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INTRODUCTION

The Civil Aviation Authority of Malaysia (CAAM) is pleased to present its 
Annual Report for 2021, a year marked by resilience, adaptability, and 
progress amid unprecedented challenges. As the aviation sector 
continued to recover from the profound impacts of the global COVID-19 
pandemic, CAAM remained steadfast in its commitment to ensure the 
safety, security, and efficiency of Malaysia’s civil aviation operations. This 
report highlights the industry’s growth, air traffic movements and 
overview of our strategic initiatives, regulatory advancements, and 
collaborative efforts to support the industry’s recovery while upholding 
the highest standards of compliance to safety and security. It also 
reflects our dedication to fostering sustainable growth in the aviation 
sector, aligning with national and global aspirations for a safe and 
secure aviation landscape.

The key to 
Aviation Safety 
is do the right 
thing even no 
one is watching
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CEO’S 
Message

DATUK CAPTAIN CHESTER 
VOO CHEE SOON

Chief Executive Officer

The year 2022 marked significant milestones and progress for the Malaysian aviation industry. 
This year, we continued our journey of transformation, resilience, and innovation in a rapidly 
evolving global aviation landscape. As we navigated the post-pandemic recovery, the Civil 
Aviation Authority of Malaysia (CAAM) prioritized the revitalization of the Malaysian aviation 
industry. The reopening of borders and the resumption of international and domestic travel 
signalled an encouraging recovery, and we worked diligently to ensure that safety, efficiency, 
and sustainability remained at the forefront of all operations.

In 2022, CAAM made substantial advancements in aligning with international standards 
and best practices. We are proud to have achieved key regulatory milestones that reflect 
our commitment to safety and security, including enhancements in air traffic management, 
certification processes, and safety oversight. These initiatives are instrumental in reinforcing 
Malaysia’s position as a key aviation hub in the region.

Our collaboration with industry stakeholders has been critical in driving this progress. Together, 
we have addressed the challenges of workforce development and digital transformation. The 
launch of initiatives to modernize aviation infrastructure reflects our dedication to a future-
proof and environmentally responsible aviation sector.

This year’s achievements would not have been possible without the unwavering dedication of 
the CAAM team and the support of our stakeholders. Their collective efforts have enabled us 
to rise above challenges and set the stage for future growth.
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Moving forward, we will remain steadfast in our mission to uphold the 
highest standards of safety, innovation, and excellence in civil aviation. I 
am confident that with continued collaboration, we will soar to greater 
heights, ensuring Malaysia’s aviation industry remains resilient and 
globally competitive.

It is with great pride and gratitude that I present to you CAAM’s Annual 
Report for the year 2022. Among the significant milestones achieved 
this year, I am delighted to highlight two key accomplishments that 
underscore our progress:

First, the full operationalization of the new Kuala Lumpur Air Traffic 
Control Centre (KLATCC) in December 2021 has been transformative. This 
state-of-the-art facility now stands as a cornerstone of Malaysia’s aviation 
infrastructure, equipped to manage increasing air traffic volumes with 
enhanced safety, efficiency, and technological sophistication. The new 
KLATCC has enabled seamless coordination across our airspace, further 
positioning Malaysia as a key aviation hub in the region.

Secondly is the reinstatement of Malaysia’s air-safety ranking to 
Category 1 by the US Federal Aviation Administration (FAA) under 
the International Aviation Safety Assessment (IASA) Program. This 

achievement, following rigorous audits and extensive efforts to 
address previous gaps, reflects CAAM’s dedication to upholding global 
safety standards. The restoration of Category 1 status reaffirms our 
commitment to ensuring the highest levels of safety, compliance, and 
oversight in Malaysia’s civil aviation sector. 

These milestones, while remarkable, are just a glimpse of the collective 
progress we have made. They are the result of tireless efforts by CAAM’s 
team, the support of the Malaysian Government, and the cooperation of 
industry stakeholders.

As we move forward, CAAM remains steadfast in our vision to be a 
globally recognized authority in civil aviation, driving sustainability, 
innovation, and operational excellence. Our focus will continue to be 
on enhancing safety, fostering growth, and aligning with international 
standards to meet the dynamic needs of the aviation industry.

ChesterVoo
DATUK CAPTAIN CHESTER VOO CHEE SOON
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DATUK ISHAM 
BIN ISHAK

Secretary General 
Ministry of Transport

(Non-Independent & Non-Executive)
 

TAN SRI MOHD. KHAIRUL ADIB 
BIN ABD. RAHMAN 

Chairman

ROKHOUN NAFSIAH 
BINTI ABD RASHID  

Representative of the 
Ministry of Finance

(Non-Independent & Non-Executive)

CAPTAIN CHESTER VOO 
CHEE SOON

Chief Executive Officer 

DATUK BEN CHAN 
CHONG CHOON 
Authority Member

(Independent & Non-Executive)

TAN SRI IR. PROFESSOR DATO’ 
DR. CHUAH HEAN TEIK  

Authority Member
(Independent & Non-Executive)

TAN SRI DATO’ SRI
 DR HALIM MOHAMMAD

Authority Member
(Independent & Non-Executive)

DATO’ MOHAMED SHARIL 
TARMIZI

Authority Member
(Independent & Non-Executive)
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C A A M  A U T H O R I T Y ’ S 

COMMITTEES
Technical and Licensing Committee
Chairman 

•	 Datuk Ben Chan Chong Choon 

Members 

•	 Dato’ Mohamed Sharil bin Mohamed Tarmizi

•	 Captain Chester Voo Chee Soon  

Audit, Risk and Integrity Committee
Chairman 

•	 Tan Sri Ir. Prof. Dato’ Dr. Chuah Hean Teik 

 

Members 

•	 Tan Sri Dato’ Seri Dr. Halim Mohammad

•	 Captain Chester Voo Chee Soon 

 

Finance Committee 
Chairman 

•	 Rokhoun Nafsiah binti Abd Rashid  

 

Members 

•	 Mr Guna Arulalan David

•	 Captain Chester Voo  

     Chee Soon 

 

Nomination and Remuneration Committee  

Chairman

•	 Dato’ Mohamed Sharil bin Mohamed Tarmizi 

Members 

•	 Datuk Ben Chan Chong Coon

•	 Captain Chester Voo Chee Soon 

 

Nomination and Remuneration Committee  

Chairman

•	 Datuk Isham bin Ishak 

Members 

•	 Tan Sri Ir. Prof. Dato’ Dr. Chuah Hean Teik

•	 Captain Chester Voo Chee Soon 

 

Procurement Committee 

Chairman 	

•	 YBhg. Datuk Isham bin Ishak (KSU MOT) 

 

Members  	

•	 YBhg. Tan Sri Ir. Prof. Dato’ Dr. Chuah  

      Hean Teik

•	  YBhg. Datuk Captain Chester Voo Chee Soon 

(CEO)
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 CAPTAIN
 CHESTER VOO

CHEE SOON
 Chief Executive

 Officer

 COLLIN JOSHUA
MELLING

Airworthiness

ZAINUL ABIDIN 
BIN MASLAN

Deputy CEO 
(Operations) 

 CAPTAIN
NORAZMAN BIN 

MAHMUD
Deputy CEO 
(Regulatory) 

 CAPTAIN MD. JANI
BIN MD. DOM

 Quality & Standards

 CAPTAIN 
 EMILIA BINTI
KAMARUDIN

 Acting Director of
Flight Operations

NASURUDDIN 
BIN ZAINOL 

ABIDIN
Air Navigation 
Services Safety

KHAIRUL A’AMA-
LI BIN ISMAIL
Air Navigation 

Services Training

 HAJIJAH BINTI
MOHD BUJANG

Air Navigation 
Services and 
Aerodrome

 MOHAMMAD
 HAFIZ BIN

SALLEH
Aviation Security

 MOHD FITRI BIN 
ISHAK

Air Navigation 
Services 

Technical

 SURESH VB
 MENON

Air Navigation 
Services Operations

C A A M

MANAGEMENT
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DG. SITI NOOR 
JEHAN BINTI AG. 

MOHD SAUFI
Management 

Services

JOHNLI BIN IDEK
CAAM Sabah

PETRUS AK 
COUPON LIM
Deputy Director 
CAAM Sarawak

 MOHD AMRI BIN
MOHD AKIB
State Safety 

Program

 NURILYA ANIS 
 BINTI AB RAHIM

Corporate 
Communications

 NUR FAZIRA
 BINTI

 SHAHARUDIN
Integrity

 NOOR ILANI
 BINTI

MAT HASSAN
Internal Audit

 MOHD RAZI BIN
ABU SAMAH

Deputy Director 
Malaysia Aviation 
Academy (MAvA)

NORAZILAH 
BINTI ABDULLAH 

Finance 
Management

HASLINDATUL 
IKMAR BINTI 

KHISHAM
Legal Advisor
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CAAM OVERVIEW
The incorporation of  the Civil Aviation Authority of 
Malaysia (CAAM) is in line with the requirement of the 
International Civil Aviation Organization (ICAO) which 
has called upon contracting states to the Chicago 
Convention to establish an autonomous civil aviation 
authority to ensure efficient management of the safety 
and security of the civil aviation. 

CAAM’s main role is to contribute to the development of 
Malaysia’s civil aviation technical sector and mandated 
to comply with ICAO’s standards to keep aviation safe, 
secure, and efficient. Among CAAM’s key functions 
are to regulate, facilitate and promote the nation’s 
aviation/aerospace industry as well as to ensure that 
the national and international obligations of Malaysia 
in matters relating to civil aviation can be carried 

out, and the universal safety and security standards 
and requirements in civil aviation are implemented, 
complied with and well-maintained. The establishment 
of CAAM is also to ensure affairs involving Malaysia’s 
civil aviation industry meet the safety standards and 
procedures recommended by ICAO. 

CAAM establishes a comprehensive policy covering 
all key aspects of aviation, focusing on growth areas, 
strategic development objectives, long-term strategies 
and transformational approaches. One of CAAM’s vital 
role is maintaining the country’s competitive edge 
within the global aviation sector. As a regulatory body, 
CAAM’s responsibilities as provided under Act 788 
include:

Annual Report 202210



“CAAM’s main role is to contribute to the development of Malaysia’s civil 
aviation technical sector and mandated to comply with ICAO’s 
standards to keep aviation safe, secure, and efficient”

•	 Regulate the safety and security of civil aviation operations   	
    in Malaysia; 
•	 Safeguard civil aviation against any acts of unlawful 		
	 interference;
•	 Exercise safety regulatory oversight of civil aviation; 
•	 Regulate the operation of aerodrome services and facilities in 	
	 Malaysia; 
•	 Provide air navigation services within the Kuala Lumpur and 	
	 Kota Kinabalu Flight Information Region; 
•	 Coordinate search and rescue operations; and
•	 Cooperate with any authority in charge with investigation of 	
	 aircraft accident and serious incident.

Beyond the regulatory and oversight functions, 
CAAM also encourage, promote, facilitate, and 
assist in the development and improvement 
of civil aviation capabilities, skills, and services 
in Malaysia by providing technical and 

consultancy services relating to civil aviation, 
as well as providing education and training 
in this industry and promoting research and 
development of civil aviation sector.
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Organization
Chart
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To be the world’s leading aviation authority
VISION

 To continuously enhance safety, security and
efficiency for a sustainable aviation industry

MISSION
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Key Highlight
CAAM Approval Holders

CAAM plays a crucial role in ensuring the safety, security, and efficiency 
of civil aviation in the country. Among its key functions are issuance 
of licenses and certifications for various stakeholders in the aviation 

industry. 

799
Registered Aircraft

28
Air Operator Certificate 

Holders (AOC)

72
Certificate of Aerodrome 

(CoA) 

195
Maintenance, Repair and 

Overhaul Organisations (MRO)

37
Continuing Airworthiness Man-
agement Organisation (CAMO)

17
Maintenance Training 

Organisations (MTO)
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10
Approved Training 
Organisation-Flight Training 
Organisation (ATO-FTO)

18
Approved Training 
Organisation-Type Rating 
Training Organisation (ATO-TRTO)

4
Approved Training 
Organisation-Flying Club 
(ATO-FC)

2
Approved Training 
Organisation-Remote Pilot 
Training Organisation 
(ATO-RPTO)

3
Approved Training
Organisation -
Air Traffic Control

3770
AIRCRAFT 
MAINTENANCE 
LICENSE 
HOLDERS

FLIGHTCREW 
LICENSE 
HOLDERS

2393
(Active)

14680
(Total Pilot)
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582,624
Commercial Aircraft 1,105,459

Cargo

AIR TRAFFIC MOVEMENTS
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29.11 
MILLION
Passenger

319,418
Kota Kinabalu Flight
Information Region
(KLFIR)

751,060
Kuala Lumpur Flight
Information Region
(KLFIR)
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EXECUTIVE 
SUMMARY
In 2022, CAAM achieved significant milestones that 
underscore its commitment to enhancing the nation’s 
aviation sector. The year’s highlights reflect CAAM’s strategic 
focus on operational excellence, global collaboration, and 
the advancement of safety standards and digital innovation.

Restructuring of the Air Traffic Management 
Division 

2A major initiative during the year was the comprehensive 
restructuring of the Air Traffic Management (ATM) Division. 
This initiative aimed to enhance service delivery to the 
aviation industry and ensure the highest standards of 
efficiency and safety. The restructuring involved the 
implementation of streamlined processes, updated 
technologies, and capacity-building programs for air traffic 
controllers. These efforts have reinforced Malaysia’s position 
as a pivotal hub for air traffic management in the region.

Regional Engagement and Representation

CAAM actively participated in several regional conferences 
and forums, showcasing Malaysia’s capabilities and 
fostering international collaboration. These engagements 
strengthened Malaysia’s presence in the global aviation 
community and highlighted CAAM’s commitment to 
contributing to the advancement of aviation standards 
across Southeast Asia and beyond. Through these efforts, 
CAAM has built stronger partnerships and reinforced its 
leadership role in regional aviation initiatives.
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Reinstatement of Malaysia’s Air-Safety Ranking

A key achievement in 2022 was the reinstatement of 
Malaysia’s air-safety ranking to Category 1 by the US Federal 
Aviation Administration (FAA) under the International 
Aviation Safety Assessment (IASA) program. This milestone 
reflects CAAM’s dedication to addressing previous 
safety concerns and implementing robust 
measures to align with international safety 
standards. Achieving Category 1 status 
reaffirms Malaysia’s reputation as a 
safe and reliable aviation hub, paving 
the way for expanded air services 
and economic growth.

Digital Transformation Mission

In line with its vision to modernize and innovate, CAAM 
embarked on a mission of digital transformation in 2022. This 
initiative included the adoption of advanced technologies 
to enhance operational efficiency, improve stakeholder 
engagement, and streamline regulatory processes. By 
embracing digital solutions, CAAM is positioning itself to 
meet the demands of a rapidly evolving aviation landscape 
and deliver superior services to industry players and the 
public.

The achievements of 2022 underscore CAAM’s unwavering 
commitment to elevating Malaysia’s aviation industry. 

Through strategic restructuring, active regional 
participation, strengthened safety oversight, and 

a focus on digital transformation, CAAM has 
laid a solid foundation for sustainable growth 
and innovation. Moving forward, CAAM will 
continue to prioritize safety, operational 
excellence, and global collaboration to 
ensure Malaysia remains at the forefront of 
the global aviation sector.
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KEY HIGHLIGHTS

Official Visit by the President of 
the International Civil Aviation 
Organization Council to Malaysia

CAAM had the honor of welcoming 
and hosting Mr. Salvatore Sciacchitano, 
President of ICAO - International Civil 
Aviation Organization (ICAO) Council 
on his official visit to Malaysia. The visit 
was also joined by Mr. Tao Ma, Regional 
Director of ICAO Asia and Pacific. The 
3-days official visit to Malaysia included 
a meeting with Datuk Seri Ir. Dr. Wee Ka 
Siong, Minister of Transport Malaysia in 
Putrajaya, a private lunch with key industry 
players and followed by a visit to the new 
Kuala Lumpur Air Traffic Control Centre 
(KLATCC) in Sepang, Selangor. The tour 
and visit was led by Datuk Captain Chester 
Voo, CEO of CAAM and joined by CAAM’s 
Authority Members and the management 
team.

CAAM Certifies The First Remote Pilot 
Training Organisation in Malaysia 

CAAM issued the first Certificate of Approval 
(COA) to two Approved Training Organisation for 
Remote Pilot Training Organisation (ATO-RPTO) 
in Malaysia. This is part of CAAM’s commitment 
to further support the Unmanned Aircraft System 
(UAS) or drone industry by providing a strong 
foundation to allow potential remote pilots to 
be fully trained with the required skills by going 
through comprehensive remote pilot training. 
ATO-RPTO is an organisation approved by CAAM 
to submit reports for theoretical knowledge 
instruction and flight instruction and assessment 
in relation to the competency of remote pilots. An 
ATO-RPTO assesses the competency of remote 

pilots against a specific set of requirements 
and to issue the appropriate certificates.

UAV Academy of Asia Sdn Bhd 
and Air Asia Group Berhad 

received the RPTO COA under 
regulation 64 of the Civil 

Aviation Regulations 2016 
which authorises them 
to conduct examination 
or test and to provide 
course of training or 
instruction in accordance 
with the attached 
training specification. UAV 
Academy of Asia Sdn Bhd, 

which has been in the drone 
industry for the past 3 years, 

whilst Air Asia Group Berhad, 
a multinational low-cost airline, 

have both met the standards, 
requirements and procedures 
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The Launching of Sandakan 
Airport Expansion Project in 
Sabah

CAAM embarked on a joint venture 
with Malaysia Airports Holdings 
Berhad on the expansion of Sandakan 
Airport. The project was launched by 
YB Datuk Seri Ir. Dr. Wee Ka Siong, 
Minister of Transport. The effort to 
upgrade the third largest airport 
in Sabah is also capable of being a 
catalyst in mobilizing progress and 
development as well as having a 
double impact in economic growth 
in Sabah. Now Sandakan and other 
areas can be connected with a flight 
frequency of 83 times a week covering 
4 destinations namely Kuala Lumpur, 
Kota Kinabalu, Tawau and Lahad 
Datu. The scope of the Sandakan 
Airport Expansion project includes the 

expansion of the aircraft parking area 
and the upgrade of flight navigation 
equipment such as precision approach 
light, Instrument Landing System 
/ Glide Path (ILS/GP) and Precision 
Approach Path Indicator (PAPI). In 
order to improve the surveillance of the 
airspace around the city of Sandakan 
as well as improve the safety and 
efficiency of air traffic management, 
the Government has also approved 
the installation of Primary Surveillance 
Radar/Secondary Surveillance Radar 
(PSR/SSR) and Automatic Dependent 
Surveillance-Broadcast (ADS-B) in 
Sandakan as one one of the scopes 
under the Kota Kinabalu Flight 
Information Region (KK FIR) Air Traffic 
Management System Replacement 
and Improvement project that covers 
Sabah and Sarawak.

pertaining to the provisions for RPTO authorised 
by CAAM.

With the growing number of ATO-RPTO in 
Malaysia and more remote pilots being certified, 
a solid regulatory framework and a standardised 
curriculum approved by CAAM will provide even 
greater confidence for organisations and for the 
industries to expand investments into drone 
technology. This will increase employment 
opportunities across industries utilising 
drones such as energy, surveying, surveillance, 
agriculture and many more. Furthermore, 
companies will be more open to investing in 
people and technology whilst having a stronger 
reassurance and understanding of regulations 
regarding drone operations. With the advent 
of this relatively new industry, the utilisation of 
human capital competency to a higher level will 
be achieved. Productivity, efficiency, and greater 
competency will be some of the multiple effects 
for greater use of drone applications. 
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FAA-EASA International 
Aviation Safety Conference di 
Washington D.C, United States

Datuk Captain Chester Voo, CEO 
of CAAM represented Malaysia to 
be one of the panelists at the FAA-
EASA International Aviation Safety 
Conference 2022 held in Washington 
D.C., United States of America. The 
conference brought together senior 
aviation professionals, regulators, 
aerospace industry representatives, 
and other stakeholders from around 
the world to share aviation safety 
information, address current areas 
of mutual concern, and identify 
future collaborative opportunities 
with the global community. Datuk 
Captain Chester presented on the 
topic of “New Role of Humans in 
Fast Evolving Aviation Technologies” 
alongside four other invited panel 
members from the Federal Aviation 

Administration (FAA), the European 
Union Aviation Safety Agency 
(EASA), Airbus and the General 
Aviation Manufacturers Association. 
The conference ran from June 14 to 
16 and brought together aviation 
authorities and representatives of 
the aviation industry from around 
the world. This annual conference 
serves as a platform for information 
sharing on civil aviation safety and 
discussions on how to deal with 
current issues, trends and the latest 
innovations in the international 
aviation sector.

The 57th Conference of Directors General of 
Civil Aviation Asia and Pacific Region

CAAM actively participated in the 57th Conference 
of Directors General of Civil Aviation Asia and Pacific 
Region (DGCA APAC) held in Incheon, Republic of Korea, 
from 4th to 8th July 2022. Represented by CEO, Datuk 
Captain Chester Voo, CAAM contributed significantly 
by presenting three discussion papers focusing on 
critical aviation topics: the Risk-Based Approach 
to Organizational Readiness for Aircraft Return-to-
Service Activities, the Development of Compliance 
Questionnaires (CQ) for Air Operator Audits, and the 
Implementation of Required Navigation Performance 
Authorization Required (RNPAR) Procedures in Malaysia. 
Datuk Captain Chester also served as the moderator 
for Agenda Item 7, facilitating 
discussions on Aviation and 
Environment, showcasing 
CAAM’s commitment 
to advancing 
aviation safety and 
sustainability in the 
region.
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The Launching of Airport Collaboration 
Decision Making (KUL A-CDM)

As part of CAAM’s continuous efforts to 
increase operational efficiency and overall 
airport management, CAAM provided 
support for an initiative by Malaysia Airports 
Sdn. Bhd. together with its strategic partners 
in the implementation of the Kuala Lumpur 
Airport Collaborative Decision Making (KUL 
A-CDM) project. A signing ceremony of the 
Memorandum of Understanding between 
Malaysia Airports Sdn. Bhd. together with the 
KUL A-CDM Project stakeholders including 
CAAM, Malaysia Airlines Berhad, Air Asia 
Berhad, Batik Air, Pos Aviation, Aerodarat 
and Ground Team Red was held in Sepang, 
Selangot. The KUL A-CDM project is one of the 
strategic projects to enable national airspace 
management for Real Time Data to be shared 
with all stakeholders in Kuala Lumpur Airport 
in line with efforts to improve operational 
efficiency and airport management.

CAAM & MOT Launches State Safety 
Program To Enhance Malaysia’s 
Aviation Safety Standard

CAAM and the Ministry of Transport Malaysia 
(MOT) successfully launched Malaysia’s 
State Safety Programme (SSP), setting out 
Malaysia’s priorities to further strengthen 
the safety standard of this highly regulated 
industry. The auspicious launching event 
was held in Kuala Lumpur Air Traffic Control 
Centre (KLATCC) in Sepang, Selangor and 
graced by the Minister of Transport, YB 
Datuk Seri Ir. Dr. Wee Ka Siong and YBhg. 
Datuk Isham Ishak, Secretary General 
of the Ministry of Transport who is the 
Accountable Executive of Malaysia’s SSP. 

SSP encapsulates the commitments of the 
Government of Malaysia through its aviation 
agencies namely, MOT, CAAM and the Air 
Accident Investigation Bureau (AAIB) to 
the aviation industry and the international 

community towards achieving the highest 
level of aviation safety. It is a framework 
that allows the State safety oversight 
authority and service providers to interact 
more effectively in the resolution of safety 
concerns. The goal is for Malaysia to achieve 
a robust SSP that defines the regulatory 
structure and responsibilities of the country 
and seeks to improve aviation safety by 
2025.

Within 15 years, CAAM and MOT will put 
in place an increasingly effective, robust 
and eventually more sophisticated safety 
oversight system to achieve zero fatalities 
in scheduled commercial operations. The 
safety priorities support this aspirational 
goal which identifies safety-related 
challenges and the prioritisation of areas 
that require action to enhance safety in 
Malaysia
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The 41st ICAO General Assembly in 
Montreal

YB Datuk Seri Ir. Dr. Wee Ka Siong, 
Minister of Transport, who was 
accompanied by Datuk Captain 
Chester Voo, CEO of CAAM, represented 
Malaysia in delivering a statement 
during the opening ceremony of the 41st 
International Civil Aviation Organisation 
(ICAO) General Assembly in Montreal, 
Canada. Among the key highlights  
of his statement included Malaysia’s 
commitment to revitalize the aviation 
sector by focusing on passengers 
through innovative solutions and 
digitization. He also reiterates Malaysia’s 
support on the implementation of the 
Sustainable Development Goals (SDG) 
of the United Nations (UN), participation 
in the Carbon Reduction and Offsetting 
Scheme for International Aviation 
(CORSIA) program as well as Malaysia’s 
commitment in the Malaysian Technical 
Cooperation Program (MTCP) that 
has trained more than 400 aviation 
personnel from around the world with 
training held at CAAM’s Malaysian 
Aviation Academy (MAvA), an academy 
recognised by ICAO.

Malaysia Regains Category 1 of 
the International Aviation Safety 
Assessment (IASA) by the United 
States of America’s (USA) Federal 
Aviation Authority (FAA)

Malaysia successfully reinstated its 
Category 1 of the International Aviation 
Safety Assessment (IASA) rating by 
the United States of America’s (USA) 
Federal Aviation Authority (FAA). This 
will strengthen Malaysia’s position as an 
aviation hub and increase its network 
connectivity. The announcement was 
made by YB Datuk Seri Ir. Dr. Wee Ka 
Siong, Minister of Transport at the 41st 
Assembly of the International Civil Aviation 
Organization (ICAO), in Montreal, Canada. 

In November 2019, the FAA announced 
that Malaysia was assigned to Category 2 
rating under the IASA program due to non-
compliance with ICAO safety standards 
after a reassessment of the country’s civil 
aviation authority was made earlier that 
year. As part of the IASA program, the 
FAA assesses civil aviation authorities of 
all countries with air carriers that conduct 

flights to the United States or participate 
in code-sharing arrangements with U.S. 
partner airlines. The assessment in 2019 
found that CAAM had 58 findings of 
which 25 were able to be resolved while 33 
remained open. These 33 findings resulted 
in a downgrading of Malaysia to Category 
2 under the IASA program.

Over the past 2 years, CAAM has put in 
massive efforts to ensure Malaysia’s IASA 
Category 1 rating will be reinstated in 
spite of the national aviation industry 
dealing with the after effects of the 
COVID-19 pandemic. Various efforts were 
carried out to strengthen its workforce, 
documentation, and developing 
comprehensive training policy for the 
regulatory arm to ensure effective safety 
oversight is carried out for the civil aviation 
industry. An extensive transformation 
took place in CAAM to better manage 
operational and regulatory complexities. 
With the reinstatement, it will enhance 
global confidence in the quality of Malaysia 
air navigation services and increase the 
country’s network connectivity and hub 
potential.
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Aviation Safety Culture Awareness 
Campaign at Lawas Airfield, 
Sarawak

CAAM, in collaboration with the 
Ministry of Transport, Sarawak State 
Government, Malaysia Airports Berhad 
and MASwings organised an aviation 
safety culture awareness campaign 
program at Lawas Airfield, Sarawak. 
The program, officiated by YB Dato’ 
Henry Sum Agong, Deputy Minister of 
Transport, is aimed to provide exposure 
and better understanding on aviation 
safety to students and local residents of 
Lawas. The activities held throughout 
the campaign include aviation safety 
talk, a visit to CAAM Lawas Air Traffic 
Control Tower, a demonstration by 
the Airport Fire Rescue Service (AFRS), 
aviation-themed games program for 
students, and a flight security scan 
demonstration. 

The 12th Meeting of the Regional 
Aviation Safety Group – Asia and 
Pacific Regions

Reflecting on CAAM’s significant role in 
regional aviation safety efforts, CAAM 
participated in the 12th Meeting of the 
Regional Aviation Safety Group – Asia 
and Pacific Regions (RASG-APAC/12), 
held from 16th to 18th November 
2022 at the International Civil Aviation 
Organization (ICAO) APAC Office 
in Bangkok, Thailand. CAAM was 
represented by Datuk Captain Chester 
Voo who is also the Vice Chairman of 
RASG-APAC/12.

CAAM actively contributed to the 
discussions by presenting three 
working papers and one information 
paper. These covered key topics, 
including the development of the CAAM 
Compliance Questionnaires (CAAM CQ) 
for the regulatory department, CAAM 
AOC Compliance Questionnaires, 
the establishment of an Emergency 
Operation Committee (EOC), and 

Malaysia’s steadfast commitment to 
supporting ICAO safety programs. The 
participation underscored CAAM’s 
dedication to advancing aviation safety 
standards in the Asia-Pacific region.

The Restructuring of Air Traffic 
Management Department CAAM’s 
Air Traffic Management Department, 
responsible for the overall management 
and operations of air traffic services 
in Malaysia has gone through a 
restructuring to strengthen and 
improve its air traffic services for the 
aviation industry. This restructuring 
aims to provide the best air traffic 
control services through enhanced 
management roles and better clarity 
in the communication with external 
and internal stakeholders. Additionally, 
it is to standardize the implementation 
of policies and operations and ensure 
that each service function under 
the department is more focused 
and implemented based on high 
compliance based on Civil Aviation 
Directives (CAD) and ICAO Annexes. 
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Rationalisation of Aerodrome Standards and Air Navigation Services and Standards

Effective July 2022, CAAM’s Aerodrome Standards Division (ASD) and Air Navigation Services 
Standards Division have been merged into one division known as Air Navigation Services and 
Aerodrome Division (ANSA). The main objective of this merger is to enhance and improve CAAM’s 
capabilities in carrying out safety and security oversight. This will streamline both divisions’ 
functions to efficiently regulate, conduct oversight, facilitate and promote the nation’s aviation 
industry as well as to ensure the national and international obligations of Malaysia in matters 
relating to civil aviation can be carried out in the most effective manner.

CAAM Conducts Safety Briefing for 
Helicopter Operators in Malaysia

CAAM conducted a safety briefing as part of 
CAAM’s initiative to further enhance safety 
awareness among helicopter operators in Malaysia. 
Helicopter operations are known to be agile and 
adaptable and have a unique capability to land 
and take-off in diverse situations. Its agility makes 
helicopters the preferred form of transportation 
especially for hard-to-reach and remote areas 
throughout Malaysia. Thus, this safety briefing 
is part of CAAM’s commitment to increase 
and strengthen safety oversight for helicopter 
operations in the country. The safety briefing which 
was attended by Accountable Managers, Director 
of Flight Operations and Safety Managers of more 
than 10 helicopter operators in Malaysia focused on 
several safety matters that includes the importance 
of safety occurrence reporting from the general 
aviation industry for a healthy safety culture. 
With consistent safety occurrence reporting, 
it can improve safety of aircraft operations by 
timely detection of operational hazards and 
system deficiencies. It plays an essential role in 
accident prevention enabling the identification of 
appropriate remedial actions by prompt analysis 
of safety data and by the exchange of safety 
information.  This is also in accordance with Civil 

Aviation Regulations 2016 (CAR 2016) Regulation 
165, on the requirement to submit a Mandatory 
Occurrence Report (MOR) when an occurrence 
occurs within Malaysia or involving an aircraft 
operated by a Malaysian operator.

Apart from that, CAAM also called upon all operators 
to immediately increase situational awareness 
and safety promotions with strict discipline 
and compliance. It is crucial for all pilots to have 
situational awareness with regards to the location, 
flight conditions, configuration, and energy state 
of the aircraft as well as any other factors that 
could affect its safety such as proximate terrain, 
obstructions, airspace reservations and weather 
systems. With increased situational awareness, 
it may influence decision making and allows the 
crew to stay ahead of the aircraft and have better 
anticipation of the future.

Among other safety matters raised were the 
importance of open and effective communication 
for safe operations and this includes pre and post 
briefing among the maintenance team and pilots. 
Additionally, pre-flight inspection and regular 
maintenance checks are also essential to ensure 
efficient operation, optimized performance, and 
full compliance with CAAM safety standards and 
regulatory requirements. 
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In the world of aviation, it is always about safety. CAAM plays a vital role in 
safeguarding the civil aviation industry by ensuring the universal safety and 
security standards and requirements in civil aviation are implemented, 
complied with and well-maintained.
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PENYATA PENGERUSI DAN SEORANG ANGGOTA PIHAK BERKUASA PENERBANGAN 

AWAM MALAYSIA 

Kami, Dato' Mohamed Sharil Bin Mohamed Tarmizi dan Tan Sri Prof Ir. Dato' Dr. Chuah Hean 

Teik yang merupakan Timbalan Pengerusi dan salah seorang Anggota Pihak Berkuasa 

Penerbangan Awam Malaysia dengan ini menyatakan bahawa, pada pendapat Anggota Pihak 

Berkuasa Penerbangan Awam Malaysia, Penyata Kewangan yang mengandungi Penyata 

Kedudukan Kewangan, Penyata Prestasi Kewangan, Penyata Perubahan Aset Bersih, Penyata 

Aliran Tunai dan Penyata Perbandingan Bajet dan Amaun Sebenar yang berikut ini berserta 

dengan nota-nota kepada Penyata Kewangan di dalamnya, adalah disediakan untuk 

menunjukkan pandangan yang benar dan saksama berkenaan kedudukan Pihak Berkuasa 

Penerbangan Awam Malaysia pada 31 Disember 2022 dan hasil kendaliannya serta perubahan 

kedudukan kewangan bagi tahun berakhir pada tarikh tersebut. 

Bagi pihak Anggota Pihak Berkuasa Penerbangan Awam Malaysia 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

DATO'M MED SHARIL BIN MOHAMED TARMIZI 

b.p. Pengerusi
Tarikh: 2 7 NOV 2023 

• 

··········•••••••••••••••••••••••••·•·•• · · · · · ·--· ·· · · · · · · · · · · · · · · · · · 

TAN SRI PROF IR. DATO' D . CHUAH HEAN TEIK 

Anggota Pihak Berkuasa Penerbangan Awam Malaysia 
Tarikh: 2 7 NOV 2023
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4. CASH AND BANK BALANCES

Cash on hand 
Cash at bank 

5. ACCOUNTS RECEIVABLE FOR TRANSACTIONS

Air Navigation Facility Charges (ANFC) 
Ca Ii brations 
Other professions 

Less: Provision for Impairment of Receivables 

2022 (RM) 

9,000 
724,233,067 
724,242,067 

2022 (RM) 

77,426,582 
765,897 
44,734 

72,237,207 
(2,376,428) 
9,860,779 
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2021 (RM) 

9,000 
54,872,099 
54,827,099 

2021 (RM) 

70,740,889 
7,020,260 

70,730 
77,777,279 

(2,647,259) 
8,530,020 

Accounts Receivable are interest-free and generally the period involved is from 7 day to 30 days. 
Accounts Receivable are recognized at Fair Value during initial recognition. The amount is expected 
to recover within 72 months, will be recognized at the original invoice amounts. Otherwise, they will be 
recognized at the Present Value of the original invoice amounts. 

Accounts Receivable has an age ranging from 7 month to more than 7 year. Impairment is made on 
all invoice amounts that are more than one (7) year in arrears. Following the Covid-79 pandemic that 
occurred since 2020, the Authority provides facilities to airlines which are exempted from making 
provisions for the impairment of receivables. 

6. ACCOUNTS RECEIVABLE FOR NON-EXCHANGE TRANSACTIONS

Air Operator Certificate and Pilot License Renewal Services 
Other Services 
Certificate of Airworthiness Charge 
Other Accounts Receivable 

Less: Provision for Impairment of Receivables 

2022 (RM) 2021 (RM) 

202,724 299,600 
7,778,946 384,355 

226,035 743,830 
748,548 

7,756,253 827,785 
(275,370) 

7,480,943 827,785 
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