per month is considered
as urban poor.

x. Decline in Local Workforce Participation

The fertility rate of each female of reproductive
age has decreased, from 4.9 births in 1970
to 1.61 births in 2022 and the percentage of
population within working age has decreased
from 45% to 23% within the same amount of
time. This situation can affect economic growth
and productivity. The decline in percentage of
population within the working age will lead to an
increase in demand for foreign workforce from
industries.

xi. Insufficient Social Protection Coverage

The need to provide adequate social protection
to the people continues to be challenge when the
populationisincreasinglyageingandthe expected
life-span also increases. This challenge is also
applicableinreducingthe dataentryandexclusion
error in the distribution of social assistance
as well as expansion of contribution coverage
in terms of retirement income, especially for
women and informal workers including unpaid
caregivers. Insufficient retirement savings and
inefficient financial management will adversely
affect income security, thus increasing the
probability of poverty amongst senior citizens.

MOVING FORWARD

Moving forward, PERKESO plans to cooperate
with private insurance providers in implementing
the LINDUNG+ initiative which provides a social
security protection plan beyond the existing scope of
protection.

In order to consolidate a more comprehensive and
inclusive employees’social protection, PERKESO also
plans to raise the contribution salary ceiling, from
RM5,000 to RM6,000 per month. This improvement
is expected to benefit 1.45 million workers, whereby
their protection benefit will increase by 20.2%. In
addition, the Funeral Benefit will be increased from
RM2,000 to RM3,000.
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Begitu juga had umur untuk Skim Keselamatan Sosial
Suri Rumah (SKSSR) yang akan dinaikkan daripada 55
kepada 60 tahun. la bagi memperluas perlindungan
kepada tambahan 720,000 suri rumah di seluruh
negara. Sehubungan itu, PERKESO akan membuat
pindaan akta yang berkaitan.

Selaras  konsep MADANI, KESUMA menerusi
PERKESO akan melaksanakan Pelan Jangka
Panjang untuk melaksanakan sistem perlindungan
keselamatan sosial negara yang lebih menyeluruh.
Pertama, adalah rancangan untuk memberi
perlindungan keselamatan sosial 24 jam kepada
pekerja, walaupun apabila bencana berlaku di luar
waktu serta skop kerja sehingga mengundang
keilatan dan menjejaskan daya upaya tulang belakang
keluarga untuk menyara kehidupan seisi tanggungan.
Perlindungan keselamatan sosial 24 jam ini mampu
memastikan kelangsungan hidup yang lebih baik
jika seseorang pekerja ditimpa musibah sekali gus
melengkapkan sistem perkhidmatan kebajikan dan
sistem perkhidmatan kesihatan sedia ada.

Kedua, adalah untuk memberikan khidmat pemulihan
sebagai perlindungan keselamatan sosial lebih
menyeluruh. Dalam tempoh 10 tahun ini, PERKESO
mengoperasikan  sebuah pusat  rehabilitasi
berteknologi tinggi di Melaka. Seramai 15,638 pesakit
menjalani rawatan rehabilitasi di Pusat Rehabilitasi
PERKESO sejak mula beroperasi. Pada 2023, seramai
1,032 orang daripada 2,454 kes yang discaj berjaya
bangkit dan kembali ke alam pekerjaan daripada
keseluruhan 3,825 pesakit yang menjalani rawatan
rehabilitasi.

PERKESO sedang membangunkan sebuah pusat
rehabilitasi PERKESO yang akan siap dibina di Perak
manakala sebuah lagi akan dibina di Terengganu.
Aspirasi KESUMA dan PERKESO adalah untuk
membina tiga lagi pusat rehabilitasi PERKESO
dalam tempoh lima tahun akan datang, termasuk di
Sarawak.

Selain itu, bagi memberikan perkhidmatan lebih
menyeluruh  dan mengurangkan kos operasi,
PERKESO akan menubuhkan sekurang-kurangnya
sebuah pusat dialisis di setiap negeri dalam tempoh
tiga tahun ini. Ketika ini, PERKESO membangunkan
empat pusat dialisis iaitu di Cawangan Klang dan
Shah Alam di Selangor serta Cawangan Batu Pahat
dan Cawangan Kluang di Johor. Pusat dialisis
PERKESO akan memberi penjimatan 15% bagi setiap
kos rawatan dialisis berbanding kos rawatan dialisis
yang disediakan menerusi kaedah asal pelantikan
panel pusat dialisis swasta.

Similarly, the age limit for the Housewives' Social
Security Scheme will be raised from 55 to 60 years
old, to extend protection to an additional 720,000
housewives across the nation. To that end, PERKESO
will make amendments to the relevant statutes.

In line with the MADANI concept, KESUMA, through
PERKESO, will carry out a long-term plan for the
implementation of a more comprehensive national
social security protection system. First is the plan to
provide 24-hour social security protection to workers
even for injuries occurring outside working hours as
well as outside the job scope that lead to invalidity,
affecting a breadwinner’s capacity to support his
family. Such 24-hour social security protection
will be able to ensure better viability in the event
of a worker being injured, thus complementing the
existing welfare and health service systems.

Second is the provision of rehabilitation services
as a more holistic social security protection. In the
past decade, PERKESO has been operating a high
technology rehabilitation centre in Melaka. A total
of 15,638 patients have undergone rehabilitation
at the PERKESO Rehabilitation Centre since it first
came into operation. In 2023, 1,032 of the 2,454
discharge cases have been successful in returning
to the working world, out of the overall 3,825 patients
undergoing rehabilitation treatment.

PERKESO is currently building a rehabilitation centre
in Perak as well as another in Terengganu. KESUMA
and PERKESO aspire to build three more PERKESO
rehabilitation centres within the next five years,
including in Sarawak.

Further, in order to provide a more comprehensive
service and to reduce its operating cost, PERKESO
will establish at least one dialysis centre in each state
within the next three years. At present, PERKESO
has established four dialysis centres in Klang, Shah
Alam, Batu Pahat and Kluang respectively. These
dialysis centres will translate into 15% savings on the
cost of each dialysis treatment compared to the cost
of dialysis using the original method of appointing
private panel dialysis centres.



PENGHARGAAN

Susulan kejayaan vyang dilakar sepanjang 2023
oleh PERKESO, saya merakamkan setinggi-tinggi
penghargaan kepada Pengerusi Lembaga dan
semua Ahli Lembaga Pengarah dan Panel Pelaburan
PERKESO atas komitmen serta sokongan padu yang
berterusan. Kepada semua warga kerja PERKESQ,
dedikasi kalian menjadikan organisasi ini terus
cemerlang dan terus berdaya saing. Saya menaruh
keyakinan bahawa segenap lapisan warga PERKESO
akan terus meningkatkan usaha dan sokongan
untuk menghadapi cabaran mendatang. Seterusnya,
saya mengajak warga PERKESO untuk berusaha
gigih meneruskan kecemerlangan dan pencapaian
organisasi agar dapat terus memberiimpak signifikan
dalammemartabatkanagendamemberiperlindungan
keselamatan sosial pekerja yang dinamik dan inklusif
di negara ini merentasi kepelbagaian sosioekonomi
bangsa, agama dan kaum.

Akhir kata, saya dan seluruh warga PERKESO ingin
merakamkan setinggi penghargaan kepada YB
Encik Steven Sim Chee Keong, Menteri Sumber
Manusia dan YB Dato' Sri Abdul Rahman Mohamad,
Timbalan Menteri Sumber Manusia, selain Pengerusi
serta semua Ahli Lembaga PERKESO atas nasihat
dan pandangan serta dorongan yang diberikan.
Mendepani cabaran pada tahun-tahun mendatang,
PERKESO akan terus mengorak langkah untuk
memacu kecemerlangan dalam memantapkan lagi
peranannya sebagai agensi ‘peneraju perlindungan
keselamatan sosial pekerja’ di Malaysia dan di
peringkat antarabangsa.

Sekian dan terima kasih.

DATO’ SRI DR. MOHAMMED AZMAN BIN AZIZ MOHAMMED

APPRECIATION

Following the success garnered by PERKESO
throughout 2023, | would like to record my highest
appreciation to the Chairman of the Board, and all of
the Members of the Board of Directors and PERKESO
Investment Panel for their continued commitment
and unwavering support. To all PERKESO staff,
your dedication has ensured that the organisation
continues to excel and remain competitive. | am
confident that everyone in PERKESO will continue
to increase their effort and support in facing future
challenges. | therefore invite all of you to continue
your efforts in maintaining this excellence and
achievement, to continue to give significant impact
on the agenda of providing dynamic and inclusive
social protection in the country, that goes beyond
the socio-economy of the diverse race, religion and
community.

Finally, on behalf of all the staff of PERKESO, |
would like to record our highest appreciation to YB
Encik Steven Sim Chee Keong, Minister of Human
Resources and YB Dato’ Sri Abdul Rahman Mohamad,
Deputy Minister of Human Resources, as well as to
the Chairman and allmembers of the PERKESO Board
of Directors, for their advice and views, as well as the
support given. Facing the challenges of the coming
years, PERKESO will continue to take steps towards
driving excellence in solidifying our role as the leader
of employees’ social protection, at home and abraod.

Thank you.

Ketua Pegawai Eksekutif Kumpulan PERTUBUHAN KESELAMATAN SOSIAL
Group Chief Executive Officer SOCIAL SECURITY ORGANISATION
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CARTA ORGANISASI
ORGANISATION CHART

MENTERI SUMBER MANUSIA
Minister of Human Resources

LEMBAGA PERKESO
PERKESO Board
|
LEMBAGA PUSAT SETIAUSAHA JAWATANKUASA
REHABILITASI PERKESO LEMBAGA LEMBAGA GEAR
PERKESO Rehabilition Board Board's Gear Committe
Centre Board of Director Secretary

Pusat Rehabilitasi PERKESO

PERKESO Rehabilitation

Centre

Bahagian Audit & Risiko
=~~~ Audit & Risk Division

KETUA PEGAWAI EKSEKUTIF
KUMPULAN
Chief Executive

Bahagian Perolehan
Procurement Division

Bahagian Khidmat
Pengurusan
Management Services
Division

Cawangan Pengurusan
Hartanah

Property Management
Section

I
TIMBALAN KETUA KETUA PEJABAT SISTEM
EKSEKUTIF (OPERASI) INSURANS PEKERJAAN (SIP)

Deputy Chief Executive
(Operations)

Head of Employment
Insurance System Office

Bahagian Sumber
Manusia
Human Resources
Division

Bahagian Kewangan
Finance Division

Bahagian Komunikasi
& Hal Ehwal Korporat
Communications &
Corporate Affairs
Division

Bahagian Anti Fraud,
Etika & Integriti
Anti-Fraud, Eithics &
Integrity Division

Bahagian Strategi &
Transformasi

Strategy &
Transformation Division

Bahagian Perundangan
& Pendakwaan
Legal Division

Bahagian Pelaburan
Investment Division

Bahagian Faedah
Benefits Division

Bahagian Pekerja
Asing

Foreign Workers
Division

Bahagian Caruman &
Penguatkuasaan
Contributions &
Enforcement Division

Bahagian Pencegahan,
Perubatan & Pemulihan
Prevention, Medical &
Rehabilition Division

Bahagian Skim
Pekerjaan Sendiri
Self-Employment
Division

Bahagian Sinergi
Sinergy Division

Cawangan Penyelarasan
& Kesinambungan
Pengoperasian
Coordination &
Operational Continuity
Section

Pejabat PERKESO
Negeri
PERKESO Branches

Bahagian Insurans
Pekerjaan

Employment Insurance
Division

Bahagian Perkhidmatan
Pekerjaan

Employment Services
Division

Bahagian Perkhidmatan
Maklumat & Analisa
Pekerjaan

Employment Information
Analysis Services
Division

Bahagian Pembangunan
dan Koordinasi Strategik
Strategic Development &
Coordination Division



KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

JOHN RIBA ANAK MARIN

Timbalan Ketua Eksekutif (Operasi)
Deputy Chief Executive (Operations)

Kelayakan Akademik

ljazah Sarjana Pentadbiran
Perniagaan, Universiti Teknologi
MARA

ljazah Sarjana Muda Perakaunan,
Universiti Utara Malaysia

Diploma Pentadbiran Awam,
Universiti Teknologi MARA

Academic Qualifications

Master of Business Administration,
MARA University of Technology

Bachelor of Accounting, Universiti
Utara Malaysia

Diploma in Public Administration,
MARA University of Technology

AZIRRUAN BIN ARIFIN

Ketua Pejabat Sistem Insurans Pekerjaan
Head of Employment Insurance System

Kelayakan Akademik

. ljazah Sarjana Muda (1999)
Perakaunan, Universiti Teknologi
MARA

. Diploma Perakaunan, Universiti
Teknologi MARA

Academic Qualifications

. Bachelor of Accountancy, MARA
University of Technology

. Diploma in Accountancy, MARA
University of Technology
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KUMPULAN PENGURUSAN KANAN

SENIOR MANAGEMENT TEAM

EDMUND CHEONG PECK HUANG

Ketua Pegawai Strategi dan Transformasi
Chief Strategy & Transformation Officer

Kelayakan Akademik

ljazah Sarjana Muda Sastera (Sains
Politik), Universiti Kebangsaan
Malaysia

Diploma Computer Science
(Cambridge)

Return To Work Expert by ISSA
Academy

Information Technology &
Communication Expert by ISSA
Academy

Certified Disability Management
Professional (NIDMAR Canada)

Certified American Medical
Association Guideline on Impairment
and Disability (American Board of
Independent Medical Examiner,
USA)

Advisor and member of Malaysian
Disability Management Association
Malaysia

Academic Qualifications

Bachelor of Arts (Political Science),
National University of Malaysia

Diploma in Computer Science
(Cambridge)

Return to Work Expert, ISSA
Academy

Information Technology &
Communication Expert, ISSA
Academy

Certified Disability Management
Professional (NIDMAR Canada)

Certified American Medical
Association Guideline on Impairment
and Disability (American Board of
Independent Medical Examiner,
USA)

Advisor and member of the
Malaysian Disability Management
Association

AZMEEN BIN ADNAN

Ketua Pegawai Pelaburan
Chief Investment Officer
Kelayakan Akademik

. ljazah Sarjana Muda Pentadbiran
Perniagaan, Universiti of Denver

Academic Qualifications

. Bachelor of Business Administration,
Universiti of Denver



KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

AHMAD NAZLIBIN OTHMAN MOHD

Ketua Pegawai Kewangan
Chief Financial Officer

Kelayakan Akademik

. ljazah Sarjana Muda Perakaunan,
Universiti Utara Malaysia

. Akauntan Bersekutu, Institut
Akauntan Malaysia (No. Ahli 15374)

. Ahli Bersekutu, Institut Percukaian
Malaysia (No.Ahli 2021)

. Ahli Persatuan Perancang Kewangan
Malaysia (No. Ahli 002465)

Academic Qualifications

. Bachelor of Accountancy, Universiti
Utara Malaysia
Associate Accountant, Malaysian
Institute of Accountants (Membership
No. 15374)

. Associate Member, Malaysian Institute
of Taxation (Membership No. 2021)

. Member of the Malaysian Financial

Planners Association (Membership No.

002465)

MOHD RAZMI BIN KHALID

Ketua Pegawai Sumber Manusia
Chief Human Resources Officer
Kelayakan Akademik
. ljazah Sarjana Muda Undang-Undang

& Syariah, Universiti Kebangsaan
Malaysia

Academic Qualifications

. Bachelor of Law with Honours,
Universiti Kebangsaan Malaysia
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KUMPULAN PENGURUSAN KANAN

SENIOR MANAGEMENT TEAM

BORHAN BIN OSMAN

Ketua Pegawai Perundangan dan
Pendakwaan

Chief Legal and Prosecution Officer

Kelayakan Akademik

. ljazah Sarjana Muda Undang-
Undang, Universiti Malaya

. Majlis Peguam Malaysia (PS:18-
39392)

Academic Qualifications

. Bachelor of Laws, University of Malaya
Bar Council of Malaysia (PS:18-39392)

MOHD ROSDI BIN MAT YASIN
Sehingga Until 17 Oktober 2023

Ketua Pegawai Faedah
Chief Benefits Officer

Kelayakan Akademik

. ljazah Sarjana Muda Ekonomi
Gunaan, Universiti Malaya

Academic Qualifications

. Bachelor of Applied Economics,
University of Malaya



KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

MUSTAFA BIN DRAMAN
Mulai Since 4 Disember 2023

Ketua Pegawai Faedah
Chief Benefits Officer

Kelayakan Akademik

ljazah Sarjana Muda (Kepujian)
Ekonomi, Universiti Kebangsaan
Malaysia

ljazah Sarjana Pentadbiran
Perniagaan, Universiti Kebangsaan
Malaysia

Academic Qualifications

ljazah Sarjana Muda (Kepujian)
Ekonomi, Universiti Kebangsaan
Malaysia

ljazah Sarjana Pentadbiran
Perniagaan, Universiti Kebangsaan
Malaysia

ZAINAL AKBAR BIN S.K.MD. ABDUL KADER

Ketua Pegawai Governan, Etika, Audit dan
Risiko

Chief Governance, Ethics, Audit and Risk
Officer

Kelayakan Akademik

. ljazah Perdagangan (Perakaunan),
Curtin University of Technology,
Western Australia

. Diploma Perdagangan, Curtin
University of Technology

. Sijil Pengurusan Risiko (Insurans),
The Institute of Internal Auditors
Malaysia

. Ahli Profesional The Institute of
Internal Auditors Malaysia

. Sijil Amalan Perakaunan (Australia)

Academic Qualifications

. Degree in Commerce (Accounting),
Curtin University of Technology,
Western Australia

. Diploma in Commerce, Curtin
University of Technology

. CRMA - Certification in Risk
Management Assurance

. CMIIA - The Institute of Internal
Auditors Malaysia

. CPA - Australian Society of Certified
Practicing Accounting
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KUMPULAN PENGURUSAN KANAN

SENIOR MANAGEMENT TEAM

ROSHAIMI BIN MAT ROSELY

Ketua Pegawai Komunikasi dan Hal Ehwal
Korporat

Chief Communications and Corporate
Affairs Officer

Kelayakan Akademik

Sarjana Kerja Sosial, Universiti Utara
Malaysia

ljazah Sarjana Muda Komunikasi,
Universiti Sains Malaysia

Timbalan Presiden dan Ahli
Malaysian Disability Management
Association Malaysia

Return to Work Expert by ISSA
Academy

Certified Disability Management
Professional (NIDMAR Canada)

Certified Train the Trainer, HRDF

Academic Qualifications

Master of Arts (Social Work)MA (SW),
Universiti Utara Malaysia

Bachelor of Mass Communication,
Universiti Sains Malaysia

Vice President and Member of
Malaysian Disability Management
Association Malaysia

Return to Work Expert by ISSA
Academy

Certified Disability Management
Professional (NIDMAR Canada)

Certified Train the Trainer, HRDF

DR. AZLAN BIN DARUS

Ketua Bahagian Pencegahan, Perubatan
dan Pemulihan

Head Prevention, Medical and Rehabilitation
Department

Kelayakan Akademik

ljazah Sarjana Muda Perubatan &
Pembedahan, Universiti Otago New
Zealand

ljazah Sarjana Kesihatan Awam,
Universiti Malaya

ljazah Sarjana Kesihatan Awam
(Kesihatan Pekerjaan), Universiti
Malaya

Ahli kepada Faculty of Occupational
Medicine, Royal College of
Physicians, Ireland

Certified of Independent Medical
Examiner, ABIME USA

Certified of Disability Management
Professional, Canada

Academic Qualifications

Bachelor of Medicine & Surgery,
University of Otago, New Zealand

Master of Public Health, University
of Malaya

Master of Public Health

(Occupational Health), University of
Malaya

Member of the Faculty of
Occupational Medicine, Royal
College of Physicians, Ireland

Certified Independent Medical
Examiner, ABIME USA

Certified Disability Management
Professional, Canada



KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

DR. PONNIAH A/L RAMAN

Ketua Bahagian Insurans Pekerjaan
Head of Employment Insurance Division

Kelayakan Akademik

ljazah Doktor Falsafah (PhD)
Pengurusan, Universiti Putra
Malaysia

ljazah Sarjana Teknologi Maklumat,
Universiti Kebangsaan Malaysia

ljazah Sarjana Muda Matematik,
Universiti Kebangsaan Malaysia

Academic Qualifications

Doctor of Management, Universiti
Putra Malaysia

Master of Information Technology,
National University of Malaysia
Bachelor of Mathematics, National
University of Malaysia

UMMAR JAI KUMAR BIN ABDULLAH

Ketua Bahagian Perkhidmatan Maklumat
dan Analisa Pekerjaan

Head of Employment Information and
Analytics Services Division

Kelayakan Akademik
. ljazah Sarjana Muda Pentadbiran

Perniagaan (Kepujian) Universiti
Kebangsaan Malaysia (UKM)

Academic Qualifications

. Bachelor of Business Administration
(Hons.), National University of Malaysia
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KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

HASNOL BIN MOHAMED HUSSEIN @ SUNG
GUN KANG

Ketua Bahagian Anti-Fraud, Etika Dan
Integriti

Head of Anti-Fraud, Ethics and Integrity
Division

Kelayakan Akademik

. ljazah Sarjana Muda Finance,
Editcowan University

. ljazah Sarjana Forensic Accounting
& Financial Criminology, UiTM
Universiti Teknologi MARA

. Diploma Perdagangan, Universiti
Teknologi MARA[UITM]

Academic Qualifications

. Bachelor of Finance, Edith Cowan
University

Master of Forensic Accounting &
Financial Criminology, UiTM

. Diploma in Commerce, UiTM

HAIRIRI BIN HARUN

Ketua Bahagian Pekerja Asing
Head of Foreign Workers Division

Kelayakan Akademik

. ljazah Sarjana Muda Pentadbiran
Perniagaan (Kepujian), Universiti
Kebangsaan Malaysia

. Diploma Pentadbiran Awam,
Universiti Teknologi MARA

Academic Qualifications

. Bachelor of Business Administration
(Hons.) National University of Malaysia

. Diploma in Business Administration,
MARA University of Technology



KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

JAZLINA BINTI ALIAS

Ketua Bahagian Caruman &
Penguatkuasaan

Head of Contributions & Enforcement
Division

Kelayakan Akademik

. ljazah Sarjana Muda Perakaunan,
Universiti Teknologi MARA[UITM]

. Diploma Perakaunan, Universiti
Teknologi MARA[UITM]

Academic Qualifications

Bachelor of Accountancy, MARA
University of Technology

. Diploma in Accountancy, MARA
University of Technology

HAJAH FADHILAH BINTI HAMIL

Ketua Bahagian Perolehan
Head of Procurement Division

Kelayakan Akademik

. ljazah Sarjana Muda Undang-
Undang, Universiti Malaya

Academic Qualifications

. Bachelor of Laws, Universiti Malaya
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KUMPULAN PENGURUSAN KANAN

SENIOR MANAGEMENT TEAM

WAN KEFLI BIN HAMID

Ketua Bahagian Khidmat Pengurusan
Head Management Services Department

Kelayakan Akademik

ljazah Sarjana Muda Pentadbiran
Perniagaan Universiti Kebangsaan
Malaysia

Diploma Perniagaan Tani, Universiti
Putra Malaysia [UPM]

Academic Qualifications

Bachelor of Business Administration,
National University of Malaysia

Diploma in Agricultural Business,
Universiti Putra Malaysia

MOHAMAD HARON BIN OTHMAN

Ketua Bahagian Skim Bencana Kerja
Pekerjaan Sendiri

Head of Self-Employment Injury Scheme
Division

Kelayakan Akademik

ljazah Sarjana Muda (Kepujian)
Pentadbiran Korporat (Setiausaha
Syarikat), Universiti Teknologi MARA

Diploma Pentadbiran Awam, Institut
Teknologi MARA

Academic Qualifications

Bachelor of Corporate Administration
(Company Secretary)(Hons.), MARA
University of Technology

Diploma in Public Administration,
MARA Institute of Technology



KUMPULAN PENGURUSAN KANAN

SENIOR MANAGEMENT TEAM

RAHMAT BIN ISMAIL

Ketua Bahagian Sinergi
Head of Synergy Division

Kelayakan Akademik

. ljazah Sarjana Muda Pengajian Asia
Tenggara, Universiti Malaya

Academic Qualifications

. Bachelor of Arts Southeast Asian
Studies, University Malaya

IR. MOHD NOOR BIN HASHIM

Ketua Cawangan Pengurusan Hartanah
Head of Property Management Division

Kelayakan Akademik

ljazah Sarjana Muda (Kepujian)
Kejuruteraan Mekanikal, Universiti
Teknologi MARA

Jurutera Profesional (Mekanikal)
dengan Sijil Kelayakan Praktik

Ahli Lembaga Jurutera Malaysia

Academic Qualifications

Bachelor of Mechanical Engineering,
MARA University of Technology
Professional Engineer (Mechanical)
with Practical Qualification Certificate

Member of the Malaysian Board of
Engineers
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KUMPULAN PENGURUSAN KANAN
SENIOR MANAGEMENT TEAM

HAIRUL AFFANDY BIN ISMAIL
Sehingga Until 3 Disember 2023

Ketua Cawangan Penyelarasan &
Kesinambungan Pengoperasian

Head of Operational Coordination &
Continuity Section

Kelayakan Akademik

. ljazah Sarjana Muda Science
in Business Administration,
Northeastern University

. ljazah Sarjana Muda Business Admin,
Mara Community College-American
Associate

Academic Qualifications

. Bachelor of Science in Business
Administration, Northeastern
University

. Bachelor of Business Administration,
MARA Community College - American
Associate

PUSAT REHABILITASI PERKESO
PERKESO's Rehabilitation Centre

DATUK DR. HAFEZ BIN HUSSAIN

Pengarah Eksekutif, Pusat Rehabilitasi
PERKESO Tun Abdul Razak

Executive Director PERKESO Tun Abdul
Razak Rehabilitation Centre

Kelayakan Akademik

.

ljazah Sarjana Muda Perubatan,
Universiti Sumatera Utara

Sarjana Perubatan, Universiti
Sumatera Utara

ljazah Sarjana Clinical Rehabilitation,
Flinders University, South Australia
Master Of Clinical Rehabilitation -

Rehabilitation, Flinders University,
South Australia

Academic Qualifications

Bachelor of Medicine, University of
North Sumatera

Master of Clinical Rehabilitation
Flinders University, South Australia
Member of ISPRM (International
Society of Physical Rehabilitation
Medicine)

Return To Work Expert by ISSA
Academy



AHMAD FIRDAUS BIN HASHIM
Mulai Since 4 Disember 2023

BASHARUDIN BIN KHALID
Sehingga Until 3 Disember 2023

RAFIDAH BINTI ABDUL RAHIM
Mulai Since 4 Disember 2023

MUSTAFA BIN DRAMAN
Sehingga Until 3 Disember 2023

MOHANADAS AL VERAYA
Mulai Since 4 Disember 2023

ZAINAL BIN ISMAIL
Sehingga Until 16 Jun 2023

ISMAIL BIN ABI HASHIM

MOHAMAD ASRI BIN NGOSMAN

NUR MOHAMMAD BAKHTIR BIN MOHAMAD AKHIR

ABD RAZAK BIN OMAR

TONG SING CHUANG

HISHAM BIN ABDUL RAHMAN
Mulai Since 17 April 2023

TARMIZI BIN MUKHTAR
Sehingga Until 15 April 2023

NORA BINTI YAACOB

FARIHAH BINTI CHE HUSIN

TAN PHANG CHIA

DR. MOHD ALI BIN HINDIA

Y Y Y YYYYYYYY YY Y

PENGARAH NEGERI
STATE DIRECTORS

PPN Perlis

PPN Pulau Pinang

PPN Selangor

PPN Negeri Sembilan

PPN Johor
PPN Pahang

PPN Terengganu

PPN Sabah
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PETUNJUK UTAMA PRESTASI KEWANGAN
KEY FINANCIAL PERFORMANCE INDICATORS

Secara keseluruhannya, jumlah hasil PERKESO bagi
tahun 2023 meningkat sebanyak RM1,088.91 juta
atau 14.22% kepada RM8,748.05 juta berbanding
RM7,659.14 juta pada tahun 2022. Jumlah belanja
PERKESO juga meningkat sebanyak RM473.72 juta
atau 7.33% kepada RM6,935.89 juta berbanding
RMB,462.17 juta pada tahun 2022. Dengan itu, lebihan
PERKESO bagi tahun 2023 meningkat sebanyak
RMB15.19 juta atau 51.40% kepada RM1,812.16 juta
berbanding RM1,196.97 juta pada tahun 2022.

ULASAN PRESTASI KEWANGAN

Pendapatan caruman meningkat sebanyak RM877.61
juta atau 14.90% kepada RM6,767.00 juta berbanding
RM5,889.39 juta pada tahun 2022 antaranya berikutan
peningkatan had siling gaji baharu bagi maksud
caruman Akta 4 dan Akta 800 daripada RM4,000
kepada RM5,000 sebulan berkuat kuasa mulai 1
September 2022 selain pengenalan Akta 838 yang
berkuat kuasa mulai 1 Disember 2022. Peningkatan
kutipan caruman ini juga mencerminkan tahap
kesedaran yang kian meningkat di kalangan majikan,
pekerja, orang bekerja sendiri dan suri rumah
mengenai tanggungjawab mereka untuk mencarum
kepada PERKESO berikutan keberkesanan kempen
kesedaran dan aktiviti penguatkuasaan yang
dilaksanakan oleh PERKESO.

AHMAD NAZLI BIN OTHMAN MOHD
Ketua Pegawai Kewangan
Chief Financial Officer

In overall, PERKESO total income for 2023 increased
by RM1,088.91 million or 14.22% to RM8,748.05 million
in comparison to RM7,659.14 million in 2022. Similarly,
PERKESO's total expenses also rose by RM473.72
million or 7.33% to RM6,935.89 million in comparison
to RM6,462.17 million in 2022. As a result, surplus
for 2023 increased by RM615.19 million or 51.40% to
RMT1,812.16 million in comparison to RM1,196.97 million
in 2022.

FINANCIAL PERFORMANCE REVIEW

Contributionsincomeincreased by RM877.61million or
14.90% to RM6,767.00 million compared to RM5,889.39
millionin 2022 among them due to the increase in the
new salary ceiling limit for the purposes of Act 4 and
Act 800 contributions from RM4,000 to RM5,000 per
month with effect from 1 September 2022 and the
introduction of Act 838 effective from 1 December
2022. Theincrease in collection of contributions also
reflects the increasing level of awareness among
employers, employees, self-employed person and
housewives about their responsibilities to contribute
to PERKESO due to the effectiveness of awareness
campaigns and enforcement activities implemented
by PERKESO.



Pendapatan pelaburan kasar juga meningkat
sebanyak RM205.11 juta atau 11.93% kepada
RM1,924.47 juta berbanding RM1,719.36 juta pada
tahun 2022 terutamanya berikutan peningkatan
dalam pendapatan dividen, keuntungan penjualan
saham dan pendapatan faedah serta penurunan
kerugian penjejasan bagi aset kewangan sedia untuk
dijual.

Sementara itu, belanja tanggungan meningkat
sebanyak RM632.96 juta atau 12.30% kepada
RM5,777.34 juta pada tahun 2023 berbanding
RM5,144.38 juta pada tahun sebelumnya terutamanya
berikutan peningkatan dalam bayaran faedah pencen
penakat, hilang upaya kekal, pencen dan bantuan ilat
serta pemulihan jasmani dan vokasional.

Belanja operasi turut meningkat sebanyak RM59.00
juta atau 6.18% kepada RM1,013.54 juta berbanding
RM954.54 juta pada tahun 2022 berikutan
peningkatan dalam perbelanjaan sewa dan pelaburan
serta kos anggota bagi tahun 2023.

Kerugian penjejasan bersih bagi aset kewangan
pula menurun sebanyak RM218.24 juta atau 60.08%
kepada RM145.01 juta pada tahun 2023 berbanding
RM363.25 juta pada tahun sebelumnya berikutan
penurunan harga pasaran saham pada akhir tahun
2023 adalah kurang signifikan berbanding 2022.

Gross investment income also increased by RM205.11
million or 11.93% to RM1,924.47 million as compared to
RM1,719.36 million in 2022 mainly due to the increase
in dividend income, gains from disposal of shares,
interestincome and a decrease in impairment losses
for financial assets available for sale.

Meanwhile, benefits expensesincreased by RM632.96
million or 12.30% to RM5,777.34 million in 2023 in
comparison to RM5,144.38 million in the previous year
mainly due to the increase in benefits payments for
survivors' pension, permanent disablement benefit,
invalidity pension and grant as well as physical and
vocational rehabilitation.

Operating expenses also increased by RM59.00
million or 6.18% to RM1,013.54 million compared to
RM854.54 million in 2022 due to an increase in rental
and investment expenses as well as staff cost in
2023.

Net impairment losses for financial assets decreased
by RM218.24 million or 60.08% to RM145.01 million
in 2023 in comparison to RM363.25 million in the
previous year due to the decline in stock market
prices at the end of 2023 was less significant than in
2022.
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Prestasi kewangan PERKESO adalah seperti di Jadual 16, Carta 1dan 2.
PERKESO's financial performance is shown in Table 16, Chart 1and 2

JADUAL 16: RINGKASAN STATISTIK KEWANGAN 2022-2023
TABLE 16: FINANCIAL STATISTICS SUMMARY 2022-2023

TAHUN

Pendapatan Caruman

Contributions Income

Pendapatan Pelaburan Kasar

Gross Investment Income

Lain-lain Pendapatan Bukan Pelaburan
Other Non-Investment Income

Jumlah Hasil

Total Revenue

Belanja Tanggungan

Benefits Expenses

Belanja Operasi

Operating Expenses

Kerugian Penjejasan Bersih bagi Aset Kewangan
Nett Impairment Loss for Financial Asset
Jumlah Belanja

Total Expenditure

Lebihan bagi Tahun

Surplus for Year

Rizab Keselamatan Sosial

Social Security Reserve

MILLION MILLION
5,889.39 6,767.00
1,719.36 1,924.47
50.39 56.58
7,659.14 8,748.05
5,144.38 5,771.34
954.54 1,013.54
363.25 145.01
6,462.17 6,935.89
1,196.97 1,812.16
31,487.70 33,996.04

CARTA 1: KOMPONEN HASIL 2023

CHART 1: REVENUE COMPONENTS 2023

Contributions Income
million

Gross Investment Income
million

Other Non-Investment Income
million

77.35%

CARTA 2: KOMPONEN BELANJA 2023
CHART 2: EXPENSES COMPONENTS 2023

14.61%

2.09%

83.30%

Benefits Expenses
million

Operating Expenses

million

Net Impairment Losses
for Financial Assets
million




Susut Nilai Hartanah dan Peralatan
Depreciation of Property And Equipment

Pelunasan Perisian Komputer
Amortisation of Computer Software

Kerugian daripada Pelupusan Hartanah dan Peralatan
Losses from Disposal of Property and Equipment

Perbelanjaan Sewa
Rental Expenses

Perkhidmatan dan Bekalan
Services and Supplies

Harta Perbekalan

Pemberian dan Bayaran Tetap
Grants and Fixed Payments

Perbelanjaan Pelaburan
Investment Expenditure

Lain-lain Perbelanjaan Operasi
Other Operating Expenditure

TOTAL ---

Belanja Operasi adalah seperti ditunjukkan di Jadual 17 dan Carta 3.
PERKESO's financial performance is shown in Table 17, Chart 3.

COMPONENTS

MILLION

571.06

0.40

68.46

86.59

0.03

59.79

123.45

2.13

0.56

18.80

23.27

CARTA 3: KOMPONEN BELANJA OPERASI 2023
CHART 3: OPERATING EXPENSES COMPONENTS 2023

Staff Costs
million
Property and Equipment
million

B1.14%

JADUAL 17: KOMPONEN BELANJA OPERASI PERKESO 2022-2023
TABLE 17: PERKESO OPERATING EXPENSES COMPONENTS 2022-2023

CHANGES

MILLION

619.66

0.45

59.21

69.18

0.01

78.67

125.87

0.96

0.64

31.71

27.18

8.51

12.50

(13.51)

(20.11)

(66.67)

31.58

1.96

(54.93)

14.29

68.67

16.80

Losses from Disposal of PropertyAnd Equipment

million

Services and Supplies
million

Grants and Fixed Payments
million

Lain-lain Perbelanjaan Operasi

RM27.18 juta

RM31.71juta

Audit Fees
million
Amortisation of Computer Software
million

Rental Expenses
million

Supplies Items
million

Perbelanjaan Pelaburan
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Ekonomi global terus berkembang, dipacu
oleh permintaan dalam negeri dalam keadaan
pasaran buruh yang kukuh. Walau bagaimanapun,
pertumbuhan global kekal sederhana berwajaran
oleh kadar faedah yang tinggi.

Inflasi jatuh lebih cepat daripada jangkaan daripada
kemuncaknya pada 2022, dengan tol yang lebih kecil
daripada jangkaan ke atas pekerjaan dan aktiviti,
mencerminkan perkembangan bahagian penawaran
yang menggalakkan dan pengetatan oleh bank pusat.
Pertumbuhan global perlahan-perlahan daripada
3.5% pada 2022 kepada anggaran 3.1% pada 2023
seperti yang dilaporkan oleh Tabung Kewangan
Antarabangsa (IMF).

Di Malaysia, pertumbuhan kembali normal daripada
8.7% pada 2022 kepada 3.7% pada 2023, terutamanya
disebabkan oleh permintaan eksport yang lebih
lemah dan momentum penggunaan yang lebih sejuk.
Namun begitu, pasaran buruh terus bertambah baik
dengan kadar pengangguran menurun kepada 3.3%
pada akhir 2023 daripada 3.6% pada akhir 2022.
Untuk tahun penuh 2023, inflasi purata 2.5%, turun
daripada 3.3% pada tahun sebelumnya. (Sumber:
Jabatan Perangkaan Malaysia (DOSM))

PERKESO diamanahkan oleh Kerajaan untuk
menyediakan perlindungan keselamatan sosial yang
komprehensif di Malaysia. PERKESO menguruskan
empat (4) dana di bawah pengurusan yang terdiri
daripada Akta Keselamatan Sosial Pekerja 1969 [ Akta
4], Akta Keselamatan Sosial Pekerjaan Sendiri 2017
[Akta 789], Akta Sistem Insurans Pekerjaan 2017
[Akta 800] dan Akta Keselamatan Sosial Suri Rumah
2022 [Akta 838].

Pelaburan dana dipandu oleh Peruntukan Aset
Strategik (SAA) melalui kepelbagaian kelas aset
untuk menjana pulangan terlaras risiko yang baik.
SAA berusaha untuk mengimbangi cara kelas aset
yang berbeza bertindak balas terhadap pelbagai
persekitaran ekonomi dalam had risiko yang boleh
diterima. Keselamatan modal adalah amat penting
kepada dana untuk menjana pulangan pelaburan yang
mampan dan berdaya tahan.

The global economy continued to expand, driven
by domestic demand amid strong labour market
conditions. However, global growth remained
moderate weighted by high interest rates.

Inflation is falling faster than expected from its
2022 peak, with a smaller-than-expected toll on
employment and activity, reflecting favourable
supply side developments and tightening by central
banks. The global growth slowed moderately from
3.5% in 2022 to estimate of 3.1% in 2023 as reported
by International Monetary Fund (IMF).

In Malaysia, growth normalised from 8.7% in 2022
to 3.7% in 2023, mainly due to weaker export
demand and cooler consumption momentum.
Nevertheless, labour market continued to improve
with unemployment rate declined to 3.3% as at end-
2023 from 3.6% in end-2022. For the full year of 2023,
inflation averaged 2.5%, coming off from 3.3% in the
preceding year. (Source: Department of Statistics
Malaysia (DOSM))

PERKESO is entrusted by the Government to provide
comprehensive social security protection in Malaysia.
PERKESO manages four(4)funds under management
which comprises of Employees’ Social Security Act
1969 [Act 4], Self-Employment Social Security Act
2017 [Act 789], Employment Insurance System Act
2017 [Act 800] and Housewives' Social Security Act
2022 [Act 838].

Investments of the funds are guided by Strategic
Asset Allocation (SAA) through the diversity of asset
classes to generate good risk-adjusted returns. The
SAA seeks to balance the way different asset classes
respond to varied economic environments within
tolerable risk limits. Safety of capital is of supreme
importance to the funds to generate sustainable and
resilient investment returns.



RINGKASAN PETUNJUK PRESTASI KEWANGAN
FINANCIAL PERFORMANCE INDICATORS SUMMARY

Pada keseluruhannya, petunjuk prestasi kewangan PERKESO bagi tempoh 2019 -2023 adalah seperti di Graf 1-5.

Overall, PERKESO's financial performance indicators for 2019-2023 are shown in Graph 1-5.

GRAF1 JUMLAH HASIL 2019-2023
GRAPH1
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GRAF 2 JUMLAH BELANJA 2019-2023
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GRAF 4 JUMLAH ASET 2019-2023
GRAPH 4
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GRAF 5 RIZAB PERKESO 2019-2023
GRAPH5
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AZMEEN BIN ADNAN
Ketua Pegawai Pelaburan
Chief Investment Officer

PRESTASI EKONOMI GLOBAL
GLOBAL ECONOMIC PERFORMANCE

Ekonomi global terus berkembang walaupun
menghadapi landskap global yang kompleks dan
mencabar, disebabkan oleh krisis geopolitik yang
berlarutan di antara Ukraine dan Rusia serta
konflik yang semakin memuncak di Timur Tengah.
Pertumbuhan ini disokong oleh permintaan domestik
yang kukuh di tengah-tengah keadaan pasaran buruh
yang teguh, meskipun ia dibatasi oleh persekitaran
kadar faedah tinggi.

Penurunan kadar inflasi pada tahun 2023 telah
memberi kesan yang minimum kepada sektor
ekonomi dan juga pasaran buruh. Perkembangan
positif ini adalah hasil daripada penawaran yang
menggalakkan dan pelaksanaan langkah pengetatan
oleh bank-bank pusat.

Menurut Tabung Kewangan Antarabangsa (IMF),
pertumbuhan global menurun sedikit daripada 3.5%
pada tahun 2022 kepada 3.3% pada tahun 2023.

ULASAN PRESTASI PELABURAN
INVESTMENT PERFORMANCE REVIEW

Despite the complex and challenging global
landscape, marked by the prolonged Ukraine-Russia
geopolitical crisis and heightened conflict in the
Middle East, the global economy continued to expand.
This growth was driven by robust domestic demand
amid strong labour market conditions, although it
was moderated by a high-interest rate environment.

Inflation moderated more than expected from its
peak in 2022, exerting a smaller-than-anticipated
toll on employment and economic activity. This
improvement  reflects  favourable supply-side
developments and tightening measures by central
banks.

According to the International Monetary Fund (IMF),
global growth decelerated slightly from 3.5% in 2022
t0 3.3% in 2023.
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PRESTASI EKONOMI MALAYSIA
MALAYSIAN ECONOMIC PERFORMANCE

Ekonomi Malaysia mencatatkan pertumbuhan
sederhana sebanyak 3.7% pada tahun 2023 selepas
mencatatkan pertumbuhan kukuh sebanyak 8.7%
pada tahun 2022, terutamanya disebabkan oleh
permintaan eksport yang lemah dan penurunan
dalam perbelanjaan pengguna. Bagaimanapun,
pasaran buruh terus menunjukkan peningkatan,
dengan kadar pengangguran menurun kepada 3.3%
pada tahun 2023, berbanding 3.6 % pada tahun 2022.
Inflasi pada tahun 2023 adalah pada 2.5%, menurun
daripada 3.3% pada tahun sebelumnya (Sumber:
Jabatan Perangkaan Malaysia (DOSM)).

PENTADBIRAN PELABURAN PERKESO
PERKESO INVESTMENT ADMINISTRATION

PERKESO menguruskan empat (4) dana di bawah
kawalannya iaitu Akta Keselamatan Sosial Pekerja
1969 (Akta 4), Akta Keselamatan Sosial Pekerjaan
Sendiri 2017 (Akta 789), Akta Sistem Insurans
Pekerjaan 2017 (Akta 800) dan Akta Keselamatan
Sosial Suri Rumah 2022 (Akta 838).

Pelaburan dana PERKESO adalah berpandukan
kepada rangka kerja Alokasi Aset Strategik (SAA),
selaras dengan Dasar dan Garis Panduan Pelaburan
PERKESO (DGPP). Pendekatan ini mempelbagaikan
kelas aset untuk menjana pulangan yang kukuh
berdasarkan risiko yang disesuaikan. SAA bertujuan
untuk mengimbangi aset dan liabiliti secara efektif,
memastikan kelas aset yang berbeza bertindak balas
dengan sesuai terhadap kepelbagaian persekitaran
ekonomi dalam had risiko yang wajar. Fokus utama
SAA adalah untuk memenuhi liabiliti jangka panjang,
memastikan pemeliharaan modal untuk mencapai
pulangan pelaburan yang mampan dan berdaya tahan.

Malaysian Economy growth normalised from 8.7% in
2022 to 3.7% in 2023, primarily due to weaker export
demand and a cooling consumption momentum.
Nevertheless, the labour market continued to
improve, with the unemployment rate declining to
3.3% at the end of 2023, down from 3.6% at the end
of 2022. For the full year of 2023, inflation averaged
2.5%, a decrease from 3.3% in the preceding year
(Source: Department of Statistics Malaysia (DOSM)).

PERKESO administers four (4) funds under its
jurisdiction which are the Employees’ Social Security
Act 1969 (Act 4), Self-Employment Social Security Act
2017 (Act 789), Employment Insurance System Act
2017 (Act 800) and Housewives' Social Security Act
2022 (Act 838).

The investments of PERKESO's funds are quided by
the Strategic Asset Allocation (SAA) framework, in
accordance with PERKESO’s Investment Policy and
Guidelines. This approach diversifies asset classes to
generate strong risk-adjusted returns. The SAA aims
to balance assets and liabilities effectively, ensuring
that different asset classes respond appropriately to
various economic environments within acceptable
risk limits. A key focus of the SAA is to meet long-
term liabilities, ensuring the safety of capital to
achieve sustainable and resilient investment returns.



ULASAN PRESTASI PELABURAN 2023
INVESTMENT PERFORMANCE REVIEW 2023

Dana Pelaburan Diuruskan PERKESO
PERKESO Funds Under Administration

Meningkat Increased

8.24%

m RM31,830.54 i,
m RM34,453.52 i,

Jumlah dana diuruskan PERKESO meningkat
dengan ketara sebanyak RM2,622.98 juta, mewakili
kenaikan sebanyak 8.24%, menjadikan jumlah
keseluruhan dana diuruskan kepada RM34,453.52
juta. Pertumbuhan dana yang kukuh disumbangkan
oleh dua faktor utama iaitu pendapatan pelaburan
dan peningkatan yang ketara dalam semua dana
diuruskan PERKESO.

e

Pulangan yang baik dalam pendapatan pelaburan
adalah hasil daripada SAA dan strategi pelaburan
efektif. Selain itu, pertumbuhan dalam dana tersebut
didorong oleh peningkatan caruman dan pengurusan
dana yang berhemah.

Pertumbuhan jumlah pelaburan dana diuruskan
PERKESO daripada tahun 2019 hingga 2023
menunjukkan prestasi konsisten organisasi dan
strategi pengurusan aset yang berkesan. Trend
pertumbuhan ini digambarkan dalam Carta 4, yang
menunjukkan peningkatan tahunan jumlah dana
diuruskan PERKESO.

Pertumbuhan berterusan ini menunjukkan komitmen
PERKESO untuk melindungi dan meningkatkan nilai
dana pelaburan, memastikan kestabilan dan daya
tahan kewangan jangka panjang.

Total funds under management (AUM) for PERKESO

increased significantly by RM2,622.98 million,
representing an 8.24% rise, bringing the total AUM
to RM34,453.52 million. This robust growth in AUM
can be primarily attributed to two key factors that are
investment income and the substantial growth in all
funds under PERKESO.

The investment income was a result of SAA and
effective investment strategies that generated
favourable returns. Additionally, the growth in the
funds was driven by increased contributions and
prudent management of these funds.

The expansion of PERKESO's total investment AUM
over the period from 2019 to 2023 highlights the
organisation's consistent performance and effective
asset management strategies. This growth trend is
illustrated in Chart 4, showcasing the year-on-year
increase in AUM.

This sustained growth underscores PERKESO's
commitment to safequarding and enhancing the
value of the funds under its management, ensuring
long-term financial stability and resilience.
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CARTA 4 : JUMLAH ASET PELABURAN DIURUSKAN PERKESO (2019-2023)
CHART 4 : PERKESO'S TOTAL INVESTMENT ASSETS UNDER MANAGEMENT (2019-2023)
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Penggunaan aset pelaburan PERKESO pada akhir PERKESO's investment asset utilisation as at end of
tahun 2023 ditunjukkan dalam Carta 5. 2023 is shownin Chart 5.

CARTA 5: JUMLAH ASET DIURUSKAN - ALOKASI DANA
CHART 5 : TOTAL ASSETS UNDER MANAGEMENT - FUND ALLOCATION
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PULANGAN PELABURAN KASAR

GROSS RETURN ON INVESTMENT

Pulangan Pelaburan PERKESO
PERKESO'S Investment Returns

Meningkat Increased

12.56%

m RM1,630.52 i,
m RM1,835.30 i,

Perlaksanaan strategi pengurusan pelaburan yang
proaktif telah membawa kepada peningkatan
pelaburan kasar sebanyak 12.56%, iaitu dari
RM1,630.52 juta pada 2022 kepada RM1,835.30 juta
pada 2023. Pertumbuhan ketara ini diinterpretasikan
kepada pulangan pelaburan (ROI) kasar yang lebih
tinggi, iaitu dari 5.49% pada tahun sebelumnya
kepada 5.89% pada tahun 2023.

Pendekatan strategik PERKESO dalam menguruskan
pelaburan yang memberi fokus kepada pulangan
yang optimum dan pengurusan risiko secara
berkesan telah mendorong kepada peningkatan ROI.
Pencapaian ini membuktikan keupayaan PERKESO
untuk menangani perubahan pasaran yang dinamik
serta memanfaatkan peluang pelaburan, sekali gus
memastikan pertumbuhan dana yang mampan dan
kestabilan kewangan jangka panjang.

Effective implementation of proactive investment
management strategies led to a 12.56% increase in
gross investment income, rising from RM1,630.52
million in 2022 to RM1,835.30 million in 2023. This
substantial growth translated to a higher gross
Return on Investment (ROI), improving from 5.49% in
the previous year to 5.89% in 2023.

The increase in ROl reflects the success of
PERKESO's strategic approach to investment
management, which focused on optimising returns
while managing risks effectively. This achievement
underscores PERKESQ's ability to adapt to dynamic
market conditions and capitalise on investment
opportunities, ensuring sustainable growth and
financial stability.
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ULASAN PASARAN
MARKET REVIEW

@ Ekonomi Global

Pemulihan ekonomi global daripada pandemik
COVID-19, konflik geopolitik global dan kenaikan
kos sara hidup telah memperlihatkan ekonomi yang
berdaya tahan. Penurunan inflasi yang ketara pada
tahun 2023 menunjukkan perubahan ekonomi yang
lebih kondusif dan keberkesanan dalam pelaksanaan
polisi.

Bagi tahun 2024, pertumbuhan global diunjurkan
sebanyak 3.2%, di mana ia masih menunjukkan
kemajuan yang stabil walaupun di bawah purata
sebanyak 3.8%. Unjuran pertumbuhan ini, yang
digabungkan dengan aliran penurunan inflasi semasa
akan mengurangkan kebarangkalian kemerosotan
ketara dalam ekonomi global. Justeru itu, risiko
kepada pertumbuhan global menjadi lebih seimbang.

Tabung Kewangan Antarabangsa (IMF) menegaskan
arah aliran ini memfokuskan ketahanan landskap
ekonomi global dan keberkesanan langkah-langkah
yang diambil untuk menangani krisis semasa. Secara
keseluruhannya, prospek menunjukkan trajektori
pertumbuhan vyang stabil dengan penyesuaian
ekonomi global secara berterusan dan pulih daripada
cabaran terkini.

&I

() )

R Ekonomi Malaysia

Ekonomi  Malaysia kembali normal dengan

pertumbuhan sebanyak 3.7% pada tahun 2023,
selepas mencatatkan pertumbuhan kukuh sebanyak
8.7% pada tahun sebelumnya.

Sebagai tindak balas kepada perubahan keadaan
ekonomi, Bank Negara Malaysia (BNM) menaikkan
Kadar Dasar Semalaman (OPR) sebanyak 25 mata
asas, daripada 2.75% kepada 3.00% pada bulan
Mei 2023 untuk mengembalikan tahap akomodasi
monetari ke paras yang wajar.

Menjelang tahun 2024, ekonomi Malaysia dijangka
berkembang antara 4.0% hingga 5.0%, disokong
oleh pemulihan dalam eksport dan perbelanjaan
domestik yang mampan. Inflasi keseluruhan diunjur
mencatat purata antara 2.1% hingga 3.6% pada
tahun 2024. Walau bagaimanapun, prospek inflasi
masih bergantung kepada perubahan dasar domestik
berkaitan subsidi dan kawalan harga, faktor turun
naik harga komoditi global dan perkembangan dalam
pasaran kewangan.

Global Economy

The global economic recovery from the COVID-19
pandemic, the global geopolitical conflicts and the
rising cost-of-living has demonstrated surprising
resilience. Notably, inflation has tapered from
its peak in 2022, indicating favourable economic
adjustments and effective policy measures.

For 2024, global growth is projected to be 3.2%,
which, while below the historical average of 3.8%, still
represents steady progress. This growth projection,
combined with the current trend of disinflation,
reduces the likelihood of a hard landing for the global
economy. Consequently, risks to global growth have
become more balanced.

The International Monetary Fund (IMF) underscores
these trends, highlighting the robustness of the
global economic landscape and the effectiveness
of measures taken to mitigate recent crises. The
overall outlook suggests a stable trajectory, with the
global economy continuing to adapt and recover from
recent challenges

Malaysia Economy

The Malaysian economy normalised to a growth rate
of 3.7% in 2023, following a strong growth of 8.7%
registered in the previous year.

In response to changing economic conditions, Bank
Negara Malaysia(BNM)increased the Overnight Policy
Rate (OPR) by 25 basis points, from 2.75% to 3.00%
in May 2023 to normalise the degree of monetary
accommodation.

Looking ahead to 2024, the Malaysian economy
is expected to grow between 4.0% and 5.0%,
supported by a recovery in exports and resilient
domestic expenditure. Headline inflation is projected
to average between 2.1% and 3.6% for the year.
However, the inflation outlook remains contingent
on domestic policy changes regarding subsidies
and price controls, fluctuations in global commodity
prices and developments in financial markets.



Unjuran daripada Kementerian Kewangan (MOF) dan
BNM tersebut menunjukkan prospek optimistik yang
berhati-hati terhadap prestasi ekonomi Malaysia
pada tahun 2024.

N

_— Pasaran Ekuiti

Tahun 2023 menandakan tempoh normalisasi
berikutan pemulihan global daripada pandemik
COVID-19. FBMKLCI ditutup pada 1,454.66 mata,
turun daripada 1,491.63 mata pada akhir tahun 2022,
menunjukkan penurunan sebanyak 2.73% selepas
pulangan negatif sebanyak 2.50%.

Kemerosotan prestasi Bursa Malaysia adalah seiring
dengan aliran pasaran serantau dan global yang
lemah. Ini terutamanya disebabkan oleh kelemahan
Ringgit yang berterusan (purata tahun 2023: RM4.56),
pemulihan ekonomi China yang lebih perlahan
daripada jangkaan dan pengurangan permintaan
global yang dipengaruhi oleh kadar faedah yang
tinggi dalam ekonomi utama. Kejatuhan harga
minyak (Brent: -10.32%) dan peningkatan ketegangan
geopolitik turut memburukkan lagi keadaan.

Walaupun menghadapi pelbagai cabaran, Bursa
Malaysia menerima sokongan daripada beberapa
faktor, termasuk pembaharuan polisi seperti
rasionalisasi subsidi, Pelan Induk Perindustrian
Baharu 2030 (NIMP), Pelan Hala Tuju Peralihan
Tenaga Negara (NETR), rangka kerja dasar fiskal dan
potensi pemulihan projek Kereta Api Berkelajuan
Tinggi (HSR). Selain itu, penurunan inflasi di bawah
2.0% turut menyumbang kepada daya tahan pasaran
tempatan di tengah-tengah landskap ekonomi global
yang mencabar.

Sektor yang mencatatkan prestasi terbaik
adalah utiliti, yang mencatatkan peningkatan
memberangsangkan sebanyak 51.62% dan
pembinaan yang berkembang sebanyak 26.51%.
Antarasyarikatyangmencatatkan prestasicemerlang
dalam sektor-sektor ini ialah YTL, YTL Power dan
Gamuda. Sebaliknya, sektor-sektor yang mengalami
prestasi lemah adalah termasuk kewangan (-1.48%),
telekomunikasi (-3.01%) dan pengguna (-4.86%)
(Sumber : Bloomberg, Bursa Malaysia).

These projections, sourced from the Ministry of
Finance (MOF) and BNM, highlight a cautiously
optimistic  outlook for Malaysia's economic
performance in 2024.

Equity Market

The year 2023 marked a period of normalisation
following the global recovery from the pandemic
COVID-19. The FBMKLCI closed the year at 1,454.66
points, down from 1,491.63 points at the end of 2022,
reflecting a decline of 2.73% after a negative return
of 2.50%.

The subdued performance of the Bursa Malaysia was
consistent with weak regional and global market
trends. This was primarily due to the persistent
weakening of the Ringgit (2023 average: RM4.56),
China's slower-than-expected economic recovery
and reduced global demand influenced by high
interest rates in key economies. The decline in
oil prices (Brent:-10.32%) and rising geopolitical
tensions further compounded these challenges.

Despite these headwinds, Bursa Malaysia received
partial support from several factors, including policy
reforms such as subsidy rationalisation, the New
Industrial Master Plan 2030 (NIMP), the National
Energy Transition Roadmap (NETR), fiscal policy
framework and the potential revival of the High-
Speed Rail (HSR) project. Additionally, the decline in
inflation to below 2.0% contributed to the resilience
of the local markets amidst the challenging global
economic landscape.

The top-performing sectors during this period were
utility, which saw an impressive increase of 51.62%
and construction which grew by 26.51%. Notable
performers within these sectors included YTL,
YTL Power and Gamuda. Conversely, sectors that
experienced subdued performance included finance
services (-1.48%), telecommunications (-3.01%)
and consumer (-4.86%) (Source : Bloomberg, Bursa
Malaysia).
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Prestasi indeks global untuk tahun 2023 ditunjukkan
dalam Carta 6.

Performance of global index for 2023 is shown in
Chart 6.

CHART 6 : GLOBAL INDEX PERFORMANCE IN 2023
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Pada tahun 2023, pasaran bon global mengalami
ketidaktentuan yang ketara, didorong terutamanya
oleh ketidakpastian mengenai persepsi pasaran
terhadap inflasi. Walaupun menghadapi turun naik,
pasaran bon tempatan di Malaysia menunjukkan
prestasi yang sangat baik, disokong oleh permintaan
kukuh daripada pelabur domestik. Minat pelabur
yang kuat ini terbukti dalam peralihan ketara pada
kadar hasil Sekuriti Kerajaan Malaysia (MGS), yang
menyaksikan penurunan sebanyak 20 hingga 36 mata
asas sepanjang tempoh 12 bulan.

Pasaran Bon

Permintaan yang berterusan untuk MGS dan bon
korporat domestik menyumbang kepada kestabilan
dan daya tarikan keseluruhan pasaran bon tempatan.

Jadual 18 menggambarkan penutup Kadar Hasil
hingga Matang (YTM) dan pergerakan kadar hasil MGS
dan bon korporat domestik.

26.8%
25.0%
4.2%
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Bonds Market

In 2023, the global bond market experienced
significant volatility, primarily driven by uncertainties
surrounding market perceptions of inflation. Despite
these fluctuations, the local bond market in Malaysia
performed exceptionally well, supported by robust
demand from domestic investors. This strong
investor interest was evident in the substantial shift
in the yield curve of Malaysian Government Securities
(MGS), which saw a notable decline of 20 to 36 basis
points over the 12-month period.

The sustained demand for MGS and domestic
corporate bonds contributed to the overall stability
and attractiveness of the local bond market.

Table 18 illustrates the closing Yield to Maturity (YTM)
and yield movements of MGS and domestic corporate
bonds.

JADUAL 18 : KADAR HASIL PENUTUP AKHIR TAHUN DAN PERUBAHAN TAHUNAN BON DOMESTIK 2023
TABLE 18 : YEAR-END CLOSING YIELDS AND ANNUAL CHANGES OF DOMESTIC RM BONDS 2023

3 3.47%

(-20 mata asas basis points)
5 3.57%

(-28 mata asas basis points)
10 3.73%

(-36 mata asas basis points)
15 3.99%

(-27 mata asas basis points)
30 4.25%

(-36 mata asas basis points)

3.85%
(-45 mata asas basis points)

3.97%
(-53 mata asas basis points)

4.18%
(-61 mata asas basis points)

4.34%
(-69 mata asas basis points)

3.95%
(-46 mata asas basis points)

4.08%
(-52 mata asas basis points)

4.29%
(-89 mata asas basis points)

4.47%
(-73 mata asas basis points)
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Pelaburan Alternatif

Hartanah

Dalam menghadapi keadaan yang sederhana
pada tahun 2023, pasaran hartanah Malaysia
menunjukkan pertumbuhan tahunan yang kukuh,
dengan jumlah nilai transaksi meningkat tahun ke
tahun sebanyak 9.9%, mencapai RM196.8 bilion pada
akhir tahun 2023. Bagaimanapun, menjelang tahun
2024, segmen pejabat di Lembah Klang dijangka
terus menghadapi tekanan penghunian dengan
jangkaan 11.0 juta kaki persegi ruang pejabat baharu
memasuki pasaran (Sumber: Laporan Pasaran
Hartanah JPPH 2023).

Ekuiti Swasta

Pengumpulan dana ekuiti swasta global menghadapi
cabaran berterusan pada tahun 2023, dengan
penurunan tahun ke tahun sebanyak 8.6% kepada
USS$822.9 bilion. Walaupun terdapat ketidakstabilan
pasaran, ekuiti swasta mencapai pulangan
keseluruhan tahunan sebanyak 15.0% dalam tempoh
10 tahun, yang memperlihatkan daya tahan dan
potensi pertumbuhan jangka panjang sektor ini
(Sumber: Tinjauan Pasaran, Hamilton Lane).

Alternative Investment

Property

In the face of moderate conditions in 2023, Malaysia's
property market demonstrated robust annual growth,
with the total transactional value increasing by 9.9%
year-on-year, reaching RM196.8 billion by year-end
2023. However, looking ahead to 2024, the office
segment in the Klang Valley is expected to continue
facing occupancy pressure with the anticipation of
11.0 million square feet of new office space entering
the market (Source: JPPH Property Market Report
2023).

Private Equity

Global private equity fundraising faced ongoing
challenges in 2023, experiencing a decline of 8.6%
year-on-year to USS$822.9 billion. Despite this market
volatility, private equity achieved a notable 10-year
annualised total return of 15.0%, underscoring the
sector's resilience and long-term growth potential
(Source: Market Overview, Hamilton Lane).
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AKTIVITI-AKTIVITI PELABURAN DALAMAN
IN-HOUSE INVESTMENT ACTIVITIES

Ekuiti

Dalam tempoh ketidaktentuan pasaran, PERKESO
telah memberi tumpuan kepada pemeliharaan modal
dengan melabur dalam syarikat yang mempunyai
prospek pertumbuhan yang kukuh dan asas yang
mantap. Bagi mencapai pulangan yang mampan,
PERKESO secara taktikal telah melabur dalam
saham yang memberi keuntungan jangka pendek
dan saham yang memberikan hasil dividen tinggi.

Pada tahun 2023, dana ekuiti dalaman domestik
PERKESO yang mewakili 12.94% daripada
keseluruhan dana, meningkat tahun ke tahun
sebanyak 9.81% mencapai RM4,456.94 juta. Antara
faktor yang menyumbang kepada pertumbuhan
ini adalah pengenalan portfolio Syariah dan Alam
Sekitar, Sosial dan Tadbir Urus (ESG). Ekuiti dalaman
domestik menjana jumlah pendapatan sebanyak
RM377.98 juta pada tahun 2023.

Maklumat terperinci mengenai jumlah pendapatan
ekuiti dalaman domestik PERKESO sehingga akhir
tahun 2023 ditunjukkan dalam Jadual 19.

Equity

Duringtimesof marketuncertainty, PERKESOfocuses
on preserving capital by investing in companies with
strong growth prospects and solid fundamentals.
To achieve sustainable returns, PERKESO tactically
positionsits investments for short-term capital gains
as well as in stocks with high dividend yields.

In 2023, PERKESO's domestic internal equity
AUM, which represents 12.94% of the overall
fund, increased by 9.81% year-on-year, reaching
RM4,456.94 million. Among factors that contribute
to the growth were the introduction of Shariah and
Environmental, Social, and Governance (ESG)themed
portfolios. The domestic internal equity generated a
total income of RM377.98 million in 2023.

Detailed information on PERKESQO’s domestic internal
equity totalincome as of the end of 2023 is presented
in Table 19.

JADUAL 19 : JUMLAH PENDAPATAN EKUITI DALAMAN DOMESTIK PERKESO 2023
TABLE 19 : PERKESO'S DOMESTIC INTERNAL EQUITY TOTAL INCOME 2023

TOTAL INCOME

ACT
RM MILLION
AKTA 4
ACT 4 345.28
AKTA 789
ACT 789 230
AKTA 800
ACT 800 el
4 N . _ )
Nilai dana ekuiti dalaman domestik
RM4,456.94
[] hd Million
Domestic internal equity AUM
Jumlah pendapatan ekuiti dalaman domestik
Domestic internal equity total income
RM377.98 "
\_ [ ] Million )




Pendedahan sektor portfolio ekuiti PERKESO

digambarkan dalam Carta 7.

PERKESO's equity portfolio sector exposure is
illustrated in Chart 7.

CARTA7 : PELABURAN EKUITI DALAMAN MENGIKUT SEKTOR 2023
CHART 7 : INTERNAL EQUITY INVESTMENT BY SECTOR 2023

10.13%++

PERKESO komited untuk meningkatkan amalan
tadbir urus korporat dalam syarikat-syarikat yang
dilaburkan melalui penglibatan aktif pemegang
saham. Penglibatan ini termasuk penyertaan dalam
persidangan korporat, lawatan syarikat, Mesyuarat
Agung Tahunan (AGM), dan Mesyuarat Agung Luar
Biasa(EGM). Melalui usaha ini, PERKESO bermatlamat
untuk mempromosikan ketelusan, akauntabiliti, dan
pertumbuhan mampan dalam syarikat-syarikat yang
dilaburkannya.
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Persekitaran kadar faedah tinggi yang berterusan
pada tahun 2023 telah memberikan peluang kepada
PERKESO untuk menjana pulangan faedah yang lebih
tinggi dalam sekuriti pendapatan tetap dan potensi
dalam peningkatan keuntungan modal.

Pendapatan Tetap

Justeru, PERKESO telah mempergiatkan portfolio
pendapatan tetap secara strategik dengan memberi
tumpuan kepada peningkatan pegangan bon
korporat. Peningkatan ini adalah berdasarkan kriteria
pemilihan teliti bon berpenarafan tinggi, seterusnya
meningkatkan kualiti portfolio secara keseluruhan.

Bagi tahun berakhir 31 Disember 2023, jumlah
pegangan dalam sekuriti kerajaan meningkat
sebanyak 18.33% yang bernilai RM15,555.92 juta
berbanding RM13,145.83 juta pada tahun sebelumnya.
Jumlah pendapatan yang dijana daripada pegangan
ini adalah sebanyak RM750.79 juta.

Pegangan pelaburan dalam bon korporat juga
meningkat dengan ketara, merekodkan peningkatan
sebanyak 29.81% daripada RM3,471.26 juta pada
31 Disember 2022 kepada RM4,505.92 juta pada
31 Disember 2023. Hasilnya, jumlah pendapatan
yang direkodkan melalui pelaburan bon korporat
meningkat tahun ke tahun daripada RM142.69 juta
kepada RM193.90 juta.

Telekomunikasi dan Media

Consumer Products and Services Utility
Healthcare REIT
ProdukF danF
Transportation and Logistic
Automobile
Technology Property

Financial Services

Pembinaan

PERKESO is committed to enhancing corporate
governance practices within its investee companies
through active shareholder engagement. This
engagement includes participation in corporate
conferences, company visits, Annual General
Meetings (AGMs), and Extraordinary General
Meetings (EGMs). Through these efforts, PERKESO
aims to promote transparency, accountability, and
sustainable growth in the companies it invests in.

Fixed Income

The persistent high-interest rate environment
extending into 2023 has presented PERKESO with
appealing prospects in fixed income securities.
These opportunities have been particularly attractive
due to higher yields and the potential for increased
capital gains.

Consequently, PERKESO has strategically augmented
its fixed income portfolio, focusing on expanding its
corporate bond holdings. This expansion has been
characterised by a careful selection of highly-rated
bonds, thereby enhancing the portfolio's overall
quality.

For the year ended 31 December 2023, the total
holding in government securities increased by
18.33%, reaching a value of RM15,555.92 million
compared to RM13,145.83 million in the previous year.
The total income generated from these holdings
stood at RM750.79 million.

Similarly, investment holdings in corporate bonds
grew significantly, recording a 29.81% increase
from RM3,471.26 million as of 31 December 2022
to RM4,505.92 million as of 31 December 2023.
Consequently, the total income recorded from
corporate bonds increased from RM142.69 million to
RM193.90 million year-on-year.
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Pecahan sekuriti kerajaan dan bon korporat PERKESO The breakdown of PERKESQO's government securities
sehingga akhir tahun 2023 ditunjukkan dalam Jadual and corporate bonds as of the end of 2023 is shown
20. in Table 20.

JADUAL 20 : JUMLAH PENDAPATAN BAGI PENDAPATAN TETAP PERKESO 2023
TABLE 20 : TOTAL INCOME FOR PERKESO'S FIXED INCOME 2023

TOTAL INCOME

GOVERNMENT SECURITIES CORPORATE BOND
RM MILLION RM MILLION
AKTA 4
ACT 4 683.22 184.87
AKTA 789
ACT 789 0.22 0.43
AKTA 800
ACT 800 67.36 8.60
Pelaburan dalam bon korporat dan sukuk dipandu Investmentsin corporate bonds and sukuk are guided
oleh Dasar dan Garis Panduan Pelaburan PERKESO. by PERKESO's Investment Policy and Guidelines.
Carta 8 menggambarkan pendedahan portfolio Chart 8 depicts the portfolio’s exposure according to
mengikut sektor. sectors.

CARTA 8 : PELABURAN BON KORPORAT DALAMAN MENGIKUT SEKTOR 2023
CHART 8 : INTERNAL CORPORATE BONDS INVESTMENT BY SECTOR 2023
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Pasaran Wang

BNM telah meningkatkan OPR kepada 3.00%, yang
memberikan kesan positif kepada pendapatan
pasaran wang.

Pelaburan pasaran wang PERKESO dengan institusi
kewangan domestik, yang berjumlah RM4,346.71juta,
menjana jumlah pendapatan sebanyak RM164.28 juta
pada 2023.

Pendapatan pasaran wang PERKESO pada akhir
tahun 2023 digambarkan dalam Jadual 21.

Money Market

BNM has increased the OPR to 3.00%, and this
adjustment has positively influenced returns in the
money market.

PERKESO's money market investments with
domestic financial institutions, totaling RM4,346.71
million, generated a total income of RM164.28 million
in 2023.

PERKESO’s money market income as of the end of
2023 is illustratedin Table 21.

JADUAL 21: JUMLAH PENDAPATAN PASARAN WANG PERKESO 2023
TABLE 21: PERKESO’S MONEY MARKET TOTAL INCOME 2023

ACT

TOTAL INCOME

AKTA 4
ACT 4

AKTA 789
ACT 789

AKTA 800
ACT 800

Akta 838
Act 838

Mandat Pelaburan Luar

Pelaburan Pendapatan Tetap

Pelaburan pendapatan tetap PERKESO vyang
diuruskan oleh Pengurus Dana Luar (EFM) adalah
berjumlah RM1,161.29 juta. Pelaburan ini menjana
pendapatan sebanyak RM55.82 juta, mencerminkan
sumbangan yang ketara kepada prestasi keseluruhan
portfolio pelaburan PERKESO.

Pelaburan Ekuiti Domestik

Pelaburan ekuiti domestik PERKESO, yang diuruskan
oleh EFM, bernilai RM9859.97 juta. Pelaburan ini
menjana pendapatan sebanyak RM72.65 juta,
menunjukkan prestasi kukuh pasaran domestik dan
pengurusan yang berkesan oleh EFM.

RM MILLION

110.71
7.65
45.04

0.88

External Investment Mandate

Fixed Income Investments

PERKESO's fixed income investments managed
by its External Fund Managers (EFMs) amounted
to RMT1,161.29 million. These investments yielded
an income of RM55.82 million, reflecting a notable
contributionto the overall performance of PERKESQO's
investment portfolio.

Domestic Equity Investments

PERKESO's domestic equity investments, managed
by its EFMs, were valued at RM959.97 million. These
investments generated an income of RM72.65
million, demonstrating the robust performance of
the domestic market and the effective management
by the EFMs.
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Pelaburan Ekuiti Asing

Pelaburan ekuiti asing merupakan bahagian terbesar
dalam portfolio PERKESO yang diuruskan EFM,
bernilai RM2,495.82 juta pada tahun 2023 berbanding
RM1,989.31 juta pada tahun 2022. Pelaburan ini
menjana pendapatan yang besar sebanyak RM188.26
juta pada tahun 2023, menekankan kepentingan
strategik dan  kejayaan strategi  pelaburan
antarabangsa PERKESQO.

== Pelaburan Alternatif

Kadar penghunian pelaburan hartanah PERKESO
berada pada 78.2%, mengatasi kadar penghunian
pasaran sebanyak 78.1% seperti yang dilaporkan
oleh Coldwell Banker Richard Ellis (CBRE) pada suku
keempat tahun 2023.

PERKESO juga telah memeterai perjanjian usaha
sama untuk membangunkan tanah seluas 1.9 ekar
yang terletak di pusat bandar Kuala Lumpur sebagai
pembangunan kediaman dan komersial bertingkat

tinggi.

PERKESO mencatatkan pendapatan sebanyak
RM31.60 juta pada tahun 2023 daripada pelaburan
hartanah.

Kadar Pulangan Dalaman Kasar (IRR) untuk pelaburan
ekuiti swasta domestik PERKESO direkodkan pada
12.4%.

Pelaburan hartanah dan ekuiti swasta PERKESO
setakat akhir tahun 2023 ditunjukkan dalam Carta 9.

Foreign Equity Investments

Foreign equity investments constituted the largest
portion of PERKESQO's EFM-managed portfolio,
valued at RM2,495.82 million in 2023 compared
to RM1,989.31 million in 2022. These investments
generated a substantial income of RM188.26 million
in 2023, highlighting the strategic importance and
successful returns of PERKESO's international
investment strategy.

Alternative Investment

PERKESO's property investment occupancy rate
stood at 78.2%, outperforming the market occupancy
rate of 78.1% as reported by Coldwell Banker Richard
Ellis(CBRE)in the fourth quarter of 2023.

Additionally, PERKESO has entered into a joint
development agreement to develop a 1.9-acre plot
situated in Kuala Lumpur’s city centre into a high rise
residential and commercial development.

PERKESO recorded an income of RM31.60 million in
2023 from its real estate investment.

The gross Internal Rate of Return (IRR) for PERKESQ's
private equity investment in a domestic fund was
recorded at 12.4%.

PERKESO's property and private equity investment as
of the end of 2023 is shown in Chart 9.

CARTA 9 : PELABURAN HARTANAH DAN EKUITI SWASTA PERKESO 2023 (RM JUTA)
Chart 9 : PERKESO'S PROPERTY AND PRIVATE EQUITY INVESTMENT 2023 (RM MILLION)

Ekuiti Swasta
Private Equity
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Pandemik COVID-19 yang melanda dunia hari ini
merupakan krisis kesihatan sejagat yang memberi
kesan mendalam kepada setiap aspek kehidupan
manusia. Kajian lanjutan oleh Jabatan Hal Ehwal
Ekonomi dan Sosial Pertubuhan Bangsa-bangsa
Bersatu (UNDESA) (2021) mendapati pandemik
COVID-19 menyebabkan kesan sosial yang buruk
termasuk jurang pendapatan melebar, penyisihan
kelompok masyarakat tertentu, diskriminasi kaum,
sertakadar pengangguranyangtinggi. Justeru, selain
peranan utama kerajaan melalui pelan pemulihan
komprehensif, tanggungjawab badan bukan kerajaan
melalui perusahaan sosial (PS) perlu turut sama
diserlahkan dalam usaha mengatasi impak sosial
pasca COVID-19.

Pandemik COVID-19 yang melanda dunia pada tahun
2020 merupakan krisis kesihatan sejagat yang memberi
kesan mendalam kepada setiap aspek kehidupan
manusia. Selain kesan kesihatan, pandemik ini juga
meninggalkan impak sosial yang bukan sedikit. Menurut
Jabatan Hal Ehwal Ekonomi dan Sosial Pertubuhan
Bangsa-bangsa Bersatu (UNDESA)(2021), pandemik ini
adalah yang terburuk dalam tempoh 75 tahun kerana
bukan hanya membunuh banyak nyawa, tetapi juga
mengakibatkan kemelaratan sosial kepada mereka
yang masih hidup. Kesengsaraan ini lebih dirasai oleh
golongan rentan yang berada di kelas terbawah dalam
piramid ekonomi dan sosial termasuk golongan miskin
tegar, tuamelarat, orang kelainan upaya, remaja tersisih
dan kaum peribumi seperti jurang pendapatan melebar,
penyisihan kelompok masyarakat tertentu, diskriminasi
kaum, serta kadar pengangguran yang tinggi.

The COVID-19 pandemic that swept across the world
is a universal health crisis that deeply affects each
aspectofhumanlife. Furtherstudiesconductedbythe
United Nations Department of Economic and Social
Affairs (UNDESA) in 2021 found that the COVID-19
pandemic has had severe social effects including a
widening gap in income, a marginalisation of certain
groups of communities, racial discrimination, and
high unemployment rates. Hence, in addition to the
key role of the government, through comprehensive
recovery plans, the responsibilities shouldered by
non-governmental organisations through social
industries must also be highlighted in the effort to
overcome the post-COVID-19 social impact.

The COVID-19 pandemic that swept across the world
in 2020 is a universal health crisis deeply impacting
each aspect of human life. In addition to its effect
on health, the pandemic has also socially impacted
the world in not a small way. According to the United
Nations Department of Economic and Social Affairs
(UNDESA) (2021) this pandemic was the worst seen
in 75 years, as it not only took many lives, but it had
also caused social destitution to those who survived.
This hardship is felt more by those in the vulnerable
group, at the lowest of the economic and social
pyramid, such as the hardcore poor, the destitute
old, the differently abled, marginalised teenagers
and the indigenous people, in the form of widening
gaps in income, marginalisation of certain groups
of the community, racial discrimination and high
unemployment.
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Kerajaan telah berusaha keras melalui pelan-pelan
pemulihan yang sangat komprehensif sesuai dengan
kemampuan kewangan semasa. Kerajaan dilihat
berusaha keras melalui pelan-pelan pemulihan yang
sangat komprehensif sesuai dengan kemampuan
kewangan semasa. Justeru, peranan semua pihak
termasuk badan bukan kerajaan terutamanya
perusahaan sosial (PS) perlu lebih diserlah untuk
sama-sama membantu usaha mengatasi impak
sosial pasca COVID-19. Ya, kini semuanya telah
berubah, dengan ekonomi yang telah dibuka semula
sepenuhnya dan kembali kepada kehidupan ‘normal’
prapandemik, tempoh suram pandemik beransur-
ansur kabur dalam ingatan.

Pertubuhan  Keselamatan  Sosial (PERKESOQ),
menyambut baik perancangan digariskan kerajaan
melalui Bajet 2023 bagi mengukuhkan lagi ekonomi
negara dan melindungi kebajikan rakyat, terutamanya
dalam aspek perlindungan keselamatan sosial.
PERKESO komited untuk melaksanakan inisiatif Bajet
2023 bagi menambah baik jaringan perlindungan
sosial di negara ini. Inisiatif itu merangkumi bantuan
padanan caruman kepada golongan bekerja sendiri,
Program Insentif Penggajian, penambahbaikan Pusat
Satelit MYFutureJobs di Pusat Transformasi Bandar
(UTC) dan Pusat Penempatan Pekerjaan Kebangsaan
(National Placement Centre), perlindungan kepada
suri rumah dan Program Saringan Kesihatan
PERKESO.

Melalui inisiatif pertama mengurangkan bebanan
golongan bekerja sendiri untuk membayar caruman
Skim Keselamatan Sosial Pekerjaan Sendiri (SKSPS)
PERKESO, kerajaan akan meneruskan bantuan
padanan caruman melalui program SPS Padanan
Caruman.’Menerusi inisiatif ini, kerajaan akan
menanggung bayaran caruman SKSPS sebanyak 80
peratus bagi pelbagai kumpulan sasar Orang Bekerja
Sendiri (OBS) seperti penghantar makanan, petani,
nelayan, penjaja dan lain-lain.

Program Insentif Penggajian (Hiring Incentives)
pula memperuntukkan sebanyak RM150 juta untuk
melaksanakan Program Insentif Penggajian yang
akan membuka peluang kerjaya kepada lebih 70,000
pencari kerja di seluruh negara. Menerusi inisiatif
ini insentif sebanyak RMB600 hingga RM750 sebulan
selama tiga bulan itu akan diberikan kepada majikan
yang membuat pengambilan pekerja khususnya
golongan mudah terjejas seperti Orang Kurang Upaya
(OKU), wanita, bekas banduan, pesara tentera, orang
asli dan pekerja dalam sektor pelancongan.”

Pada tahun 2023, perkhidmatan pekerjaan PERKESO
akan terus dipertingkatkan dengan penambahbaikan
fasiliti 13 Pusat Satelit MYFutureJobs di UTC serata
negara. Kerajaan akan memperuntukkan sebanyak
RM8 juta kepada PERKESO untuk menjalankan
kerja penambahbaikan ruang pejabat, penambahan
kaunter kaunseling kerjaya dan bilik-bilik temu duga,
pembinaan landskap dan ruang informasi pasaran
buruh dan penyediaan peralatan ICT.

The Government is seen to have worked hard
in establishing comprehensive recovery plans
appropriate for the financial capacity at the
time. Hence, the role of all parties including non-
governmental organisations, in particular, social
industries, must be further enhanced to join together
in the effort to overcome the post-COVID-19 social
impact. Yes, now everything has changed, with an
economy that has been fully re-opened and people
have returned to their ‘'normal’ pre-pandemic lives.
The dark shadow that was the pandemic is now slowly
being forgotten.

PERKESO welcomes the plans outlined by the
government in Budget 2023 to fortify the country’s
economy and protect the welfare of the rakyat,
especially in terms of social security protection.
PERKESO is committed in implementing the
initiatives outlined in Budget 2023 towards improving
the social protection network in the country. These
initiatives include contribution matching grants for
self-employed persons, HiringIncentive programmes,
improvements to the MYFuturedJobs Satellite Centres
in Urban Transformation Centres and the National
Placement Centre, protection to housewives and the
PERKESO Health Screening Programme.

The first initiative above is intended to alleviate
the burden of self-employed persons in terms of
payment of contributions under the PERKESO
Self-Employment Social Security Scheme and the
government will continue to provide such assistance
through the SPS Padanan Caruman programme.
Under this initiative, the government will pay 80%
of the contribution towards the PERKESO Self-
Employment Social Security Scheme on behalf of
the targeted group of Self-Employed Persons such
as food delivery riders, farmers, fishermen, hawkers
and others.

A sum of RM150 million, on the other hand, has been
allocated for the Hiring Incentive Programme which
will open up career opportunities to more than
70,000 job seekers nationwide. Under this initiative,
employers will be given incentives of between RM600
to RM750 per month, for a period of three months, in
the event they employ workers from the vulnerable
group such as the Disabled, women, former convicts,
armed forces retirees, indigenous people and
workers in the tourism sector.

In 2023, the PERKESO employment services will
continue to be enhanced with improvements to the
thirteen MYFuturedobs Satellite Centres in UTCs
across the country. The government will allocate a
sum of RM8 million to PERKESO to carry out works
to improve the office spaces, increase the number
of career counselling counters and interview rooms,
construct landscape and labour market information
space, as well as provide ICT equipment.



Kerajaan turut akan melanjutkan program Kasih
Suri Keluarga Malaysia menerusi Insentif Caruman
Skim Keselamatan Sosial Suri Rumah PERKESO
bagi meneruskan hasrat untuk melindungi golongan
wanita khususnya suri rumah sepanjang menjalankan
tugas menjaga rumah dan membangun institusi
keluarga.

Dalam mendokong Agenda Nasional Malaysia Sihat
susulan penularan wabak COVID-19, PERKESO
juga bertanggungjawab untuk melaksanakan
perkhidmatan saringan kesihatan kepada
golongan pekerja bagi mengekalkan produktiviti
ekonomi negara. Program ini bertujuan memberi
pengesanan awal terhadap penyakit tidak berjangkit
(Noncommunicable Diseases), seterusnya mengambil
tindakan lebih awal bagi penjagaan kesihatan pekerja.
Menerusi program ini, pencarum PERKESO berumur
40 tahun dan ke atas yang layak akan berpeluang
menjalani saringan kesihatan seperti mengesan dan
mencegah penyakit kritikal termasuklah diabetes,
fungsi buah pinggang dan hati serta saringan kanser.
Golongan pekerja wanita juga akan mendapat
saringan tambahan iaitu saringan mamogram dan
ujian ‘pap smear’ bagi mengenal pasti risiko kanser
payudara dan kanser serviks.

The government will also continue its Kasih Suri
Keluarga Malaysia programme through the PERKESO
Housewives’ Social Security Scheme Contribution
Incentive, to maintain its goal to protect woment,
specifically housewives in the course of their duties
maintaining their households and developing the
family institution.

In the course of supporting the National Agenda of a
Healthy Malaysia following the spread of the COVID-19
pandemic, PERKESO is also responsible in providing
health screening services to workers, in order to
maintain the country’'s economic productivity. This
programme is conducted for the purposes of early
detection of non-communicable diseases, and
subsequently take early action in terms of workers'
healthcare. Under this programme, PERKESO
contributors aged 40 years old and above are eligible
to undergo health screenings to detect and prevent
critical illnesses such as diabetes, kidney and liver
failure, as well as cancer screening. Female workers
will also be able to undergo additional screening in
the form of mammograms and pap smear tests to
identifty the risk of breast and cervical cancer.

MAJIKAN AKTIF DAN PEKERJA AKTIF
ACTIVE EMPLOYERS AND ACTIVE EMPLOYEES

2022
565,087

\ 2023
594,142

2022
9.894

Million

12023
 10.316 yijion

MAJIKAN AKTIF
ACTIVE EMPLOYERS

PEKERJA AKTIF
ACTIVE EMPLOYEES

Nota: Merujuk kepada satu atau lebih caruman pada tahun semasa. Merujuk kepada PPNPPP pada tahun semasa majikan dan pekerja berurusan.

Termasuk pekerja tempatan, asing dan bekerja sendiri.

Note: Refers to one or more contribution in current year. Refers to PPNPPP in current year of employer and employee transaction. Includes local

workers, foreign workers and the self-employed.

Pada tahun 2023, jumlah keseluruhan bagi majikan aktif meningkat sebanyak 5.14% iaitu sebanyak 594,142 majikan
berbanding tahun 2022 sebanyak 565,087 majikan. Jumlah pekerja aktif termasuk pekerja tempatan, asing dan
bekerja sendiri juga meningkat sebanyak 4.27% pada tahun 2023 iaitu daripada 9.894 juta orang pekerja kepada

10.316 juta orang.

In 2023, the number of active employers increased by 5.14% to an overall total of 594,142 employers compared to
565,087 employers in 2022. The number of active employees, including local workers, foreign workers and the self-
employed, also increased by 4.27% in 2023, from 9.894 million to 10.316 million employees.
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MAJIKAN AKTIF DAN PEKERJA AKTIF [AKTA 4]

ACTIVE EMPLOYERS AND ACTIVE EMPLOYEES [ACT 4]

Skim Bencana Pekerjaan dan Skim Keilatan

Pada tahun 2023, jumlah majikan aktif bagi Akta
4 telah meningkat sebanyak 3.86% iaitu 546,837
majikan berbanding tahun sebelumnya iaitu 526,522
majikan. Jumlah pekerja aktif bagi Akta 4 juga
meningkat sebanyak 0.26% iaitu 7.66 juta pekerja
berbanding 7.64 juta pada tahun 2022.

Employment Injury Scheme and Invalidity
Scheme

In 2023, the number of active employers under Act 4
increased by 3.86% to a total of 546,837 employers
compared to 526,522 employers in the previous
year. The number of active employees under Act
4 also increased by 0.26% to a total of 7.66 million
employees compared to 7.64 million in 2022.

GRAF 6 : JUMLAH MAJIKAN DAN PEKERJA AKTIF DI BAWAH AKTA 4
GRAPH 6 : NUMBER OF ACTIVE EMPLOYERS AND EMPLOYEES UNDER ACT 4
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Skim Bencana Kerja Pekerja Asing

Pada tahun 2023, Skim Bencana Kerja Pekerja Asing
(SBKPA) juga mencatatkan peningkatan peratus
majikan yang aktif mencarum iaitu sebanyak
13.04% iaitu 113,594 majikan berbanding tahun 2022
sebanyak 100,493 majikan. Bilangan pekerja asing
aktif mencarum pada tahun 2023 juga mencatatkan
sebanyak 1.99 juta pekerja daripada 1.58 juta pekerja
pada tahun 2022 dengan peningkatan sebanyak
25.72%.

Bermula 1 Januari 2019, semua majikan dikehendaki
mendaftar pekerja asing yang diambil bekerja (kecuali
pekhidmat rumah tangga) untuk perlindungan Skim
Bencana Kerja PERKESO di bawah Akta 4.

Foreign Workers’ Employment Injury Scheme

In 2023, the Foreign Workers” Employment Injury
Scheme also recorded an increase in the percentage
of actively contributingemployersby13.04 %, to a total
of 113,594 employers compared to 100,493 employers
in 2022. The number of actively contributing foreign
workers in 2023 also recorded an increase of 25.72%
to become a total of 1.99 million workers compared to
the 1.58 million in 2022.

With effect from 1 January 2019, all employers are
required to register the foreign workers employed
(except domestic servants) for PERKESO's
Employment Injury Scheme pursuant to Act 4.

GRAF 7 : MAJIKAN DAN PEKERJA DI BAWAH SKIM BENCANA KERJA PEKERJA ASING (SBKPA)
GRAPH 7 : EMPLOYERS AND EMPLOYEES UNDER FOREIGN WORKERS' EMPLOYMENT INJURY SCHEME
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SKIM BENCANA KERJA PEKERJAAN SENDIRI
[AKTA 789]

Bilangan Orang Bekerja Sendiri(0BS) aktif mencarum
pada tahun 2023 mencatatkan penurunan sebanyak
0.73% yang menjadikan jumlah keseluruhan OBS aktif
mencarum adalah seramai 668,446 orang pada tahun
2023 berbanding 673,362 orang pada tahun 2022.

SELF-EMPLOYED
SCHEME [ACT 789]

EMPLOYMENT  INJURY

The number of Self~-Employed Persons who actively
contributed in 2023 recorded a decrease of 0.73%
to an overall total of 668,446 Self~-Employed Persons
compared to the 673,362 recorded in 2022.

GRAF 8 : PENCARUM SKIM BENCANA KERJA PEKERJAAN SENDIRI[AKTA 789]
GRAPH 8 : SELF-EMPLOYED EMPLOYMENT INJURY SCHEME [ACT 789]

g PEKERJA EMPLOYERS

S 2 1,000,000

g8 & 800,00

Au g

<E s 600,00

228

i 400,00
Q

(] %]

5 £ 200,00

Z 2 71,425 a0

P 0

(=]

673,362 668,446

401,57

SISTEM INSURANS PEKERJAAN [ AKTA 800]

Pada tahun 2023, jumlah majikan aktif di bawah
Sistem Insurans Pekerjaan [ Akta 800] menunjukkan
peningkatan sebanyak 4.42% pada tahun 2023
kepada 525,510 majikan berbanding 503,280 majikan
pada tahun 2022. Bilangan pekerja aktif pada tahun
2023 turut meningkat sebanyak 0.11% iaitu 6.80 juta
pekerja berbanding 6.79 juta pada tahun 2022.

TAHUN
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EMPLOYMENT INSURANCE SYSTEM[ACT 800]

In 2023, the number of active employers under the
Employment Insurance System [Act 800] showed
an increase of 4.42% to a total of 525,510 employers
compared to 503,280 employersin 2022. The number
of active employees also increased by 0.11% in 2023
to become 6.8 million employees compared to 6.79
million in 2022.

GRAF 9 : BILANGAN MAJIKAN DAN PEKERJA AKTIF DI BAWAH [ AKTA 800]
GRAPH 9 : NUMBER OF ACTIVE EMPLOYERS AND EMPLOYEES UNDER [ACT 800]

PEKERJA EMPLOYERS

600,000
550,000
500,000

450,000

£
X3
e
<
=2
a5
z<(

400,000

0

503,280
437,125 452,087
395,836

525,510

JUTA MILLION

8.00

7.00 6.92

6.00

TAHUN

200 |20 |20 |0z | |0z A

o
>
m
2 x
5 5
Ly
El
i
o o
® .

YEAR




Pekerja Domestik

Pada tahun 2023, jumlah majikan aktif di bawah
Pekerja Domestik di bawah Akta 4 dan Akta 800
adalah sebanyak 28,825 majikan berbanding 18,115
majikan pada tahun 2022. Bilangan pekerja aktif pula
meningkat kepada 31,712 orang berbanding tahun
2022 sebanyak 19,646 orang pekerja.

SKIM KESELAMATAN SOSIAL SURI RUMAH
[AKTA 838]

Pada tahun 2023, jumlah pencarum aktif bagi suri
rumah adalah sebanyak 205,673 orang.

Kutipan caruman pada tahun 2023 meningkat
sebanyak 14.42% kepada RM6,736.98 juta berbanding
RM5,887.71 juta pada tahun sebelumnya. Kenaikan
ini selaras dengan peningkatan dalam jumlah
pendaftaran majikan dan pekerja tahun 2023.

Selainitu, keberkesanan aktiviti promosidan program
kesedaran vyang dijalankan telah meningkatkan
kesedaran majikan dan pekerja mengenai
kepentingan mencarum dengan PERKESO.

Domestic Workers

In 2023, the number of active employers for Domestic
Workers under Act 4 and Act 800 recorded a total of
28,825 employers compared to 18,115 employers in
2022. The number of active employees increased to
31,712 persons compared to 19,646 persons in 2022.

HOUSEWIVES' SOCIAL SECURITY SCHEME
[ACT 838]

In 2023, the number of active contributors for
housewives amounted to 205,673 persons.

KUTIPAN CARUMAN
CONTRIBUTIONS COLLECTION

Contributions collection in 2023 increased by 15.42%
to RM6,736.98 million compared to RM5,887.71 million
in the previous year. This increase is in line with the
increase in the number of registration of employers
and employees in 2023.

Additionally, the effectiveness of promotional
activities and awareness programmes implemented
has led to an increase in awareness amongst
employers and employees of the importance of
contributing to PERKESO.

JADUAL 22 : JUMLAH KUTIPAN CARUMAN MENGIKUT AKTA, 2019-2023
TABLE 22 : TOTAL CONTRIBUTIONS COLLECTION ACCORDING TO ACT, 2019-2023

YEAR TOTAL (RM MILLION)

2::2" 3,991.25 4,056.93 4,124.09 4,680.77 5,280.82
Akta 789

Act 789 5.69 11.06 48.27 88.50 13.15
Akta 800

Act 800 651.58 652.85 671.80 769.50 874.73
Akta 4 (Skim Bencana Kerja Pekerja Asing)

Act 4 (Foreign Workers' Employment Injury 134.38 323.23 335.94 348.94 468.27
Scheme)

Akta 838

Act 838 - 21.98

TOTAL -----
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PENGURUSAN TUNTUTAN FAEDAH

BENEFITS CLAIM MANAGEMENT

Pengurusan tuntutan faedah dikendalikan mengikut
Piagam Pelanggan dan Standard Q yang mengambil
kira pengukuran berdasarkan peratus pencapaian
dan purata hari. Pendekatan ini dilaksanakan bagi
menjamin penyampaian perkhidmatan yang diberikan
memenuhi ekspektasi pelanggan.

Piagam Pelanggan (Purata Hari)
Prestasi Piagam Pelanggan (tempoh pemprosesan)

berdasarkan Purata Hari tahun 2023 berbanding
tahun sebelumnya adalah seperti Jadual 23 di bawah:

Benefits claim is managed in accordance with the
Client's Charter and Standard Q that take into account
measurements based on percentage of achievement
and average days. This approach is taken to ensure
that the delivery of service meets the clients’
expectations.

Client's Charter (Average Days)
The Client’s Charter performance (processing period)

based on Average Days in 2023 as compared to the
previous year is as set out in Table 23 below:

JADUAL 23 : PRESTASI PIAGAM PELANGGAN (PURATA HARI) 2022-2023
TABLE 23 : CLIENT'S CHARTER PERFORMANCE (AVERAGE DAYS) 2022-2023

YEARS
2022 1.8 25
2023 1.71 2.09

Days Days
2.4 2.0

2.1

1.4

1.80 2.05 1.83 1.27

Piagam Pelanggan (Peratusan)

Prestasi Piagam Pelanggan (tempoh pemprosesan)
berdasarkan Peratusan tahun 2023 berbanding tahun
sebelumnya adalah seperti Jadual 24 di bawah.

Client's Charter (Average Days)

The Client’s Charter performance (processing period)
based on Average Days in 2023 as compared to the
previous year is as set out in Table 24 below:

JADUAL 24 : PRESTASI PIAGAM PELANGGAN (PERATUSAN) 2022-2023
TABLE 24 : CLIENT'S CHARTER PERFORMANCE (PERCENTAGE) 2022-2023

2022 99.44 99.60

2023 99.65 99.80

99.71 99.22 99.65 99.47

99.89 99.33 99.83 99.76



Standard Q (Purata Hari)

Prestasi Standard Q berdasarkan (Purata Hari) pada
2023 berbanding tahun 2022 adalah seperti di Jadual
25 di bawah:

Standard Q (Average Days)

The Standard Q performance based on Average Days
in 2023 as compared to 2022 is as set out in Table 25
below:

JADUAL 25 : PRESTASI STANDARD Q (PURATA HARI) 2022-2023
TABLE 25 : STANDARD Q PERFORMANCE (AVERAGE DAYS) 2022-2023

YEARS T

Days Days Days

ays
2022 22.74 54.28 25.02 9.42 44.07 12.03
2023 13.36 39.02 16.02 5.54 24.44 8.26
Standard Q (Peratusan) Standard Q (Percentage)

Prestasi Standard Q berdasarkan (Peratusan) pada
2023 berbanding tahun 2022 adalah seperti di Jadual
26 di bawah.

The Standard Q performance based on Percentage in
2023 as compared to 2022 is as set out in Table 26
below:

JADUAL 26 : PRESTASI STANDARD Q (PERATUSAN) 2022-2023
TABLE 26 : STANDARD Q (PERCENTAGE) 2022-2023
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2022 85.87 88.56

2023 95.89 94.34

Prestasi Bayaran Pertama

Mengemukakan kes tuntutan FHUK, FOT, ILT dan
PKT (Bayaran Pertama) ke Bahagian Kewangan untuk
proses bayaran faedah dalam tempoh 7 hari selepas
semua maklumat dan dokumen lengkap diterima.

96.12

98.77

98.25 89.26 97.42

99.74 97.28 99.39

First Payment Performance

To submit claims for Permanent Disablement Benefit,
Dependant’s Benefit, Invalidity Pension and Survivor’s
Pension (First Payment) to the Finance Division to be
processed for payment within 7 days after receiving
all the required information and documents.

JADUAL 27 : PRESTASI (BAYARAN PERTAMA) 2023
TABLE 27 : PERFORMANCE (FIRST PAYMENT)

SUBMIT CLAIMS

BENEFIT

YEARS

Terima
Received

Selesai
Completed

Selesai dalam Tempoh 7 Hari
Completed within 7 days

% Pencapaian
% Achievement

Prestasi pemprosesan kes tuntutan FHUK, FOT, ILT
dan PKT (Bayaran Pertama) bagi tahun 2023 adalah
seperti di atas.

257 3624 5688
257 3624 5688
245 3531 5583
95.3% 97.4% 98.3%

The performance for processing of claims for
Permanent Disablement Benefit, Dependant’s
Benefit, Invalidity Pension and Survivor's Pension

(First Payment)in 2023 is as set out above.
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REFINANCE |

Prestasi Hitung Semula & Ulang Kaji

Mengemukakan kes tuntutan FHUK, FOT, ILT dan PKT
(Hitung Semula & Ulang Kaji) ke Bahagian Kewangan
untuk proses bayaran faedah dalam tempoh 14 hari
selepas semua maklumat dan dokumen lengkap
diterima.

Recalculation & Review Performance

To submit claims for Permanent Disablement Benefit,
Dependant’s Benefit, Invalidity Pension and Survivor’s
Pension (Recalculation & Review) to the Finance
Division to be processed for payment within 14 days
after receiving all the required information and
documents.

JADUAL 28 : PRESTASI (HITUNG SEMULA & ULANG KAJI) 2023
TABLE 28 : PERFORMANCE (RECALCULATION & REVIEW)

SUBMIT CLAIMS
YEARS
Terima
Received
Selesai
Completed

Selesai dalam Tempoh 7 Hari
Completed within 7 days

% Pencapaian
% Achievement

Prestasi pemprosesan kes tuntutan FHUK, FOT, ILT
dan PKT (Hitung Semula & Ulang Kaji) bagi tahun
2023.

PENERIMA FAEDAH
BENEFITS RECIPIENTS

BENEFIT

1563 231 8874
1563 231 8874
1518 202 8510
97.1% 87.4% 95.9%

Dependant’s Benefit, Invalidity Pension and Survivor’s
Pension (Recalculation & Review)in 2023.

Penerima Faedah Akta 4
Benefits Recipients under Act 4

Bilangan penerima semua jenis faedah di bawah
Akta 4 bagi pekerja tempatan dan pekerja asing pada
tahun 2023 adalah seramai 911,480 orang berbanding
pada tahun 2022 seramai 884,880.

The number of recipients of all types of benefits
under Act 4 for local and foreign workers in 2023
amounted to 911,480 workers compared to 884,880
workers in 2022.

Jumlah Penerima Faedah
Number of Benefits Recipients

00% | &%

884,880 .

911,480 .



JADUAL 29 : BILANGAN PENERIMA FAEDAH 2022-2023 AKTA 4

TABLE 29 : NUMBER OF BENEFITS RECIPIENTS UNDER ACT 4, 2022-2023

TYPE OF BENEFIT

Faedah Hilang Upaya Sementara
Temporary Disablement Benefit

Faedah Hilang Upaya Kekal
Permanent Disablement Benefit

Faedah Orang Tanggungan
Dependant’s Benefit

Faedah Pengurusan Mayat
Funeral Benefit

Faedah Perubatan
Medical Benefit

Elaun Layanan Sentiasa
Constant Attendance Allowance

Pencen dan Bantuan llat
Invalidity Pension and Grant

Pencen Penakat
Survivor’s Pension

Pemulihan Jasmani dan Vokasional
Physical and Vocational Rehabilitation

Rawatan Dialisis
Dialysis Treatment

Program Saringan Kesihatan
Health Screening Programme

BENEFIT RECIPIENTS

244,864

38,717

46,278

23,103

4,570

7748

77,468

357,359

4,770

15,851

27152

81,815

44,026

46,687

21,803

15,179

7,864

79,868

372,692

50,535

16,725

174,286

TOTAL __
GRAPH 10 : NUMBER OF BENEFITS RECIPIENTS, 2019-2023

BILANGAN PENERIMA
BENEFIT RECIPIENTS
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Penerima Faedah Akta 789
Benefits Recipients under Act 789

Jumlah Penerima Faedah
Number of Benefits Recipients

Meningkat Increased

12.35%

5,494

| 2022 BEEEL
2023

g%

Penerima
Recipients

Penerima
Recipients

Bilangan penerima semua jenis faedah bagi Akta 789
pada tahun 2023 adalah seramai 5,494 berbanding
pada tahun 2022 seramai 4,890.

The number of recipients of all types of benefits
under Act 789 in 2023 amounted to 5,494 recipients
compared to 4,890 recipients in 2022.

JADUAL 30 : BILANGAN PENERIMA FAEDAH 2022-2023 AKTA 789
TABLE 30 : NUMBER OF BENEFITS RECIPIENTS UNDER ACT 789, 2022-2023

TYPE OF BENEFIT

Faedah Hilang Upaya Sementara
Temporary Disablement Benefit

Faedah Hilang Upaya Kekal
Permanent Disablement Benefit

Faedah Orang Tanggungan
Dependant’s Benefit

Faedah Pengurusan Mayat
Funeral Benefit

Faedah Perubatan
Medical Benefit

Elaun Layanan Sentiasa
Constant Attendance Allowance

Kemudahan Pemulihan
Rehabilitation Facility

BENEFIT RECIPIENTS

2022 2023
3,965 2,705
257 978
378 580
77 84
212 1143
1 4

GRAPH 11 : NUMBER OF BENEFITS RECIPIENTS UNDER ACT 789, 2019-2023

BILANGAN PENERIMA
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Penerima Faedah Akta 800
Benefits Recipients under Act 800

Jumlah Penerima Faedah
Number of Benefits Recipients

Menurun Decreased

39.22%

Elaun Mencari Pekerjaan
Job Search Allowance

Training Allowance

(%)
=2
==
Eu
z e
w
a o
Z
g':
Eh
3G
oo

170,509
110,450

g%

Penerima
Recipients

Penerima
Recipients

Bilangan penerima semua jenis faedah di bawah
Akta 800 pada tahun 2023 menurun sebanyak
35.22% menjadikan jumlah adalah seramai 170,509
berbanding 110,450 pada tahun 2022.

The number of recipients of all types of benefits
under Act 800 in 2023 decreased by 35.22% to a total
of 170,509 recipients compared to 110,450 recipients
in 2022.

JADUAL 31: BILANGAN PENERIMA FAEDAH 2022-2023 AKTA 800
TABLE 31: NUMBER OF BENEFITS RECIPIENTS UNDER ACT 800, 2022-2023

TYPE OF BENEFIT

Elaun Pendapatan Berkurangan
Reduced Income Allowance

Elaun Bekerja Semula Awal
Early Re-employment Allowance

BENEFIT RECIPIENTS

2022 2023
143,810 91,885
354 389
19,881 15,655
2,516 1,235
3,948 1,286

GRAPH 12 : NUMBER OF BENEFITS RECIPIENTS UNDER ACT 800 2019-2023

300,000 |

250,000 |

200,000 |

150,000 |

100,000 |

50,000 |

62 448

347,267

245,606

170,509

10,450

2019

2020 2021 2022 2023 TEAR

Annual Report

PERKESO

Laporan Tahunan 2023



188
= Penerima Faedah Akta 838
% Benefits Recipients under Act 838
o
®
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= Jumiah Penerima Faedah g\_lslgngzn pe;erl?oazzen&u? th]enlsbfaedakh5d7|6bawah Akta
Number of Benefits Recipients pada tahun adalanh sebanya penerima.
? The number of recipients of all types of benefits
> under Act 800 in 2023 was 576.
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JADUAL 32 : BILANGAN PENERIMA FAEDAH 2023 AKTA 838
TABLE 32 : NUMBER OF BENEFITS RECIPIENTS UNDER ACT 838, 2023

BENEFIT RECIPIENTS

TYPE OF BENEFIT
2023

Bencana Domestik

S 149
Domestic Injury
Keilatan
Invalidity &
Kematian
Deaths 338

JUMLAH 576
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JUMLAH PENERIMA DAN BAYARAN FAEDAH 2
C
NUMBER OF BENEFITS RECIPIENTS AND PAYMENT <
o
n
GRAF 13 <
GRAPH 13 TOTAL BENEFITS PAYMENT 2019-2023 e
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5.734.58
_— g
S W Q
= g
= 4,682.48 4,688.80 £
2 _— e S
] 4,147.68 'E
= g
8
0] K]
YEAR
JUMLAH PENERIMA FAEDAH JUMLAH BAYARAN FAEDAH
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884,880 & RM5,100.70
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GRAPH 14 : NUMBER OF BENEFITS RECIPIENTS, 2019-2023
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KOMPONEN BAYARAN FAEDAH
BENEFITS PAYMENT COMPONENTS

Jumlah Bayaran
Total Payment

RMS5,100.70 .,

2022 |
m RMS5,734.58 i,

Daripada jumlah belanja tanggungan sebanyak
RM5,777.34 juta, sejumlah RMb5,734.58 juta adalah
merupakan komponen bayaran semua jenis faedah
termasuk Pemulihan Jasmani dan Vokasional,
Rawatan Dialisis, Program Saringan Kesihatan dan
Faedah Fi Latihan. Pembayaran faedah ini meningkat
sebanyak RM633.88 juta atau 12.43% terutamanya
berikutan peningkatan bayaran Pencen Penakat,
Faedah Hilang Upaya Kekal, Pencen dan Bantuan llat
serta Pemulihan Jasmani dan Vokasional.

From the total benefits expenses of RM5,777.34
million, a total of RM5,734.58 million was the payment
for all benefits including the Physical and Vocational
Rehabilitation, Dialysis Treatment, Health Screening
Programme and Training Fee Benefit. This benefits

payment increased by RM633.88 million or 12.43% mainly due to the increase in payment of Survivors' Pension,
Permanent Disablement Benefit, Invalidity Pension and Grant as well as Physical and Vocational Rehabilitation.

JADUAL 33 : KOMPONEN BAYARAN FAEDAH 2022-2023
TABLE 33 : BENEFITS PAYMENT COMPONENTS 2022-2023

COMPONENT

Faedah Hilang Upaya Sementara
Temporary Disablement Benefit
Faedah Hilang Upaya Kekal
Permanent Disablement Benefit
Faedah Orang Tanggungan
Dependants’ Benefit

Pencen dan Bantuan llat

Invalidity Pension and Grant

Pencen Penakat

Survivors’ Pension

Faedah Pengurusan Mayat

Funeral Benefit

Elaun Layanan Sentiasa
Constant-attendance Allowance
Faedah Perubatan

Medical Benefit

Pemulihan Jasmani dan Vokasional
Physical and Vocational Rehabilitation
Rawatan Dialisis

Dialysis Treatment

Program Saringan Kesihatan

Health Screening Programme

Faedah Elaun Mencari Pekerjaan

Job Search Allowance Benefit

Faedah Elaun Pendapatan Berkurangan
Reduced Income Allowance Benefit
Faedah Elaun Orang Tanggungan
Dependants’ Allowance Benefit
Faedah Elaun Bekerja Semula Awal
Early Re-Employment Allowance Benefit
Faedah Elaun Latihan

Training Allowance Benefit

Faedah Fi Latihan
Training Fee Benefit

RM Juta RM Juta

Million Million

375.83 324.33 (13.70)
563.61 689.74 22.38
375.67 409.29 8.95

1,021.27 1,111.49 8.83

1,974.19 2,223.07 12.61
42.39 42.49 0.24
47.82 47.58 (0.50)
5.11 6.82 33.46
219.46 312.81 42.54
334.67 356.34 6.48
1.64 18.66 1,037.80
116.51 168.05 44.24
2.29 3.10 35.37
0.18 0.20 1.1
10.21 15.90 55.73
0.28 0.14 (50.00)

(53.29)
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FAEDAH HILANG UPAYA SEMENTARA =t
TEMPORARY DISABLEMENT BENEFIT G%
o
Jumlah Bayaran : - =
Total Payment 2022 | 244,864 Penerima Recipients 5
Ll
Menurun Decreased Jumiah Penerima 2023 | 81,815 Penerima Recipients E
0 = (@}] Total Recipients o
13.70% | 0= o
b
c
@©
RM375.83 juta million g
m RM375.83 1, @ 2022 5
» Jumlah Bayaran 2023|RM32A.33 juta million g
m RM324.33 Mlijlliim Total Payment §
-

Pada tahun 2023, jumlah bayaran Faedah Hilang Upaya Sementara telah menurun sebanyak RM51.50 juta atau
13.70% kepada RM324.33 juta berbanding RM375.83 juta pada tahun 2022.

In 2023, the total payment for Temporary Disablement Benefit decreased by RM51.50 million or 13.70% to RM324.33
million compared to RM375.83 million in 2022.

GRAF 15
GRAPH 15 TOTAL PAYMENT FOR TEMPORARY DISABLEMENT BENEFIT 2019-2023
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GRAPH 16 : NUMBER OF RECIPIENTS OF TEMPORARY DISABLEMENT BENEFIT, 2019-2023
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t FAEDAH HILANG UPAYA KEKAL
% PERMANENT DISABLEMENT BENEFIT
o
£
Jumlah Bayaran
2 Total Payment @ 2022 | 41,865 Penerima Recipients
W]
E Meningkat Increased Jumlah Penerima 2023 |"51213 Penerima Recipients
a 0 @ Total Recipients
: 2038% | G5
Q
§ 2022 | RM563.61] illi
5 .61juta million
5 m RM563.61 i
§ uto JumishBayaran  ARAVYAS | RM 689.74 juta million
§ m RM689074 Million Total Payment
-

Perbelanjaan bagi membiayai Faedah Hilang Upaya Kekal yang dibayar secara pukal, pukal dan berkala serta berkala
sahaja telah meningkat sebanyak RM126.13 juta atau 22.38% kepada RM689.74 juta pada tahun 2023 berbanding
RM563.61juta pada tahun 2022.

The expenditure for Permanent Disablement Benefit which was paid in lump sum, lump sum and periodical and
periodical payment increased by RM126.13 million or 22.38% to RM689.74 million in 2023, as compared to RM563.61

millionin 2022.
GRAF 17
GRAPH 17 TOTAL PAYMENT FOR PERMANENT DISABLEMENT BENEFIT 2019-2023
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GRAPH 18 : NUMBER OF RECIPIENTS OF PERMANENT DISABLEMENT BENEFIT, 2019-2023
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FAEDAH ORANG TANGGUNGAN
DEPENDANTS' BENEFIT

Jumlah Bayaran
Total Payment 2022|48,536 Penerima Recipients

2023 |46,338 Penerima Recipients

Meningkat Increased Jumlah Penerima
0 @ Total Recipients

895% | O

RM 375.67 juta million
m RM375.67 . @ 2022

Pada tahun 2023, jumlah pembayaran Faedah Orang Tanggungan meningkat sebanyak RM33.62 juta atau 8.95%

e JumishBayaran  ARZAVYAS | RM409.29 juta million

RM‘I‘OQ.ZQ Million Total Payment

kepada RM409.29 juta berbanding RM375.67 juta pada tahun sebelumnya.

In 2023, the total payment for Dependants' Benefit rose by RM33.62 million or 8.95% to RM409.29 million in

comparison to RM375.67 million in the previous year.

GRAF19
GRAPH19 TOTAL PAYMENT FOR DEPENDANTS'’ BENEFIT 2019-2023
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GRAPH 20 : NUMBER OF RECIPIENTS OF DEPENDANT'S BENEFIT, 2019-2023
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© PENCEN ILAT DAN BANTUAN ILAT
§ INVALIDITY PENSION AND GRANT
o
£
Jumlah Bayaran
o Total Payment
2 2022 | 77,468 Penerima Recipients
X
ﬁ Meningkat Increased
& O @ Sumiah Penerima  APAV YA |79,868 Penerima Recipients
0/ g Total Recipients
. 8.83%
8 ®
g
Y
& m RM1,021.27 :iit. @ 2022 | RM1,021.27uta million
g
% m RM1,111.49 1, Y 2023 | RM1,111.49 juta million

Total Payment

Jumlah bayaran Pencen dan Bantuan llat meningkat sebanyak RM80.22 juta atau 8.83% iaitu daripada RM1,021.27
juta pada tahun 2022 kepada RM1,111.49 juta pada tahun 2023.

The total sum of payment for Invalidity Pension and Grant increased by RM390.22 million or 8.83% from RM1,021.27
million in 2022 to RM1,111.49 million in 2023.

GRAF 21
GRAPH 21 TOTAL PAYMENT FOR INVALIDITY PENSION AND GRANT 2019 - 2023
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GRAPH 22 : NUMBER OF RECIPIENTS OF INVALIDITY PENSION AND INVALIDITY GRANT, 2019-2023
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PENCEN PENAKAT
SURVIVORS' PENSION

Jumlah Bayaran

Total Payment
@ 2022 | 357,359 Penerima Recipients
Meningkat Increased 0

@ Jumlah Penerima 2023 | 372,692 Penerima Recipients

1 2-6 1 % g ® Total Recipients

m RM1,974.19 ;. @ 2022|RM1,974.19 juta million
m RM2,223.17 i, Sumiah Bayaran 2023|RM2,223.17 juta million

Total Payment

Jumlah pembayaran untuk Pencen Penakat pada tahun 2023 telah meningkat sebanyak RM248.98 juta atau
12.61% kepada RM2,223.17 juta berbanding RM1,974.19 juta pada tahun sebelumnya. Graf 8 menunjukkan jumlah
pembayaran untuk Pencen Penakat.

The total payment for Survivors' Pension in 2023 increased by RM248.98 million or 12.61% to RM2,223.17 million in
comparison to RM1,974.19 million in the previous year. Graph 6 reflects the total payment for Survivors' Pension.

GRAF 23
GRAPH 23 TOTAL PAYMENT FOR SURVIVORS’ PENSION 2019-2023
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GRAPH 24 : SURVIVORS’ PENSION 2019-2023
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b= ELAUN LAYANAN SENTIASA
§ CONSTANT-ATTENDANCE ALLOWANCE
o
£
Jumlah Bayaran
o Total Payment
A 2022 | 7,748 Penerima Recipients
E Menurun Decreased
a =D dumiah Penerima 2023 |7,864 Penerima Recipients
0 50% @ Total Recipients
M [ —
8
=
s m RM47.82 i, 2022 | RMA47.82 juta million
=
@©
% m RM47.58 1%, i 2023 | RM 47,58 juta million

Total Payment

Jumlah pembayaran Elaun Layanan Sentiasa menurun sebanyak RM0.24 juta atau 0.50% kepada RM47.58 juta pada
tahun 2023 berbanding RM47.82 juta pada tahun sebelumnya.

The total payment for Constant-attendance Allowance decreased by RM0.24 million or 0.50% to RM47.58 million in
2023 in comparison to RM47.82 million in the previous year.

GRAF 25
GRAPH 25 TOTAL PAYMENT FOR CONSTANT-ATTENDANCE ALLOWANCE 2019-2023
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GRAPH 26 : NUMBER OF RECIPIENTS OF CONSTANT ATTENDANCE ALLOWANCE, 2019-2023
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FAEDAH PENGURUSAN MAYAT
FUNERAL BENEFIT

Jumlah Bayaran

Total Payment
@ 2022 | 23,103 Penerima Recipients
Meningkat Increased 0

@ Jumlah Penerima 2023 | 21,803 Penerima Recipients

024% S5

m RM42.39 i, @ 2022 | RM42.39juta million

RM42.49 1, Sumiah Bayaran 2023|RM42.49 juta million

Total Payment

Pada tahun 2023, jumlah pembayaran Faedah Pengurusan Mayat adalah berjumlah RM42.49 juta. Amaun ini
menunjukkan peningkatan sebanyak RM0.10 juta atau 0.24% berbanding RM42.39 juta pada tahun sebelumnya.

In 2023, the total payment for Funeral Benefit amounted to RM42.49 million. This amount shows an increase of
RM0.10 million or 0.24% in comparison to RM42.39 million in the previous year.

GRAF 27
GRAPH 27 TOTAL PAYMENT FOR FUNERAL BENEFIT 2019-2023
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GRAPH 28 : NUMBER OF RECIPIENTS OF FUNERAL BENEFIT, 2019-2023
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© FAEDAH PERUBATAN
§ MEDICAL BENEFIT
o
£
Jumlah Bayaran
o Total Payment . y
é 2022 | 4,570 Penerima Recipients
5 Meningkat Increased
& 0 @ Jumlah Penerima 2023 |15,179 Penerima Recipients
Total Recipients
. 3B46% | G
Q
c
s m RMS5.11 ;i @ 2022 | RMS.11juta million
]
§. m RM6.82 i, Jumlah Bayaran 2023|RM 6.82juta million

Total Payment

Jumlah pembayaran Faedah Perubatan meningkat sebanyak RM1.71 juta atau 33.46% kepada RM6.82 juta pada
tahun 2023 berbanding RM5.11 juta pada tahun sebelumnya.

The total payment for Medical Benefit increased by RM1.71 million or 33.46% to RM6.82 million in 2023 in comparison
to RM5.11 million in the previous year.

GRAF 29
GRAPH 29 TOTAL PAYMENT FOR MEDICAL BENEFIT 2019-2023
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GRAPH 30 : NUMBER OF RECIPIENTS OF MEDICAL BENEFIT, 2019-2023

24,000 [

20,000 |

BILANGAN PENERIMA
BENEFIT RECIPIENTS

16,000 |_
15,179

12,000 |

8,000 |

4,000 4,570
LD 2,215 2,282

2019 2020 2021 2022 2023 VEAR



PEMULIHAN JASMANI DAN VOKASIONAL
PHYSICAL AND VOCATIONAL REHABILITATION

Jumlah Bayaran
Total Payment

Meningkat Increased 0

0 g}@

42.54% ot
m RM219.46 i/,
m RM312.81 i,

Jumlah Penerima
Total Recipients

Jumlah Bayaran
Total Payment

2022 | 41,770 Penerima Recipients

2023 | 50,535 Penerima Recipients

2022|RM219.106juta million

2023|RM312.88juta million
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Pada tahun 2023, jumlah pembayaran Pemulihan Jasmani dan Vokasional adalah berjumlah RM312.81juta. Amaunini

menunjukkan peningkatan sebanyak RM93.35 juta atau 42.54% berbanding RM219.46 juta pada tahun sebelumnya.

In 2023, the total payment for Physical and Vocational Rehabilitation amounted to RM312.81 million. This amount
shows an increase of RM93.35 million or 42.54% in comparison to RM219.46 million in the previous year.

GRAF 31
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GRAPH 31 TOTAL PAYMENT FOR PHYSICAL AND VOCATIONAL REHABILITATION 2019-2023
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b= RAWATAN DIALISIS
§ DIALYSIS TREATMENT
o
g
Jumlah Bayaran
2 Total Payment 2022 | 15,851 Penerima Recipients
W]
E Meningkat Increased Jumlah Penerima 2023 |16:725 Penerima Recipients
. 0 @ Total Recipients
% | &
o 6.48%
& ®
§ 2022 | RM334.67 j illi
5 .67 juta million
8 m RM334.67 1",
. Juta JumichBayaran VAP | RM 356.34 juta million
§ RM356.34 Million Total Payment
|

Jumlah pembayaran Rawatan Dialisis meningkat sebanyak RM21.67 juta atau 6.48% kepada RM356.34 juta pada
tahun 2023 berbanding RM334.67 juta pada tahun sebelumnya.

The total payment for Dialysis Treatment increased by RM21.67 million or 6.48% to RM356.34 million in 2023 in
comparison to RM334.67 million in the previous year.

GRAF 33
GRAPH 33 TOTAL PAYMENT FOR DIALYSIS TREATMENT 2019-2023
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GRAPH 34 : NUMBER OF RECIPIENTS OF DIALYSIS TREATMENT, 2019-2023
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ELAUN MENCARI PEKERJAAN
JOB SEARCH ALLOWANCE

Jumlah Bayaran
Total Payment 2022 | 143,810 Penerima Recipients

Meningkat Increased Jumlah Penerima 2023 |91,885 Penerima Recipients
0 @ Total Recipients

Mm% 9

RMT116.51juta million
m RM116.51 ", @ 2022

uta Jumiah Bayaran 2023|RM168.05 juta million
RM168.05 Million Total Payment

Jumlah pembayaran Elaun Mencari Pekerjaan meningkat sebanyak RM51.64 juta atau 44.24% kepada RM168.05 juta
pada tahun 2023 berbanding RM116.51juta pada tahun sebelumnya.

The total payment for Job Search Allowance increased by RM51.54 million or 44.24% to RM168.05 million in 2023 in
comparison to RM116.51 million in the previous year.

GRAF 35
GRAPH 35 TOTAL PAYMENT FOR JOB SEARCH ALLOWANCE 2019-2023
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GRAPH 36 : NUMBER OF RECIPIENTS OF EARLY RE-EMPLOYMENT ALLOWANCE, 2019-2023
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t ELAUN BEKERJA SEMULA AWAL
§ EARLY RE-EMPLOYMENT ALLOWANCE
o
£
Jumlah Bayaran
2 Total Payment @ 2022 | 19,881 Penerima Recipients
W]
E Meningkat Increased Jumlah Penerima 2023 |15:655 Penerima Recipients
a 0 @ Total Recipients
: 5573% | 9%
Q
§ 2022 | RM10.21j illi
5 .21juta million
S m RM10.21 it
§ ut Jumiah Bayaran 2023|RM15.90 juta million
§ m RM15.90 Mlijllia:m Total Payment
-

Jumlah pembayaran Elaun Bekerja Semula Awal meningkat sebanyak RM5.69 juta atau 55.73% kepada RM15.90 juta
pada tahun 2023 berbanding RM10.21juta pada tahun sebelumnya.

The total payment for Early Re-employment Allowance increased by RM5.69 million or 55.73% to RM15.90 million in
2023 in comparison to RM10.21 million in the previous year.

GRAF 37
GRAPH 37 TOTAL PAYMENT FOR EARLY RE-EMPLOYMENT ALLOWANCE 2019-2023
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GRAPH 38 : NUMBER OF RECIPIENTS OF EARLY RE-EMPLOYMENT ALLOWANCE, 2019-2023
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FAEDAH FI LATIHAN
TRAINING FEE BENEFIT

Jumlah Bayaran
Total Payment 2022 | 3,948 Penerima Recipients
Menurun Decreased Jumiah Penerima 2023 |1,286 Penerima Recipients

53.29% @ ToaiRecipents

2022|RM9.57juta million
m Juta Jumlah Bayaran 2023 | RM 4.47 juta million
RM4.47 Total Payment

Million

Jumlah pembayaran Faedah Fi Latihan menurun sebanyak RM5.10 juta atau 53.29% kepada RM4.47 juta pada tahun
2023 berbanding RM9.57 juta pada tahun sebelumnya.

The total payment for Training Fee Benefit decreased by RM5.10 million or 53.29% to RM4.47 million in 2023 in
comparison to RM9.57 million in the previous year.

GRAF 39
GRAPH 39 TOTAL PAYMENT FOR TRAINING FEE BENEFIT 2019-2023
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PANDANGAN PERUBATAN

Unit Pandangan Perubatan menerimarujukan kes ragu daripada PPNPPP, Bahagian Faedah, Bahagian Perundangan,
Unit Fraud, Unit Jemaah Doktor Rayuan dan Skim Pekerjaan Sendiri (SPS). Dalam tahun 2023, sejumlah 2,199 kes
dirujuk untuk kes ragu bencana kerja dan keilatan (kemalangan dan ilat) dengan peratusan pencapaian kes selesai
dalam tempoh 14 hari daripada hari penerimaan sebanyak 51.7% manakala sebanyak 825 kes dirujuk untuk kes ragu
penyakit khidmat dengan peratusan pencapaian kes selesai dalam tempoh 30 hari daripada tarikh penerimaan kes
sebanyak 78.7%. Graf di bawah menunjukkan statistik bilangan kes yang dirujuk pada setiap bulan bagi tahun 2023.

Pegawai Perubatan juga terlibat secara langsung dengan Penilaian Perubatan bagi tuntutan Bencana Kerja dan
Penyakit Pekerjaan di bawah Skim Pekerjaan Sendiri (SPS) dan Skim Keselamatan Sosial Suri Rumah (SKSSR).
Pegawai Perubatan yang dilantik menjadi Penilai Perubatan akan membuat taksiran hilang upaya Orang Berinsurans
Bekerja Sendiri (OBBS) dan Suri Rumah Berinsurans (SRB) di Pejabat PERKESO Negeri dan Pejabat PERKESO
tempatan yang berkaitan termasuk di Sabah dan Sarawak. Pada tahun 2023, terdapat 1,496 kes telah dirujuk untuk
Penilaian Perubatan.

MEDICAL OPINION

The Medical Opinion Unit receives referral of doubtful cases from PPNPPP, the Benefits Division, the Legal Division,
the Fraud Unit, the Appellate Medical Board and the Self-Employment Scheme. In 2023, a total of 2,199 doubtful
employment injury and invalidity (accident and invalidity) cases were referred, 51.7% of which were resolved within
14 days after the date of receipt. Meanwhile, 825 cases were referred to the unit as doubtful occupational disease
cases, 78.7% of which were resolved within 30 days from the date of receipt. The graph below shows the statistics
of number of cases referred to the unit in each month in 2023.

Medical Officers are also directly involved in the Medical Assessment for Employment Injury and Occupational
Disease claims under the Self-Employed Employment Injury Scheme and the Housewives’ Social Security Scheme.
The Medical Officer who is appointed as a Medical Assessor will conduct an assessment of the disablement of
the Self-Employed Insured Persons and the Insured Housewives at the state PERKESO office and relevant local
PERKESO office, including Sabah and Sarawak. In 2023, 1,496 cases were referred for Medical Assessment.

GRAF 41: BILANGAN KES TERIMA BENCANA KERJA DAN PENYAKIT KHIDMAT
GRAPH 41: NUMBER OF CASES OF EMPLOYMENT INJURY AND OCCUPATIONAL DISEASE ACCEPTED
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Jemaah Doktor Rayuan (JDR)

Dalam tahun 2023, jumlah permohonan rayuan yang
diuruskan adalah sebanyak 15,731 kes berbanding
15,969 kes pada tahun 2022. Dari jumlah tersebut,
15,000 adalah permohonan dari Semenanjung
Malaysia, 475 dari Sarawak dan 256 dari Sabah.

Appellate Medical Board

In 2023, a total of 15,731 appeal cases were managed
comparedto 15,969 casesin2022. Of the said amount,
15,000 applications were from Peninsular Malaysia,
475 cases from Sarawak and 256 cases from Sabah.

JADUAL 34 : PERMOHONAN KE JEMAAH DOKTOR RAYUAN BAGI TAHUN 2023 DAN TAHUN 2022
TABLE 34 : APPLICATIONS TO THE APPELLATE MEDICAL BOARD IN 2023 AND 2022

PENINSULAR

TOTAL APPLICATION A At

2023 2022

Hilang Upaya Kekal

Permanent Disablement 4,596 4,410
llat

Invalidity 7,495 8,157
Ulaqg Kaji 593 753
Review

Penyakit Khidmat 2318 16

Occupational Disease

2022 2023 2022 2023 2022

146 87 85 4,772 4,641

368 338 175 7,985 8,700

18 8 10 602 761
2,372 1,867

TOTAL --------

Jumlah Persidangan Mengikut Lokasi

Sepanjang tahun 2023, sebanyak 368 persidangan
telah diadakan di seluruh Malaysia. Dari jumlah
tersebut 323 ialah sidang di Semenanjung Malaysia
manakala 34 dari Sarawak dan 11 dari Sabah. Berikut
ialah jumlah persidangan yang telah diadakan
mengikut lokasi.

Number of Conferences According to Location

Throughout the year 2023, a total of 368 conferences
were held across Malaysia. Of the said number, 323
were conferences held in Peninsular Malaysia, 34 in
Sarawak and 11in Sabah. The number of conferences
held according to location is shown as follows:

JADUAL 35 : JUMLAH PERSIDANGAN MENGIKUT LOKASI
TABLE 35 : NUMBER OF CONFERENCES ACCORDING TO LOCATION

CONFERENCE LOCATION

Kuala Lumpur

Selayang
Seremban
Johor Bahru
Ipoh
Pulau Pinang
Alor Setar
Kuantan
Kuala Terengganu
Putrajaya
Sungai Buloh
Melaka

NUMBER OF CONFERENCES

2022 2023
27 32
24 24
24 19
35 35
24 24
23 24
20 23
12 12
12 12
24 24
12 12

24 23
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NUMBER OF CONFERENCES

CONFERENCE LOCATION

2022 2023

Kota Bharu n 12

Seberang Jaya 1 12

Ampang 24 26

Kangar 9 9

Kota Kinabalu 6 4

Kuching 7 n

Sibu 12 n

Miri 8 12

Tawau 6 4

Sandakan 5 3
T N .
Berikut ialah butiran terperinci mengenai jenis-jenis The detailed particulars of the types of decisions
keputusan yang telah dibuat oleh sidang Jemaah made by the Appellate Medical Board in 2023 are as
Doktor Rayuan pada tahun 2023: follows:

JADUAL 36 : SIDANG JEMAAH DOKTOR RAYUAN
TABLE 36 : THE APPELLATE MEDICAL BOARD

DECISION TYPE TOTAL CASES

Taksiran Dinaikkan 2,302
Assessment Increased

Taksiran Diturunkan 166
Assessment Reduced

Taksiran Dikekalkan 1,573
Assessment Maintained

Disahkan Mengidap Keilatan 1,687
Invalidity Confirmed

Disahkan Tidak Mengidap Keilatan 4,314
Confirmed as Not Invalid

Layak Elaun Layanan Sentiasa 19
Qualified for Constant Attendance Allowance

Tidak Layak Elaun Layanan Sentiasa 21
Not Qualified for Constant Attendance Allowance

Disahkan Penyakit Khidmat 410
Occupational Disease Confirmed

Disahkan Bukan Penyakit Khidmat 1,568
Confirmed as Non-Occupational Disease

TangguhPemeriksaan Lanjut 482
Postponed Further Examination

Tidak HadirTutup Kes 1,945
Not Present Case Closed

Ulang Kaji Dibenarkan 376
Review Allowed

Ulang Kaji Tidak Dibenarkan 180
Review Not Allowed



KEMUDAHAN PEMULIHAN DAN VOKASIONAL
REHABILITATION AND VOCATIONAL FACILITIES

Kemudahan Implan

Sejumlah RMb59.26 juta telah dibelanjakan untuk
kemudahan implan. Pertambahan kes implan dari
tahun ke tahun menunjukkan bahawa kemudahan
implan PERKESO telah mendapat liputan yang meluas
di seluruh negara bagi membantu Orang Berinsurans
untuk menjalani rawatan bagi kecederaan yang dialami.

Implants Facility

A'sum of RM59.26 million was spent onimplant facilities.
The growing number of implant cases from year to year
shows that PERKESO's implant facility has garnered
wide coverage nationwide in helping Insured Persons to
undergo treatments for injuries suffered.

GRAPH 42 : NUMBER OF IMPLANT CASES APPROVED FROM 2016-2023

Pemberian faedah implan diutamakan bagi
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The provision of implant benefits is prioritised for
workers who are still productive and working, so that
such benefits may be maximised in line with the goals
of disability management implemented by PERKESO
in assisting contributors who are injured or who
suffer from diseases to recover and return to work
earlier, in good health and in a safe manner.

The following chart shows the percentage of implant
recipients in 2023 according to age. The biggest
group of implant recipients comprise those who are
productive, aged between 20 to 50 years, forming
81% of the overall recipients.

GRAPH 43 : NUMBER OF IMPLANT CASES APPROVED FROM 2016-2023
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PUSAT DIALISIS PERKESO

Penubuhan Pusat Dialisis PERKESO adalah untuk
memudahkan QOrang Berinsurans yang sedang
menjalani rawatan dialisis untuk mengakses
perkhidmatan serta faedah lain yang disediakan oleh
PERKESO. Penubuhan Pusat Dialisis PERKESO ini
juga merupakan inisiatif utama untuk memastikan
kemampanan dana keselamatan sosial dan dijangka
akan menjimatkan kos rawatan dialisis serta kos-kos
berkaitan yang ditanggung PERKESQO.

Rawatan dialisis untuk Orang Berinsurans yang
layak di Pusat Dialisis PERKESO adalah ditanggung
sepenuhnya oleh PERKESO. Di samping itu, Orang
Berinsurans juga diberikan suntikan Erythropoietin
(EPO) yang optimum dan menjalani ujian darah
setiap 3 bulan sekali secara percuma. PERKESO
juga menyediakan perkhidmatan pengangkutan
tanpa sebarang kos kepada Orang Berinsurans bagi
memudahkan mereka berulang-alik untuk tujuan
rawatan di Pusat Dialisis PERKESO.

Kini, PERKESO telah menubuhkan 4 Pusat Dialisis
PERKESO iaitu di Klang, Shah Alam, Kluang dan Batu
Pahat. Dijangkakan, Pusat Dialisis PERKESO ini akan
ditubuhkan di setiap negeri di seluruh Malaysia.

Kemudahan Rawatan Dialisis

Sepanjang tahun 2023, sebanyak 3,192 permohonan
kemudahan rawatan dialisis telah diterima dan
diluluskan. Pada akhir tahun 2023, bilangan terkumpul
Orang Berinsurans yang masih aktif menjalani
rawatan dialisis dan menerima kemudahan dialisis
PERKESO adalah seramai 16,725 orang.

PERKESO DIALYSIS CENTRE

The PERKESO Dialysis Centre was established for
the purposes of enabling Insured Persons who are
undergoing dialysis treatment to access the said
service, as well as the other benefits offered by
PERKESO. Its establishment is a key initiative to
ensure the sustainability of the social security funds,
with expected savings in terms of dialysis treatment
costs, and other related cost borne by PERKESO.

Dialysis treatments for qualified Insured Persons
at the PERKESO Dialysis Centre are funded in full
by PERKESO. In addition, Insured Persons are
given optimum Erythropoietin (EPQ) injections and
quarterly blood tests, free of charge. PERKESO also
provides transportation service, at no cost to the
Insured Persons, to facilitate their commute for
the purposes of treatment at the PERKESO Dialysis
Centre.

At present, PERKESO has established four Dialysis
Centres, namely, in Klang, Shah Alam, Kluang and
Batu Pahat. It is expected that these PERKESO
Dialysis Centres will be established in each state
nationwide.

Dialysis Treatment Facility

Throughout the year 2023, the organisation received
and approved 3,192 applications for dialysis treatment
facility. At the end of 2023, the accumulated number
of Insured Persons still actively undergoing dialysis
treatment and receiving PERKESO's dialysis facility
amounted to 16,725 patients.

GRAF 44 : BILANGAN PENERIMA KEMUDAHAN DIALISIS PERKESO 2019-2023
GRAPH 44 : NUMBER OF PERKESO DIALYSIS FACILITY RECIPIENTS, 2019-2023
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Pusat Dialisis Panel PERKESO

Sepanjang tahun 2023, PERKESO telah melantik
sebanyak 47 pusat dialisis sebagai panel PERKESO
yang melibatkan 45 pusat dialisis berstatus swasta
dan 2 pusat dialisis berstatus NGO. Ini menjadikan
jumlah keseluruhan pusat dialisis panel PERKESO
adalah sebanyak 731 pusat di seluruh negara. Selain
itu, PERKESO juga telah menubuhkan 4 Pusat Dialisis
PERKESO yang bertempat di Klang, Shah Alam,
Kluang dan Batu Pahat.

PERKESO Panel Dialysis Centres

Throughout the year 2023, PERKESO has appointed
47 dialysis centres to its panel, comprising 45 private
dialysis centres and 2 NGO dialysis centres, bringing
the number of PERKESO panel dialysis centres to
731 centres nationwide. Further, PERKESO has also
established four PERKESO Dialysis Centres, namely
in Klang, Shah Alam, Kluang and Batu Pahat.

GRAF 45 : BILANGAN PUSAT DIALISIS PANEL DAN PUSAT DIALISIS PERKESO
GRAPH 45 : NUMBER OF PANEL DIALYSIS CENTRES AND PERKESO DIALYSIS CENTRES
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Pendermaan Mesin Hemodialisis

Sejak mula diperkenalkan pada tahun 1998, sebanyak
1171 buah mesin hemodialisis (HD) dengan kos
RM46.84 juta telah dibelanjakan bagi program
pendermaan mesin HD kepada Pusat Dialisis Panel
NGO. Dalam usaha memastikan Orang Berinsurans
sentiasa diberi keutamaan tempat rawatan di pusat
dialisis, maka pada tahun 2023, PERKESO telah
menghulurkan bantuan pendermaan 70-unit mesin
HD kepada 39 buah pusat dialisis panel NGO yang
layak dengan peruntukan sebanyak RM2.80 juta.
Bilangan pendermaan mesin hemodialisis bagi tahun
2019 hingga 2023 adalah seperti di bawah:

Donation of Hemodialysis Machines

Since its introduction in 1998, a total of 1,171
hemodialysis machines, at a cost of RM46.84
million, have been donated to NGO Panel Dialysis
Centres under the hemodialysis machine donation
programme. In the effort to ensure that Insured
Persons are given priority at dialysis centres, in 2023
PERKESO donated 70 units of hemodialysis machines
to 39 NGO panel dialysis centres that qualify, with
an allocation of RM2.80 million. The number of
hemodialysis machine donations from 2019 to 2023 is
shown below:

GRAF 46 : PENDERMAAN MESIN HEMODIALISIS 2019-2023
GRAPH 46 : HEMODIALYSIS MACHINE DONATIONS, 2013-2023
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Perbelanjaan Rawatan Dialisis

Pada tahun 2023, PERKESO telah membelanjakan
sejumlah RM356.31 juta bagi membiayai rawatan
dialisis, peningkatan sebanyak 6.46% berbanding
tahun sebelumnya. Peningkatan ini adalah
disebabkan berlakunya pertambahan jumlah pesakit
buah pinggang di Malaysia. Jumlah perbelanjaan
rawatan dialisis bagi tahun 2019 hingga 2023 adalah
seperti di bawah.

Dialysis Treatment Expenditure

PERKESO spent a sum of RM356.31 million in 2023
to fund dialysis treatments, an increase of 6.46%
compared to the previous year. This increase was
due to the increase in the number of renal patients
in Malaysia. The total expenditure for dialysis
treatments from 2019 to 203 is as set out below:

GRAF 47 : PERBELANJAAN KEMUDAHAN RAWATAN DIALISIS 2013-2023
GRAPH 47 : DIALYSIS TREATMENT FACILITY EXPENDITURE, 2018-2023
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Sebanyak 86,897 kes kemalangan dilaporkan
sepanjang tahun 2023 berbanding 75,116 kes pada
tahun sebelumnya. Jumlah kemalangan ini merujuk
kepada kemalangan perjalanan pergi dan balik dari
tempat kerja, waktu rehat yang dibenarkan serta
lain-lain kemalangan yang berkaitan pekerjaan.
Kemalangan yang melibatkan pekerjaan termasuk
kes penyakit khidmat. la juga termasuk jumlah
pekerja tempatan, pekerja asing dan bekerja sendiri.

400.00
356.31
334.67
306.05
300.00 290,81 293.37
200.00
100.00
0
TAHUN
2019 2021 2022 2023 .0

2022175116 KES CASE

2023 186,897 KES CASE

A total of 86,897 accident cases were reported
throughout 2023 compared to the 75,116 cases
reported the previous year. The number of accidents
refer to accidents occurring on the commute to and
from the workplace, during permitted rest hours and
other accidents related to work. Accidents related to
work also include occupational disease cases. These
accidents include accidents involving local workers,
foreign workers and self-employed persons.

JADUAL 37 : BILANGAN KEMALANGAN DILAPORKAN
TABLE 37 : NUMBER OF ACCIDENTS REPORTED

ACCIDENTS REPORTED

Kemalangan Perusahaan
Industrial Accidents

Kemalangan Semasa Perjalanan
Commuting Accidents

JUMLAH

2022 2023

41,695 47,745
33,421 39,152
75,116 86,897
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GRAPH 49 : NUMBER OF INDUSTRIAL ACCIDENTS REPORTED, 2019-2023
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GRAPH 50 : NUMBER OF COMMUTING ACCIDENTS, 2013-2023
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AKTIVITI PENGUATKUASAAN
ENFORCEMENT ACTIVITIES

>0 &

OPS Pemutihan

Objektif utama kempen ini bertujuan menunjukkan
keprihatinan PERKESO terhadap kepentingan
majikan dan pekerja untuk mendaftar dan membayar
caruman kepada PERKESO sekali gus memberi
kesedaran kepada majikan tentang kepentingan
perlindungan keselamatan sosial kepada majikan dan
pekerja sekiranya berlaku kemalangan atau kejadian
luar bencana kerja dan keilatan di bawah Akta 4 serta
perlindungan daripada pemberhentian pekerjaan di
bawah Akta 800.

Dikenali sebagai Bulan Pemutihan, kempen ini
dijalankan bermula dua bulan sebelum berlangsungnya
operasi OPS KESAN dan majikan diberi peluang untuk
mendaftar secara sukarela mulai 01 Mei hingga 30
Jun 2023. Aktiviti ini melibatkan lawatan ke premis
majikan sebanyak 30,951di seluruh Malaysia.

@ OPS Kesan

Pada 10 Julai 2023, PERKESO telah melancarkan OPS
Kesan bagi kali ke-14. Objektif aktiviti ini diadakan
untuk memastikan semua majikan yang menggaji
sekurang-kurangnya seorang pekerja mendaftar
dengan sewajarnya sebagaimana peruntukan
Seksyen 4 dan 5 Akta Keselamatan Pekerja 1969
[Akta 4] serta Seksyen 14 dan 16 Akta Skim Insurans
Pekerjaan [ Akta 800] serta Akta Keselamatan Sosial
Pekerjaan Sendiri 2017 [ Akta 789] 01 Jun 2017.

Aktiviti ini melibatkan lawatan ke premis majikan
sebanyak 16,536 di seluruh Malaysia. Kaedah semakan
secara dalam talian menggunakan aplikasi Ops Kesan
di premis majikan dilakukan bagi mengenal pasti
sama ada majikan berdaftar atau tidak.

®@e

Selaras dengan perancangan tahun 2023, telah
diadakan OPS BERSEPADU KSM dan program yang
dijalankan setiap tahun ini melalui kerjasama antara
agensi di bawah Kementerian Sumber Manusia
(KSM) iaitu PERKESO, Jabatan Tenaga Kerja (JTK),